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Executive Summary

Main changes and progress compared to the Torino Bress 2010

VET has become more relevant in the political agesicthe Republic of Moldova,
since the previous Torino Process reporting in 20IBere have been two
prominent signs of it: the Government included V&Tong the priorities for EU
support in 2011; and in the same year the new NaltiDevelopment Strategy
2012-2020 has set the alignment of skills to thedseof the labour market,
through quality education and training, as the &dpseven national strategic
priorities.

There are two strategies relevant for VET: the ©bdated Strategy for Education

Development 2011-2015 (CSED); and the VET sectatesyy 2012-2020. The

latter emphasises the need for better matching dsgtvthe labour market needs
and the education system. The Strategies undetfiaeimportance of getting

entrepreneurial spirit into the schools.

The VET sector strategy makes reference to the &r@pmmuniqué, notably as
regards the aspects of quality and attractiveneS8&Ed, as well as of ensuring a
lifelong learning perspective to individuals, bypaxding training and learning at
any age and in any environment. The strategy s#tmechanisms for monitoring,
reviewing and updating the priority policy measurgsidentifies roles for the
different stakeholders; and it outlines areas dothier research and analysis.

In response to the Government’s request in 2014 ,Bd has laid the basis for
technical assistance (TA) to the Ministry of Edimatin the VET reforms
implementation. The assistance will be providednfrd013-15 to establish the
guality function (a transparent quality frameworidahe operational mechanisms
to manage it), to build outcome-based qualificatiamd an NQF, to involve the
diversity of stakeholders in the VET governancehvai view to a system oriented
towards labour market demands. Support to the matibudget is expected in
2014, to run in parallel to the TA.

The Ministry of Education has made the decisioprapare for an integrated NQF
for VET and higher education. Whereas the Bologme&ss levels are agreed and
implemented, the VET levels remain to be worked @it this aim a working
group composed of Ministry’s staff and VET schodésaching staff has absorbed
knowledge about NQFs elements and structure, ascussed options for the
Moldovan case. The working group is currently efating a Concept of the future
NQF.

Progresses from 2010 have taken place also inatteut market and support to
SMEs’ policies. In 2011 the national format for opational standards was
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approved by a decision of the Government. This edrkhe success of a
participatory process where education specialistslabour market actors learned
and tested their respective roles. The experieh@b2 shows however that the
elaboration of new occupational standards lacksosimess.

The Ministry of Education and the Ministry of LalbpuSocial Protection and
Family have elaborated a Concept on Validation fon-formal and informal
learning (VNFIL). The Concept was finalized in 2Q01ie Ministry of Labour has
taken it up to a subsequent stage of elaboratigh,awiew to formulate a legally
binding document in future. The VNFIL Concept watated to, and partly a
consequence of, the work on occupational standards.

The Ministry of Labour, Social Protection and Fantias taken the initiative to
reform the system of professions; a draft Law oofd¢asions has been prepared
with support from the ILO, and reviewed by ETF rdyaas regards the interface
between the occupations and the system of qudidita The Law on Professions
Is going to stipulate the role for the Sector Cotteess for such a labour market-
VET system interface, providing a strong legal dsr an effective role of the
non-governmental stakeholders.

Concerning the restructuring of the schools’ systida Ministry of Education has
reduced the number of secondary vocational scHomis 74 to 66, following the
decreasing enrolment trends in secondary VET: 20s20dents were enrolled in
VET at the beginning of the school year 2011-12 garad to 24,500 in 2007-08.
The Moldovan VET system also comprises 46 postrs#y non-university
colleges, about half under the Ministry of Educatamd the remaining under line
Ministries (Ministry of Health, the Ministry of Agpulture, the Ministry of
Defence, the Ministry of Interior, and the Ministigf Culture). Funding is
unconditional, no performance or quality indicatars defined.

The recruitment of schools’ principals has becoompmetitive and the assignment
is limited to 5 years. Even with an un-changedglassifier, the schools that have
a functioning relationship with local economy irduxe new curricula driven by
professions in demand. These curricula have a gilatus as are not always
approved.

The Ministry of Economy has led the process of $iBakiness Act assessment
for the Republic of Moldova in 2011-12, with suppivom EC, OECD, EBRD and

ETF. Concerning the indicators on entrepreneugatding and enterprise skills,
the advised policy areas to be tackled as prisritvere: policy partnerships and
dialogue, transparency and quality of the trainisgpply, training needs

assessment, women entrepreneurship (in the ld&tteRepublic of Moldova was

doing well).



The SME sector strategy was adopted by Governnemsidn in September 2012.
The strategy’s chapter "Development of HC througbnmtion of competences
and entrepreneurial culture" conveys clear messageh as that training would
positively impact on SMEs productivity and compeéhess. The improvement of
professional skills and the creation of a businadture is a priority within the
strategy, marking a change in approach compar#éuketpast when the role played
by human capital was mostly disregarded. The goabiimprove the business,
have less SMEs to fail; help them growing and gan®y employment. The
obstacles to human capital development quoted ensthategy include: the poor
guality of training, the absence of training needssessment, the absence of
information (about training and access to it, akiet quality of providers etc.),
and the absence of orientation and of consultaecyces to SMEs.

A Coordination Council for donors’ dialogue will l@stablished according to the
Ministry of Education, even if donors’ coordinationthe VET sector is already a
reality. The first informal donors’ coordination svanitiated by ETF in 2008, until
it became a functioning mechanism for informatidvarsng and mutual update,
chaired by different donors on a rotation basise fain donors’ funded projects
are implemented in VET schools, involving schooinppals and teachers in
curriculum innovation, teaching methods, entrepueiaé learning for secondary
VET students, responsible financial management,nection with the local
economy, school rehabilitation. ETF is working atigy level with directly with
the Ministry of Education, the Ministry of Labouspcial Protection and Family,
and the social partners.

Priorities

The Republic of Moldova has showed political conment to the VET sector,
with priority given to responsiveness to labour kesrdemands and quality
improvement.

The Torino Process 2012 has concluded that in dad@ilfil the above priorities,
key areas of work will continue to be:

Governance of VET should become better structured, with clearly fified
functions such as: quality assurance and managenuwgmdlifications and
qualifications framework’s management, needs’ asseast, teachers’ training and
re-training and improvement processes. Currerttigse functions are partially ill-
defined and/or not attributed.

Lifelong orientation of education and training. The VET sector strategy opens
towards lifelong learning, although the legislatsimould be adapted accordingly
and implementation mechanisms will have to be ésjghed. Progression and
continuity, different entry points, non-formal amdormal education, easy access
and diversification of learning styles and appra&acare not envisaged. Education-
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related legislation largely concentrates on scli@sled secondary vocational
education, tertiary formal levels and continuingirimg are generally omitted, and
work-based learning is yet to be considered aroopti

Funding aspects of the VET system should be reviewedafoeffective use of
central funding and increased responsibility ofosts and colleges. Balancing
quality and efficiency will depend on both centi@hding and possible additional
resources earned by schools through continuingpitigii Donors’ projects are
setting school management best practices; howetterawiew to design equitable
and effective finance mechanisms an overall disonsshould start.



SECTION A. VISION FOR VOCATIONAL EDUCATION AND
TRAINING DEVELOPMENT.

Strategic vision

The match between labour demand and vocationahirigai delivered by
educational institutions will have a significantgactt upon the country’s economic
development. Vocational education streamlining amdfessional development
system improvement will help people adapt themseteethe changeable labour
demands. The education-labor market partnership geiherate an educational
offer that will match labour demand in amount, gyahnd structure. This in its
turn will reduce the unemployment rate, brain akdl slrain along with the
number of people exposed to the risk of povertgjrtinarginalization or social
exclusion.

The educational policy shall be focused on vocali@aucation quality to pursue
the chosen strategy. National Quality Assurancendgdor Higher Education and
Research is a crucial tool to be established fer ghrpose of evaluation and
accreditation of educational institutions and pawgs for vocational training and
professional development. National Occupationah@&tads Board activity shall be
focused on competence-based education to meet taddket needs. At the same
time it is necessary to promote labour demand &mte@lacing a particular
emphasis on opportunities for lifelong professiodeVvelopment. The curriculum
shall be focused upon practical training coursa$ promotion of research and
innovation skills in universities.

It stands to reason that higher quality standandislimit the number of students
enrolled to higher education courses dependingctuabpotential of educational
institutions. The selection of the very best shHal seen positively since the
evidence of such studies shall serve not only tp&ma but also professional
skills needed for career development. As a regulvil promote vocational

education thus optimizing expenses and concengrafiimancial resources on
educational institutions facilities and equipment.

The curbs on corruption in Moldovan education sys#ee a major prerequisite for
education quality improvement. Thereupon the irgeomal experience illustrates
that labour market tools turn out to be the moftieht solutions.

The amendments to university funding criteria ttadll completely depend on the
university efficiency in exchange to a greater ficial autonomy shall promote a
true competition between higher education instisi

Well-trained skilled workers adapted to the econamegds will affect national

Gross Domestic Product in some different ways.tFafsall, it concerns the
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increased number of people employed as a diretdrfa¢ production. Secondly,
the efficient use of one worker will be enhanceddpction factor efficiency). It is
possible to calculate and evaluate these two @&itever the next 10 years.
Besides, a better education can contribute to mateconomy in some other ways:
greater attraction of foreign investors; reductidrcosts for personnel re-training;
better qualified existent skilled workers; devel@gmnof new skills necessary for
innovation-oriented economy and state-of-the-afitelogy.

The VET Sector Strategy 2012-2020 (hereinaftenrefeto as Strategy) is a major
document setting forth the policy priorities. Edtima, in which VET is inscribed,
is a top national priority being perceived as adésctor for cultural and human
values genesis, human resources reproduction amelogenent, attainment of
educational ideal and goals, maturation of naticmaareness and identity and
promotion of aspirations for European integratiBducation is moreover a key
issue for sustainable human development and dewelopof knowledge-oriented
society. The quality of education determines thaligu of life and gives
opportunities for complete self-fulfilment to each

The VET strategy sets forth goals and objectivaslsoing EU experience and
aspirations for educational integration in Eurogreg the country-specific context.
It focuses on quality and efficiency, attractivenemnd relevance through the
following:

1. To restructure VET in two streams — secondary aadational — and
reconfigure the VET institutions network.

2. To correlate vocational training program for se@wydand post-secondary
vocational schools with actual needs and laboukeatatemands.

3. Increase the quality of the VET by improving théa¢ncy of the financial

resources use, and by creating and implementingqtradity assurance

system

To provide scientific, methodological and curricutapport to VET.

To increase the quality of VET teaching staff, intthg by upgrading their

initial and continuing professional development.

6. To increase the attractiveness and access to VET.
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SECTION B. EXTERNAL EFFICIENCY: ADDRESSING
DEMOGRAPHIC, ECONOMIC AND LABOUR MARKET NEEDS

The main sociodemographic factors and trends and ko do they shape the
demand for skill at national/regional level.

According to the Office for National Statistics (SNat January 1, 2012 estimated
resident population of Moldova was 3,559.4 thousaedple (2011 —3,560.4

thousand, 2010 — 3,563.7 thousand), population tiroate was 99.9% and the
growth rate was invariable over the last years @l

Population geographical distribution has not chdngreich over the last 12 years
with rural population rate of 58.3%, and urban -744. The population gender
distribution accounts for 51.9% of women, and 48 d®ftnen. The figures show
that women outnumber men and gender ratio is 16&lks to 100 males. No
deviations have been registered in this respeagltine last 5 years.

The young and old dependency rate at January 11 2@k 49.9%, of which:
young dependency rate23.2%, and old dependency rate — 23 % ble 1)

The population age distribution reveals the ageihgopulation mainly due to the
falling birthrate that resulted in a decline in @lose and relative number of young
people. Compared to the statistics at January 0Q,20e youth rate in 2010 (age
group 0-14) was down from 23.8% to 16.4% (-280d&and people), and the old
population rate (age group 65 and over) was up fBodA% to 10.0% (+13.6

thousand people). In 2010 the young dependencywasel?7.8% (2009 — 18.2%;
2008 — 17.1%), working age population rate — 66(2909 — 66.5%), and people
over retirement age 15.5% (2009 — 15.3%).

According to statistics at January 1, 2011 the 4&<ar-olds accounted for 633.3
thousand people, and had the rate 17.8% of thetgtaitotal population, of which
18.8% — men, 16.8% — women (Table 1).

The Dynamics of Population Key Indicators

According to preliminary data live birth rate in 220 decreased by 3.2% and
overall birth rate was 11 live births per 1000 deop

Overall death rate in 2011 declined to 10.1 % cawegbavith 2010, so the death
rate was 11 deaths per 1,000 people. Thus it waslgcthe first time in the last
10 years that there was no population decline decor



The mortality of children under the age of 12 menéitcounted for 430 deaths,
down from 476 deaths in 2010. Thus child mortaldte was down to 11.0 from
11.7 deaths per 1000 live births.

Life expectancy at birth has been increasing since 1996, and was 65.0 j@ars
men (2009 — 65.3 years, 2008 — 65.6 years), antl y&ars for women (2009 —

73.4 years, 2008 — 73.2 years). Such a signifigaptreveals a high rate of early
death in males. Due to the differences in deattsrtite average lifespan is higher
by 4.4 years for men and 4.5 years for women ianidreas compared to rural.

Migration trends (outward or inward)

According to the Ministry of Informational Techngies and Communication

during the last year 3,920 people left Moldova éttle down abroad. The most
popular migration destinations are Ukraine and RinsSederation (1,827, and 858
people, respectively). 538 Moldovans have chosen Ohited States of America
as their destination, 204 left for Israel, and 161 for Germany. The majority of

migrants, both men and women are aged 20-29 arg9 30-

According to the Ministry of the Interior there weessued 2,704 residence permits
(permanent and temporary) to foreign citizens &l t6 repatriates. The majority
of foreigners originate from Israel (451), Ukrai(@30), Romania (356), Turkey
(261) and Russian Federation (239). The immigrateesons involved are the
following: studies — 26.6%, work — 32%, family imgnation — 31.6%.

Ethnic composition of the population (major ethnicgroups)

Ethnic composition of the Republic of Moldova padidn as shown in the census
records taken in 2004 is as follows: Moldovans espnt ethnic majority and make
up 75.8% of the total population, up by 5.9% compawith 1989. Moldovans live
beside Ukrainians who make 8.4%, Russians — 5.98¢gaGz — 4.4%, Romanians
— 2.2%, Bulgarians — 1.9% and other ethnic groufid0% of the total number of
population. About 0.4% of respondents did not nentheir ethnicity.

Population structure by national identity/ethnicigveals the changes that have
been taking place over the last 15 years as at r@suitensive outward migration
and a decline in Ukrainian and Russian populatyp2.86% and 3.9%, respectively.
According to both censuses Ukrainian and Russiani@groups rate second and
third of the total country’s population.

At this period Gagauz population increased by 0.B#manians by 2.1% rating
fourth and fifth of the country’s population.

Meanwhile the proportion of Bulgarians decreasedifbo, as well as of other
nationalities by 1.7%.
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We should mention the fact that the majority of tmlans, Gagauz and
Bulgarians live in rural areas, and Russians, Roamsnand Ukrainians live in
urban areas.

During the Census 2004, 78.8% of respondents mbiotg that their mother
tongue (their first native language) was the lagguaf their ethnic group, but
20.8% pointed out another language different frdmeirt ethnicity. Among
Moldovans 78.4% pointed out that Moldovan was timgtive language, 18.8%
pointed out Romanian as their native language, &&#ed that Russian was their
native language, and 0.3% pointed out other langgiagkrainians pointing out
that Ukrainian was their native language made 64.418d 31.8% responded that
their native language was Russian. Among Russiar&)/® stated that their native
language was Russian. The majority of Gagauz popuolaonsidered the language
of their ethnic group was their native — 92.3%, &8% pointed out Russian.
Bulgarians with Bulgarian language as their nathadde 81%, and 13.9% pointed
out Russian as native language.

In addition to information about native languagesen§lis 2004 respondents
pointed out languages they usually speak. People wgnally spoke Moldovan

made 58.8% of the total population, 16.4% usuapppke Romanian, 16.0%

usually spoke Russian, 3.8% usually spoke Ukrajr8at?6 usually spoke Gagauz,
and 1.1% usually spoke Bulgarian. People who ugusadbke other languages
made 0.4%, and the same rate concerns people wWhwtpoint out the language
they used to speak.

Despite the fact that the majority of Ukrainiansgg@uz and Bulgarians pointed
out that their native language was the languagbeif ethnic group, every second
Ukrainian, every third Bulgarian and every fourttagauz would usually speak
Russian. Moldovans who usually spoke Russian mdifé 5f the total number of
respondents.

As for ethnic minorities 6.2% of Ukrainians, 4.4%Russians, 1.9% of Gagauz,
2.2% of Romanians and 7.1% of Bulgarians pointedtioat they usually spoke
Moldovan.

For the first time the number of people surveyedaincensus amounted to
3,371,082 people or 99.6% of the total populatieoreign nationals accounted for
6,486 (0.2%), and 5,374 people were stateless.

Dual nationality was declared by 12,705 people, 3@d did not point out their
nationality.

Population ageing.At the beginning of 201the number of elderly people aged
60 years and over was 512.3 thousand (2010 — 5860t8and, 2009 — 490.5
thousand mii), with more than a half of women (60)6Two thirds of the total

elderly people lived in rural areas. It has beamtbout that every fourth person
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was aged 60 to 64, and 14.0% aged 80 and overtat@ef population ageing in
2010 increased by 0.4% compared to 2009, and b% @@mpared to 2008,
accounting for 14.4%. Around 15.2% of rural popolatwas aged 60 and over
(2009 - 15%; 2008 — less than 15%). Among the rigadale population elderly
women made 17.9% (2009 — 17.9%, 2008 - 17.7%).

Educational attainment of population by age and geaher

The number of people aged 15 and over having atlama tertiary level of
education was 15.7% of the total population in 2q116 percentage points
increase compared to 2009), 12.9% attained secpndacational level of
education (0.3 percentage points increase), an@%8attained secondary
professional level of education (2.5 percentagetgoilecrease). The number of
people having attained secondary level of educdtasinot changed over the last
three years (about 22%), as well as of those haaitagned the lower secondary
level of education (about 24%).

The age group 25-54 comprised a greater part ofilpbpn (about 54%) having

attained a higher level of education: higher edanat 19.7% (compared to 17.8%
in 2009), secondary vocational — 15.1% (comparedl35/% in 2009), and

secondary professional — 23.2% (compared to 27r62009).

People from the age group 65 and over have attdireetbwest level of education,
which is about 12% of the total population surveysa the rate of people having
attained primary education or no education at ralthis age group was 30.1%
(compared to 36.5% in 2009).

Education attainment by gender was as follow: fempalpulation aged 15 and over
made 52.6% with the following education levels iattd: higher education —
22.0% (compared to the male rate of 17.3%), seggndacational — 18.3%
(11.7% of males), and secondary professional %463D.5% of males).

The most vulnerable female age group was 65 yeatsoger. In this age group
women made about 62%, from which 36.7% having ragthiprimary level of
education or no education at all.

So far as education attainment by gender is cordeime trends over the last three
years remained the same. There is an increaseoplep@aving attained higher

level of education; the number of people havingia#td secondary vocational

level of education has remained steady with a @serén people having attained
secondary professional education.

Educational attainment of population by urban / rural

Rural areas experience a number of common chabehgeing an adverse effect
on economic growth and employment such as migratr@hageing of population,
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lower level of education attainment, lower labovoquctivity and lower level of
public services available. The urban/rural popalatiate has remained the same
over the last three years accounting for 42.5%5n8%, respectively.

The survey in 2009 revealed that the average rtadalts having attained
secondary and higher levels of education was 6918%.same indicator for rural
areas was 59.5%. Notwithstanding the tendency rorease in the educational
attainment and the average rate around the couwftry8.4% in 2011, the
educational attainment rate in rural areas wasthjiglown to 58.3%.

Labour force by educational attainment revealednanease in people living in
rural areas having attained higher education fra38in 2009 up to 7% in 2011.
However there was recorded a wide disparity as#mee rate for urban areas was
24.6% in 2009, and 27.5% in 2011. The number of leyegs having attained
secondary vocational level of education in ruraglaarhas remained stable over the
last three years accounting for about 9.7%, andrtasased to 17.2% from 16.5%
in urban areas. The number of employees havinghattssecondary professional
level of education was in decline throughout thenmmed period both in rural
(from 21.5% in 2009 to 19.4% in 2011) and urbarmagffeom 19.5 in 2009 to
16.6% in 2011).

Among the reasons for such situation we can listdenployment opportunities in

rural areas, high-record of seasonal and tempgary, scarce investments in
education both from private individuals and pulaighorities, decrease in people
having attained higher education through migrattonurban areas, and the
decrease in the number of skilled workers occutiiesigh outward migration.

llliteracy Rate

The illiteracy issue is not crucial in the RepuldicMoldova as the illiteracy rate
over the last years was less than 1%. The age caffapted by illiteracy is 65
years and over.

The Millennium Development Goals Target 2 aim tog Republic of Moldova is
to keep the literacy rate within the age group 4548 to 99.5 % and this rate has
been maintained over the last years.

GDP and GDP per capita growth rate

The annual GDP growth rate 2000-2010 was about 480%igher GDP growth
rate occurred during the most successful yearsi(62000-2004, 5.8% in 2005-
2008), however a certain economic cycles of reoasand long waves have been
observed over the last 10 years. Thus local angagjeeconomic recession occurred
in 1998 and 2008. Higher growth rates and betten@mic performance represent
balancing effects, recovery after recession or@wing before a recession. At the
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moment despite its favorable climate and fertilé Iglmldova is one of the poorest
European countries with GDP per capita of just 2,93

Changes in employment by detailed economic sector

Moldovan economy has been in continuous growthuiinout 2011 mainly due to
the consumption growth. The most significant growtturred in international
trade, investments and transport. Economic growioughout 2011 affected
structural changes to active and working population

Thus the activity rate of population aged 15 androwvas up to 42.3% in 2011
compared with 2010 (41.6%). The activity rate dfaumr population was higher and
made 48.0% compared to rural population activite & 38.0%. The activity rate
of 15-64 age group was 47.0%, 0.5 percentage pomtompared with 2010.

The employment rate was 39.4% in 2011, 0.9 pergenpmints up compared to
previous yeatr.

The analysis of employment by economic sector ledethat 27.5% of the total
number of the people employed was engaged in digneu the rate having
remained the same as in 2010. The share of peogdoged in nonagricultural
sector was 850.5 thousand, 2.6% increase compairtd2@10. The share of
people employed in industry was 13.1%, and 5.7%omstruction.

The distribution by public private ownership was faiows: 66.4% of the
population was employed with private companies, &vd6% with public
companies. Private companies prevail in agricult®8.1%), construction
(96.6%), trade (94.1%), and hotel business — 79.9%.

The working population structure by professionalist reveals that wage workers
made 70.6%, and self-employed 25.6% of the totahber of the people
employed.

The proportion of wage and self-employed workers Iln@mained the same
compared with the previous year.

The proportion of managers was still small of ab@d®6 of the total number of
people employed, of which 64.7% were engaged detra

The analysis by sector reveals a tendency to atshgowth in agriculture,
processing industry, hotels and catering. There smeeral key reasons for
agricultural employment: no employment opportusitisn rural areas make
agriculture the only additional source of incomerf@any people.
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Changes in employment by occupational field

Population distribution by occupational field in 120 has slightly declined in
industry and construction (-0.6 percentage poirasyl slightly increased in
services (0.7%) compared with 2010.

The average number of wage workers was 1,143.4#8molpeople in 2010 having
declined by 41 thousand people compared with teeigus year, which was the
direct economic consequence of the crisis. The sigsificant decline occurred in
agriculture, industry and construction. Besidesrahwas a slight growth in public
administration, education, health and social caé1( thousand). The number of
wage workers increased by 30.1 thousand in 2014 ant equal growth for all

occupational fields.

Employment distribution by occupational field releethat 46% were engaged in
service sector (tertiary sector), 0.2 percentagetpalecline from 2010, and 0.9
percentage points increase from 20009.

People engaged in secondary sector (industry +mrmti®n) made 18.7% of the
total number of people employed, 0.1 percentagetpaiown from 2010, and 0.6
percentage points down from 2009.

The rate of workers engaged in agricultural seq@amary sector) was 27.5%, the
same rate as previous year, and 0.7 percentages giavwn from 2009.

Enterprise start-up rates

Small and medium enterprises (SME) are the mainggerators and drivers for
the country’s economic growth. The Moldovan Govegnihtakes actions to focus
all national policies on small business promoti®uach approach prompts that each
initiative be considered with a view to small bess and as an assurance that
small business development is given the priority.

A highly completive environment stimulates SMEshe flexible and to adapt
promptly to cyclical and structural changes in exog. From this standpoint a
well-developed SME sector will strengthen the diigband promote the country’s
macroeconomic growth.

SMEs make 97.7% of the total number of the coustiyusinesses and their
performance dynamic analysis reveals a sustaindbleelopment due to the
improvement of business environment and the ewsiutif the business-oriented
regulatory framework.

According to the Office for National Statistics 8IME indicators have improved,
and this in its turn reveals the overall sectorcafficy and positive impact on
national income level. The SMEs share in GDP iS%8.
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SMEs accounted for 45.6 thousand in 2010, havimgeased by 1.9 thousand
(4.3%) from 2009, and by 10.2 thousand (28.8%) fi2006. Microenterprises
have increased most of all up to 34.9 thousandOi02from 27.3 thousand in
2006, followed by small enterprises that have iaseel by 2.6 thousand to 39.5%.

The majority of SMEs were engaged in trade and wadeal for 41 % of the total

number of SMEs equated to 18.7 thousand enterpns2810. SMEs engaged in
the processing industry accounted for 11% of the tmumber of SMEs equated to
5.08 thousand enterprises. The continuous incr@as8MEs involved in the

industrial sector prompts the sector growth thatds various implications since
industrial SMEs follow complex organizational andoqguction procedures
requiring advanced infrastructure, skilled workansl market sustainability.

The growth in SME employment to 58.8% of the totaimber of working people

in 2010, from 56.2% in 2006, points to SMEs potrith generate jobs during the
crises. The SME sectorial distribution has remaitiesl same: 25.5% of SME
employees were involved in retail and wholesalddrd 6% in agriculture, hunting
and horticulture, and 17% in processing industry.

SMEs Performance Regional Analysis reveals an unevegress over the last 5
years. SME employment in 2011 equated to 164.4stnudi people in Chisinau
area, 58.5 thousand people in the northern are®, #9central area, and 40
thousand people in Gagauzia.

For 2009, SMEs in the majority of sectors recordedecrease in performance.
Decreased sales profits affected all SMEs exceptwge involved in financial

sector. For 2010, SMEs financial standing has mdy oecovered but also has
considerably improved by growing profits. SMEs salgerofit decreased by
77,504.1 million lei in 2009 compared to 2008, and2010 increased by 7,783
million lei amounting to 65,263 million lei compakréo 2009.

SMEs showed such specific progress due to theiibiléy as the majority has
converted to micro-enterprises performing the fiomst of market intermediaries.
This indicates SMEs extra versatility (come/go oonpptly change their structure
or focus).

The average SMEs sales profit per enterprise araduot 1.4 million lei, having
increased by 114 thousand lei (8.6%) from 2009¢e dverage SMEs sales profit
per worker amounted to 210.9 thousand lei, haumogeiased by 29 thousand lei
(16%) from 20009.

The global economic crisis had a varied impact iffierént indicators in terms of
SMEs size classes. For instance with respect t&hes growth namely small and
micro-enterprises showed a significant increasechSimpact points to the
necessity to reinforce the regulatory reform andréduce the administrative

burden on SMEs.
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The SME sector development strategy 2012-2020 ibescthe following vision:
SMEs from the Republic of Moldova serve as a faofosteady economic growth
and national competitiveness. The strategic ohljecis the: creation of a
favourable environment, promotion of business caltin the course of SMEs
support and assurance of social cohesion.
Six priorities are thus delineated:
— Adjusting the normative and regulatory framework the SMEs sector
needs;
— Improving access to financing for SMEs;
— Developing human capital through the promotion oimpetences and
entrepreneurial culture;
— Increasing SMEs competitiveness and stimulatingwation spirit;
— Facilitating SMEs development in regions;
— Business partnership development.

Competitiveness Index

Global Competitiveness Report 2011-201 publishedthey World Economic
Forum (WEF) covers major weak and strong pointesecthe world and identifies
top priority policy reforms. Global CompetitiveneBgport ranks 142 economies
based on a research conducted on a sample of 15,80tess leaders.

Global Competitiveness Index (GCI) assesses theoseyp competitiveness based
on a wide range of variables that affect businessr@nment that are grouped in
three subindexes, which in their turn are organinel® pillars.

Republic of Moldova ranks 93 according to Global nfpetitiveness Index,
showing an increase compared with the previous year

Republic of Moldova ranking in the period of refece results from weights
attributed to each competitiveness subindex.

In order to strengthen the country’s competitivenge shall improve the variables
that have been reported weak so far, such asigabimstability, corruption, access
to financing, government bureaucracy, infrastruetdeficit, fiscal policy and
inflation.

Moldova is 11 positions up to 89th place with retge technological readiness
with a value of 3.52 points.

The Moldovan ICT sector is one of the key factoss $ustainable economic
growth since it directly affects vital changes ihsactors of economy and provides
high-quality governance and public services, diyecontributing 8% to GDP,
which annually exceeds 6 billion lei. Though witbspect to this Moldova
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managed to lay a sufficient foundation, our coumstil} needs to define and take
new actions to increase ICT investment opportusitie

Various factors can boost SMEs competitiveness asdhe ability to access
business promoting infrastructure, the effortsribace innovation capacity, and
the ability to implement quality standards in order improve the quality of
products and services and to promote market cotivagtess.

Innovation capacities as SMEs indispensable fa@or2011 improved their
competitiveness and international performance nmgeof boosting growth of the
outlets and tough competition among economies.

At national level the Agency for Innovation and feologic Transfer (AITT) is a
major tool in innovation capacity development. &al researches on SMEs
innovation spur have been conducted and set fortihe following documentation:
Draft Law on Republic of Moldova Innovation Strated\pproval; Draft
Modifications and Amendments to Science and TecgpdParks and Business
Incubators Act # 138-XVI as of June 21, 2007; Dxadhture Capital Act.

Innovation and technologic transfer projects splitree innovation potential and
performance of 35 enterprises over 2009-2011.

The AITT innovative infrastructure involves: Academ Science and Technology
Park hosting 16 residents, Inagro Science and Tdopy Park hosting 14

residents and Inovatorul Innovation Incubator. Besiin 2011, the Supreme
Council for Science and Technological Developmemidas the Moldovan

Academy of Science decreed to start up Politehimc@vation Incubator and
Universcience Educational Innovation Incubator.

A better innovation infrastructure will enable thtart-up of innovation-oriented
SMEs and create opportunities for innovations iodpcts competitive both
nationally and internationally.

For the first time in 2011 the research, develogm&md innovation annual
statistics were released, including SMEs estimaldse statistical data was
published in Innobarometru (the journal was laudchi@ough innovation and
technology transfer project on Innovation Statsstitmplementation in the
Republic of Moldova - Innobarometru). This projedgtl bring improvements to
SMEs innovation culture and awareness and provekources for analyses
essential for innovation policy development.

In order to integrate the opportunities for infotmoa access and use AITT and
National Agency for Intellectual Property issued2@11: Newsletter Electronic
Journal (the latest news in innovation and technologic dfar); INNOVIEWS
(Analytics newsletter); The Directory of Technologlransfer ProjectsSMEs
Guide on Investments and Profit Driven by IntellettProperty and a number of
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other publications and leaflets intended to giveamrareness of the intellectual
property significance in SMEs performance.

With a view to find solutions for intellectual prefty appropriate protection and
usage AGEPI provided free pre-diagnosis for 78 SMBd issued intellectual
property patents to 1,386 SMEs.

With regard to promotion of SMEs competitivenesd arvestment opportunities
AGEPI signed a cooperation agreement in intellégiuaperty with ODIMM and
Entrance 2 Your Businessanaged by the Ministry of Economy, and arranged a
number of trainings for SMEs.

AGEPI experts provided 11,949 advisory serviceenbance the awareness of
intellectual property protection, in which 7,905 fegal entities and SMEs. At the
same time AGEPI took part in 16 national and iradonal fairs and provided
information and advice on patents / intellectuabparty rights registration
procedure.

Such activities resulted in a greater number of SNh intellectual property
rights and an enhanced awareness of the intelledtyt#ts positive impact on
SMEs competitiveness.

Technology transfer project competitions involviggMEs made it possible to
increase the amount of investments reserved forema@chnologies purchase and
implementation that have increased to 7.4 millienin 2011 from 6.6 million lei
in 2009. The investments of science and technolpgyks and innovation
incubators residents have also increased to 28llfomiei in 2011 from 1.8
million lei in 2009.

Soroca Business Incubator is one of the most ssfidebusiness labs giving
assistance to SMEs, motivating and growing entreprsal talents of 17
businesses with 119 employees in 2011.

The turnover of Soroca Business Incubator residemt2011 was 6.8 million lei.
Some residents managed to enter international misrest 2 years after start-up.

The Council for Business Incubators Startup andelgment Coordination and
Monitoring was established to build a network ofsibpess incubators. The
Ministry of Economy with the assistance of distrettuncils found premises to
start up two business incubators in the distri¢ttemva and Stefan Voda. The
renovation projects have been worked out as sodmeapremises for business
incubators have been examined. At the same timdeztn of future residents
across the mentioned districts was announced.

SMEs have a key role in cluster formation and bwaldnodel of responsible
competitiveness where common efforts may give tessimultaneous business
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improvements and will considerably affect the stycend the environment. With
regard to this the Ministry of Economy is develapia concept for Moldovan
Industrial Sector Cluster Development.

Thus on November 3, 2011 the Ministry of Economg haound-table discussion
with the representatives of district councils dathd to Moldovan SMEs

Development Policies following the Czech Repubkpearience. Czech experience
and practices in cluster development emphasized atieantages of SMEs

development based on clustering concept.

The efforts of the Moldovan system of cooperativeieties in 2011 were focused
on service sector infrastructure streamlining. Tiheestments in marketplace
facilities renovation amounted to 2.3 million |8rodcoop Chisinau Cooperative
Society implemented quality control system (ISO @2Q005) in honey and
liueur production thus gaining access to EU markkeé investment to this sector
amounted to 2.8 million lei.

The World Bank Promoting Competitiveness Projegtlemented in 2011 by the
Chamber of Commerce and Industry overall objectivas to promote the

implementation of quality control systems. Throutjiis project 51 companies
received a 50% refund for quality control counsglind certification and 94

companies for supervision audit. The majority ohdfeciaries represented service
sector (27%) and food industry (24%).

The SMEs competitiveness promoting efforts in teafnexport development were
focused on specialized informational support.

In 2011, diplomatic missions provided informatiorslpport to 1,096 entities
concerning the issues as follows: import regulaion the mission resident
country, export regulations in the mission residemintry, investment regulations.
The number of inquiries about import regulationghia mission resident country
has increased by 410 compared with 2010, and atssdar 67.5% of the total
number of inquiries.

Balti Mayor’s Office in cooperation with Internatial SMEs Association Small
Euro Business and Bati Regional Training Centerc8pm proposed a project
Romania-Ukraine-Moldova Cross-Border SME Supportidgtwork aimed to
promote cross-border cooperation and regional basipartnerships. The project
objective was to provide SMEs with informationalhsees and counseling, in
particular SMEs involved in organic production asales in Balti, Botosani, lasi
and Chernivtsi.

The first phase of SME Development in the ReputiliMoldova (implemented by
Organization for Economic Cooperation and Develapn(®@ECD) in cooperation
with ODIMM in 2010-2012) resulted in the assessmdtastering SME

Development in the Republic of Moldova publishedMarch 2011 that should be
20



taken in consideration when developing and impleémgrcomplex policies for the
Republic of Moldova economic development. This parship also resulted in the
analysis of the Government's SME-oriented policeesd identification of the
major activities to be carried out by the Moldov@aovernment to enhance SME
competitiveness.

Therefore the major actions to be taken to enh&@M& competitively are as
follows: to adopt OECD best practice SME-orientedligies, to make these
practices known through informative events andings, to publish guidelines on
inclusion of such practices in national policiesda organize trainings for
institutions involved in SME development policieg®ration, implementation
and monitoring.

Proportion of micro and small companies among acte businesses

A dynamic estimate of SME performance (the shar8MEs is 97.7% of the total
number of businesses) reveals a sustainable grmwého the improvements both
to business environment and business regulatomysfnsork.

Through a network of local employment offices Nab Employment Agency
provides employment services and its basic tadk isontribute to labour force
placement and thereby to reduce the unemploymenatanational level.

The services offered to job-seekers involve: maigtine labour market supply and
demand, provision of information and placement eseling, professional

development programs, promotion of work-based imginin public sector,

organization of job fairs, payment of unemploymensurance benefits and
allowances of professional insertion or reinseratm

Vocational education for the unemployed is one loé tAgency’s common
practices. The training targeting the unemployekeisig governed by Regulations
for Training the Unemployed approved by a commoaoreke of the Ministry of
Education, # 35, and the Ministry of Labour, Soctécurity and Family
Protection, # 42/1 as of March 13, 2012.

Employment offices provide training by contractiaducational institutions with
regard to the procedure set forth in the Regulatimentioned above. Therefore
National Agency annually published the Demand Oatiops List to match the
training for the unemployed with the Moldovan labouarket needs.

In 2011, over 2 million unemployed entered trainmggrams, in which about
71% have completed their initial training, 24% hdween retrained, and 8.2%
completed refresher training course. Those who dojolb having completed a
training program account for 67 %.
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There were contracted 41 training providers tanttae unemployed for 40 trades
in 2011. The occupations in high demand: chef (2004he total number of

trainees), hairdresser (17.6%), accountant (9.886mputer operator (7.9%),
manicurist (6.2%), mechanic (4.5%), bartender (4,2¥elder (4.2%), plasterer
(3.1%).

During 2011, ODIMM implemented a number of progratospromote SME

performance including:

a. PARE 1+1 pilot program for attracting remittances into Moldovan
economy2010-2012 was approved under the Government Déareecourage
migrants and their first degree relatives to inuest remittances in launching
and developing their own business

The results achieved through program implementasmfar:

- over2,200advisory services(in office, by phone and e-mail), 9,800 visits
to official website _http://www.odimm.md/pare.htmeticated to PARE
1+1);

12 business trainingsand 215 participants (migrants and their first-
degree relatives)

73 businessesvere approved for funding. The investments planfad
program participants equate 36.45 million lej, in which22.3 million are
remittances and13.2 million lei PARE 1+1grant.

b. National Programme on Youth Economic Empowerment (RYEP) was
approved by a Government Decree to promote anditéeiyouth inclusion
into business in Moldovan rural areas.

ODIMM achievements during January-December 2011

1,800 people provided with advisory servicem the office, by phone and
during subject meetings;
24 business training workshopghat attended 656 young people.

Besides 240 projectshave been approved for funding by Credit Line Cioeate

in partnership with commercial banks. The projdotsl cost amounts t69.17

million lei with a27.67 million leigrant included.

c. Efficient Business Administration is a part of Multiannual SMEs Lifelong
Learning Project aimed to improve our businessmawkedge base regardless
of the business type and to lay a foundation foreHitient and competitive
entrepreneurial class.

Efficient Business Administration results for 2011

Advisory service provided to 1,800 people
67 training workshops in 15 communities attended by 2,173 people, in
which 69% women

d. Young Experiences Smart Solution! — Y.E.S.S.Is the project funded by
European Union, part of Romania — Ukraine — RepgudliMoldova common
programme for 2007-2013 aiming to increase the luvement and active
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participation of youth in cross-border communityvelepment in order to
achieve identifying, establishing and involvemeniaint social and economic
projects.

Thus there were organized several trainings througtthe project. Project
Development and Management (length: 3 days) andidP@peaking Skills
(length: 2 days) attended by 15 Moldovan and 45 &oam young people.

Activity rates by gender and educational level.

According to the Office for National Statistics thetivity rate of the population
aged 15 and over was 42.3% for 2011 having incceasenpared with 2010
(41.6%). The activity rate of men was higher thhat tof women, 45.6% and
39.3% respectively.

The employment rate was 39.4% in 2011, 0.9 pergentaints increase compared
with previous year. The employment rate of men1%®. was higher than that of
women (37.1%). In terms of urban/rural distributibtre employment rate was
44.1% for urban and 36.0% for rural areas.

Labour market trends in 2011 point to a widenindgpatance between urban/rural
labour market supply and demand. Rural unemploymegetwas 64%, while the

rate of available vacancies was 9% of the totallmemof registered vacancies. The
unemployment rate decline is subject to a smallember of candidates per

vacancy that decreased to 12 from 15 in 2010.

In terms of educational level statistics show tkta@ higher the educational

attainment is, the higher the activity and the @wpient rates are, and the lower
unemployment rate is. Thus in 2011 the activite raft population having attained

higher level of education was 63.0% and their egmplent rate was 59.2%, much
higher than the average national rate. While timeeseategory unemployment rate
was 6.0%, 0.5 percentage points lower than theomatiunemployment rate

(6.7%).

The activity rate of population having attained setary vocational level of

education was 53.9%, employment rate — 50.6%, &r¢eptage points increase
compared with the previous year. The activity ratgpopulation having attained
secondary professional level of education was 53&% 50%, respectively,

having increased compared with 2010, and the sategary unemployment rate
was 7.2%, 0.5 percentage points higher than thenah average rate (6.7%).

Public employment as a percentage of total employme

Informal employment and ‘envelope wages’ is a wilead phenomenon not only
in Moldova, but also in the Southeast Europe. Adicgy to preliminary estimates
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for 2010 the wage of 57% of the total number ofgle@mployed was unreported,
which on average amounted to 9.3 billion lei ans flevels as 13% of GDP.
Therefore national budget suffered losses of abaunbillion lei for 2010. Despite

the annual 1.36% decline in the informal employmeate and ‘envelope

payments’, the amount of unreported income annuatiseases by 6%.

According to the Office for National Statistics thete of population engaged in
informal economyvas 12.7% of the total number of people employeddl11 and
actually matched the level recorded in 2010, wB0e7% of the total number of
people employed hadformal jobs compared with 30.9% in 2010. Wage workers
made 26.9% of the total number of tinformally employedwhile 11.7% of the
wage workers haohformal jobs

At present Moldovan vocational education systememesented by 70 secondary
professional schools and 46 secondary vocatiofmalads (colleges). These schools
attend about 52 thousand students who upon graduaither get a job or continue
to a higher level of education.

Basically occupations and trades made availabl®ET system match labour
market demand yet annually each school can makgestigns concerning the
enrollment procedure or the list of available cesfsades to meet the needs of the
National Employment Agency, business environmergulnlic sector.

At the end of each academic year (April-May) Goweent revises and approves
the Enroliment Schedule (government demand) oreeighself-supporting or a
state-funded basis. The Ministry of Labour, Sodtabtection and Family is a
central government body responsible for Enrollm8abedule coordination with
other ministries (Ministry of Finance, Ministry &ducation, Ministry of Culture,
Ministry of Agriculture and Food Industry, Ministrgf Health, Ministry of
Defense, Ministry of the Interior and others).

As soon as the Enroliment Schedule is approved ewaistry being in charge of
vocational schools shall approve the Governmene@de and develop a schedule
for each school.

Both school managing and government bodies motti®implementation of the
schedule. Enroliment boards shall submit the emeiit reports signed by the head
of the board (usually the head of the educatiomstitution is appointed the head
of the enrollment board).

Small Business Act Entrepreneurial Learning (EL) Index (source: ETF
Entrepreneurial Learning Team)

Entrepreneurial Learning is one line of the polloging part of the Integrated
Education Development Strategy 2011-2015, approbgdthe Ministry of
Education Decree # 849 as of Nov 29, 2010.
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Through its support / projects for entrepreneuwsidture development the Ministry
of Education encourages the entrepreneurial sforgativity, innovation and
independent activity) at all educational levels.

Winrock Moldova representative office implements |[wan Employment and
Entrepreneurship Education and Training Activitgjpct funded by Liechtenstein
Development Service (LED). One of the project aohimeents is a pilot modular
curriculum that has been developed for a courderimciples of Entrepreneurship
to be taught in 15 vocational schools from Septemb&012 until May 31, 2013.
With regard to successful implementation of thenétples of Entrepreneurship
curriculum 22 teachers were taught to use new ndstho

Taking in consideration the aforesaid course inRhaciples of Entrepreneurship
shall be taught in Moldovan vocational schoolsaiews:
* on secondary professional level — a compulsorysmur Principles of
Entrepreneurship (72 hours);
» on secondary vocational level (colleges) — as opticourse or part of
courses in economics.

Secondary professional school graduates startedn€drprises and created 178
jobs through Employment and Entrepreneurship Edutatnd Training Activity
Project in 2010. In 2011, there were started 3@egses and 91 jobs created.

KulturKontakt ECONET — Virtual Enterprise Projestfunded by Austrian
Agency for Development and Cooperation, throughctvhiirtual enterprises have
been created in six pilot schools. Virtual entespris an innovative teaching
concept focused at practical training as studemtstlie opportunity to practice
through business simulation.

SECTION C. EXTERNAL EFFICIENCY (SOCIAL INCLUSION)

Participation in adult learning

It is a common practice among vocational schoolprtwvide training for adults
(unemployed) through a 3 to 5-month training coufSech courses usually are
self-supported, as for the unemployed the Employroéice bears all the costs.

The graduates at either stage have the opportimftgd a job or to continue their
studies to attain higher educational level.

The cooperation with international projects, andrEi particular, resulted in a
number of draft regulatory acts and a set of methoecessary to promote the
recognition of skills acquired through non-formaimformal learning.
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Hence, the Republic of Moldova strategic objecis/to create a knowledge driven
economy, as the most competitive and dynamic ecgntmtreate more and better
jobs and to promote social cohesion. The adomfdifelong learning principles
is the only way to promote economic growth and argkemployment rates.
Recognition of non-formal and informal learningasother essential factor for
employment rate improvement as certification obmpetency will create new job
opportunities.

EU — Moldova Mobility Partnership launched on Jine2008 provides a
comprehensive framework to implement the three dlepectives of the Global
Approach to Migration:

* migration and development;
* legal migration;
e combating illegal migration.

It represents a long-term tool based on a politicabgue.

Based on the gained experience there was launch@dject on Strengthening
Moldova’s Capacity To Manage Labour and Return Khign within the
framework of the Mobility Partnership with the EBepruary 2009). The project
overall objective is to promote legal mobility be®n Moldova and some specific
objectives are as follows: to facilitate the smorimtegration into the Moldovan
labour market of Moldovans returning home (voluihaor forcibly) from the EU,
and help Moldovan migrants to make the best pasgisle of the skills and
resources acquired through the experience of nmgrébdr the benefit of their own
and their country’s development and to encouragé®d@ns willing to emigrate
to the EU to make use of legal channels of emignati

Policy Dialogue Group and Reference Group in coapat with ETF have
developed a conceptual framework for recognitiod aalidation of non-formal
and informal learning finalized by the Republicaenr for Vocational Education
Development to comply with reference suggestiorts r@guirements set forth in
Government Decree on Rules and Standard Requirentemftolicy Development
Documentation # 33 as of Jan 11, 2007. The draficegtual framework for
recognition and validation of non-formal and infainkearning was presented for
the Ministry of Education approval.

The certification procedure for competency gainedai way other than
formal:

1. Identification of learning outcomes;

2. Assessment of learning outcomes;

3. Validation of learning outcomes;

3. Certification of learning outcomes.
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The project complies with European Union guidelinesd regulates the
implementation of the Education Act (# 547-Xlll @sJune 21, 1995), revised and
amended.

The Ministry of Education is in charge of the hareprocedure/concept
countrywide coordination and implementation.

The basic features of competency assessment irs tefmon-formal or informal
learning are as follows:

* voluntary basis;

 correlation with occupational standards.

Identification, assessment and recognitmnlearning outcomes gained in a non-
formal and informal way shall be carried out withveew to the following
fundamental concepts:

 validation;

 credibility;

* correctness;

» flexibility;

« transparency;

« simplicity.

Public and private bodies approved/accreditedHisrpurpose, hereinafter referred
to as_assessment centers, are in charge of idativin, assessment and recognition
of learning outcomes.

Public and private educational institutes and fastins, alone or in partnership
with local authorities and other public and privatstitutes and bodies, education
and training providers, community centers for pssfenal development may
operate as assessment centers.

Institutions approved to carry out the assessmefgasning outcomes gained in
contexts other than formal, perform the followingtions:

» provide assessment services using the assessntenacr

» provide counseling for people needing an assessment

» treat all candidates fairly and exclude discrimoaton grounds of
gender, age, race, ethnic origin, political or gelius opinion, and
nationality;

» adapt assessment methods to suit the needs oepepldisabilities;

» protect the confidentiality of the assessment data,;

* provide candidates with the appropriate accessetio tlata.
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The assessor of competencies must be an expertreaént professional and/or
coordination experience in occupation/skill he/shappointed to assess.

Before proceeding to the assessment the candiddtehe assistance of assessor
analyze the learning outcomes obtained in non-fbiwnanformal contexts and
his/her professional performance in terms of octiapal standards content.

The only way to motivate the overall acceptancehef continuous professional
development is to build a reliable, flexible andngparent system for assessment
and recognition of skills gained in formal, non#f@l and informal context.

Recognition of the outcomes gained through oneg®rgnce and self-education is
one of the ways of putting it into practice.

If professional competence stands for the abildyperform certain functions
meeting specific requirement, then we should ackedge that:

A competent persas not by all means qualified
A qualified persorshould be competent.
A competent persamay be qualified.

1. A Memorandum on Lifelong Learning, Bruxelles,18(2000.

,until now, formal learning has dominated policyirtking, shaping the
ways in which education and training are providedl aolouring people’s
understandings of what counts as learning.

The term ‘lifelong’ learning draws attention to 8mlearning throughout life,
either continuously or periodically. The newly-cethterm ‘lifewide’ learning
enriches the picture by drawing attention to theea@ of learning, which can take
place across the full range of our lives at any stage in our lives. The ‘lifewide’
dimension brings the complementarity of formal, #fiormal and informal learning
into sharper focus”.

Lifelong learning éducation tout au long de la Yiemerged as a concept in 1972
following Edgar Faure’s report, Learning to Be, wivas the Chairman of the
UNESCO International Commission on the Developn@nEducation. The key
idea of the Faure Report is to provide everyonébhg learning opportunity and
to build a sense of personal responsibility. Thisai gave rise to the principle of
matching education with labour market demands amcelating the formal, non-
formal and informal education.

Apparently, skilled and qualified workers more @asitegrate into labour market;
they are more flexible and better protected conphaméh those without any
qualification. The number of people (67%) employadter training programme
completion accounts for that.

28



Expenditure on active labour market policies (ALMP9 as a percentage of
GDP

Policies and actions addressed to reduce labour miaat disparities
experienced by young people

The proactive measures and actions to reduce ungmpht are the top priority
issues in the Republic of Moldova employment poli8ych approach is outlined
in National Development Strategy 2020, National Exyment Policy 2007-2015,
draft Education and Vocational Training Strateg@Y(@-2015), Labour Code,
National Youth Strategy (2009-2015) and Youth AQ99).

Besides, a number of actions addressed to impmiveopportunities for young

people had already been implemented or are beibhgnfmu practice in Moldova

financed from internal and external sources. Ameuagh actions a considerable
support for vocational education and training anoutlp entrepreneurship.
Moreover big companies offer internship programifoegraduates.

Since the majority of unemployed young people hatt@&ned just secondary level
of education, all the efforts shall be focused aonmtion and support for
vocational training. The average learning outcomesocational education in
terms of single training programme prompts a paekafymeasures to provide
young people with a more extensive support. Uswglih package includes career
guidance, training and placement. The majorityyofith-oriented programmes
implemented by USAID/PNUD and Word Bank (such agdseOpportunities for
Youth and Women, and Youth Inclusion and Innovatiare mainly focused on
such activities.

Actually these kinds of activities are similar aaré based on the services provided
by the National Employment Agency. However suclvises are available just for
officially registered unemployed. Therefore it seethhat many young people are
not registered or choose not to be registered asnployed, but the statistics
reveals that up to 50% of these young people coalde been registered as
unemployed. The reason such situation persistlaisyoung people are either
unaware of the benefits of being registered as piwmad or are discouraged by
scarce job opportunities and/or low wages. A maoncern about youth
unemployment is still that the majority of the um@ayed young people do not
have access to services provided by National Ennpéoy Agency.
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Proportion (number) of young people not in employmet, education or
training

The total number of the unemployed who were regsteluring 2011 was 67.3
thousand people, down by 17.5% compared to the smamed of the previous
year. According to National Agency estimates thghbst unemployment rate was
registered for people aged 30-49 (44% of the teotamber of registered
unemployed). People aged 25-29 were less affeatedcauld find job easier
(43.2%).

Poverty and inequality rates (or proportions)

Number of VET students as a proportion of the totalnumber of pupils and
students by level and gender

At the beginning of 2011/12, the number of VET st was 20,320, by 5.1%
down compared with the previous academic year,udwef 6,355 females
accounting for 31.3%, and 68.7 % males of the totahber of VET students.
These figures show that this educational levelasenattractive for men.

Out of the total number of VET students 79.4% atéeh professional schools,
11.8% — trade schools and 8.8% — vocational lyc@és.of the total number of
VET students 18,027 (88.7%) do their studies inanrlareas. Out of the total
number of public VET students (20.2 thousand sttgjethe majority (97.0%) is
enrolled on state-funded basis.

VET students age distribution reveals that thedsrggroup make those aged 16
(30.6%) followed by 17-year-olds (27.1%) and 18ryeids (18.1%).

As in previous years the trades/occupations in denase as follows: chef (11.2%
of the total number of students enrolled for 20214tademic year vs. 8.3% in
2010/11), mechanic (10.7% vs. 11.4%), plastered%8vs. 8,7%), seamstress
(7.6% vs. 8.3%), welder-fitter (5.6% vs. 6.4%), quter operator (5.1% vs.
5.4%), carpenter (4.5% vs. 4.2%), tractor operatechanic in agriculture (3.3%
vs. 4.1%) etc.

The total number of students enrolledsatondary professional stream in 2011
was 13.0 thousand people, 8.4% down compared tprihgous year. Out of the
total number of students enrolled 17.8% attendexdletr schools, 74.0% -
professional schools, and 8.2% — vocational lyc€ke.rate of students from rural
areas enrolled in secondary professional streanvV@2%%.

At the same time the number of students who werelled having attained lower
secondary level of education increased by 10.6s#wod (81.5% of the students
enrolled), in which 84.3% graduated school in 2011.
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Trades/occupations in demand: mechanic (10.7% @il A&. 11.4% in 2010),

plasterer (8.9% vs. 8.7%), chef (11.2% vs. 6.0%gansstress (7.6% vs. 8.3%),
welder-fitter (5.6% vs. 6.4%), computer operatofl$ vs. 5.4%), carpenter (4.5%
vs. 4.2%), tractor operator - mechanic (3.3% vE%d}.etc. Light and food industry
sectors attracted more students compared with 2010/

Number of VET students as a proportion of the totahber of pupils and students
by level and gender (see table)

Participation in VET as a percentage by field of stdy

Approaches addressing the needs of the vulnerableragips (in terms of
providing access and integration into the labour meket, active citizenship
etc.) in VET system

The Programme for Development of Inclusive Educatio the Republic of
Moldova 2011-2020 was approved by Government De¢iE23 on July 11, 2011.

The programme promotes inclusive education as adungation priority in order

to avoid drop-outs from school and provide inclasiof children with special

educational needs into mainstream schools. Under phovisions of the

Programme for Development of Inclusive Educatiorthe Republic of Moldova

2011-2020 and in order to improve the quality olication the Guidelines in
Developing an Individual Education Plan (IEP) akdP IModel Form have been
developed in cooperation with  LUMOS Foundation démla and approved by the
Minister Decree # 952 as of December 6, 2011.

The IEP intends to help children access generataon and reach the set
educational goal tailored to their needs.

During 2011, the Ministry of education in coopewatiwith local authorities and
active NGOs introduced the concept of inclusivecadion into 150 pre-university
educational institutes with inclusion of about @9tldren.

139 people with sensory disabilities successfulbmpleted vocational
training programmes in two trade schools and 23ngopeople with
physical and sensory disabilities completed higdaierication programmes;
Public authorities provided young people with dibtds with access to
vocational training by the following actions: 15% the total enrollment
units on state-funded basis have been allocatechitiiren with 1st and 2nd
grade disabilities and physical and sensory disisi

Tuition exemption;

State-funded scholarships for students with digedslwho are enrolled on
contract basis with tuition;

Free accommodation;.
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SECTION D. INTERNAL QUALITY AND EFFICIENCY

Republic of Moldova PISA 2009 Results

Republic of Moldova participated in the Programnaoe fternational Student
Assessment (PISA) for the first time. PISA is a panative survey of 15-year-
olds’ knowledge and skills in reading, mathematarad scientific literacy.

PISA measures how well young adults have acquiveckhowledge and skills that
are required to function as successful membere@éty.

A part of PISA survey involves a test including ##@rementioned items and a
background questionnaire. In addition, school ppals are given questionnaire
about their school education content, availableusses and staff qualification.

PISA is performed in participating countries onoehree years. Every period of
assessment focusses on one of the three compdieldseand general information
is provided about the tendencies in the two others.

Initially 64 countries participated in PISA 2009H.en additional partner
participants, who were unable to participate withire PISA 2009 project
timeframe, participated in the PISA 2009 study aeduced and delayed timeline
in 2010. This is known as the PISA 2009+ project.

The PISA 2009+ countries are: Costa Rica, Georlidia, Malaysia, Malta,

Mauritius, Venezuela, Republic of Moldova, and @ditArab Emirates. PISA
2009+ involved testing just over 46 000 studentsose these ten countries,
representing a total of about 1 377 000 15-yeas-old

The testing in the Republic of Moldova involved $41students attending 188
schools who were selected both from urban and aress, schools with different
status and Russian and Romanian language of itistnuc

Students in Moldova attained an average score ®PtBA reading literacy scale
below the average attained in all OECD countried aquivalent to the mean
scores estimated for Albania, Argentina and Kazakhs

In Moldova, 43% of students are estimated to hagefaciency in reading literacy
that is at or above the baseline needed to paateipffectively and productively in
life. The majority of students do not perform at thaseline level of proficiency in
reading.
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In Moldova, 39% of students are proficient in matla¢ics at least to the baseline
level at which they begin to demonstrate the kihdkills that enable them to use
mathematics in ways that are considered fundamémtéheir future development.
This compares to 75% in the OECD countries, on apeer There was no
statistically significant difference in the perfante of boys and girls in
mathematical literacy.

Students in Moldova were estimated to have an geesgore on the scientific
literacy scale that is statistically the same ad tibserved in the lowest scoring
OECD country, Mexico. In Moldova, 53% of studente groficient in science at
least to the baseline level at which they begindemonstrate the science
competencies that will enable them to participativaly in life situations related

to science and technology. This compares to 82%henOECD countries, on

average. There was a statistically significant gendifference in scientific

literacy, favouring girls.

Student/teacher ratio by programme.

The student/teacher ratio in secondary professitenadl of education is really
favourable: one teacher per 10 students versus 134 in secondary vocational
level and 1 per 18 in higher level of education.

Information on costs of continuing vocational educaon and training

Adults (aged 25+) having participated in lifelongatning in the four-week
reference period prior to the interview.

According to the Office for National Statistics #011, the number of people
having completed initial training, retraining anbfessional development course
increased by 7,335 (12,3%) compared with 2010 aedumted for 66,947 people
who were employed for about 5.8 thousand companits the overall staff of
585.6 thousand people.

The number of employed having completed a developnmogramme has
increased up to 11.4% from 10% in 2010.

In 2011, the expenditure on professional developnpeogrammes amounted to
92,628.6 thousand lei, by 16.9% up versus prewaas (79,208.7 thousand lei),
in which 84.9% employer's expenditures; 6,319.3 udamnd lei (6.8%) -
government expenditures; 6,278.7 thousand lei (6-8)local authorities
expenditures, and 654.7 thousand lei (0.7%) cauiohs of foreign donor
organizations.
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The major share of resources of 82,019.6 thousain(B8.5%) was allocated for
civil servants training and professional developtenwhich a total of 68,479.7
thousand lei (83.5%) was the employer’s expenditure

In 2011, the number of employees having attainggthdri level of education has
increased by 2,000 people versus previous yearmtteunted for 186.6 thousand
people or 31.9% of the total number of staff.

The number of employees having attained vocatitevadl of education increased
by 953 people (0.7%) that accounted for 129.4 thndspeople or 22.1% of the
total number of staff.

The number of people who are completing a fullpart-time vocational course
has insignificantly increased.

The employees having attained higher or vocatitead! of education and those
who are completing a full- or part-time vocatiocalurse accounted for 55.9% of
the total staff.

The role of donors in financing the system of vocainal education and
training

The first EU support concerned secondary education
TACIS Project — Reform of the System of Educatiand Vocational Training in
Moldova:

- experiments with more decentralized schools;

- development of the multifaceted school, providingrfyears of secondary

education and thus providing potential accessdbédri education

Recent and current VET actors: Sweden, Switzerldneg¢htenstein, Austria,
Germany.

1. Developing Vocational Education and Training

Funded by SIDA

Implemented hyHifab International

Length 01/01/2006 — 30/12/2010

Budget about 1,580,000 EUR

Objectives
To reform the system of vocational education aahiing;
To develop links between VET, labour market, loeakhorities and
social partners through the Republican Center t6F Development.

The project was particularly focused on vulneragi®ups at risk of
unemployment.
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2. Moldovan Occupational Standards, Assessment and QCrcation
(SOMEC)

Fundd by SDC

Implemented byINBAS & IFCP

Length 01/03/06 — 31/03/10

Budget 2°000.000 CHF

Objectives
to develop occupational standards (OS);
to build up and institutionalize a national syst&i assessment and
certification of vocational competences.

Achievements:

- capacity development in occupational standandssssessment at national level
- reactivation of National Council on Occupatiorggthndards, Assessment and
Certification (OSAC)

- eight (draft) occupational standards following ©4M methods

3. Strengthening Vocational Education and Training in Moldova
(CONSEPT)

Funded and implemented:dyED

Length 2008-2014 (the 1st and 2nd phase)

Budget Phase 1 — 1’ 290, 000 EUR

Objective Strengthen VET schools

Aiming at sustaining VET reform the project is feed on:
Organizational development (Pro Didactica);
Staff development (Technical University of Moldowassiness entities);
Provision of equipment.

4. Agricultural Vocational Schools as Centers of Compgence in Regional
Education (MOLAGRI 1)
Funded by ADA, ME, KulturKontakt Austria (impl.)
Length 01/12/04 — 30/08/13
Budget 560.000 EUR
Objectives Promotion of entrepreneurial skills for small anddium-sized farms.
The project activities in 2 beneficiary schoolsalwe:
to adopt curriculum to regional labour market dedsgn
to transform school into a Regional Developmentt@en
to develop curriculum for wine-makers and vegetagotavers.

5. Vocational School as Training Provider in WaterSupply and Sewerage
Sectors
Funded by ADA
Implemented hy\FCP
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Length 01/01/10 — 31/12/12
Objective Two vocational schools participating in the pobjprovide high-quality
training and professional development programmesaiter supply and sewerage.
Major activities:
development of occupational profiles for mechaaied electricians;
development of curriculums for two occupations;
equipment purchase.

6. Virtual Enterprises (ECO NET Moldova)
Funded by ADA
Implemented hyKulturKontakt Austria
Length 01/09/06 — 30/12/13
Objective Virtual Enterprise (or training firm) is a pram#-oriented innovative
learning.
Business simulation.

7. Entrepreneurship and Employment Education and Trairing Activity

(MEEETA)

Funded byLED

Implemented hywinrock Moldova

Length oct. 2008 — 2013 (Phase | & II)

Budget 2'036.706 USD

Objective Promoting youth employment in rural areas;

Reuvision of curriculum for entrepreneurship in VET.

Teacher training;

Job search training;

Youth self-employment training programme.

8. Promoting Craftsmen Training and Continuing Professional
Development in the Republic of Moldova
Funded by GIZ
Implemented byCCl Moldova & CC Koblenz
Length July 2007 — 2012 (Phase 1 and 2)
Objective Development of professional skills meeting labmarket needs based
on German dual education system model.

9. HIV/AIDS Prevention in Eastern Europe
Funded by GIZ
Implemented hyGFA & CMB
Length 01/01/09 — 30/11/10
Objective HIV/AIDS prevention in VET.
Development of a curriculum, teaching and resouacesstudent’s handbook for a
course inHealthy Living Choices
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10. European Training Foundation (ETF)

Areas of activities:

* Providing long-term assistance in reforming thetesys of education,
vocational training and labour market;

» Coordination of activities with other donors in VEI work in synergy with
the Mobility Partnership;

« Labour market and VET analysis, and social parimpngromotion;

Recent studies in Moldova

- Torino Process (21/01/11).

- Moldovan Vocational Education and Training Systard #s Relevance To
Labour Market Needs (01/06/05).

- Lifelong Learning Challenges (01/06/05).
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ANNEXES:

Table1
Yong and Old Dependency Rates
2009 2010 2011
Total Men Women Total Men Women Total Men Women
Total Population (resident 3567512 | 1714931 185258] 3563695| 1713487 185020 3560430 1712106 184832
population, at the beginning
of the respective year) (no
Transnistria and Bender
population included)
Population growth,% 99.9 99.9 99.9 99.9 99.9 99.9 99.9 99.9 99.9
Dependency rates (people 50.9 X X 50.3 X X 49.9 X X
over and under working
age) (as of January 1; over
100 people of working age)
Dependency rates (people 28.2 X X 27.4 X X 26.7 X X
under the working age)
Dependency rates (people 22.7 X X 22.9 X X 23.2 X X
over the working age)
People aged 14-24 670443 340926 329517 654526 332775 321751 633344 322239 311104
Proportion of 14-24-year- 18.8 19.9 17.8 18.4 194 17.4 17.8 18.8 16.8
old in the total population
Table 2
Population Dynamics
2011 (% ) vs.
2009 2010 2011
2010
Live birth, people 40803 40474 39162 96.8
Stillbirth, people 42139 43631 39234 89.9
Including children 493 476 430
under 1 year of age 90.3
Population decline 1336 3157 72 2.3
Marriages 26781 26483 25889 97.8
Divorces 11884 11504 11119 96.7
Source: NBS
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Live Birth and Stillbirth per 1000 citizens, %

Exhibit 1
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Table 3
Life expectancy at birth by year, backgrounds and gnder
Total Urban Rural
Both Both Both
genders Men Women| Genders| Men Women | Genders| Men Women
2008 | 69.36 65.55 73.17| 71.22 67.12 75.1 68.22 64.59 72
2009 | 69.31 65.31 73.37| 7151 67.48 75.33| 67.95 63.98 72.18
2010 | 69.11 65 73.41| 72.04 67.77 76.25| 67.38 63.41 71.71
2011 | 70.88 66.82 74.92| 73.24 69.1 77.15| 69.45 65.51 73.56
Source: ONS
Table4
Emigrants by age and gender groupsjumber of people
Age
Groups, 10- | 15- | 20- | 25- | 30- | 35-| 40- | 45- | 50- | 55-| 60- | 65- | 70- | 75- | 80-
Year | Gender | Total 0-4[5-9[14 |19 |24 |29 |34 |39 |44 |49 |54 |59 |64 |69 |74 |79 |84 | 85+
2008 | Men 3237 1 3 38 20% 40y 624 497 347 248 215 (162 1833 71 67 33 25 §
Women 3751 1 37 209 508 604 450 345 262 P74 2760 |2132] 130| 127 73 42 16
2009 | Men 3138| 145 162 16 214 341 470  4D7 272 200 (1911 [1949| 114| 44| 36 22 7 10
Women 3525 136 15] 14D 199 434 4p6 411 P98 [198 [2P13 | 216| 130 94 90 60 3p 10
2010 | Men 2193| 109 123 126 145 223 289 248 193 152 [1189 |1a20| 98| 45| 45 18 2 8
Women 2521 90 11( 108 131 258 311 269 193 [154 |15B8 [1176| 132 76 81 6 36 21
2011 | Men 1761| 103] 101 7] 12p 180 204 186 151 99 86 1335 |1 88 39 32 27 1§ 4
Women 2159| 110 93 85 107 183 2‘57 192 181 127 1112 |1376| 128 67 91 61 38 2b
Source: ONS

Note: Emigrant — a person leaving one’s country to settiwn in another as permanent or temporary residen
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Immigrants, number of people

Tabl

eb

2008 2009 2010 2011
Total 2749 2010 2512 2704
Working 1136 590 813 865
Studying 513 514 794 720
Family immigration 1100 906 905 854
Other reasons - - - 265

Source: ONS

Note: Immigrant — foreign national or stateless persagrating to the Republic of Moldova for permanentemnporary

residence.

Tabl

e6

The Main Sociodemographic Factors and Trends and He Do They Shape the Demand for Skill at
National/Regional Level

2009 2010 2011

Total Men Women | Total Men Women | Total Men Women
Total Population (resident
population, at the beginning o
the respective year) (no
Transnistria and Bender
population included) 3567512| 1714931 185258 3563695| 1713487 185020 3560430| 1712106 184837
Population Growth Rate 99.9 99.9 99.9 99.9 99.9 99.9 99.9 99.9 99.9
Dependency rate(people
over and under working age)
(as of January 1; over 100
people of working age) 50.9 X X 50.3 X X 49.9 X X

Dependency rates (people
under the working age) 28.2 X X 27.4 X X 26.7 X X
Dependency rates (people

over the working age) 22.7 X X 22.9 X X 23.2 X X
People aged 14-24 670443 | 340926| 3295171 654526 | 332775 32175] 633344 | 322239 31110%
Ratio of people aged 14-24 to
total population

18.8 19.9 17.8 18.4 19.4 17.4 17.8 18.8 16.8

Table7
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Education attainment of population by age and gende thousands

2009 2010 2011
15- 55- 15- 25- | 55- 15- 25- 55-
Total 24 | 25-54| 64 65+ | Total | 24 54 | 64 65+ | Total | 24 54 64 | 65+
TOTAL 2958.4| 668.2 | 1555.9| 376.2| 358.1| 2968.6| 654.5| 1584.8| 368.6 | 360.7 | 2973.9| 633.2| 1598.0| 387.7 | 355.0
higher 416.6 44.0 276.6 60.3 35. 433.7 41.1 297.4 57.9 37.4 468.5 51.3 315.5 60.4 41.4
secondary
vocational 371.8 22.5 244.8 68.5 36.0 368.9 28.5 236.0 67.5 36.9 382.6 324 240.7 72.2 37.4
secondary
professional 611.5 62.7 427.3 86.0 35.5 561.5 58.3 389.4 82.0 31.9 541.1 545 371.6 85.0 30.1
Lyceé, upper
secondary 654.8 203.3| 355.8 71.3 24.3 680.5 195.0 380.2 77.3 28.( 663.2 175.2| 374.2 82.9 30.9
Gymnasium | 680.8 265.4] 238.5 81.1 95.9 714.3 265.6| 267.5 77.2 104| 720.7 255.0 279.4 81.0 105|3
primary or
no education 223.0 70.3 12.9 9.0 130/ 209.7 65.9 14.5 6.6 122 197.7 64.7 16.8 6.3 1100
Women 1554.4| 323.6 | 799.8 | 212.5| 218.6 | 1565.8| 318.2| 816.4 | 207.7| 223.6 | 1565.4| 306.9| 819.8 | 217.4| 221.4
higher 238.0 26.2 159.1 32.9 19.§ 253.8 27.6 172.8 32.7 20.7 269.1 32.1 180.7 34.0 22.4
secondary
vocational 232.6 11.5 155.7 43.1 22.3 230.5 14.7 147.8 43.9 24.2 238.5 16.1 149.8 47.3 25.2
secondary
professional 226.0 24.0 160.9 31.1 10.0 200.9 | 21.1 143.3 27.4 9.2 | 189.8 21.2 134.4| 25.9 8.4
Lyceé, upper
secondary 362.7 105.9] 1994 43.3 14.2 373.0 100.3] 211.8 46.3 14.4 369.1 92.1 209.6 51.1 16.2
Gymnasium | 362.1 125.8] 119.5 55.7 61.1 379.2 124.1] 134.8 52.8 67.9 376.0 115.8)] 137.4 54.8 68.(
primary or
no education 133.1 30.2 5.2 6.5 91.2| 1285 30.4 6.0 4.7 87.4) 123.0 29.6 7.9 4.3 81.2
Men 1404.0| 344.6| 756.1 | 163.8| 139.5| 1402.8| 336.3| 768.4 | 160.9| 137.2| 1408.4| 326.3| 778.3 | 170.3| 133.6
higher 178.6 17.8 117.5 27.5 15.7 180.0 13.5 124.6 25.2 16.4 199.4 19.2 134.8 26.4 19.0
secondary
vocational 139.3 11.0 | 89.0 25.4 13.8 138.4 13.8 88.2 23.7 12.6 144.2 16.3 90.9 24.8 12.1
secondary
professional 385.5 38.7 266.4 54.9 25.5 360.7 37.2 246.1 54.6 22.4 351.3 33.3 237.2 59.1 21.7
Lyceé, upper
secondary 292.1 97.4 156.5 28.1 10.2 307.5 94.7 168.4 31.0 13.5 294.2 83.1 164.6 31.8 14.7
Gymnasium | 318.7 139.5] 119.0 254 34.4 335.1 1415 132.7 24.4 36.9 344.7 139.3] 142.0 26.2 37.3
primary or
no education 89.9 40.0 7.7 2.5 39.6| 81.2 35.5 8.5 1.9 35.2| 74.7 35.1 8.8 2.0 28.8
Source: Labour force survey
Table 8
Education attainment of population by urban/rural criteria , thousands
2009 2010 2011
Total urban rural Total urban rural Total urban rural
TOTAL 2958.4| 1256.3| 1702.1| 2968.6| 1261.7| 1707.0| 2973.9| 1262.6| 1711.3
higher 416.6 309.0 107.5 433.7 320.5 113.3 468.5 347.9 120.7
secondary
vocational 371.8 207.0 164.§ 368.9 208.1 160.§ 382.6 217.2 165.4
Secondary
professional 611.5 245.4 366.] 561.5 211.7 349.§ 541.1 209.7 331.4
lyceé, upper
secondary 654.8 280.2 374.¢ 680.5 298.1 382.4 663.2 282.6 380.6
gymnasium 680.8 166.8 514.( 714.3 178.7| 535.¢ 720.7 162.4 558.2
primary or no
education 223.0 48.0 175.0 209.7 44.6 165.1 197.7 42.7 155.(

Source: Labour force survey
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llliteracy Rates

Table9

2009 2010 2011
Total | Women Men | Total | Women Men | Total | Women Men
llliteracy rate 0.93 1.19 0.64| 0.98 1.27 0.65| 0.96 1.31 0.57
Source: Labour force applications
Table 10
GDP and GDP per Capita Growth Rates
2009 2010 2011*
Gross Domestic Product, million lei 60,430 71,885 82,174
% change on previous year 94.0 107,1 106,4
Gross Domestic Product per capita in:
lei, current prices 16,948 20,181 23,088
US dollars at purchasing power parity 2,856 3,092 3,338
Enterprise start-up rates (for the last year) & th
total number of businesses
97.8 97.7

L. Registration Chamber is in charge of the data.

%. The main factors determining whether a comparsyS3E are: a yearly average
of up to 250 employees, annual revenue up to S@miki and total annual balance

sheet total of up to 50 million lei.
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Dynamics of Activity and Employment Rates for Popudtion 15 Years Old and Over
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Exhibit 2

Tables 11-13
Changes in Employment by Occupational Field
2009
Wholesale Public

Economic | Agriculture, Construc and retail | Transport and| administration| Other

activities hunting, Industry tion trade, hotels) communicatio| , education, | activiti

TOTAL fishing and ns health and es

restaurants social care
TOTAL - Employed (15+),
thousand people 1184.4 333.7 155.4 72.9 217.4 68.0 248.6 88.4
Public administration at all
levels, civil servants and senior
officials of socio-economic and
political units 84.7 4.2 13.5 4.9 27.3 6.0 17.2 1147
| Highly qualified specialists 160.6 3.3 14.1 4.1 17.2 6.9 88.3 26)7

Medium-level specialists 100.2 5.4 8.5 1.6 13.2 4.1 56.3 112
Administrative officials 27.2 0.0 3.2 0.0 2.8 5.0 8.2 7.2
Workers in service, housing anc
public utilities, and trade sector{ 169.8 0.0 8.5 3.3 105.5 2.2 33.6 158
Skilled agricultural, horticulture,
hunting, and fishing workers 134.5 134.5 - - - - - -
Skilled industrial, crafts,
construction, transport, geology|
and geological survey workers 125.8 2.0 57.1 42.9 12.1 8.4 2.2 0.0
Other 381.6 183.0 50.5 15.7 39.5 354 42.8 14.7
.. including unskilled workers 282.8 166.8 26.5 11.5 26.9 7.0 314 12\.7

Source: Labour force survey

43



2010
Wholesale Public
Economic | Agriculture, C and retail | Transport and| administration| Other
L ) onstruc S ; T
activities k]l_ur;]t_lng, Industry tion A tralde, . communicatio ,hedtllilatlog, activiti
TOTAL ishing otels an ns ealth an es
restaurants social care
TOTAL - Employed (15+),
thousand people 1143.4 314.7 145.8 67.5 213.4 63.7 250.7 87.6
Public administration at all
levels, civil servants and senior
officials of socio-economic and
political units 82.9 3.1 12.4 5.0 27.0 4.8 17.4 13)2
Highly qualified specialists 157.3 3.7 12.9 2.8 15.0 5.7 91.9 25|14
Medium-level specialists 97.4 5.3 7.7 1.7 11.9 3.3 56.6 10,8
Administrative officials 23.6 0.0 2.1 - 2.8 4.3 6.9 7.3
Workers in service, housing and
public utilities, and trade sectory  171.5 0.0 6.0 4.1 109.2 3.0 32.3 15/8
Skilled agricultural, horticulture,
hunting, and fishing workers 87.8 87.8 - - - - - -
Skilled industrial, crafts,
construction, transport, geology|
and geological survey workers 119.5 2.2 56.0 40.0 11.0 7.2 2.1 0.0
Other 403.4 211.1 48.7 13.9 36.6 35.4 43.6 14.2
.. including unskilled workers 311.6 197.7 27.0 10.8 25.8 6.2 33.0 11.1
Source: Labour force survey
2011
Wholesale Public
Economic | Agriculture, and retail | Transport and| administration| Other
L - Construc o : L
activities r]l.urk]]tllng, Industry tion A tralde, . communicatio ,hedlf(;]atlog, activiti
TOTAL ishing otels an ns ealth an es
restaurants social care
TOTAL - Employed (15+),
thousand people 1173.5 323.0 153.2 66.8 223.0 67.0 250.2 90.4
Public administration at all
levels, civil servants and senior
officials of socio-economic and
political units 87.0 3.7 12.5 4.5 27.2 6.5 17.8 14,8
Highly qualified specialists 162.6 3.1 14.2 2.0 16.6 7.7 90.3 28|7
Medium-level specialists 105.4 4.0 8.7 2.5 13.8 5.8 59.6 11,0
Administrative officials 23.7 0.3 1.7 0.1 2.8 4.5 5.4 9.0
Workers in service, housing ang
public utilities, and trade sectory  173.9 0.9 6.9 4.0 116.0 2.2 30.7 13{2
Skilled agricultural, horticulture,
hunting, and fishing workers 68.6 68.6 0.0 0.0 0.0 0.0 0.0 0.
Skilled industrial, crafts,
construction, transport, geology|
and geological survey workers 122.0 1.7 59.3 41.9 9.1 6.6 1.5 2.0
Other 430.4 240.7 49.9 12.0 37.4 33.8 44.8 11(.8
.. including unskilled workers 335.7 224.2 27.0 8.6 25.5 6.7 35.0 8.8

Source: Labour force survey
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Employment by sector compared to GDP by sector

Table 14

2009 2010 2011
Employed (15+), Employed (15+), thousand Employed (15+), thousand
thousand people people people
Total 1184.4 1143.4 11735
Agriculture, hunting, fishing 333.7 314.7 323.0
Industry 155.4 145.8 153.2
Construction 72.9 67.5 66.8
Wholesale and retail trade;
hotels and restaurants 217.4 213.4 223.0
Transport and
communications 68.0 63.7 67.0
Public administration;
education; health and social
care 248.6 250.7 250.2
Other 88.4 87.6 90.4
Exhibit 3

Thousand enterprises
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Competitiveness Index by Technological Readinessliar, CIS countries

Table 14

Regional 2011-2012 2010-2011 Absolute deviation
Rankin 2011

Rank Value Rank Value Rank | Value
Russia 1 68 3.66 69 3.56 1 +0.1
Azerbaijan 2 74 3.60 70 3.55 4 +0.05
Republic of 3 78 3.52 89 3.28 11 +0.24
Moldova
Ukraine 4 82 3.47 83 3.37 1 +0.1
Kazakhstan 5 87 3.44 82 3.40 5 +0.04
Armenia 6 88 3.43 108 2.96 20 +0.47
Georgia 7 100 3.23 98 3.14 2 +0.09
Tajikistan 8 116 2.90 120 2.74 4 +0.16
Kyrgyzstan 9 131 2.60 119 2.75 12 -0.15
Belarus - - - - - - -
Uzbekistan - - - - - - -
Turkmenistan - - - - - - -
CIS Average - - 3.31 - 3.19 - -

Source: 7th Global Competitiveness Report publighethe World Economic Forum (WEF)
Exhibit 4

Training for the Unemployed, 2010-2011housand people

2010

2011

OEnrolled

Source ONS

EIGrad-uated

OEmploved

OEnrolled

=] Grad-ualaed

OEmploved
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Activity Rate, Employment and Unemployment by Gende Age and Area

Table 15

2008 2009 2010 2011
Total | Urban| Rural| Total | Urban| Rural| Total | Urban| Rural| Total | Urban| Rural
Both
Activity rate genders 44.3 47.1 422 | 428 47.4 39.3| 416 47.2 375 | 423 48 38
Men 47.3 51.8 442 | 46.2 52.2 42 45 52.6 39.7 | 45.6 53 40.5
Women 41.5 43.1 40.3| 39.7 434 36.8| 38.6 42.7 354 | 393 43.8 35.7
Employment Both
rate genders 42.5 44.5 41 40 43.6 374 ] 385 42.7 354 | 394 44.1 36
Men 45.2 48.6 42.7| 42.6 47.2 39.3| 40.9 46.4 37 42.1 48.2 37.8
Women 40.1 41 395 | 37.7 40.6 355| 364 39.5 34 37.1 40.6 34.3
Unemployment | Both
rate genders 4 5.5 2.7 6.4 8 5 7.4 9.6 54 6.7 8.2 5.2
Men 4.6 6.1 3.2 7.8 9.6 6.3 9.1 11.7 6.7 7.7 9.1 6.5
Women 34 4.9 2.1 4.9 6.3 3.6 5.7 7.5 4.1 5.6 7.4 3.9
Source ONS
Table 16
Activity, Employment and Unemployment Rate by eductonal level and gender ége 15%
2009 2010 2011
o c o c o c
) = | 78 = | ®3 =
Activity rate 42.8 46.2 | 39.7 41.6 45 38.6 42.3 45.6 39.3
Educational Employment rate 40 426 | 37.7 38.5 40.9 36.4 394 42.1 37.1
level - Total | Unemployment rate 6.4 7.8 4.9 7.4 9.1 5.7 6.7 7.7 5.6
Activity rate 65.9 71 62.1| 64.8 70.3 61 63 67.5 59.7
Employment rate 62.2 66.4 59.1] 60.6 65.2 57.3 59.2 63.1 56.4
Higher Unemployment rate 5.7 6.6 4.9 6.5 7.2 5.9 6 6.5 5.6
Activity rate 55.3 54.9 55.5| 52.1 52.1 52.2 53.4 55.1 52.3
Secondary Employment rate 52.1 50.5 53.1] 48.9 46.9 50 50.6 51.3 50.1
vocational Unemployment rate 5.7 8.1 4.3 6.3 9.9 4 5.2 6.8 4.2
Activity rate 54.3 56.8 50.1] 534 55.1 50.4 53.9 56.1 49.8
Secondary Employment rate 50.4 52.4 47.1| 494 50.8 46.8 50 51.7 46.8
professional | Unemployment rate 7.1 7.7 5.9 7.6 7.8 7.3 7.2 7.8 5.9
Activity rate 38.2 40.4 36.5| 38 40.2 36.2 38.1 39.8 36.8
Lyceé, upper | Employment rate 35.8 37.1 34.8| 34.8 35.8 34 35.2 36.3 34.3
secondary Unemployment rate 6.2 8.2 4.5 8.5 111 6.1 7.7 8.9 6.7
Activity rate 28.1 31.6 24.9| 27.3 31.2 23.8 28.3 31.6 25.2
Employment rate 26 28.7 23.6| 24.9 27.7 22.5 26.2 28.9 23.8
Gymnasium Unemployment rate 7.3 9.1 5.2 8.6 11.3 5.5 7.2 8.7 5.5
Activity rate 5.2 8.4 3.1 4 6.2 2.7 4.8 6.9 3.5
Primary or Employment rate 5.1 7.9 3.1 3.9 6.1 2.6 4.5 6.5 3.3
no education | Unemployment rate 3.3 5.1 2.4 1.5 3.9 5.4 5.2 5.6

Source: Labour force survey
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Youth Unemployment Rates by Gender and Educationdlevel

Table 17

2009 2010 2011
Age 15-24 Both Both Both
Genders| Men | Women | Genders| Men | Women | Genders | Men | Women

Educational | Unemployment
level - Total | Rate 154 | 15.8| 15.0 17.8 | 20.0| 15.0 149 | 142| 15.8

Unemployment
Higher Rate 19.8 20.7 19.1 21.6 21.1 21.9 19.0 20.8 17.9
Secondary | Unemployment
vocational | Rate 13.1 18.9 8.8 21.0 33.3 12.8 12.9 18.5 7.6
Secondary | Unemployment
professional | Rate 17.8 18.4 16.9 16.0 15.8 16.4 13.5 14.1 12.5
Lyceé,
upper Unemployment
secondary | Rate 14.5 14.1 15.0 16.3 19.1 12.6 15.1 12.6 18.3

Unemployment
Gymnasium | Rate 13.0 13.3 12.5 17.9 21.6 10.7 14.2 12.2 17.9
Primary or
no Unemployment
education rate 4.3 5.5 - 0.9 1.2 - 3.2 - 8.5

Source: Labour force survey
Table 18
Youth Unemployment Rates by Gender and Educationdlevel
2009 2010 2011

Age 25-34 g?at:ders Men | Women gztr?ders Men | Women gztr?ders Men | Women
Educational | Unemployment
level - Total | rate 7.3 9.2 4.9 8.8 10.3 7.0 9.1 10.4 7.5

Unemployment
Higher rate 5.6 7.0 4.2 7.0 8.0 5.9 8.1 8.9 7.2
Secondary Unemployment
vocational rate 6.2 7.8 4.9 7.1 11.4 3.6 6.0 6.2 5.8
Secondary Unemployment
professional | rate 7.8 8.6 6.3 10.0 9.9 10.3 114 12.1 9.7
Lyceé, upper | Unemployment
secondary rate 8.3 11.7 4.7 11.4 14.3 8.6 11.4 13.1 9.8
Gymnasium | Unemployment

rate 8.8 115 5.1 8.7 10.4 6.7 7.7 9.8 5.2
Primary or Unemployment
no education | rate 12.6 17.3 - 4.7 - 104 13.4 17.2 5.6

Source: Labour force survey
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Public Sector Employment as a Percentage of Totalrployment
People Employed in Public Sector out of all PeopEmployed

Table 19

2009 2010 2011
Employed, thousand people 1184.4 11434 1173.
all types of ownership
Public* 27.8 284 27.6
Private 67.0 65.2 66.4
Other 5.2 6.4 6
* as defined in System of National Accounts
Source: Labour force survey
Table 20

Employment by production units and job types

2009 2010 2011

Production unit — total

Job type — total 1184.41 143.41173.5
Formal job 829.( 789.¢ 812.&
Informal job 355.4 353.5 360.7
Formal sector enterprises

Job type — total 937.4 888.2 910.0
Formal job 829.( 789.¢ 812.&
Informal job 108.5 98.5 97.2
Informal sector enterprises

Job type — total 138.& 145.4 148.5
Formal job

Informal job 138.¢ 145.4 148.%5
Farms producing for own consumptior

Job type — total 103.¢ 105.C 111.&
Formal job .. .. .
Informal job 103.¢ 105.C 111.8

Farms that hire employees

Job type — total 4.€ 4.7 3.2
Formal job
Informal job 4.€ 4.7 3.2
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Participation in Adult Learning (age 25+),

Table21

2009 2010 2011
Trained - TOTAL thousands 160 18.5 20.5
WOMEN 9.7 11.7 12.4
MEN 6.2 6.8 8.1
URBAN 10.6 14 15.2
RURAL 5.3 4.5 5.2
Source: Labour force survey
Table 22
Work-based training
2009 2010 2011
Trained -TOTAL, thousands 58.0 59.6 67.7
workers 15.1 15.9 194
Civil servants 42.9 43.7 48.3
including:
managers 5.6 5.3 6.4
specialists 35.6 34.9 38.1
other officials 1.7 3.6 3.8

Source: Statistical survey of enterprises regardirggk-based training
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Share (number) of Young People Who Are Not in Emplgment, Training or Education

Table 23

2009

2010

2011

Both

genders,

thousands

Wom

en

Men

Both
genders

Women

Men

Both
genders

Women

Men

18-24-year-olds
with education
attainment no
higher than lower
secondary level
(ISCED 2) and not
in any professional
training

9

9.9

37.4

62.5

106.

38,

67,

3 105%.

0.2

The group above as
a proportion of the
total population of
18-24 year olds

2

0.8

16.2

25.1

22.

16.

27

/.2

The number of
unemployed 15-24
year olds not in
training or
education (this
indictor name may
be changed)

185.2

78.3

106.4

184.

76

108§

A4 184.

0.5

104.3

The group above as
a proportion of the
total population of
15-24-year-olds

2

7.7

24.2

31.0

28.1

23.

32

Number of first job-
seekers (aged 15+)

1

8.8

7.2

11.6

24.2

10.

14

2 24.

The group above ag
a proportion of the
total unemployed
(aged 15+)

2

3.2

23.9

22.9

26.

28.

24

7 30Q.

1.7

The number of
long-term
unemployed (aged
15+)

2

2.6

9.8

12.8

28.3

10.

17

5 21.

D.6

The group above as
a proportion of the
total number of
unemployed (aged
15+)

2

7.9

32.5

25.2

30.

31.

30

D.9

Proportion of
people aged 25t
who patrticipated in
educational
programs in the
past 4 weeks

0.7

0.8

0.6

0.8
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Poverty and Inequality Rates

Table 24

Poverty and inequality rates 2009 2010
Share of population below the poverty line (congtiom expenditures of 0.7 05
$2.15 USD a day per person) ' '
Share of population below the poverty line ($4.3User day) 29 5 26.8
(expenditures per adult equivalent) ' '
Absolute share of population below the poverty line 26.3 21.9
Monthly income available 1166.1 1273.7
Gini coefficient (for consumption expenditures) 0.3045 0.3022
Table 25
VET by Type of Institution and Area, at the Beginnng of 2010/11 - 2011/12 Academic Years
2010/11 2011/12
From which: From which:
Total Total
students students -
Women |State-funded Women State
funded
Total 21419 6566 20520 20320 6355 19564
Trade schools 263 654 2508 2392 640 2P72
Vocational schools 16998 5215 1642% 16131 4933 15681
Vocational lyceé 1787 697 15871 179y 782 1611
Urban 18776 5754 17877 18027 5605 17271
Trade schools 162 306 1503 1431 292 1B11
Vocational schools 1536 47%1 14787 14799 4531 4349
Vocational lyceé 1787 69y 1587 1797 782 1611
Rural 2643 812 2643 2293 750 2293
Trade schools 100 348 1005 961 348 961
Vocational schools 163 464 1638 1337 402 133P
Vocational lyceé

Source: ONS
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Exhibit 5

Enrolment in secondary vocational schools in 2007621, thousand people

Source: ONS
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Table 26 : People in Education by Educational Levels (under ISED 1997) [1]

Total Female Male
Pre-primary education (level 0)
2008 109714 52824 56890
2009 112398 54148 58250
2010 115738 56018 59720
2011*
Primary education (level 1)
2008/09 145369 70155 75214
2009/10 141197 68463 72734
2010/11 138436 66883 71553
2011/12 138095 66815 71280
Secondary education, stage | (level 2)
2008/09 223130 108831 114299
2009/10 207720 100955 106765
2010/11 193271 94160 99111
2011/12 181935 88262 93673
Secondary education, stage Il (level 3)
2008/09 103472 53836 49636
2009/10 99893 51506 48387
2010/11 96123 49021 47102
2011/12 92405 47008 45397
secondary general education
2008/09 65528 37496 28032
2009/10 64386 36761 27625
2010/11 62686 35523 27163
2011/12 59718 33547 26171
secondary professional level
(for lower secondary level graduates)
2008/09 22460 7708 14752
2009/10 20300 6540 13760
2010/11 19235 6023 13212
2011/12 18542 5963 12579
secondary vocational education
(upper secondary level graduates)
2008/09 15484 8632 6852
2009/10 15207 8205 7002
2010/11 14202 7475 6727
2011/12 14145 7498 6647
Posi-secondary nol-tertiary education (level 4)(for
upper secondary level graduates)
2008/09 1810 503 1307
2009/10 1861 456 1405
2010/11 2184 543 1641
2011/12 1778 392 1386
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Tertiary education first stage (level 5)

2008/09 132064 76062 56002
2009/10 126934 71958 54976
2010/11 125775 71663 54112
2011/12 121253 68461 52792
vocational education and training
2008/09 17199 9690 7509
2009/10 17042 9943 7099
2010/11 17962 10461 7501
2011/12 17297 9885 7412
higher education
2008/09 114865 66372 48493
2009/10 109892 62015 47877
2010/11 107813 61202 46611
2011/12 103956 58576 45380
Tertiary education second stage (level 6)
2008/09 1622 979 643
2009/10 1660 1004 656
2010/11 1601 961 640
2011/12 1596 937 659
Total (levels 0-6)

2008/09 717181 363190 353991
2009/10 691663 348490 343173
2010/11 673128 339249 333879
2011/12

* data is being collected

[1] No foreigners included




Exhibit 6

Distribution of Students Enrolled in Secondary Voc#éional Educational Institutions by
Occupational Fields in 2010/11 - 2011/12 AcademicH4rs.
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Table 27
2011/2012

Day schools, gymnasiums, lyceés

number of institutions 1460

number of students, thousands 380.2
Secondary vocational education

number of institutions 70

number of students, thousands 20.3

Secondary professional education (Colleges)

number of institutions 48

number of students 31.4

Higher education

number of institutions 34

number of students, thousands 103.9
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Number of VET students as a proportion of the totahumber students having
completed the secondary education level of educatio

Table 28
Student/Teacher Ratio
2000/01| 2002/03| 2003/04 2004/05 2005/06 2006/0707/28| 2008/09] 2009/10
Professional | 9.9 10.2 10.4 9.7 10.3 9.6 10 10.3 9.9
schools
Colleges 10.5 9 10.6 12.4 13.7 15.1 16 16.1 13.4
Universities 14.9 17.1 18.1 19.4 20.3 19.5 19 18 18

ONSSource: IDIS Viitorul, Vocational Education atCaossroads: An Analysis of Policy Decisions in &amal
Education System in RM by Sergiu Lipceanu, 2@4#lculations made using Republic of Moldova Stimiibt
Yearbooks 2002-200&ducation in MoldovaChisinau 2009.

Table 29
Expenditures on Professional Training of Employees
Funding sources
Total Company| State | Local | Funds received Other sources
(thousands| budget | budget | budget | from foreign and | (various funds,
lei) international donor
organizations contributions
etc.)
Total for 2011 79208.7 66684.9| 4919.8| 5450.8 1614.2 539
including:
Initial training of workers and 2456.2 2287.7 44.8 70.7 53
civil servants
Retraining and professional 5304.2 5157.9 30.4 53.1 62.8
development of workers
Retraining and professional 71448.3| 59239.3| 4844.6] 5327 1614.2 423.2
development of officials
Total for 2012 92628.6 78655.9| 6319.3| 6278.7 654.7 720
including:
Initial training of workers and 4600.7 4403 103 85.9 8.8
civil servants
Retraining and professional 6008.3 5773.2] 135.4 99.7
development of workers
Retraining and professional 82019.6| 68479.7| 6080.9| 6093.1 645.9 720
development of officials
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Table 30

Employees Having Attained Higher and Vocational Leels of Education and Those Who Study On

Full- or Part-Time Basis

2010 2011
Number of entities 5964 5770
Total number on staff as of Dec 31, 2011 596699 585626

including:

Employees having attained higher level of education 184615 186653
Employees having attained vocational level of etlana 128467 129420
Employees who are studying in vocational schoothér or
postgraduate educational institution (full-timepart-time) 110685 11107
Total number of educated employees 59612 66947
The ratio of educated employees to the total nurabehe staff, % 1 11.4

Source: ONS
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