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YCOBEPLEHCTBOBAHWE KBATIMOUKALIMA: HA MYTW K CUCTEMATUSALIUN

O HACTOAWEM MHCTPYMEHTAPUU

E®O coTtpygHuyaet ¢ 29 cTpaHaMmu-napTHepamMmm, OTHOCSLWMMNUCS K permoHy Coceacrsa
Esponerickoro Cotosa (EC). Ponb E®O 3akntovaetca B nogaepxke nonutmnkmn EC B cchepe
MeXAyHapOAHbIX OTHOLLEHUI NyTeM NOAAEeP)KaHUSA 3TUX CTPaH B Npolecce NpoBeaeHns
MogepHM3aLumm nx cuctem npodeccrmoHanbHoro obpasoBaHmsa n obyyveHus unm MNOO.

KomaHaa, co3gaBluasi HaCTOSILMIN MHCTPYMEHTapUn, COCTOUT N3 AKCMEPTOB MO BONPOCaM
CUCTEM KBanudukaumm, KoTopble CneunanmsnpyoTca B 06nacTn okasaHus NoaaepXkn cTpaHam-
napTHépam B peopMnUpoOBaHNM NX CUCTEM KBanndUKaumu.

Pedhopma cructembl kBanudmkaumm Gbina npuopmuteTom B
nogasnstoLeM H60MbLUMHCTBE HALIMX CTPaH-NapTHEPOB Ha
NPOTSHXKEHUN BonbLUen YacTy NocrneaHero AeCcATUNeTs B
pamMKkax ycunui aTmx ctpaH no mogepHusaumm NMOO B uenax
pa3peLueHusi npobnem, CBA3aHHbIX C POCTOM 9KOHOMUKU

21 Beka 1 npegocTaBneHnem obLLecTBy BO3MOXHOCTU
0oby4aTbCsi B Te4eHVe BCEM XU3HW. CucteMbl kBanudmkaumm
OOIKHbI pa3pabaTbiBaTbCs, NPEXAe BCEro, C OAHON LIENbIo

- 0becneunTb Hagnexawme ksanvdmvkaumm. Keanudukauum
MMEIOT 3HaYEeHNe, MOCKOIbKY B 3MoXy reorpadonyeckom n
npocheccroHanbHOM MOBUBHOCTU U 0DyYeHNs! B TEYEHUE BCEW
XKMU3HW MI0AM HYXXKOAKTCA B OCS13aeMOM, BUAMMOM Y NPO3pavyHOM
WNHCTPYMEHTE A5si AEMOHCTpaLMmN NPpUOBPETEHHBIX MU HaBbIKOB
N KOMNETEeHLMUIA ONs TOW UK MHOW paboTbl.

MbI paboTtaem Ha ABYCTOPOHHEN OCHOBE U MALIOM K LY C
HaLUMMU KOnneramm 1 3anHTepecoBaHHbIMM NMLAMU B CTpaHax-
napTHEpax, NPenoCTaBnss KOHCYbTaLMK Mo BOMNPOcaM NOMUTUKA
1 TEXHUYECKMM BompocaM. Mbl Takke BHOCUM CBOV BKMag, B UX
YCUIKS MO MPOBEAEHNI0 PedopM, CO3AaBasi MUHCTPYMEHTapUm

1 PYKOBOZACTBA, UMK e paspabarbiBast ccrenoBaHus unm
OCYLLIECTBNSAS TEeMATUYECKNE aHanu3bl.

[aHHbI UHCTPYMEHTapUI SABMAETCS NOCNEeaHUM B Cepumn
nyGrnmkauuiA, NOAroTOBMNEHHbIX HAMW AN OKa3aHWs MOMOLLM
Konneram u3 CTpaH-napTHepOB B pa3peLueHun nx npobnem B
pedopMMpOoBaHK cucTem kBanudmkaumm. MNepeas nyonukaums,
Pamkun kBanudmkaumii: ot KoHUenumi K peanusaumm (2012

), Obina nocesLLEeHa NpoLeccy nepexoaa oT co3aaHust
KOHLeNUUM pamkn KBanmnmKaumm K peLeHno NPaKTUYecKknx
npobnem eé€ peanusaumun. Bropas - CoBepLueHCTBOBaHME
npodeccroHarnbHbIx kBanudmkaumii (2014 r.), 6eina nocesLieHa
pa3paboTke 1 CO34aHNI0 COBPEMEHHbIX KBanudukauuii Ans
0by4yeHns B TedeHne Bcen xusHu. Obe BbILLEeYNOMSHYTbIe
paboTbl AaBanu pekomMeHaaumny aKkcnepTam 1 rocyaapCTBEHHbLIM
nvuam B peLleHnn Npobnem, ¢ KOTOPLIMM OHW CTasnK1BakoTCs B
cBoew pabore.

B nepByto ovepeab Mbl co3ganu aTOT MHCTPYMEHTapWiA Ans
3KCMEepTOB, AOIMKHOCTHBIX MWL, U 3aMHTEPECOBaHHBIX CTOPOH B
CTpaHax-napTHepax; nogen, Ybsi pabota CocTouT B TOM, YTOObI
COBEpLLEHCTBOBATbL cUCTEMY kBanudmkaumn. Kak npaeuno, ato
— 3KCTepThI NO KBaNUMMKaLMSAM B MUHUCTEPCTBAX, OpraHax rno
KBanMdmKaumsam, yupexxaeHnsx n yuebHboix 3aBegeHusx NoO,
cneumanucTbl B cdhepe 06pa3oBaHusi B3poCibIX, 3KCMepThl B
cbepe BbicLLEro 06pasoBaHKs, yUpexaeHns, oTBeYaloLLyve 3a
obecneyeHre kayecTBa, JOIMKHOCTHbIE N LA B MAHUCTEPCTBAX,
MpYHUMALOLLIME CTpaTerMyeckme peLLeHnst OTHOCUTENbHO CUCTEM
kBanudukaumm, pabotogarenu, NpeacTaBUTENy OTPacneBbIX

COBETOB MO NpodeccroHarnbHbIM HaBbikaM, NpeacTaBUTeNn
npenogasarenen 1 yqawmxcs. [JoHopckve opraHnsaummn Take
y4acTBytoT B pedpopme KBanumkaLuuii B HaLLINX CTpaHax-
napTHepax, U BaXKHO, YTOObI y HWUX GblNo Bbl MOHUMAaHWE TOro, YTO
HeobX0aMMO caenaTb, MOCKOMbKY OHU TakKe YacTo pasaensior
OTBETCTBEHHOCTL MO COBEPLLEHCTBOBAHMIO KBANMdMKaLmii
Hapsioy C MECTHbIMW OpraHaMmu BnacTtu.

Mockonbky Mbl SiBsiemMcst areHTcTeoM EC, 3aHUmarowmmcs
NpaKTUYECKMN pechopMamm, Mbl aHATU3MPYeM K
NpefocTaBnsieM YeTkue PeKoMeHAaLMN U COBETbI.

[aHHbI MHCTPYMeHTapui Obin BnepBble NpeacTaBneH

Ha koprnopaTtuBHol koHdepeHumn E®O no Bonpocam
kBanudukaummn B bptoccene 23-24 Hos6psa 2016 roga, Ha
KOTOpOW ero Tembl onpefensnu noBecTky AHs. B meponpusatum
NPUHANN y4acTue npeactaBuTeny Bcex ctpaH-naptHépos EQO
1 BonblUMHCTBA rocyaapcTB-yuneHoB EC; ux kommeHTapum

no NepBoMy MPOEKTY MHCTPYMeHTapus obecneynnu Ham
LieHHble OT3bIBbl A5 4aHHOro n3gaHus. Mbl Bbipaxaem CBO
BnarogapHocCTb 3a 3TOT BKNaA.

Bbl MOXeTe ncnonb3oBaTb HACTOALWMIA UHCTPYMEHTapUiA
Heckonbkumu cnocobamu. Bel MoXxeTe npountaTh ero NoMHOCTLIO,
Unu, ecnv HeobxoaMMo, 03HaKOMUTLCS C OfHOM IMaBoOM,
Haunboree 6rM3KoN K BaLLMM NpodeCccroHarnbHbIM MHTEpecam
unu npobrnemam. Pasymeertcs, MOXHO Takke MCMonb30BaThb
WHCTPYMEHTbI CAMOOLIEHKM 6e3 NpoYTeHNst BCeX rMas.

OneKTpoHHasa BEPCUS HACTOSILLETO MHCTPYMEHTapMs 4OCTynHa
no ccoinke: www.etfqual.eu. Bel MoXxeTe yBuaeTb AaHHbIM agpec
B HWXKHEM YITy Ha KaXKOOW CTPaHULbl. NEKTPOHHbIN JOKYMEHT
COLEPXUT MHCTPYMEHTbI CAMOOLIEHKM 1 Apyrne hOpMbl, KOTOpbIE
Bbl MOXETE UCMOJb30BaTb BO BPEMsi Creuyanm3npoBaHHbIX
cemMmHapoB unu BeTped. OH Takke BKITHYaeT cepuio
MYTBTUMSIMKALMOHHBIX (OUMBMOB, UNITIOCTPUPYHOLLMX B KPaTKOM
dopme (0Komno 5 MUHYT kaxxgoe) NPpobrnembl U peLLeHns,
OMUCbIBaEMbIE B HACTOSILLEEM UHCTPYMEHTapUMN.
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KPATKOE COOEPXAHWE PA3AEJIOB

BonblmHcTBO 13 29 cTpaH-naptHepoB EPO cosganu HaumoHanbHble Pamkn KBanudukauymi
(HPK), ogHako, kak npaBuno, CyLeCcTBYIOT OHU NULLb Ha Bymare, NMbo OHW peanu3oBaHbl NULLb
YacTU4YHO. [JaHHbIA JOKYMEHT COO4epXUT aHanns NpuYnH, no KOTopbiM npoLecc peanusaunn HPK
oKasancsi 3abrokMpoBaHHbIM A1 HEKOTOPbIX CTPaH 1 npeanaraeTt pelweHnsa Ans YCKOpeHus
aToro npouecca. OgHako Mbl BeIxogum 3a pamkn HPK. Hactoawuin gokymeHT He 0 HPK kak
TaKkoBbIX, @ O cMcTemax kBanudukauuun. ng peweHusa npobnemsl ¢ peanusaumen HPK, mbl
obpaTUMCH K YeTbIPEM KIIOYEBLIM 3rIeMeHTaM CUCTEMbI KBanuuKaumn: 3akoHOAaTeNbCTBY,
3anHTepecOoBaHHbIM CTOPOHaM, MHCTUTYTaM 1 obecneyeHunto KadecTBa. Takum obpasom, B LeHTpe
HalLero BHUMaHus 6ygeT pedopmMmpoBaHne CUCTEMbl KBanudukauum n To, K Kakum pesynsratam

OHa npuBOAUT.

aea 1.
Ha nyTu k cuctemaTtusauum:
060CHOBaHME U MNOHATUA

C uenbto npoBeaeHns ahdeKTUBHON
pedopMbl BCEN CyLLECTBYIOLLIEN CUCTEMBI,
HeobX0AMMO YETKO NOHMMATb pasnuuns
Mexay TepMUMHaAMK «HauMoHanbHas
pamka kBanudukauuii» n cuctema
kBanudukaumm B Lenom. Cuctemol
KBanugukaumm aheKTUBHbI, ecnm
CYLLEECTBYIOT OpPraHU3aLMOHHbIe
MeXaHW3Mbl, paboTatoLLme KOMNIEKCHO
ans obecneyeHus goctyna Bce bonbLuero
KOMnMuecTBa ntofen K kBanndmkaumsam.

O PeKTNBHOCTb CUCTEMBI TaKKe
onpegensercs BO3MOXHOCTbIO Bblibopa

1 NOMNyYeHUst M1 KBanudmkaumm,
Haunbonee COOTBETCTBYIOLLMX UX LiensaMm, a
TaKKe yaoBNeTBOPSIOLLMX NOTPEBHOCTAM
obLecTBa 1 NpeanaratLLmx BO3MOXHOCTM
Ons TPyAOyCTPOWCTBA, Pa3BUTUSE
Kapbepbl, a Takke obyyeHus B TeueHne
BCEWN XWN3HW. Takne opraHM3aLmoHHbIE
MeXaH13Mbl, KaK NpaBuIo, BHEOPSIHOTCS He
cucTeMaTU4eCcku Unn NocneaoBarTensHo, a
cKopee OpraHN4HO C Te4eHUEM BpEMEHMU.
OHM HaxoasATCA B TECHOM B3aMMOCBS3U

W OOIMKHbI paccMaTpuBaThCs Kak

YacTb OOLLEN CUCTEMbI YPaBeHNst

(vnu opraHunsaummn) cuctem
kBanudukaumm. Mbl Bblgensem Yetbipe
arnemMeHTa, OBLLUX OS5 BCEX CUCTEM
KBanudukaumm: 3akoHoAaTeNbLCTBO,
yyacTue 3avHTepecoBaHHbIX CTOPOH,
WHCTUTYLIMOHArbHbIE MEXaHU3MbI, U
obecneyeHune kadyecTsa.

aBa 2.

3akoHogaTenbCcTBO ANs
yCOBEPLUEHCTBOBaHUA
KBanudukauun: noMoLb unum
npenaTtcTeme?

3aKkoHoAaTENLCTBO — 3TO
byHOAMEHTarnbHbIA UHCTPYMEHT
co3aaHusa 6onee Ka4ecTBeHHbIX
KBanudukaumuii. Ml paccmatprsaem
BOCEMb KIHOYEBbIX pa3aenos
3aKoHodaTenbCTBa, onpegensoLmx
CUCTEMHbIV Noaxoa K
YCOBEPLUEHCTBOBAHUIO KBanNnuKaLui.
Mbl Ha4HEM ¢ 6a30BbIX Lienei

1 NPUHLIMMOB, N NX OCHOBHbIX
COCTaBMSAOLLMX ANEMEHTOB, KOTOpble
[OOIMKHbI PErynupoBaTh 3aKOHbI.

AHanu3 3akoHogaTenbLHoro npotecca
BbISIB/ISIET BaXXHOCTb COOTBETCTBUA
CTaporo 1 HOBOIO 3aKOHOAATENbLCTBa

1 NOAYEPKMBAET KIOYEBBIE OTNNYMS
MeXay NepBUYHBLIM Y BTOPUYHBIM
3aKkoHogaTenscTBoM. PasnunyHble
3aKoHogdaTenbHbIE U KyNETYpHbIe
Tpagmumm onpeaenstoT npouenypy, ¢
MOMOLLIbIO KOTOPbIN CTPaHbl 4OCTUraloT
HanaHca mexay XECTKUM 1 nubepanbHbIM
(Msarkvm) 3akoHogaTeneCTBOM, U
BMUSKOT HA NPOLIECC NPUBIIEYEHNS]
3aMHTEepecoBaHHbIX CTOPOH. BaxHo To,
41O B pesynbrare obecyaaeTcs Bonpoc
TOro, Kak 06ecneymTb NpUMEHeHNE
3akoHogatenscTea. Onnpasicb Ha aHanms
3aKoHodaTenbCTBa OAMHHAALATY CTPaH,
Mbl BUAUM LenbIN psf 3aKoHoA4aTerbHbIX
NPOLLECCOB, Y4aCTHUKOB W1 pe3yrnsTaTos,
KOHKPETHO UMIMIOCTPUPYIOLLUX TO, HYTO

B MHOM Crydae MOXET ObITb TemMoW
HekoToporo abcTpakTHOro 06CyaeHs.

Maea 3.
YyacTue 3amHTepecoBaHHbIX
CTOPOH: Aa UINU HeT?

[Owvanor ¢ 3aMHTEpecoBaHHbIMU
CTOpOHaMKM JOIMKEH YETKO onpeaensiTe
noTpebHOCTb Y4aCTHUKOB pbiHKa Tpyaa

N ApYrMX 3avHTEPECOBaHHbIX CTOPOH B
KOHKPETHOM BKNaje B KBanudukaumm,
oTBevaroLLme NoTpebHOCTAM pbiHKa Tpyaa
1 ABNSIOLLMECS NpUBeKaTeNbHbIMU

ans obyyatowerocs. HaxoxaeHne
npaBuIbHOrO HGanaHca Mexay
HUCXOAALLMM N BOCXOASALLMM
HanpaeneHnem obLLEHUsT MexXay
3aVHTEPECOBaHHbLIMW CTOPOHAMU

OyLeT 3aBUCETb OT TOrO, Kakas rpynna
WK1 rpynnbl MHULMKMPYET 1 pa3BrBaeT
npouecc. B cnyyae BbISIBNEHWS 1
BOBJIEYEHMS 3aUHTEPECOBAHHbIX

CTOPOH, MOIYT ObITb MOCTPOEHBI HOBbIE
napTHEPCKNE B3aUMOOTHOLLIEHUS C LIENbLO
pa3paboTku yCOBEPLLEHCTBOBAHHbIX
KBanuukaumn, a peLleHns, NpuHATbIe
Ha MoNUTUYECKOM YPOBHE, MOTYT
nonyynTb Heobxoaumoe aosepue ¢
Lienbio MX NPYMEHEHUST HA aTanax
pa3paboTku u BHeapeHus. Cyliecteyet
MHOXECTBO pasfnnyHbIX hopm

avarnora Mexay 3avHTepecoBaHHbIMU
CTOpPOHaMK, a CyLLECTBYHOLLME METOAVKN
N NyyLumne NpakTuky MoryT GbITb
afanTypoBaHbl AN COOTBETCTBYHOLLIEN
cpeabl pethOpMUPOBaHNS CUCTEMBI
kBanudukaumn. Pasgenexve
3aVHTEPECOBAHHbIX CTOPOH C Pa3nnyHbIM
YPOBHEM MHTEpECa, a Takke BNMSHUS

Ha xof, pecbopMbl UMEET KM3HEHHO
Ba)KHOE 3Ha4eHue, NOCKONbKy pasgenset
nnartopmbl ANa Avanora - yHKLUn
MCMNOMHUTENbHBLIX OpraHoB. Y4yacTue
3aMHTEPECOBaHHbIX CTOPOH — 3TO CKopee
MapadoH, YeM CNpUHT. Bbl 4OMKHbI
y4acTBOBaTb B HEM B JONTOCPO4HOM
nepcrekTuee.
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Maga 4.

UHcTUTyumoHanbHoe obecneyeHue:
GropokpaTuyeckue opraHbl UnNu
nocTaBLUUKU ycnyr?

Kak Bbirnsgat npouenypbl

HeobxoauMble AN BHeApeHUs

cuctembl kBanudmkaumm? PasnunyHble
WMHCTUTYLIMOHASbHBIE (OYHKLIMM 1 ponin
MUMELOT LUMPOKMIA AnanasoH, B TOM YuChe:

» Paspabotka v nogaepxaHve
CTaHA4apTOB M kBanudukaumn

» PaspaboTka obecrneyeHusi n oby4eHus,
B TOM 4ucrie y4ebHbIX MnaHoB U1
nporpaMm 1 MeTooB 0by4eHus

+ CospaHuve n ynpasneHve
HaLMOHarbHbLIM peecTpoM
KBanudmkaummn

* ObGecneyeHune kayecTea 1
perynupoBaHue BONpOCOB kKa4yecTBa

* [Npu3HaHve KBanudukalmn

* AToroBoe oLeHnBaHmne n
cepTudmrkaums

* OduumanbHoe Npu3HaHue
HedopManbHOro U CNOHTaHHOTO
0obyyeHus.

« KoMMmyHUMKaumst n pekoMeHaauum
o BONpocaM Kapbepbl 1
npodeccuoHansHas opueHTaums

» KoopanHupoBaHue, paspaboTka u
aHann3 cuctembl

Ponu kntoyeBbIX MUHUCTEPCTB, B
YacTHocTU, obpasoBaHus U Tpyaa,

a Takke ApYrnx rocynapCTBEHHbIX
OpraHoB ynpaBrieHus, Taknx Kak COBeTbl
1 NpaB.reHusi, CneLmanuanpoBaHHble
yypexaeHus, obyyatoLume CTpyKTypbl,
opraHbl, NpUcyxaatoLLme Keanvdukaumm,
N LIEHTPbI OL€HMBAHWS [OMKHbI ObITh
YeTKO onpeaeneHbl U KOHTPONMPOBATLCS
B X04e pedopMUpoBaHUSt CUCTEMbI
kBanudukaumm. PyHKLUMOHAmNbHbIV
aHarnu3 CyLecTBYHLLMX
WHCTUTYLIMOHANbHbIX MEXaHU3MOB AacT
BO3MOXHOCTb MOHATb, YTO paboTaer,

a 4To HeOBX0AMMO N3MEHUTb, B TOM
ymcne npevmyLlecTsa U HegocTaTku
€o3aaHus cneumanMavpoBaHHbIX
OpraHoB u 06begnHEHNS NX PYHKLUIA

B pamKax BHEpEHWs1 CUCTEMbI
kBanudukauun. CosgaHue unu
pasBuTME Creumanu3npoBaHHbIX
yypexaeHuit TpebyeT TLiaTenbHoro
n3y4eHusi PUHAHCOBBIX NOCNEACTBUN, HO
CyLLIeCTBOBaHME LeNeBbIX 3KCMEePTHbIX
rpynn MOXET CYLLECTBEHHO YCKOPUTb
BHEZIpEHME.

Maea 5.
MexaHun3mbl obecnevyeHus

Ka4yecTBa: yCUIeHne KOHTPOsS UMnu
paclumpeHue NnosIHOMOYUin?

[ns Toro 4yTobbl 06ECnNeYnTb Ka4ecTBo
KBanudukauui, HeobxoamMmo
OpraHn3oBaTh Anarnor ¢ LWMPOKUM Kpyrom
3anMHTEpPeCOBaHHbIX CTOPOH, CO3aaTb
COOTBETCTBYIOLLEE 3aKOHOAATENbCTBO,
a TaKke NPoBEeCTU YeTKoe pasaerneHue
WHCTUTYLMOHAmNbHBLIX POren 1 yHKLMA.
B gaHHOM MHCTpYMEHTapun Mbl He
Oyaem KacaTbCs KaXXgoro acrnekta Takom
KOMMIIEKCHOW TeMbl kak obecnedeHne
kayectBa. OgHako Mbl obpaTumcs

K TOMY, KaK cTpaHbl fobuBatoTcs

TOro, YTO KBanMUKauum CTaHOBATCS
aKTyanbHbIMU N UMEIOT LLEHHOCTb

ONA pblHKa TPYAa; a Takke K ToOMY,

Kak CTpaHbl MOryT y6eanTbCsl B TOM,
YTO NOAW, NonyyatoLme AUnIombl,
COOTBETCTBYHOT TPebOBaHNAM TaKnX
KBanudukauui (4pyrumm crnosamu,

OHW NPOAEMOHCTPMPOBANU, YTO
COOTBETCTBYIOT CTaHaapTam). B
0COBEHHOCTH, Mbl PACCMOTPUM
npoteaypbl o6ecneyeHns kKa4yecTsa,
NpYMeHsiEMble B Ka4eCTBe KpuUTepusi
ONs BKNOYEeHUs kBanudmkaumm

B peecTp, ucnonb3osaHne HPK B
WHOPMALIMOHHBIX Lensax, n obpatumcs
K BOMpocam TOro, Kak rapaHTupyeTcs
KayeCTBO npouecca oueHMBaHusa. 3T1o
MOXET BKIoYaThb B cebsi, Hanpumep,
pacluMpeHne BHELLHETO KOHTPONS 1
KBanMdukaunin OLLEHLLUKOB, a Takke
nopsigok obecneyeHms ouumnanbHOro
Npu3HaHUA pesynsTaToB HehopManbHOro
N CMOHTaHHOro oby4deHus. Mol
nonpobyem npoaHanuavpoBaTb, TO

Kak pasHble hopMbl OLleHNBaHMWS

N cepTudmkaumm n3 pasnmyHbix

CTpaH B b6onbLuen nnv MeHbLUen
CTeneHn OCHOBaHbl Ha AOBEPUM 1
camoperynsaumm, 1 UCMonb3yHT NN OHU
[ONs1 3TOr0 CXEMbl COTPYAHMYECTBA MU
bonee XecTkue perynupyemble CUCTEMBI.



BBEOEHWE.
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HE ATOHU3NPYWUTE, OPTAHU3YUTE

1. BHegpeHve HaunoHanbHbIX paMoK KBanudukaumm - cTpaHbl Ha pacnyTbe
2. Mo4eMmy npouiecchl B cTpaHax-napTHepax okasanvcb 3abnokMpoBaHbl

3. CTpyKTypa 1 TEMbl HACTOSILLEr0 MHCTPYMEHTapUsi
4. IHCTpyMeHThI camooLeHkn (MCO)

1. BHeapeHue HaumoHanbHbIX paMoK KBanudpukaumm -
CTpaHbl Ha pacnyTbe

Haww cTpaHbl-napTHepbl, 29 cTpaH CTpaH-kaHanaaToB

n coceHMx cTpaH EBponerickoro coto3a, HaxogaTca

Ha pacnyTbe. B 6onblunHcTBE CTpaH pa3paboTaHbl
HaunoHanbHble pamku kBanudukaumi, Ho OHU NGO B
OCHOBHOM CYLLECTBYIOT TOMbKO Ha Bymare, nMbo o4eHb
MeLneHHo BHeapsoTcst. CTpaHbl AOMKHbI YCKOPUTb
BHeapeHue ceonx HPK. MNocne nepBow BonHbI, kKOTOpas

B OonbLUMHCTBE CryyaeB nmerna mecto 5 unu 6 net

Hasag, AMHamuka 3ameansietcs. bonbLWWHCTBO CTpaH,
pa3pabaTbiBatowmx HPK gocturnm koHceHcyca ans
npopormkeHns paboT, oHM co3ganu 3akoHoaaTtenscTeo no HPK
1 pacnpegenunun 06s3aHHOCTY Cpeamn pasnnyHblX UHCTUTYTOB.
HekoTopble 13 Hux paspaboTanu nnaHbl N0 BHEAPEHUIO,
cucTeMbl No obecnedeHunto kKayecTsa 1 co3ganu KpuTepun no
CTPYKTYPUPOBaHWIO U cogepxaHuto kBanudukaumn. Yactb
CTPaH TECTMPYIOT HOBbIE METOAOMOMMMU U KBanuKaLum.
MepepnoBas rpynna cosgana cneumanv3npoBaHHble

opraHbl ¥ UHCTUTYTbI, OTBEYalLme 3a pehopMy CUCTEMbI
kBanudpukaummn. CyLecTByeT MHOXECTBO NPOEKTOB,
pUHaHCUPYEMbIX JOHOpPaMK, OOHAKO UX pe3yrbTaTbl 3a4acTyro
TPYOHO NPUMEHUTb B OTAENbHOM HaLMOHaNbHOM KOHTEKCTE.
HekoTopble cTpaHbl ye 3aHumatoTcs BHegpeHnem HPK, tam,

roe Keanurkaumm yxe Gbinv COOTHECEHBI C YPOBHAMU paMKU.

3OTO 03HaYaEeT, YTO YyXXe AOCTUrHYT CyLLECTBEHHbIN NPOrpecc.

OpHako nogasnstowee 60NbLUMHCTBO HAXOAATCS rae-To
nocepeguHe - nx HPK peannsoBaHbl TONbKO YacTUYHO. JTO
NpvBOAUT K padoyapoBaHuio. Noa Bonpoc cTaButcs cama
ueHHocTb HPK. OgHako 60MnbLIMHCTBO M3 HUX CYUTALOT, YTO
HPK o4eHb nonesHa: oHu BUAAT, Kak OHa paboTaeT B Apyrux
CcTpaHax-napTHepax. B gaHHOM MHCTpyMeHTapuu NpoBOaUTCS
aHanua Toro noYyemy cTpaHbl NapTHepPbl OKa3anucb B TOW
CUTyauun, B KOTOPOW OHW HaXOAATCA B HACTOSALLMIA MOMEHT,

1 PopMyNMpyeT NpeaoXeHe No NoBoAy TOro, Kak BbINTW U3
Tynuka.

2. NMoyemy npouecchbl B CTpaHax-napTHepax okasanucb
3abnokKMpoBaHbl

CTpaHbl NapTHepbl yxxe paspabotanu nnaHbl, NPULLK K
NOHUMAaHWIO LleHHOCTUN N HeobxoammocTn HPK 1 cospanu
HeKoTopble CTaHAapThbl, UX rMNaBHOWM Npobnemo ABnseTc
He «nporpammHoe obecneyeHue» (software) n paspabotka
KBanudukaLuuii, a Ckopee «TEXHUYECKME CPeacTBay
(hardware): nHppacTpykTypa cuctemMbl KBanmdukauum:
3aKoHOOATENbCTBO, 3aNMHTEPECOBAHHbIE CTOPOHbI,
rocy4apcTBeHHble OpraHbl U UHCTUTYTbI, U CUCTEMa
obecneyeHns kavyecTBa. B gaHHOM MHCTpyMeHTapum mbl

nccneayem v aHanuMaupyem To, Kak CTpaHbl-YneHbl 1
cTpaHbl-cocean EC opraHusytoT cBou cUCTeMbI A4S TOro,
4yTobbI co3aaBaTh Bonee ahhekTMBHbIE KBanudukaumm, n
KaK OHU NPOBOASAT PECTPYKTYpPU3aLuio U pecbopMmnpoBaHme.
Mbl o6paTMmcst K cucTeMam, MHCTUTYTaM, y4acTHUKaM U
npoLieccam, NpoaHanuampyem To, Kak 3akoHo4aTesNbCTBO,
yyacTue 3anHTepecoBaHHbIX CTOPOH, MHCTUTYLIMOHASTbHbIE
MexaHM3Mbl U cucTema no obecnedyeHunto KayecTsa

BCE BMECTE MOryT CNOCOGCTBOBATL PacnpOCTPaHEHNIO
yCOBEPLUEHCTBOBAHHbIX KBanudukaunin. B gaHHOM
WHCTPYMEHTapum CTpaHbl-NapTHEPbI CMOTYT HANTU HEKOTOPbIE
NMpUMepbl, KOTOPbIE CMOTYT NOMOYb B NMPUHSITUM PELLEHUI O
TOM, HanpuMep, Kakne NHCTUTYLIMOHASTbHbIE MEXaHU3Mbl UM
HeobX0aMMbI U Kakue 3akoHoAaTeNbHblE paMKu MOMOryT B
OOCTWDKEHME ycrnexa.

Bce cTpaHbl paboTatoT Haf pa3BUTMEM CUCTEM KBanudukalum
C OQHOW KOHKPETHOW Lienbio — 4OCTUYb YCOBEPLLEHCTBOBAHHBIX
1 adppeKTMBHBIX KBanudukauuin. B cBoto ouepenp
YCOBEPLLEHCTBOBAHHbIE KBaNN@uKaLumm HeobXoaumbl, MOTOMY
YTO CTyAeHTaM u paboTHMKaM HeobxoamMM HagéxXHbIN cnocob
NpOAEMOHCTPUPOBATL CBOK KOMMETEHTHOCTb Ha BbINOMHEHNE
TOW Nnn nHon paboTbl, 0COBEHHO B COBPEMEHHOM MUpE, B
KOTOpPOM pacTeT MobunbHOCTL paboyert cunbl 1 yvallaeTcs
cMeHa npodeccuii.

Ham He cTouT HegooueHuBaTb Npobnemy pedopmrpoBaHust
KBanMgunKaLMOHHON CUCTEMBI C LiENbio COBEPLLEHCTBOBaHNSA
kBanudukaumn. CotpygHnyectso E®O B aton obnactu co
CTpaHaMu-napTHepPamMu HOCUT JOMTrOCPOYHbIV U NyBokuiA
xapaktep. 3T 29 cTpaH obnagatoT NepexogHon 3KOHOMUKOWN.
Mbl 3HaeM, 4TO OHU MMEIOT Aeno ¢ TeMU Xe npobnemamu,

YTO M Apyrue CTpaHbl, 0O4HaKo CTankuearTcsa ¢ 6onbWNMm
TPYAHOCTAMM B CBSI3W C NONUTUYECKUMWN N IKOHOMNYECKUMMN
npoueccamu. 3T npobrnemsl 060CTpUIM CUTyauumto

¢ npodpeccuoHanbHbIM 06paszoBaHeM 1 0bydYeHnem

(MOO), nockonbKy 6OMLLUMHCTBO CTPaH NepeLLnu ot
rocygapcTteeHHol cuctemol MO0, paboTatoLler No roc3akasy v
npefocTaBnsaoLLEen NPOrHo3npyemMoe Konm4ecTBO BblMyCKHUKOB
B CTABUNbHBIN M NpOorpaMMmpyeMblin PbIHOK TpyAaa, K

6ornee KOMMMEKCHbIM 3KOHOMUKaM C HenpeackasyembiMu
N3MEHEHNAMMW 3aHATOCTM U NOTPEOHOCTEN B HaBblkax. B
[aHHOM KOHTEKCTe CTpaHbl CTPEMSITCS K COBEPLLUEHCTBOBAHMIO
kBanudukaumin. OHn paccmatpmsator HPK kak rmaeHbIi
WHCTPYMEHT ANS paspeLueHus npobrnem ¢ keanudukaumsammn.

Ota 3aga4va SABNAETCS akTyanbHOWM U HenpocTon. MHorve
13 KBanudukaumi Ha4anbHOro NpogeccrMoHanbHOro
obpasoBaHus yctapenu. HoBble YyacTHble y4yebHble 3aBeaeHus
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BBEOAEHWE. HE ATOHN3NPYWUTE, OPTAHUSYWUTE

1 HOBble NporpaMmMbl B 0611acTu BbicLLero o6pasoBaHunst

1 0by4yeHus B3pochbIX, NpeanaralT ksanudukaumm ¢
3arofioBKamm, KOTOpble MOTyT NoKasaTbCsi NpUBMEKaTENbHbLIMM
NS yYawmxcsi, Ho abCorTHO HE NOHSATHBI (M YaCTO HE HYXKHbI)
paboTtogatensam. Ectb MHOro kBanudpmkaumim, He MeLLMX
OTHOLLEHUSI K NOTPEBHOCTAM pbiHKa TpyAa, U B pa3paboTke

1 OLIEHKe KOTOpbIX paboTogatenu NoYTn He NPUHUMaloT
yyactue. MuHncTepcTBa unu obyyaroLume CTpyKTypbl (LLIKOMbI,
TPEHWHIOBbIE LEHTPbI) pa3pabaTtbiBaloT ux 6e3 npoBeaeHus
KOHCynbTauuii ¢ coumanbHbeiMu napTHepamun. OHK YacTo
pa3spabaTbiBaloTcs B NpMBA3Ke K y4ebHbIM nporpamMmmam unm
Kypcam (4acam), Tak YTO OCTaEeTCs He SICHbIM YTO YYEHUKM Ha
caMOM Jiefnie CMOryT Aenartb rnocrne nonyyeHusi ceptudukara,
a nx kanudmKalumm He MOryT cpaBHMBaTLCS Mexay cobon B
paMKax CTpaHbl U Mexay cTpaHamu.

Kpome Toro, BO MHOrMX cTpaHax AvanasoH Unu tun
KBanuukaummn orpaHnyeH, Tak 4To npodeccmoHanbHas
KBanudmKauusi 4OCTYNHa TONbKO MOMOAbIM NogAM Ha

O4HoW chopme 0ByueHUst 1 NOAroToBKM. 3a4acTyio ocTalTCs
Hey[OOoBNEeTBOPEHHbIMY NOTPEBGHOCTU B3POCHbIX, NOAEN,
vwywmnx paboTy, u Apyrux nuL, KOTOPbIM HYXHbl rMbkune, 6onee
y3kue unv 6onee cneunanmavpoBaHHble KBanvgukaLmm.

Bo MHOrux cnyyasix CoBpeMeHHbIe CTPYKTYpbl YNpaBneHust

1 opraHu3aumm cucTem (Takue Kak cneumanmampoBaHHbie
yupexaeHusi MTO u opraHbl, OTBETCTBEHHbIE 3a
KBanudmKaumm, oTpacrneBble COBETbI N0 HaBblkaM U CUCTEMbI
obecneyeHnss kKayecTBa) HaXoAATCA Ha CBOMX PaHHWX CTaausx
pa3paboTku, ecrnm BooOLLE CyLLECTBYIOT.

TeM He MeHee, Mbl JOMKHbI TakKe OTMETUTb, YTO HaLLK
Konneru B CTpaHax-napTHepax - 3KCnepTbl, AOMKHOCTHbIE
nvua, 3aMHTepecoBaHHbIe NnLUa — NPpU3HalT MacluTabd
npo6rembl ¥ MOHUMAIOT Kakne HeoOXoAMMO NPeanpUHSTb
Luary 1 YTo HyXHo aenatb. OHM [OGUIUCE 3HAUUTENBHBIX
yCrNexoB BO BHEAPEHWUMN pe3ynbTaTtoB 06y4eHUsi B OTAENbHbIX
KBanudmKaumsx, B NpuMeHeHUn NpodeccnoHarnbHbIX
CTaHAapToB, a Takke B NNaHMpoBaHuM 1 paspaboTke

pamok kBanudukauuii. BonNbLUMHCTBO U3 HUX OBWKETCS B
npaBUbHOM HarnpaBieHUU U MOHUMALOT, YTO HYXXHO CAenaTh.

3. CTpyKTypa 1 TeMbl HacTosILLEero UHCTPYMeHTapus
[aHHbI UHCTPYMEHTapUin MOCTPOEH Taknm obpasom, 4Tobbl
NOAHATb U PACCMOTPETL BOMPOCHI, @ Takke onncaTb onbIT
CTpaH B CEpUN MaB, KaXaas U3 KOTOPbIX OXBATbIBAET TONbKO
OOMH 13 acneKkTOB OpraHM3aumm cuctem kesanudukauum. B
Liernom OH JOSKEH, Takum 06pa3oM, MPUBECTU K MOHMMaHMIO
TOro, KaK ynpasneHue (B TOM Y1crie 3akoHoAaTeNbCTBo,
yyacTue 3aMHTepeCcoBaHHbIX CTOPOH, YYPEXAEHUIA 1
MexaHn3moB obecreyeHnss kKayecTBa) NPMBEAET K CO3AaHMNI0
6onee akTyanbHbIX U 6ornee ka4eCTBEHHbIX KBaNU@UKaLmn.

MmaBa 1 paccmaTpuBaeT CMbICIIbI Y NOHATUS KBanudukawmn;
Kak Mbl pa3aensieMm TpaguLUMoHHbIE Y COBPEMEHHbIE
kBanudukaumm; snuaHme HPK Ha pecTpykTypusauuio cucrem
KBanudukaumm; n To, Kakum o6pa3om cTapble U HOBble
KOMMOHEHTbI COCYLLECTBYIOT B HEKOTOPbIX CTpaHax. [Ans

TOro YT0Obl AOBUTHLCSA BLICOKOW LIEHHOCTM KBanudmkauui,
HeoOXxoanMO pasfennTb pasfnnyHble 3Tanbl PasBUTUS CUCTEM

KBanuukaumm — HavyanbHbIA, CPEAHUN NN NPOABUHYTHIN.
MbI Takke ccbinaemMcs Ha HeKOTopble NPUMEPLI U ONbIT B
COBEpLUEHCTBOBAHUM KBannukaumn.

B MMaBax co 2 no 5 paccMOTpeHbl YETLIPE KOMMOHEHTA
opraHusaummn cuctem ksanudukaumm. Bee atu rmaeebl, B
COOTBETCTBUM C HALLWUM 3MMUPUYECKUM NOAXOA0M, SIBMNSOTCS
NPON3BOAHBLIMU U3 HALLMX HAGMAEHUIA U ONbiTa, a Takke
copepkar onncaHune pearnbHbIX crlyvyaes. B kOHLUe kaxaon
rnaBbl MPUBOASATCS KpaTKNE BbIBOAbI M PEKOMEHAALMMN HALLUM
Konneram U3 ctTpaH-napTHepoB. Mbl FOBOPYM, YTO CTPaHbI
OOMXKHbI caenaTtb — a He To, YTO ObIfo Obl MgeanbHo — Ans
TOro, UT06bI (hYHKLMOHMPOBaHWNE CUCTEMbI KBandukaLmm
cTano adheKTMBHbLIM 1 CNOCOOBCTBOBANO CO3AaHUI0
pedOpMUPOBAHHbBIX U HOBbIX KBannuKauui.

MaBa 2 paccmatpusaeT Lenu, QyHKUUnM 1 NpoLecchl

B 3aKOoHOAATeNbCTBE AN cucTeM Keanudukauum. Ml
npoaHanusnpyem, nodemy perynuposaHue MMeeT BaxHoe
3HaveHve. Mbl onucbiBaeM 1M paccMaTpusaeM nepsuyHoe

1 BTOPUYHOE 3aKoHOAATeNbCTBO B cdhepe KBanuduKaumn.
AHanua Bkno4vaeT B cebs n3yyeHne ceepbl ero NpUMMEHEHUs,
a Takke ypoBeHb JaBHOCTM UMK OXBaTa B CTpaHax-napTHepax,
a Takke Kakum obpasoM 3aKOHOAATENbCTBO MOXET
cnocobcTBOBaTb aKTMBHOMY BOBIIEYEHWNIO 3aUHTEPECOBAHHBIX
CTOPOH UNWN CO3AaHUI0 MHCTUTYLIMOHAMbHBIX MEXaHU3MOB
(pacnpeneneHunto pornen n OTBETCTBEHHOCTK).

Fnaea 3 nepexoauT K y4acTHUKaM v ApyrumM
3aMHTEPECOBaHHLIM CTOPOHaM, cBsidbiBatoLumM MO0 u
KBanudvKkaLmm c pbIHKOM TpyAa, a Takke ONPEeaensieT, Kakue
3aMHTEepPEeCcoBaHHbIe CTOPOHbI AOMKHbI BbITb NPUBMEYEHbI

K yyacTuio. Mbl Takke onpeaensieM, Kakme y4pexneHus
paboTaloT ANs NPUBMNEYEHUS 3aUHTEPECOBaHHBLIX CTOPOH

K pechopmMe KBanurKaLmii; Kakue UHCTPYMEHTbLI OHU
NMPUMEHSIIOT; M KaKyto porib TakMe opraHbl UrpatoT B CUCTEMAX
kBanudukaumm. ATo OTHOCUTCS M K coLmanbHbIM NapTHeEpaMm,
1 K OpraHu1saumsm rpaxaaHckoro obuiectsa. Mbl Takxke
paccMoTpUM pasHULy Mexay nnatdopmamu Ans guanora u
UCMNONHUTENbHBIMU OpraHaMu.

B Nase 4 mMbl geTanbHO paccMOTPUM OpraHbl, UrpatoLume
onpefeneHHyo ponb B cMcTeMax KBanudukaumu, onpeaenum
nX PYHKUMM, @ TaKkkKe U3y4mMm pasnmyHble CTPYKTYpbl B
pasHbIX CTpaHax ¥ porib cneLnanm3vpoBaHHbIX OpraHoB B
cchepe kBanudmkaumin. [lJaHHasa rnasa NogHNUMAET HEKOTopble
13 TeM, PaCCMOTPEHHbIX B rnase 2. Mbl npoaHanuanpyem
paclumpeHne moaenu ynpaenenusi nog enusHuem HPK;
pa3mbITE MOHOMOSMI MUHUCTEPCTB B BONPOCE KOOPAMHALIMN,
pa3paboTky 1 obecneyeHns kayecTea KBanudukaumm; n
nosiBNieHNe HOBbIX OPraHOB, TAKUX KaK areHTCTB Mo Bonpocam
KBanudmkaumi, opraHoB No Bonpocam obecneveHns
KayecTBa, OpraHoB, MPUCYXAaroLwmxX KBanudprkaumu, a Takke
oTpacneBblX COBETOB MO NPOdECCUMOHANbHBIM HaBbIKaM,
CO3aBaeMbIX BHE OTpPACMeBbIX MUHUCTEPCTB.



FnaBa 5 paccmaTpuBaeT NOpSAOK YNpaBneHus, KOHTPons v
noaAepXKN BCEro BbILLEN3NOXEHHOTO C Lienbio obecneveHns
Ka4yecTBa KOHEYHbIX «NPOAYKTOBY - KBanudukaumn n
KBanuuumnpoBaHHbIX cneunanucToB. B HekoTopom cmeicre,
B 9TOW IMaBe LIeNoCTHO paccMaTpmBatoTCs TeMbl rMaB 2, 3,
4. Co3gaHue cucTeMbl KOHTPONS kayecTBa TpebyeT ananora
MeXAay pasnuyHbIMK CybbekTamun, HasHa4YeHe UHCTUTYTOB,
[0roBopeHHOCTeN 0 (OYHKUMSAX, a TakKe COOTBETCTBYIOLLETO
3aKkoHogaTenscTBa U perynuposaHus. B HacTosiwee Bpems
Mbl He ByZileM BCECTOPOHHE paccMaTpuBaTh Kaxabli
nokasarenb obecnevyeHnst kKa4ecTsa, KOTOpoe NpeacTaBnser
cobon obwmpHoe none. B 4acTHOCTW, Mbl HE NPOBEPSIEM Kak
obecneynBaeTcs Ka4ecTBO 0By4atoLLMX CTPYKTYP, HO OCHOBHOM
akueHT genaetcsa Ha dakTopax, onpeaensiowmnx Ka4ecTso
pe3ynbLTaToB NpoLecca cepTudmKaLmn.

B MaBe 6 o606LatoTca pekoMmeHaaumm 13 npeablayLmnx
pa3genoB B Habopax KoyeBbIX TE3UCOB, KaXAbIA U3 KOTOPbIX
NOCBSILLEH OTAENBbHOW KaTeropumn y4acTH/UKa CUCTEMBI
KBanvdgukauum.

Hawwu pekomeHZaLmm 13 Kaxaow rmasbl U KIoYEBbIE TE3NUChI
He NpeanaraioT ofHy MOAENb Kak eAUHCTBEHHO BO3MOXHYHO
LNs KONMpoBaHWs. BMecTo 3Toro Mbl NoaYepkBaem obLme
MPUHLMMbI, OCHOBAHHbIE Ha NparMaTuyeckom, AMNUPUYECKOM
aHanuse Toro, 4To pabotaet ny4we. Kpome Toro, mMbl
NblTaemMcsi OnpeaenuThb, kakue Habopbl MEXaHU3MOB XOPOLLIO
paboTaloT B cMcTeMe KBanuUUKaLmMm B YCIIOBUSIX PasHbIX
CTpaH, NOCKOMbKY CTpaHbl OTNMYATCS MeXay coboi
pa3amMepoM, 3KOHOMUYECKOW MOLLbHO, CTaAUSIMU Pa3BUTUS U
VHCTUTYLIMOHASTbHLIMU TPAAULMAMU 1 NpakTukamu. W Hawe
¢hyHOaMeHTanbHoe y6exaeHme COCTOUT B TOM, YTO, HECMOTPS
Ha BCE CMOXHOCTU U TPYAHOCTY TEPMUHOMOTMM U NOHUMAHUS,
BCE 3TO MMEET 3HaYeHWe — NOTOMY YTO KBarnmduKaLum umetot
3HayeHve.
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4. NHcTpyMeHTbI camooueHku (MCO)

Oco6eHHOCTbI0 3TON HOBOM MybnuKaLun ABMATCA
WMHCTPYMeHTbI camooueHkn unu NCO. OHK BKINOYEHBI B
KOHLe Kaxxgon n3 rmae ¢ 1 no 5. Ha BHyTpeHHeNn CTOpoHe
06noxkn gaHHON nybnukauum n3noxeHbl pekoMeHaaumum

no ucnonb3oaruio MCO. Kaxabih MCO cocTonT 13 Habopa
BOMPOCOB, Ha KOTOpble HEOBXOAMMO OTBETUTL MO CUCTEME
cseTodopa, n3mepsitoLen Nporpecc CUCTEMbI, NC
OTKpbITble BOMNPOCH! Ans 06cyxaeHus. 3T BONPOChHI 1 OTBETHI
Ha HUX NOMOrYT OLIEeHUTb NPOrpecc, NpoaHanM3aMpoBaTb
TekyLue npobnemsl, BbIIBUTL NpoGernbl B CUCTEME U HavaTb
pa3paboTKy NoaxofoB v pelueHnii. OHY MOryT BbINOMHATLCA
WHAMBUAYaNbHO, AN TOro YToObl HaYaTb pasmblLLNEeHWe Hag
npobnemamu. Tem He MeHee, Nny4Lle BCEro UCnonb3oBaTb
Takne MICO, cobpaB Bce KnoveBble 3aMHTEPECOBAHHLIE
CTOPOHbI HA CEMUHAP UMK TEXHUYECKOE COBELLaHMe. Yxe

B HECKOJSbKWUX CTpaHax-napTHepax rpynmnbl 3KCnepTos,
[OOIMKHOCTHbIE NULA U ApYrMe y4acTHUKU OpraHvM3oBanu
paboune coBellaHus 1 ucnonb3osanu MCO ans noaaepxku
obcyxaeHnn n onpeaeneHns nopsaka AencTeui. Takve
obcyxaeHns MoryT faBaTb MH(OPMaLIMIO O NNaHax AencTBUiA,
[OPOXKHbBIX KapTax, CTpaTerusix OCyLIEeCTBNEHUSI 1 HOBOM
3aKkoHo4aTeNbCTBE UMM U3MEHEHWSIX B YXXe CyLLECTBYyioLLee
3aKoHOOATENbLCTBO.

PekomeHgauum

* CKOHLEHTPUPYNTECH Ha OpraHN3aLMOHHbIX BONpocax Ans
BHeOpeHMs Takoro noHATus kak HPK.

* 3T0 CcpoYHbIi Bonpoc. [lenctBoBaTb HEOOX0AMMO celvac
WU CUCTEMHbBIX N3MEHEHMWI HE NMPOU30NAET.
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1. KBanudmkaumm, pamkm KBanudmkawummn, CUCTeMbl
KBanudmkaumm

XoTsa cuctemaTmsaumns u SBMSETCs CHOXHbIM M KOMMIEKCHBIM
npoLeccom v TpebyeT TLaTenbHOro NPOAYMbIBaHNSA U
TOYHOCTW, OHO TaKxKe ABNAETCH U CPOYHLIM OENOM Ans BCeX
3anHTEPECOBaHHbIX CTOPOH. Mbl He MOXeM nepeoLeHmBaTb
yTpayeHHble BO3MOXHOCTU, KOTOPbIE BO3HUKHYT, ECNU He
OyayT UHULMMPOBAHbI CUCTEMHbIE UBMEHEHNS, HU yTpaYeHHbIe
npenmMyLlecTsa OOGHOBMEHHbIX U aKkTyarnbHbIX KBanvdukauuii
Ans MunnuMoHoB niogen. Mepexod Ha creayoWwmMn ypoBeHb

B TOM MMM MHOW CMTyaLun B CTPaHe o3HavaeT obpalleHune

K TOMY, YTO Mbl Ha3bIBaeM CmpyKmypou, KpUTU4eCcKon
MHMPACTPYKTYPOU ANs opraHm3aumm addeKTMBHON K
OencTBEHHOM cuctembl kBanudukaumm. C Lenbio npoeeaeHns
ahdeKkTUBHON pedopMbI CyLLIECTBYIOLLIEN CUCTEMBI,
Heobx0AMMO YETKO MOHMMATL PasnNUynsa Mexagy TepMUHaMm
«HauMoHanbHas pamka ksanudukauui» n cuctema
kBanudukauum B Lenom. Mbel npegnaraem cregyowume
onpegenexus:

HayuoHanbHbie pamku keanugukayul (HPK) — amo
UHCMPYMeHmbI, Knaccuguuyupyrouwue Kkeanugukayuu 8
coomeemcmeuu ¢ uepapxuel yposHel, KaK rpasurio,

8 cmpykmype cemku. Kaxobil yposeHb onpedensemcs
Habopom OecKpunmopos, ompaxarowjux pesynbmamas!
0byYeHuUs], MPUMEHSIEMbIX Ha 3MOM ypoeHe. YposHel

Moxem 6blmb pasHoOe Komu4ecmeo, OHU orpedernsromcs
HEeobxo0uMocmbio 8 KaXXO0U KOHKpemHoU cmpaHe.
Keanugpukayusi pacrnipedensromes rno yposHam HPK Ha
OCHOBaHUU pe3yribmamos oby4eHus. HPK nomozaem makum
obpasom knaccuguyuposams Keanugukayuu 05151 moeo,
4mobbi pasnuyame Ux U cesidbieamb mex0y cobol. Ha HPK
Mo2ym 6bimb MonoxeHb! OONOTHUMEIbHbIE (hyHKUUU C MOYKU
3peHusi Kpumepuesg 01 onucaHusi Kkeanugukayul (Hanpumep,
10 mury, Ha3Ha4yeHUr, mpaekmopuu, cmpykmype MoOyns unu
KpedumHbix eQUHULY), a makxe Onisl 8KIIYeHUS Keanugukayuu
8 peecmp HPK. HPK HasoOum ropsidok e onucaHuu
keanugukayul. HayuoHanbHas pamka keanugukayud, makum
06pa3oM, — 3Mo KOHKpemHasi cmpameaudeckasi Mooerb,
QYHKUUOHUpYOWas 8 kKaiecmee UHCMpyMeHma 8 pamMkax
obwel cucmembl Keanugukayuu.

Cucmewma Keanugukayuu — 3mo Komrsekc delicmaull 8
cucmeme obpa3oeaHusi U 0ByYeHUs cmpaHbl, 8e0yU4UX
K MpUC8OeHUI0 Keanugukayuu. AKmueHyto porsib 8 Hell

uepatom y4ebHble 3agedeHusl, opaaHbl 20cy0apcmeeHHOU
erlacmu, opeaHu3sayuu 3auHMepPEeCco8aHHbIX CITIOPOH,
3aKoHbI, UHCMUmMymai, obecriedeHue Kadecmea u pamku
Keanughukayuli. Bo scex cmpaHax ecmb Kgasughukayuu,
103MoMy 80 8Cex cmpaHax Cywecmesyrom cucmems!
keanughukayuu. Cucmemsi keanugukayuu npedcmaesrnsirom
coboli Habop opzaaHu3ayUOHHbIX MeXaHU3MO8 8
coomeemcmeytoweli cmpaHe, pabomarouux cCoO8MeCMHO
0na obecnieyeHus1 docmyna epaxdaH K Keanuguxkayusm,
B803MOXHOCMU 8bI60OpPa U rosIyHeHUs1 UMU Keanugukayud,
Hauboree coomeememeyruux Ux yesnsm, y0oernemeopeHusi
nompebHocmel obwiecmsa u pbiHKa mpyda, U rnpedrnoxeHusi
803MOXHOCcmel Onss mpydoycmpoticmea, rnpu3HaHusl,
passumusi Kapbepsbl, @ makxe obyyeHus1 8 medyeHue ecell
JKU3HU.

XoTsa Kaxgasa cTpaHa uMmeeT cuctemy keanudgukaumm, HPK
— 3TO cneumdUYecKUin MUHCTPYMEHT B paMKax CUCTEMBI
KBanudukaumm, NO3TOMYy He BO BCEX CTPaHax OHa eCTb.

Bce cTpaHbl-napTHepsbl, pedopMmpyoLLE CBOU CUCTEMBI
KBanudurkauum ansa cosgaHus ksanudumkaumin Ha OCHoBe
pesynsratoB obydeHus npumeHstoT HPK B kauectse
OCHOBHOTO MHCTPYMEHTA AN NPOBEeAEHNS TakuX U3MEHEHUI.
Ho BHyTpu HPK He Bcerga yaaetcs yBssaTb pa3nunyHble
TvNbl KBanudukaumn. laxe nmesa pamky, 3agyMaHHyo 1
COrMNacoBaHHyl0 Mexay 3anHTepecoBaHHbLIMU CTOPOHAMMU,
pas3nuyHble oTpacnu B cnucteme obpasoBaHus U 0byveHus
CTPaHbl MOTYT MPUMEHSITb Pa3nnyHble NOAXOAdbl K pedynbratam
obyyeHus, obecneyeHuto kKayecTsa U cTaHAapTam
KBanudukaummn, 4To npmsBoauT Kk cosgaHuio HPK, kotopas

He Bceraa BbINOMHSET KIIOYEBYIO Lierb, KOTOpasi COCTOUT B
WHTErpMpoBaHHOCTM U CPaBHUMOCTU KBanmduKaLmni.

Ksanudwvkauum n cucteMsl KBanudukaumm cTpaH-napTHEPOB
HaxoOsTCst Ha pasHbIX aTanax pas3suTusi. Mbl BelgensieM
NATb 3TanoB Pa3BUTUSA, OT CTaAUN MHULMATUBbI, HA KOTOPOWN
BO3HMKaKT AMCKYyccum o pechopme cucteMbl KBanudukaumu,
HO elLlle HET NIaHOB OTHOCUTENBHO NMONMUTUKY UK
nporpammbl peanu3aumm, fo 3akYUTENbHOro aTana, koraa
y4ebHble nporpaMMbl, NpoLieaypa oLeHMBaHWS 1 0bydeHns
afanTupyTCs K HOBbIM KBanudukaumsam 1 paboTHUKN
NPUMEHSIIOT HOBblE KBanuduKaumm Ans NpoABMKEHUS NO
cnyxbe 1 yBenuueHnss MobunbHoOCTH (CM. nNpunoxexue 2 ¢
HAMKaTopamu aTanoB pa3paboTkn nonutukn). B aton rnase
Mbl PaCCMOTPVM HOBbIE 1 CTapble cnocobbl obecneveHust
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opraHu3auum 1 To, Kakum 06pa3oM MOXHO obecneunTb paboTy
HauWoHanbHOM cucTeMbl kBanudukauun. Ho ansa Havana

Ham HeobxoaMMOo Nony4YnTbL 06LLee NMOHUMaHKe TOro, YTO Mbl
nogpasymeBaeM Noa «HOBbIMWU» KBanudmkaumsamu.

2. HoBoe noHMMaHue KBanudpukaumm

B cooTtBeTCcTBUM C onpeaeneHvem EBponenckon pamku
kBanudukaumin (EPK), ksanudukaums — ato «copmanbHbin
pesynbsTaT npouecca OLUeHKN N oULManbHOro NPU3HaHns
pe3ynsTatoB 06y4YeHus, nornyyaemsln B cnyyvae, Kkorga
KOMMNETEHTHbLIN OpraH CYUTAET, YTO NIULIO JOCTUIIO
pe3ynsTaToB 006y4YeHUsi, COOTBETCTBYHOLLMX YCTaHOBMNEHHbIM
cTaHaapTamy. [Ina MHOrMX CTpaH 3TO OCTaeTCcs ckopee
KOHLeNTyanbHbIM, YeM peanbHbiM. HoBoe noHnMaHue
KBanuduKauui BKNIOYAETCA B CTpaTernyeckne JOKYMeHTbI
1 3aKOHOAATENbLCTBO, HO MOKa He pacnpoCcTpaHeHo cpeau
3aNHTEPECOBAHHbIX CTOPOH, HE FOBOPSI YKE O LUMPOKOWA
o6LecTBeHHOCTH. Llenbio HacTosILLero JOKyMEHTa ABNsieTCs
nocnegoBaTefibHO UCMOMNb30BaTb TEPMUH «KBaNUAUKaLmumy,
a Takxke CTMMYNMpoBaTb CTpaHbl-NapTHEPOB NPUHATb
onpeaeneHns, Kotopble 6binn Bbl CpaBHUMBI C TEMU, YTO
NCMOMb3YTCA HA MEXAyHapOAHOM YPOBHE.

Opyrve TexHu4eckme TepMUHbI AeNatoT NoHATUE
«kBanudukaummy ewe 6onee cnoxHeiM. Hanpumep, nonHas
NPOTMB YaCTUYHOW, BbICLLAs MPOTUB NPOMECCUOHANBHOW,
unu coopmarnbHasi NPOTUB HePOPMarnbHON KBanupukaumn.
OnpepeneHns TEPMUHOB «3HaHWSA», «HABbIKMY 1
«KOMMNETEHLUN» MOTYyT ObITb OAMHAKOBO 3anyTaHHbIMU,
0COBEHHO NpPK PacCMOTPEHMM KOMMETEHUMIA. ABNSAOTCS

11 KOMNETEHLMUN TOMBLKO BOMPOCOM aBTOHOMUM 1
OTBETCTBEHHOCTW, UMK BKNOYaOT ropa3ago bonee wmpokoe
NoHATNE? BKNIoYatoT N OHW XapaKTePUCTUKM U NOAXOAbI?
OxBaTbIBaOT M OHU NOTEHLMAN UHANBUAYYMOB, UMW TOMNBKO
NX NnoaTBepXAeHHble cnocobHocTn?

CyLLecTBYIOT BaXKHbIe KyNbTYpHbIE pPasnuynsi B TOM, Kak
Aaneko MOXHO MONTU C 06LLMMUK 1 6A30BbLIMU KOMMNETEHUUSMU,
UK cTeneHb, B KOTOPOW KBanuduKauum MoryT COCTOSITb U3
OTAENbHbIX 3N1eMEHTOB. HekoTopble cTpaHbl NogyepknBatoT
BaXXHOCTb OBnageHus npodpeccmen nnm pemecnom,
HacTamBasi Ha TOM, YTO KBanudukaums He MoXeT BblTb
pasgeneHa Ha Yactu. [Ins HuXx uenoe — ato 6onbLue, Yem
npocTo cymma ero yacten. [ipyrue 6onee nparmaTunyHbl,

N CTaBAT aKLUEHT Ha HaBblKax M KOMMNETEHUUSIX, KOTOpble
MOTyT MCMOMb30BaTbCA AN PA3NNUYHbIX KAPbEPHbIX Lienen.

Bo MHorux ctpaHax-napTtHepax, Kak u B HEKOTOPbIX CTpaHax
LleHTpanbHol EBponbl, HabntogaeTcs cunbHas Tpaguums
npodpeccuoHanusaumm, cBasaHHas ¢ ksanudukauymamu. B
nocnegHux U3MeHeHnsX B CTpaHax-napTHepax Habntogaetcs
npovecc genpodeccroHannsauumn, Npu KOTOpom Monogple
NI0AM CTapaloTCs OTNOXUTL MONyYeHNe cneunanmsaumm,
ocTaBasicb B chepe obpasoBaHus forblUe A4S TOro, YTobbI
BapuaHTbl OCTaBannCb OTKPbITLIMU. YPOBEHb NMOArOTOBKM
BbIPOC, ¥ MOAM, B LieNoM, nyyllue o6pasoBaHbl, UMerT
LLMPOKME HaBbIKWN, HO 3TO HE NPWBENO K YCOBEPLUEHCTBOBAHMIO
kBanudukaumin. HanpoTne, goBepure K CyLLEeCTBYOLMM
KBanumkaumam yMeHbLUMITOCh U3-3a Taknx bakTopoB, Kak
pacnpocTpaHeHne KypcoB 1 NOBbILLEHUe KBanudukauum, a
TaKkke npegnonaraemMoro paspbiBa Mexay NpeanoxXeHnem u
noTpebHoCTAMM pbiHKa Tpyaa. B To xe Bpems, HabnogaeTcs
NOBTOPHOE OTKPbITUE KBaNudmKauni kak OCHOBHOroO Bonpoca
NOMUTUKKM, C HOBbIM aKLLEHTOM Ha akTyanbHOCTb, obecneyeHne
KayecTBa, OLeHMBaHWE N NPU3HaHue.

MHorue ctpaHbl NepexoasT K MUHTerpupoBaHHLIM CUCTEMaM
0By4YeHUsi B TEYEHME BCEW KU3HW, U OTKa3blBaloTCs

OT OTAENbHbIX U YaCTO He CBSI3aHHbIX Mexay coboin
HanpasneHun gnsa obwero obpasosaHus, MO0, BbicLwero
06pa3oBaHusa 1 0byyeHns B3pocnbix. HaunoHanbHas

TPAOVLUNOHHBLIE KBATTM®UKALINA COBPEMEHHbIE KBAJTM®UNKALINA

CdpokycmpoBaHbl Ha Ha4anbHOM 0By4YeHUm
OnpenensioTcst oby4aLwmymMmn CTpyKTypamm
OcHoBaHbl Ha y4e6HoM nporpamme
OB6yyeHve B paMKax 3afjaHHOTO KOHTEKCTa

Wcnonb3aytoTcs Ans nepBoro TpyaoycTpoicTea

MopaepxvBatoT 0OyYeHNE B TEYEHUE BCEW KN3HM
OnpenensitoTcsi 3anHTepecoBaHHbIMI CTOPOHAMM
OcHoBaHbl Ha pe3yrnbTatax oby4eHus
AnbTEPHATUBHLIE TPAEKTOPUU OBYHEHUSI

MCFIOJ'IbSy}OTCH On4a pasinyHbIX uenen, B TOM Yncne 3anucu o

TPYAOYCTPOICTBE, CMEHe paboTogaTens, AarnbHeiLlero oby4eHus, 1
pasBUTMS Kapbepbl

CdpoKycrpoBaHbl Ha MOMOAbIX YYaLLMXCs

B ocHoBHOM BepTuKarnbHada nocrnenoBartesibHOCTb

[nsa Bcex TMnoB yyaliuxca

Fop|/|30HTaana;| N BepTUKanbHaa nocnenoBaTesibHOCTb U

MOOWIbHOCTb

KOHTPONMMpYHOTCSA eAnHbIM OpraHoM, KOTOpGI YacTo
yMNpaBnsieTc MUHUCTEPCTBaMM 06pasoBaHus

an/I3HaIOTCFI TOJBbKO NOJiHbIe KBaﬂMd)VIKaLI,MM

Bkntoyaet pasnunyHbie y4ypexaeHua n 3anHtepecoBaHHble CTOPOHbI

YacTuyHoe npusHaHue (pasgeneHvie Ha 6noku) ABNSeTCs Ko4eBbIM

MPUHLMMOM, B TOM YuCIe s COOenCTBUS ouLIMansHOMY
NpU3HaHWI0 HeOPMAarbHOMO U CMIOHTAHHOMO 0BYYeHMs

Ta6bnuua 1. CoBpeMeHHblIe U TpaAuLMOHHbIe KBanudmkauun'

" UcToyHuk: E®O
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pamka kBanudukauuii — 3T0 CTPaTermMyecknii UHCTPYMEHT,
CnocobCTBYOLLMIA MPOABUXEHUIO 0ByYeHNs B TeHeHne Bcen
KU3HK, a kBanudmkaumm, kak etle 6onee dyHaameHTanbHoe
MOHSTWE, CamMW MOTYT CTaTb OTNPaBHOWM TOYKON ANS
TpaHcopMaLuum y4ebHbIX NPOLIECCOB, BbIPaXXEHHbIX B
pesynbTatax oby4YeHus, Kak NpogyKTax cucTeMsl obpasoBaHus
1 0By4eHust. [IBMKeHVE K HOBbIM KBanMuKaLusm Kak OCHOBE
WHTErpupoBaHHbIX CUCTEM 0OyYeHUs B TEYEHNE BCEN XKU3HN
MOXET NPOSIBNATLCS KaK KOHTUHYYM, MOCKOJIbKY TEMIbI
M3MEeHEHWIN BapbUPYIOTCS OT CTPaHbl K CTpaHe. TeM He MeHee,
COBpEMEHHbIe KBanmyKaLmy CyLLECTBEHHO OTMNYAIOTCSA OT UX
TPaAMLMOHHBIX aHAmNoroB, Kak nokasaHo B Tabnuue 1.

KBanudumkauum BknovatoT pesynbraTel 00yveHus,
onpefeneHHble C TOYKN 3pEHNUsT 3HAHUI, HABbLIKOB U
KOMMEeTEeHUWI, Hanpumep, Takue, KoTopble NpeacTaBnsalT
N3MeprMble NoKasaTenu, No KOTOPbIM MOXHO OLEHUTb
cnocobHoCcTN HaMBMAyyma. KomneteHuun, cBA3aHHbIE C
paboToii B npodeccrmoHanbHbIX cTaHgapTax obneryarot
onpegeneHne peaynsratoB oby4yeHns, 1 MHOTNe CTpaHbl-
napTHepbl NPUHANN NPodeCcCMoHarnbHble CTaHa4apThl B
KayeCcTBe OCHOBbI AN pa3paboTkn COOTBETCTBYOLLNX
npocheccnoHanbHbIX KBanudukaumn. Nogxoa Ha
OCHOBaHWUW pe3ynbTaToB 0By4YeHNs MOXET caenarb
pesynbraTbl CONOCTaBUMbIMU, U B TO e BpeMs npeanaraet
oby4yatoLlemycs pasHble TpaekTopumn obyyeHus ansi Toro,
YTOObI 4OCTMYb 3TUX pe3ynbTaTtoB. Ho Gonblue BHUMaHWS
OOMKHO yAenaTbCsA OLEeHMBaHMIO 1 06ecnevyeHnto kayecTaa
ONsi NOATBEPXAEHNSA TOTO, YTO OXUAaeMble pesynsraTbl
06yyeHns BbInn JOCTUTHYTHI.

[Onsa obyyatoLumx CTPYKTYp, 3TO 03HaYaEeT OTX0A OT
TPaavLMOHHOIO NoAxoAa Ha OCHOBE HOPM, KOrAa OAWH
obyyaroLmics cpaBHUMBAETCS C ApYrMM, K nogxody, koraa
NPOBEPSIOTCA KOHKPETHbIE pe3ynkTaTbl 06y4eHusi, a UMEHHO
TO, KaK OHW OMUCaHbl B HALUMOHarbHbIX CTaHAapTax. XoTsi 3T0
CHVDKaeT BO3MOXHOCTU ANSi NPUCYXOEHUS KBanudukaumin no
CBOEMY YCMOTPEHWIO, pe3ynsTaTbl 06y4eHusi npeocTaBnsoT
obyvatoLmm cTpykTypam 6onblue cBoboabl B onpeaeneHum
npoueccoB oby4eHus. MpusHaHue Toro, YTo pesynsTaTthl
0By4eHnsa MoryT ObiTb MPUOBPETEHBI Pa3NMYHBIMU MYTSMU
(4epe3 pasnunuHble TpaekTopumn 0byyeHnst), Takke NO3BONSIET
pa3pabaTbiBaTb CMCTEMbI ANt 0PULMATIBHOMO NPU3HAHKS
HecbopmarnbHOro 1 cnoHTaHHoro oby4veHusi. PeaynetaTbl
06y4eHnss MoryT obneryntb cpaBHeHve KBanugukauui, ecnm
OHM BbIPaXXeHbI NOrMYecku nocrnegoBaTenbHo, 0CO6eHHO
Ons Tex KBanudukaumii B CBA3aHHbIX 06nacTsix, KoTopble
MOryT 6bITb NOCTaBMEHbl HA OAMHAKOBbLIN YPOBEHb B pamke
KBanudukaumn. 1o Aaet BO3IMOXHOCTb B MpUHLMNE
CpaBHMBaTb KBanudukaumm, kotTopble paspabaTbiBatoTcsi n
NPUCYXXOATCS PasNUYHBIMU YUPEXOEHNUSIMU.

Mo-npexHeMy MOXHO yChbllaTb MHEHUE, YTO KBanudukaumm
He MMEIOT 3Ha4YeHUs], Y BaKHO MMETb HaBbIKW AN OCTUKEHUS
ycnexa. Ho aTo — ynpolyeHue, KoTopoe AOMKHO GbiTh
onpoBeprHyTo. HaBbIKM MMEIOT BaXXHOE 3HAYeHWe, 0OCOBEHHO
B HenpepbIBHOM NpodeccrMoHanbHOM 0BGy4YeHnm, Ho Ans

YCOBEPLEHCTBOBAHWE KBATIMGUKALIMA: HA MYTU K CUCTEMATUSALIUN

TOro, 4Tobbl KOMY-TO MOKa3aTb, YTO OH UK oHa obnapaeT
HY>XHbIM HaGopoM HaBbIkoB TpebyeTcs Ta unu nHasi opma
nopTaTUBHOW BantoThl; T.e. KBanudukaums. XopoLune
KBanudmKaumm nokasblBaloT Kakue 3HaHWUs, HaBbIKU 1
KOMMeTeHLUMN HeobXxoaVMbl MHAMBMAYYMaM ANs TOro,

4TOGbI ObITb rOTOBBEIMYU K ByAyLLEMY PbIHKY TpyaAa. Takune
kBanudmkaumm HeobxoauMbl, KOraa Nioau BCe Yalle MeHsoT
paboTy 1 HauMoHarnbHbIe pbiHKK Tpyaa. HoBoe noHMmaHue
KBanuduKaumin OMKHO Takke BKMoYaTb YacTUYHbIe
KBanudmvKaumm unv eguHULbl (roe egMHLa npeacTaBnsieT
coboli onpeeneHHbIn Habop pesynsTaToB 00yyYeHns), Ans
cofencTeusa ouumanbHOMY NPU3HaHMIO HeOPMarbHOro

1 CNOHTaHHOro 0byyeHns. Ksanuduvkaumm yctaHasnusatoT
Hanbonee BaxHble CBA3N Mexay obpasoBaHueM u paboToi,
obecneymBasn obLWun A3biKk Mexay obydatomMmMm CTPYKTypamu,
yyalmmucs n pabotogartensmu.

KoHuenuna HPK, npogsuraemas yepes EPK, nomeHnana
CYLLECTBYHOLLYIO KOHLENUUIO KBanudukauui B cTpaHax-
naptHepax. Keanudukaumm Bcerga paccmaTpmBanmucb Kak
nornyeckuii pesynesrat y4ebHoN NporpaMmebl, KOHEYHBbIV
pesynbraTt npouecca oby4eHus. Ho, kak nokasano Haile
npeabiayLlee uccnegoBaHue, ynydlleHve pesynsratoB
HauMHaeTcs ¢ pe3ynbTaToB 0byyYeHust n y4ebHble nnaHbl
OOImMKHbI pa3pabaTtbiBaTbCA Ha OCHOBE KBanudukauui, a
He HaoboporT. Ellle 04HO N3MEHEeHNe COCTOUT B TOM, YTO
KBanuukaunm NCnonb3yTca B Ka4ecTBe ouumanbHbIX
CBUAETENbLCTB, B TO BPEMS Kak Ntoan 06bIYHO CChINaTes Ha
Ybt0-NNBO KBANNMUKALMIO KaK KOMNETEHUMI0. ITO rny6oko
YKOPEHMBLUNECS pasnuynsi B BOCNIPUATUM KBanudmkauuim, n
OHMW NOCTENEHHO MEHSIOTCS.
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3. ConocTaBneHue HOBbIX U CTapbiXx cCNOCOGOB
cuctemaTtusaumu

Bo MHorux ctpaHax-napTHepax BeCb KOMMEKC HeoBXoanMbIX
MEPONPUSATUIA ONS NPUCYXKOEHWUST KBanUUKaumi yqaLmmcs,
HaBepHoe, MnyyLle BCero MOXHO OXapakTepu3oBaTb Kak
HeonpeaeneHHbIn. MosBNATCS MHHOBALMK, NPUHMMAIOTCS
HOBble 3aKOHbI, CTPaTerny u Npaswna, oxsaTbiBatoLLme
COBpEeMEeHHble NpeAcTaBreHns o KBannukaumsx.
OcyLecTBNATCA MUNOTHLIE NPOEKTHI U NPOBOASATCSA
3KCNEPUMEHTLI MO paspaboTke NpodeccuoHanbHbIX
CcTaHAapToB, KBanudmkaumin u y4ebHbix nporpamm. Ho
O0nbLIMHCTBO NPOdECCUOHANBHbBIX KBanudukauui noka
OCHOBbIBaIOTCH He Ha pe3yrnbratax 0by4eHus 1 ocTalTcs
cnabbimu npu oueHnBaHun. OHW paspabaTbiBanvch 6e3
CMUCTEMAaTMYECKOro y4acTus pbiHKa Tpyaa.

Mocre Toro, kak 3aMHTepecoBaHHbIe Nuua, NpeacTasnsoLme
PbLIHOK TpyAa, ObiNy NPUBREYEHb! K y4acTuto, U Havanm
CoTpyaHW4aTh B pa3paboTke cTaHAaAPTOB U KBanuUKaLui,
BO3MOXHOCTU 1 Pecypchbl CTanu HeM3BeXHO orpaHUYeHsbI.
HekoTopble cTpaHbl 3aCTpeBatoT Ha YpoBHE adanTauum
3aKoHoAATeNbCTBA. M OHM He MOTyT NpoABUraTbcs Brepes,
TOSbKO Ha OCHOBE A406GPOBONBHOIO COTPYAHUYECTBA MeXAay
3aHTepeCcoBaHHbLIMU CTOPOHAMMU; UM HYXHbI CUCTEMHbIE
NOAXO0Ak!, KaK Ha NPOrpamMMHOM YPOBHE (KOHLeNLUmsiX), Tak

1 B annapaTtHbIX CPEACTBaXx (OnepaTUBHbIX MEXaHU3Max)
cuctem keanudukaummn. OHY Takke AOMKHbI NepecMoTpeTb
CYLLECTBYHOLUME KBaNUdMKaLmm 1 paspaboTtaTb COTHU

HOBbIX. OHY JOMKHbI CO34aTh peecTp B Buae 6a3 AaHHbIX,
LOCTYMHbIN ANs nonb3osaTerneil, a Takke MeTo4onoruu,
PYKOBOASLLME MPUHLMMbI, HOPMbI U NpaBwuna, npoueaypbl,
pecypcbl U MHCTUTYTbI — U CTPOUTL NOTEHUMAn Ans BCeX Takux
COCTaBIAOLMX.

3T0 He 03HaYaeT, YTo CUCTEMbl NPOdeCcCUoHaNbLHOM
KBanuduKkauum B cTpaHax-napTHepax bl abcontoTHO

He CBsAi3aHbl C pbIHKOM Tpyaa. HanpoTtue, MHorne

CTpaHbl, B YacTHOCTU, Ha bankaHax, B BocTtouHoM

EBpone u LieHTpanbHon A3un, yHacrnegosanu cuctembl
npodeccuoHanbHoN kBanudukauum, TECHO NepenneTeHHbIe
C perynupoBaHueM pbiHka Tpyaa. Hanpumep, cuctema
KBanudukauum Ha ocHose TapudoB GbiBLuero CoBeTCKOro
Coto3a perynupoBana Bce paspeLleHHble npodeccumn n
pormkHocTu. KnaccudmkaTtop npodeccuin Obin npueasaH K
CrpaBoOYHMKaM MO KBaANUMKaLNOHHBIM XapakTepucTukam,
B KOTOPbIX ONMcbiBanuch TpeboBaHms Kk kBanudukawmm

ansa kaxgow npogeccun. Takne kBannuKkaumoHHble
XapaKkTepucTuku Bbinn, B CBOK oYepesb, OCHOBOM Anst
pa3paboTku cTaHaapToB NpodeccroHanbHOro obpasoBaHus
1 npocheccroHanbHbIX CTaHAapTOB BbiCLLEro obpa3oBaHus.
HauuoHanbHble nepevHn obpasoBaTenbHbIX NPOrpaMm

UK cneumannsaunin onpeaensnm Kakme rocyaapCTBeHHble
cTaHAapTbl 06pasoBaHMsa JOMKHbI ObITb pasdpaboTaHbl.
[ocynapcTBeHHbIe CTaHA4apTbl 06pa3oBaHMs cogepkanm
TpeboBaHuWs K 0Gy4aloLMM CTPYKTypaMm, a Takke K
ceptudukaumm. NockonbKy oHW perynuposanu TpeboBaHus
K cepTudunkaumm, nx MoxHo bbino HasBaTbk CTaHAapTamu
kBanudukaumm. MNMonyyeHHble KBanMpukauumn perynnposanm
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[OCTYN K npodeccmsam 1 paboyrm mectam, a Takke Obinm
YyacTbio opumLManbHOM CUCTEMBI pErMcTpaLmm 3aHATOCTU.
[unnomel, KOTopble BblAaBanuch Nocre 3aBepLueHnst
ncecnegoBaHUin, cogepXanu kak caepy crneumanusaumm,

Tak n «npodpeccutor (“kBanmdukaumns” Ha pycckoMm si3bike),
nony4eHHble ero obnagatensmu. Takve nvua BNocneacTsum
peructpupoBanu ksanugmkaummn/npogeccun B TpyaoBOW
KHUXKE, OKYMEHTe, KOTOpbI Oblnn 0653aHbl UMeTb BCe
paboTatoLme noan, Hapsay ¢ COOTBETCTBYIOWMM YPOBHEM
3apaboTHOM NnaTbl, KOTOPbIWA, Kak NPaBWo, Bo3pacTarn
BMecTe ¢ 06beMOM OTBETCTBEHHOCTM MOCHe aTTecTaumm.
KBanudukaums n ypoBeHb 3apaboTHON nnatbl Takke
onpegensinu ycnosus paboTbl 1 CxeMbl NEHCUOHHOTO
obecneyeHns. AHanornyYHbIe JOroBOPEHHOCTU CyLLECTBOBanNu
B 6biBLWen KOrocnasuu.

Bonee gBaguatv natu net nocne pacnaga CoBeTCKOro
Coto3a, bonbluasi 4acTb 3TOW CUCTEMbI NPOAOIKaeT
paboTaTb B TON UnNu MHow oopme, 0ocCobBEHHO B MecTax, rae
OCTaeTcs 3HaunTenbHasi YacTb TPYAOYCTPOWMCTBA NO HaMy.
W paxe OeKkonoHu3aumm, aneMeHTbl ObIBLUMX BpUTaHCKUX

1 paHLy3CKUX cuctem obpasoBaHusi O CMX NMOP MOXHO
npocneauTb B cTpaHax-napTHepax n3 KoxHoro n BoctouHoro
CpenunseMHoOMOpbS.

4. KoHKypupyowume Mexagy co6oi 3aga4ym MMHUCTEPCTB
KBanudukaumm aBnstoTca BaXKHOM TEMON Kak Ans
o6pa3oBaHus, Tak 1 Ans pbiHka Tpyaa. MuHucTepcTBa
06pa3oBaHnsa cocpeaoToYeHbl Ha pedhopme yHeBHbIX
nporpamm, 1, B YaCTHOCTM, PaCLLUMPEHNM CyLLECTBYIOLLMX
nporpamm. A B 3TO BpEMsSI MUHUCTEPCTBA TpyAa NbITaloTCs
[o6buTbCs Toro, YTo6bI NPOdeccroHarnbHbIE A4eCKPUNTOPSI
oTpaxanu MeHsiloLmecs NoTpebHOCTM pbiHka Tpyaa. Yacto
MUWHWCTEPCTBA TpyAa HadvHatoT paboTaTb ¢ npeacTaBUTENSIMU
paboTogatenen n coumanbHblX NapTHEPOB MO NporpaMMam
npodgeccuoHanbLHOM NoaroToBkM Ans 6e3paboTHbIX,
HaxoasLmxcsi B noucke paboTbl U cepTudukaumm obydeHus
B3pOCIIbIX (B TOM Yncne HedopMarnbHOro U CMOHTaHHOTo
0by4deHus). [laHHbIM BONPOC crieqyet paccMaTpyBaTh Ha OoHe
pacTyLien 6e3paboTuLbl U SKOHOMUYECKOW PECTPYKTYpU3aLUN.
370 B CBOIO o4epeab BreyeT 3a cobor HeobXxoaMMOoCTb
pa3BuUTUA chepbl 0O6yUYeHNs B3POCHbIX C LieNblo oKasaHusl
rnoafepxk1 B obnactu nepenoaroToBkv 1 CMeHbl npodheccuu.
Takue nepB1YHbIE OCHOBaHHbIE Ha KOMMETEHLUSIX

nporpammebl 1 KBanvukaummn Takke okasanv onpeaeneHHoe
BMUSHNE Ha pedopMbl y4eBHbIX NporpamMm cpegHero
npodpeccuoHanbHOro o6pasoBaHusi, Nog BNMSHUEM OOHOPCKUX
NPOEKTOB, B BOMbLUNMHCTBE CTpaH-NapTHepPOB. X0oTs y4ebHble
nporpamMmmbl U3MEHUINUCh, U3MEHEHMWsI He BCerga kacanucb
kBanudukaumin. Ksanudukaumm no-npexHemy onpeaensaoTcs
rocyfapcTBeHHbIMM 06pasoBaTenbHbIMY CTaHAapTamu, U
OCTalTCS Pe3ynbTaToM OAHUX U TEX XKe UMW aHaNorMYHbIX
NpoLeCCoB pasBUTHS.

Hosble HPK cogepxaT akTyanbHble KBanudukaumm ¢
o6ecneyeHHbIM Ka4eCTBOM Ha OCHOBE pe3yrkTaToB 00y4eHus,
KOTOpble MOryT NnogaepxuBatb 0byyeHne B TeHeHne Bcen
XWU3HW, pa3BUTNE Kapbepbl N MOOUITLHOCTL paboyert cunbl.
Ho nomumo perynmpyembix npodeccuii, kanvdukaumm



Kak npaBumo, He paccMaTpmBaloTCA Kak MHCTPYMEHT
perynupoBaHus pbiHKa Tpyada. HanpoTus, kBanudunkauum
[OIMKHbI ObITb NACMOPTOM K LUMPOKOMY CMEKTPY BO3MOXHOCTEWN
ONS pa3BUTUS Kapbepbl, 00y4YEHUS U NIMYHBIX BO3MOXHOCTEN
ans passuTns. ATo NOAXOAUT NS Noaen, KoTopble MoryT
MEHSATb CBOM (DYHKUMOHamNbHbIE 06S13aHHOCTM Yalle, U
HaMHOrO MeHbLUE HaXOASLMECS Ha YCNOBUSAX TPaANLMOHHOMN
onna4ymMBaemMon 3aHATOCTU.

HPK nos3BonsieT npuceBamBaTtb YpOBHU KBanudukaumsam,
NPUCY>KOEHHBIM PA3NUYHLIMKU OpraHu3auusiMu. Ha ocHose
WX pesynbTaToB, KBanudmKaLmm MoryT nony4mTb ypOBEHb.
Pesyneratbl 06yyeHns obnerdatoT cpaBHEHUE Pa3NUYHbIX
KBanudukaumim B ogHOM 1 TON e NpodeccuoHanbHON
obnactu unu cpepe obyyeHus, NPUCYKOEHHBIX Pa3NNYHBIMMK
yyupexaeHnamu. Pedynbratbl 06y4eHns AaloT BO3MOXHOCTb
CcpaBHMBaTb pe3ynbraTtbl 006y4YeHNs B pasnmyHbIX
KOHTeKCTax. OTO CTaBUT Nog COMHEHWE MOHOMOMNUIO
MUHUCTEPCTB 06pa3oBaHns kak 0byyatoLLmx CTPyKTyp 1
opraHoB, npucyxxgatowmx ksanudukaumm. Pabotogartenen

N MUHWCTEPCTBa TPyda 0COGEHHO NpuBnekaeT naes
pa3paboTkn kBanudKnkaumin Ha OCHOBE pesynbTaToB
00byyeHus1, oTBevarLLmMx NoTpebHoCTAM pbiHKa Tpyaa. Oebatsl
CHOBa nongyT He 06 obpa3oBaTenbHbIX MporpaMmax, a o
KBanuukaumusix n 0 ToM, YTO Bbl MOXeETE caenarb C HAMMU.

Mpw nepexofe K HOBOWM KOHLEMNLMN CUCTEM KBanudukaLumu,

¢ chokycom Ha HPK, MHorne Bonpockl TpebyloT yToYHEHUS.
Hanpumep, ecnn HOBble cucTeMbl KBanudukaumm
paspaboTaHbl AN NOAAEPXKKM 00yYeHUst B Te4eHne BCen
XM3HK, Kakne KBanudmKauum 4OMKHbI ObiTb YaCTbio Takmnx
HPK? Kak ocywecTBnseTcs ynpasneHve Ksanupukawumsamm

N KaK rapaHTupyeTcs nx ka4ectso? Kak pasnuyHble Tunbl
KBanudukauuii MoryT 6bITb CBA3aHbI? YUTO AOMKHO NPOM30NTH
C CYLLECTBYOLUMY UNn yCTapeBLUNMY KBanudukaunusmmn?
Kakue yacTtu ctapow cuctembl MOryT npodomkaTe paboTaTs, a
Kakne HeobxoaMmo 3amMeHuUTb? Ha MHorve 13 aTux Bonpocos
MOXHO OTBETUTb TOSbKO C TEYEHMEM BPEMEHMU, Koraa
BHELPEHUE 3HAYUTENbHO NPOABUHETCS.

5. O6ecneyeHne (PyHKLMOHUPOBaAHUSA paMOK
KBanudpukaumm

Mbl paccmaTpuBaem HauMOHanbHble paMKu KBanudukauui B
KayecTBe BaXXHEMLLINX UHCTPYMEHTOB CUCTEMHOW pedhopmbl
ob6pa3oBaHusa 1 0byyeHns B cTpaHax-napTHepax. Mepexopq,

oT HPK kak KoHuenumu K dyHKLMOHarnbHbIM paMkam, B
KoTopble AobaBneHbl KBanupukaumm, — NepBbIA BaXXHbIN

war. HPK 6e3 kBanudukauuin He MMeeT HUKAKOro 3Ha4YeHUs.
Ho HanonHenne HPK Bbi3biBa€T MHOrO BONPOCOB, @ MMEHHO:
Kakue KkBanuukaumm 4OCTaTO4HO XOPOLUWN ANSA UX BKIOYEHNUS
B peectp HPK, kTo MmoxeT npegnarate kBanudukaumm

ONsi peecTpa, KTO NpoBepPsIET UX KAYECTBO U yTBEPXKAaET

UX, U KTO ynpaBnsieT peecTpom? OTO — BONPOCHI CUCTEMbI
kBanudukaumm B 6onee LUMPOKOM CMbICIE CIOBa, a He CamoW
HPK. M Ha 3T BONpoChl HE MOXET OTBETUTL TONMbKO OAWH
CyObekKT.

YCOBEPLEHCTBOBAHWE KBATIMGUKALIMA: HA MYTU K CUCTEMATUSALIUN
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HA YT K CUCTEMATU3ALNN:
OBOCHOBAHWE N NMOHATUNA

B y3kom cmbicnie cnoea HPK cosgaeT ckener, cocToawmm

13 YpPOBHEWN, MO KOTOPbLIM pacnpeaensaoTcs ksanudukaumm.
HPK kak MHCTpyMeHT knaccudumkaumm — aTo UHCTPYMEHT Ans
npvBeaeHnsi B Nopsiaok cdepbl KBanudukaumn. 3To BaxHasa
dyHKums, 1 HPK ctaHoBUTCS HEOOXOAMMBIM YCOBUEM

Ans COBPEMEHHbIX cuctem kBanudunkaumm. OHa MoXeT
obnerunTb cpaBHEHWE KBanuUkaumii Ha HauMOHaNbLHOM 1
Aaxe MexayHapoaHOM YpOBHe, U 0ObeaMHSIET BCe B OHY
OpraH13oBaHHYyo CTPYKTypy. Ho ans Toro 4tobbl 3acTaBuTb
pamMku KkBanudukauuin pabotatb, Mbl AOMKHbI paccMaTpusaTh
UX B pamkax 6onee LUMpOKOW cucTembl KBanudukaumm,
oXBaTbIBalOLLEN BCe MEXaHU3Mbl, BNusioLLMe Ha pa3paboTky
1 pa3BuTUE KBanudukaumi, Ha ynpasneHne umu, n
MCMNonb30BaHWe X Ans oby4YeHusi, OLEeHMBAHMSA U NPU3HAHUS B
cucTeMe obpa3oBaHuUs U Ha pbiHKe Tpyaa.

OCHOBHOE BHMMaHMWE B HAacTOSILLEM PYKOBOACTBE yAensieTcs
cuctemam Ksanudukauumn, a He pamkam KBanvukauui.

B npegpblaylimx nccnegoBaHusax He 6bIno 4eTKo
NpPOAEMOHCTPMPOBAHO 3TO pasnuyne. B PekomeHaaumsx
EBponevickoro napnameHTta n Coseta EBponbl?, Ha OCHOBaHUU
KoTopbix Obina co3gaHa EPK, cogepxutca cneaytowlee
pasgeneHue:

OKCKNIo3nBHasA pamKa -
BKJ/IIOYAET TOJIbKO KBaﬂVId)VIKaLWIVI,

perynmpyemble roc. opraHamu Blactu ynpasneHuns

WHcTpymeHT knaccudmkaumm,
OCHOBaHHbIN Ha YPOBHSAX

CamMoperynupoBaHue cucTem no
NPUHLUMNY «CHU3Y-BBEPX»
OpueHTMpPOBaHHOe Ha obecneyeHne
npo3payHoOCcTU

(cTpaTerusa coTpyaHuYecTBa)

ynpasneHuns

PucyHok 1. PaznuyHble TunbI U xapakrepuctuku HPK*

MexaHuU3MblI LIeHTpaﬂMSOBaHHOrOI
JIOKaNIM30BaHHOIo KOOpPAWH I/IpOBaHVIﬂ/

MexaHuU3Mbl AeueHTpanu3oBaHHoro/
MEXVUHCTUTYLIMOHANIbHOTO
KOOPAMHUPOBaHUs/

“HayuoHanbHas cucmema Keanugukayuu” 8Kkro4aem sce
acrnekmsi dessmenibHOCMU cmpaHbi-4neHa EC, cesidaHHbIe ¢
rpusHaHUeM pe3yrbmamog oby4yeHus, u dpyaue MexaHu3Mbl,
obecreyusatoujue 83auMocesi3b Mexady cucmemou
0bpasoeaHusi u 0byyeHusi, pbIHKOM mpyoda U epaxx0aHCKuM
obwecmeom. OHa skntodaem pa3pabomky u eHeOpeHue
UHCMUMYyYUOHasbHbIX MEXaHU3MO8 U MPOUECCo8, C8s3aHHbIX
¢ obecrnieyeHUeM Kayecmea, OUeHUBaHUEM U MpUcCyx0eHuem
keanughukayul. HayuoHanbHas cucmema keanugukayuu
MOXKem cocmosimb U3 HECKOJIbKUX nodcucmem u Moxem
8K/I04amb HaUUOHarbHbIe paMKu Keanugukayud;

1

‘HayuoHanbHas pamka Keanugukayul” o3Ha4aem
uHcmpymeHm 05151 knaccughukayuu keanugukayuli 8
coomeemcmeuu ¢ Habopom Kpumepueg 05151 0rpedesIeHHbIX
docmueHymbix ypogHel obydYeHus, HarnpasneHHbIU Ha
UHmMezpayuio U co21aco8aHue HayUuoHasbHbIX nodcucmem
Keanugukayuu, a makxe rnosbileHue mpo3payHocmu,
ynyqweHue docmyna, pa3sumus U kayecmea keanugpukayull 8
OMHOWEHUU pbiHKa mpyda u epaxdaHckoeo obuecmea.

Perynupoaauue cuctem no
NPUHLMNY <CBEpPXY-BHU3»
OpUVEHTMPOBAaHHOE Ha rapMOHM3aLMio
(HopMaTUBHbIN Noaxoa)

Bceob6bemniowan pamka

YpoBHu

PaspaboTka kBanudmkaummn
OnpepeneHve/ coctaBneHne
pe3ynbTaToB 06yUYeHus
PaspaboTka yuebHbIx Nporpamm
OueHka

OduumanbHoe npusHaHue
KpeaunTbl

AKKpeanTaLma (obyyatowmx CTpyKTyp)
TpaekTopumn obyuyeHus
MNpu3HaHne

WHkno3uBHas pamka -
BK/IIOYAET BCE KaTeropum
KBanudouKaummn

2 PekomeHpauumn EBponeiickoro napnameHTa u Coseta EBponbl ot 23 anpens 2008 roga no cosaaHuio EBponeiickoi pamku kBanudmkaLumii Ans 06y4eHnsi B TEYEHNE BCEN KN3HU.

OduumanbHeli BecTHVK EBponeiickoro Coto3sa, 6.5.2008, C111/4.
4 UcTtounuk: E®O.
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COBET MO BOMPOCAM KBAJIM®UKALIAA
CIY>KBEbI MO BOMPOCAM KBATTU®UKALINN
3AKOH «O KBANMMOUKALINAX» N OPYTOE 3AKOHOIATEJILCTBO

YMPABJTIEHWE CUCTEMOW KBATTMOUKALINIA

HOPMATWBHO-MNPABOBbIE

NCCNEOOBAHUE MPO®.

EATEJNIBHOCTU
AKTbl OB OLIEHKE OLEHKA PAMKA PA3PABOTKA A
MPU3HAHVE ~ . OPIAHbI MO BOMPOCAM
METOZIONOMAN OLEHKIA o' a1 KBAJTMOUNKALINA KBATOUKALII CTAHOAPTVBALMV

OPTAHbI M0 BOMPOCAM
OLIEHKM U
MPU3HAHMA KBATMOUKALIMN

o

HALIMOHATBHbBIE MPO®.
CTAHOAPTHI U KBATTMOUKALINA

e

NMPUOBPETEHUE KBATIMOUKALIAIA

MPOrPAMMbI ®OPMAJIbHOTO OBPA3OBAHWA (NMPEMOAABAHUE I OBYYEHUE)
HEOOPMAJIbHOE /1 CMMTOHTAHHOE OBYYEHWE
WHCTUTYLIMW NPUOBPETEHMA KBANTMOUKALINIA

PucyHok 2. HaunoHanbHas cuctema kBanudukauum JintebI®

Tem He MeHee, 3TN onpeaeneHns SBNSTCs
npobnemaTnyHbIMUK, MOCKONBbKY OHU MbITAOTCA AaTb
BCeoObemIioLLee 1 KpaTKoe onMcaHne ogHOBpPEMEHHO. B
onpepeneHun HPK oyeBmaHa dyHKLUMA Knaccudukauum, 41o
NPVBOAUT K MOHUMAHMIO TOTO, KaK OHA MOXET NPUMEHATLCA
ONS MHTerpaumm n cornacoBaHns HaUMOHANbHbIX MOACUCTEM.
Ho aTta dyHkums BbinonHseTca He Tonbko HPK. Haobopor,
OHa TpebyeT y4acTusi 3auHTEPECOBaHHbIX CTOPOH U

opraHoB. MoXHO nu gencTBnUTENbHO yTBEPXAaTh, 4To HPK
ynyJwaet “4ocTyn, pasBuTe N Ka4ecTBO KBanmdukauui
ONs pblHKa Tpyaa v rpaxgaHckoro obuiecTsa”, ecnv B HEW He
NPUHUMALOT y4acTus pasHble NPeACcTaBUTENN CUCTEMBI, UMK
He NPUMEHSATCA NPUHLMNLI AN YyNPaBneHnst pasButmem m
npYMeHeHnem KBanudukauunn’?

MepBoe NpennoxeHve B oNpeaeneHnmn cucTemMbl
KBanudukauum, ¢ Apyron CTOPOHbI, UMEET HAaCTOMBKO LLMPOKOe
3Ha4YeHne, YTO MOXET BKIOYATb CUCTEMbI 06pa3oBaHns B
uenomM. B To e Bpemsi, BTopoe npeasioXkeHue onucobisaeT
TOMbKO MHCTUTYLMOHAMbHbIE MEXaHWU3Mbl 1 NPOLECChI
obecrneyeHns KayecTBa, OLeHUBaHNA U NMPUCYKOEHUS
kBanudukaumn. B TpeTbem NnpeanoxeHnmn, OMKHO
NOSICHATLCA 3Ha4YeHne TepMuHa “nogcuctembl”. Kacaetcsa nm
OH cucTeM KBanudmkauum ans obuero, NpogeccmoHarsnbsHoro,
BbICLLEro obpa3oBaHus n 0by4eHusi B3pocnbix? Minm xe aTo
MeXoTpacrneBble cneunguyeckne NnoacmMcTeMbl, UM CUCTEMbI,
nognagatoLLme nog OTBETCTBEHHOCTb Pa3NNYHbIX MUHUCTEPCTB
W Opyrvx opraHnsauunmn?

MexayHapoaHas opraHu3auus Tpyaa 6onee nogpobHo
n3yuuna atm noHATUA, yTeepxaas, 4to HPK, kak asnxywwimn
akTop cucTem KBanuukaLmm Ha OCHOBe pe3ynsTaToB
00y4eHunsi, MOXET NogopBaTb COCPENOTOUEHNE HA CUTbHBIX
y4ebHbIx 3aBeaeHusax. OHn nogvepkmeatoT, kak HPK B
HEKOTOPbIX aHIMOroBOPSILLMX CTPpaHax NoOMOrnmM co3aaTb
“OTNMYMTENbHBIE 0COBEHHOCTN”, KOTOPLIE UMEIOT TEHAEHLIMIO
oTAENATb KBanudmKaLumm oT y4pexaeHnii, KoTopble Ux
npucyxaatot. OHM OTMeYaloT, YTO “XapakTep 1 CTPYKTypa
HPK gomkHbl OCHOBbLIBaTLCS Ha LIeNsiX, KOTOpbIX fnua,
paspabaTbiBatoLLme NONUTUKK, CTPEMATCHA 4OCTUYb Yepe3
BHeapeHue HPK” .3

[aHHbIe HalWKnX CTpaH-NapTHEPOB AEMOHCTPUPYIOT, YTO
pas3BUTME CUCTEM Ha OCHOBE pPe3ynbTaToB 00yYeHus
COMNPOBOXAAETCS YCUITMAMM MO YIyYLIEHUIO YPOBHS 00yYeHus,
a BHeJpeHue HOBbIX KBanudukaummn 6e3 coBepLUEeHCTBOBaHMS
y4eBHbIX Nporpamm, YpoBHsi 0Gy4EHMS U NOAFOTOBKM
npenogasatenen — TYNMKOBBIN NyTb, KOTOPLIA HE NpuBeaeT

K co3gaHuto 6onee acdhpekTMBHOM cuctemsl. MNMpumerHeHne
[aHHbIX CTpaH-NapTHEPOB, M He TONMbKO UX, JAaeT BO3MOXHOCTb
B3rNSAHYTb Ha TO, Kak OyayT opraHn3oBaHbl pearkbHble, a

He ngeanbHble CMCTEMbI KBanndukaumm, Koraa cTpaHbl
nepexoasT OT TPaAULUMOHHbBIX MOogenen K MogensiM Ha OCHOBe
pesynsraToB 06yyeHus. B aToM cmbicne, bonee yeTkoe
pasgeneHne Mexay pamkon U CUCTEMON MMEET OYEHb BaXKHOe
3HayeHne, Npu 3ToM Heobxoanmo m3beratb MCHEpPNbIBAKOLLNX
onpeneneHunin, BKINYaloLWmX nepecekaoLnecs acnekTbl,
KOTOpblE CMOXHO OTAENUTL APYr OT Apyra.

3Tak P. (2007) BBogHOe pykoBOACTBO B HaLuoHanbHble pamku kBanudukaLumii: KoHUenTyanbHble 1 NpakTUYeckue BOMpOCh! ANs N, opMupyoLLmx nonutuky. MOT.

5 Pabouasi rpynna no cosganuto HauuoHanbHom cuctemsl kBanvdmkauwmii (2007) KoHuenums cuctemMbl HaumoHanbHbIX kKBanudykaumi JIutebl. Yenyru no obyyeHuto Ans peiHka Tpyaa

Jutsbl.
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HA YT K CUCTEMATU3ALNN:
OBOCHOBAHWE N NMOHATUNA

Ha PucyHke 1 npeacraeneHbl Tunbl 1 xapaktepuctukmn HPK,
KOTOpble BapbMpYT OT MHCTPYMEHTa Krnaccudukaumm,
OCHOBaHHOTO Ha YPOBHSIX, 4O BCEOOHLEMIOLLEN PAMKN.
MocnepHuii TN BKMNoYaeT pa3paboTky KBanudpukaumn,
NPUHLMMNOB ONMcaHns pesyrnsraToB obyyeHus, pa3paboTky
y4ebHbIX Nporpamm, nNpoLleaypbl OLeHMBaHNs, oduLmansHOro
npu3HaHus 1 obecneyeHnst KayecTBa, a Takke ypoBHU. Ha
pUCYHKe Takke NpeacTaBreHbl ABUXKYLLNE U CAepXMBalOLLne
akTopbl (0603HaYEHbI CTpenkamu) B opraHnsauum

CUCTEMbI KBanMdmrKaumm, B TOM YUCHEe COAepXKaHne pamku,
KOOPAMHaLUMOHHbIE MEXaHW3Mbl, CTeMNeHb PerynmpoBaHns v
0653aHHOCTM 3a4eCcTBOBaHHbIX CyObekToB. Kak nokasaHo Ha
PucyHke 1, Ha ka4ecTBO kBanuuKauui Takke BNNSET U TO,
Kaknum o0b6pa3om OHWM OpraHWM30BaHbI.

Kpome Toro, PUCYHOK 2 feMOHCTpUpyeT apyroe
cxemaTm4yeckoe npeacraBnenne o toM, 4to HPK vrpaet
KIMOYEBYH POfb B CUCTEME KBanudmkauum Ha npumepe
Jlutebl. HPK HaBoauT nopsaok B CTPYKTYpe u npouenype
npuobpeTeHnst KBanudukaumi, a Takke oLeHUBaHUN N NX
npu3HaHMn, TeM cambiM NOAAEPXKMBas ynpaeneHue cucTemMon
B Lenom. [laHHas Moaernb opraHu3oBaHa BOKPYr MpoLEeccos,
KOTOpble He NPeaCcTaBnstoT COBOM KOHKPETHYIO CUCTEMY,
MOCKOIbKY OHa OMNUCbIBAET PYHKLMN, a HE MEXaAHU3MbI U
Y4YaCTHUKOB.

6. [IBMXeHne K yCTOWYMBbIM cucTeMaM KBanudukaumm
Cuctembl kBanuukaumm apdeKkTMBHbI, ecnm
OpraHM3aLnoHHbIE MEXaHN3Mbl paboTatloT JAOMKHBIM 06pa3om
1 B KOMMNeKce Ana OOCTUXEeHUA pedynbraTtoB, ONUCaHHbIX

Bbile. JTO 03HaYaeT co3gaHue CUCTEM B3aMMO3aBNCUMOCTEN,

KOTOpble MOryT reHepupoBaTh KBannuKaumm ¢ BbICOKON
A06aBNeHHON CTOMMOCTbIO, BIIUSTHUE KOTOPbLIX MOTYT BbITb
N3MepeHbl TONMbKO Noce NPUCYXXOeHW KBanudukauun
nHaMBuAyymam. Tem He MeHee, yCOBepLUEHCTBOBaHWE
npoLecca opraHusaumn 1 cuctemaTnsaumm MoxeT ObiTb
cAaenaHo npsamo ceyac. Mbl Bbigenunu Yyetbipe 6a3oBbIxX
KOMMOHEeHTa B OpraH13auum cuctemsl kKsanudukauum, obLmx
Ans BCEX CUCTEM U HE 3aBUCALLMX OT MECTHbIX U APYrnX
crneundmnyecknx pakTopoB BHELLHEW cpeapl.

OHM BKNHOYAIOT:

1. HopmaTMBHO-NPaBOBOW KOHTEKCT

2. 3 eKTUBHBIN Ananor ¢ 3aMHTepecoBaHHbIMU CTOPOHaMM
3. HCcTUTyumnoHanbHble MexaHuambl, 1

4. MexaHu3mbl obecneyeHns kayecTsa

BmecTo aHanu3a HaumoHarnbHbIX Pasnuyni, Mbl XOTUM
BbIAENUTb 06LUME YepTbl XOPOLUO (PYHKLIMOHUPYIOLLMX CUCTEM.
B pamkax aTux yeTbipex pyHaameHTanbHbIX 65110K0B Mbl
nblTaemMcst HanTn Hambonee adpPeKTUBHYIO POPMYNyY UNn
Habop MexaHM3MOB.

3aKkoHbl U HOpMaTMBHbIE akThbl onpeaenstoT dpyHkumm HPK n
KpUTEpuM kBanudukaLuii, a Takke pacnpegensior 3agayum u
ob6a3aHHOCTM yupexaeHuii. OHu Takke perynupyoT npasuna
Urpbl Takum obpasom, 4Tobbl kaxaas CTOpoHa Morna urpatb
CBOIO pOrib B MNOSIHOM Mepe B paMKax CUCTEMbI. 3aKOHbI
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N HOPMAaTMBHbIE aKTbl YAcTO ONPeAEnsoT NPaKTUYECKYHO

uenb HPK, yeTko ycTaHaBnMBas OCHOBHbIE TpeboBaHMS K
KBanuMuKaLuusam, KOTopble ABNSIOTCA YaCTblo CUCTEMBI, a
TaKkKe NX B3aMMOOTHOLLEHUS, N NOPSAOK UX NCNOMb30BaHUS.
3aKkoHofaTenbCTBO HEOHX0ANMO At BO3MOXHOCTMU
nposeaeHns peopm, U NOATBEPKAEHUS U3MEHEHUI B
NONUTUKaX, a TaKkkKe PerynnpoBaHusl CUCTEMbI KBanudukauuu.
OHo cogencTByeT obecneveHunto kayecTBa U CONocTaBUMOCTH
MHAMBMAYaNbHbIX KBanudmrKaumin, a Takke npegoctaBnser
HeobxoAvMble pecypchl U MPON3BOACTBEHHBIE MOLLHOCTHU

Ans nepexoga OT NMUOTHBIX NPOEKTOB K obLlecncTeMHoON
peanusaummn. 3akoHbl MOTYT CIY>XWUTb UHCTPYMEHTaMW,

HO Takke MOryT AenaTtb CUCTemy Hernbkom, uTo byaer

TONbKO TOPMO3UTb pedpopmMbl. 3aKOHOAATENLCTBO — 3TO
npoLecc, 1 3aKOHbI, BEPOATHO, OyayT MEHATLCH B NepBble
rogpbl ero peanu3auun. OAMH HOPMAaTUMBHO-NPABOBOM akKT,
3aKkoHogatenbHo 3akpennsawowmn HPK, opraHbl kBanudukaumu,
UNu cTaHgapTbl 1 NpodeccnoHanbHbIe KBanudukaumm, 4acto
okasblBaeTcd rpybbiM MHCTpymeHToM. OGpasoBaHue unu
3aKOHbI O TpyAe AOMKHbl Takke ObiTb aganTUpoBaHbl, C Liefbio
06beanHeHVsa NPYHLUMNOB pedopMbl CUCTEMBI KBanuduKaumun.

OdbheKTUBHBIN AnManor ¢ 3auHTEPECOBaHHLIMW CTOPOHaMM
HeobxoaunM Ans Toro, YTobbl yOeanTbes, YTO BCE CTPEMSATCA
K CO3[4aH1I0 YCOBEPLLEHCTBOBAHHbIX KBanMdukauuim,

a TaKkxe y4acTBYHOT B HEOOXOAUMBIX npoueccax. JTo
0O3HavaeT He NpuBreYeHne Kak MoXHO 6onbluero yncna
opraHv3auuii, a NOATBEPXKAEHME TOro, YTO BCE Te, KTO
OOIKHbI ObITb NPUBIEYEHbI, MOTYT y4acTBOBaTb, NOHUMATb,
YTO OT HUX OXWAAMOT, U 3HAIOT, KaK BHECTM CBOW BKag.
YyacTue 3anHTepecoBaHHbIX CTOPOH MOXET YKpenuTb
npaBo COBCTBEHHOCTU U aKTyanbHOCTb KBanudukaumn, a
TaKkKe UX NPU3HaHne Kak Ha pbiHKe TpyAaa, Tak U B cucteme
06pa3oBaHusa. 3anHTEpPECOBaHHbIE CTOPOHbI MOTYT
y4acTBOBaTb Ha Pa3NUYHbIX YPOBHSIX, B ONpeaeneHnm
NONUTUKM MMM B NpoLiecce ee peanu3auun. BaxHo oTMeTUThb,
YTO YACTHbIN CEKTOP ABMSAETCS OCHOBHbLIM ABUraTenem
pocTa 3aHATOCTW B CTPaHax-napTHepax, HECMOTPS Ha

TO, YTO roCyAapCTBEHHbIN CEKTOP OCTAETCS BaXXHOM




YacTblo HaLMOHaNbLHON 3KOHOMUKKN. B uenom, yyactne
YaCTHOro CEeKTopa B cUcTemMax Keanudukaumm asnsetcs
cnabbim. MNpobnema YyacTto NpMsHaeTcs rocyaapCTBEHHbIMMU
cybbekTamu, NPosBASALLMMUY FOTOBHOCTL MPUHMMATL
3aKOHbI, OpPraHM30BbIBaTh, U Aaxe cybcmanposath yyactune
yacTHoro cektopa. OCHOBHasl 3agada COCTOUT B TOM, YTOGbI
npvBneYvb NpeacTaBuTenemn 4YacTHOro cektopa adeKTUBHO

B CTPYKTYpPHOW cnocobHOoCTV paboTaTk Ha MoBbILLEHNE
KBanudpukauun. [dpyron BaXXHOW rpynnon 3anHTepecoBaHHbIX
CTOPOH ABNAOTCA 06pa3oBaTerbHble U y4ebHble 3aBefeHus.
OHM MOryT CTaTb OCHOBHbLIM MPENATCTBUMEM Ha NyTK
CUCTEMHBIX pedopM ryB6oKo, eCrn OHW He Obiny BOBMNEYEHbI B
npouecc.

0O06A3aHHOCTM U BO3MOXHbIE UHCTUTYLIMOHANbHbIE MEXaHU3MbI,
KOTOpble MOTyT nogaepXunBatb apEKTUBHYIO peanun3aumio,
HeobXx0aMMO YTOYHUTL, paccMaTpyBas Kak CyLlecTByoLLMe
WHCTUTYLMOHAsbHbIE BO3MOXHOCTH, Tak U HE0BX0aAMMOCTb
OOMONHUTENbBHBIX MOLLHOCTEN. B HEKOTOpbIX Cry4Yasx OHU
OyayT BKNOYaTb Co3aaHMe HOBbIX CneunanmanpoBaHHbIX
WHCTUTYTOB 41151 KOOPAMHALMM U KOHTPOINS KavyecTsa, a

Takke Ansa pa3paboTku, OLeHNBaHWSA Y NPUCYXOEHUS
kBanudukauuin. NHCTUTYTbI HeOGXoaUMBI Ans o6ecneyveHust
npodeccroHanbHOro npowuecca paspaboTkv U NPUMEHEHNS
KBanuukauuii; opraHnsaumm yyactus 3aMHTepecoBaHHbIX
CTOPOH; a TakKe 4118 KOOPAMHALMM MexXay pasnnyHbIMm
cybbekTamm Ha pasHbiX YpoBHSX. [py 3TOM OHM MOTyT
pacLInpnTb BO3MOXHOCTM pa3paboTymKoB 1 nonb3oBartenemn
KBanvdukauum ans aeKTMBHOIO UCMONTHEHNST UMW CBOUX
hbyHKUMI, N BHeLLHero obecneyeHns kavyecTsa paboThbl,
BbINONTHAEMOWN pasnnyHbIMK cybbekTamu, a B KOHEYHOM UTOore
ONs co3gaHnsa JoBepurs K kBanudurkaumam.

OcHoBHOM hyHKUMEN 0becneveHns kadecTBa sSIBMSETCs
obecneyeHne Gonbluen yBepeHHOCTU B KBanudukaumum

M KOMMNETEHUMNAX NIoAeNn, MMeLLNX KBanugukaumo.
KoHTponb kayecTBa coCpefoTodeH, B YHaCTHOCTU, Ha ABYX
acnekTax: akTyanbHOCTb U LIeHHOCTb BCeX KBanudukauui,
SABMSOLLMXCSA YacTblo peectpa HPK, n cooTBeTcTBME YCNOBUSM
KBanudukaummn Bcex ceptTumLumMpoBaHHbIX MHOUBUAYYMOB.
O6ecneyeHne Ka4ecTBa CMCTEMbI KBanudmkauum B
COBOKYMHOCTW TakKe UrpaeT BaXHyo porib B perynsapHoM
nepecMmoTpe yHKLUMOHaNbHOCTU MEXaHU3MOB, MOCKOMNbKY
npvopuTeTbl Npu peanusaumn HPK yacto meHstoTca. Bonpoc
KayecTBa SBNSETCS HEOTLEMIIEMOW YacTbi0 CUCTEMDI
ynpaeneHunsl, a He OTAENbHbIM BONPOCOM.

OTO OTHIOAb HE HOBOE MOHMMaHWe, NOCKONbKY “perynsaTopHbIn”
noaxopA Bcerga cogepan Bonpoc 0 perynuposaHum
KBanuuKkauum n y4acTHUKOB, yHaCTBYHOLLMX B paMKax
kBanudpukaumn. Kpome ToOro, otTcyTCTBUE A0BEPUSA

K CyLLEeCTBYHOLUM KBanuduKaumsam n mexaHmamam

SABMSAETCA OAHWM U3 OCHOBHbIX ApanBepoB A NOBbILLEHWS
npo3payHocTuH, 6onee CUNLHOTO akLeHTa Ha pesynbratax
0oby4eHus1, a Takke CONoCTaBUMOCTY KBanudmkauun. B
CnefcTBMe 3TOMO KAa4eCTBO HUKOTAA He pa3densinock ot
HOPUONYECKUX N MHCTUTYLIMOHANbHbLIX MEXaHN3MOB.

YCOBEPLEHCTBOBAHWE KBATIMGUKALIMA: HA MYTU K CUCTEMATUSALIUN

7. BbiBOoAbI U pekoMeHAaLumn

B ocHoBe Hallero o6Lero 060CHOBaHUS OTHOCUTENBHO
cucTeMaTusauum nexuT ybexaeHne o ToM, YTo
BceobbemntoLas, YeTKO BbICTPOEHHAs cuctema obecneyvBaeT
cosfaHve kBanudukaumin bonee Bbicokoro kadectsa. Ho gns
TOro, YTobbl cucTema bbina YeTko BbICTPOEHa, HEOOXOAMMO,
4YTOObLI B €€ (hyHOAAMeEHTe CTosANM YeTbipe 6a30BbIX 31EMEHTA,
YNOMSIHYThIE BhILLE, HAYMHAsA C 3akoHoAaTeNbLCTBA.

PekomeHgauum

» O6ecneybTe 0bLlee NOHMMaHWe KBanuuKaumn.

» He octaHaBnuBaviteck Ha pa3paboTke HPK — oHa
HeobxodmMa, HO He JocTaTo4Ha Ans NPoBeaeHUst
CUCTEMHbIX pechopm.

* PasHble cMcTeMbI AOMKHbI ObiTb NOACTPOEHbI N0 PasHble
Lienu, No3ToMy OHM K pasnuyatoTcs. [ns Toro, 4Toobl
Bbly4YMTbCSl HA OMbITE APYruX, obpaTtute BHUMaHWe Ha obLme
YepTbl, a He Ha TOo, YTo Bac otnuuaet gpyr ot gpyra.

+ [MepecmoTpuTe yKe CyLLeCcTBytoLME KBanugmKaLumm 4o Toro,
Kak Bbl Ha4HeTe co3paBaTh HOBbIE.

+ 3agymaiiTech, MOTYT N1 Bce KBanudukaumm 6biTb
NpUMeHeHbI K 00y4eHUI0 B TEYEHNE BCEW KMU3HU.

» CpenaiiTe Tak 4Tobbl BCe KBanudukauum obiriv B OTKPLITOM
1 ny6nmnyHOM OCTYnNe C NOMOLLbIO OHIMaiH-6a3bl AaHHbIX.

» 3avHTepecoBaHHbIE CTOPOHbI OT PbIHKA TPyAa AOMKHbI
urpaTb akTUBHYO POrib, 3TO 06si3aTernbHoe ycrnoBue Ans
CUCTEMHbIX U3MEHEHWIA.

* [pu3HanTe B3aMM0O3aBMCMMOCTb PasHbIX yHaCTHUKOB
cucTtembl. HUKTO B OAMHOYKY HE CMOXET [0OUTbLCA
N3MEHEHUN.

» OnpegenvTe COOTBETCTBYIOLLME MHAMKATOPLI Nporpecca u
HabnoaanTe 3a HUMMW.
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SAKOHOOATEJBCTBO OJ1A
YCOBEPWEHCTBOBAHUA
KBAJIMOUKALUNN: MTOMOLb

I NMPENATCTBUE?

. KntoueBble pasgenbl 3akoHogaTenbLCcTBa A8 YCOBEPLUEHCTBOBaHMA KBanudukaumm

. 3akoHopaTenbHbIN NpoLuecc

. ObecneyeHne NcrnonHeHnsa 3akoHogaTenbcTBa
. BoiBOAbBI 1 pekoMeHgaumnm

OO WN -

1. KniouyeBble pa3genbl 3aKkoHoAaTeNnbLCTBa Ans
ycoBepLIeHCTBOBaHUA KBanudukauum

CTpaHbl UICNOMb3YIOT 3aKOHOA4ATENbCTBO AN PerynnpoBaHus
BeLLEN, KOTopble OHWN XOTAT U3MeHUTb. OCHOBHOW Lienbio
3akoHoOaTenbCTBa SIBMSETCS yKa3aHue Ha To, 4To byaet
MEHSITbCSI, KTO OTBEYAET 3a 3TO, Kakne pecypcbl AOCTYMHbI, U
Kak OTBETCTBEHHbIE OpraHbl HECYT OTBETCTBEHHOCTb 3a TO, YTO
OHW JenarT Ha OCHOBE MOHUTOPWHIA U OTYETHOCTM.

MbI nccnepoBanu 3akoHOA4ATENbCTBO B OAUHHAALATY
CTpaHax, ¥ HaLNW LUMPOKUIA CNEKTP 3aKOHOB M NOA3aKOHHbIX
aKToB, CBA3aHHbIX C KBanudukaumamn. Haw aHanus
3aKoHoAaTenbCTBA 3TUX CTPaH nokasars, YTO MHOrMe HadMHaT
C pa3paboTkM 1 perynupoBaHns HauMOHarbHbIX paMoK
KBanudukauui; pyrme Ha4MHarT C CO30aHUst UHCTUTYTA
KBanudukauui; Takke eCTb CTpaHbl, KOTOPbIe CO34al0T HOBYIO
cucTeMy KBanudukauum 3a paMmkamy cuctemMbl o6pasoBaHus.
Hanpumep, Typumsa n 3CToHUs co3gany HOBble CUCTEMBI
KBanuukaunm Ha ocHoBe NPodecCMoHanbHbIX CTaHA4apToB.
Ona Typuun, npaBoBbIM pblvaroM Ans 3Ton pedopmbl

6bIn 3aKoH 06 opraHe no Bonpocam NpPogeccrMoHarnbHbIX
KBanudukaumin; a B ACTOHUK, 3TO Obln 3aKoH O
NpoeCcCnoHanbHbIX KBanMguKaumusx.

MbI Takke paccMoTpeny nNpsiMoe BO3AencTBne
3aKkoHOOAaTeENbCTBA, M NOAHSANN HECKOMbBKO OCHOBHbIX
BONpocoB: bbin nn 3akoH peanvsoBaH? [OCTU 1 OH CBOEW
uenun? MpucytcTBoBan nu apdeKT JOMUHO ANA APYIMX
3aKOHOB? A Ans 3aKOHOB, yXe AeNCTBYIOLMX B TeYeHNe
HECKOMbKWX NET, YNYyYLUN NN 3aKOH Ka4ecTBO KBanudukaummn
W U3MEHWUN NN XM3Hb Ntogen? Ecnn 3akoH He Gbin BBeaeH

B gewcTeue, To nodemy? Yto Bnuset unm 6nokmpyert ero
peanusaumio?

B camMbIx 06LLMX YepTax Mbl MOXXEM 3aKMUYUTb, YTO

3aKOHbI, perynupytowime paboTy MHCTUTYTOB MU HOBbIE BUAbI
kBanudukaummn, nmetoT bonee HenocpeacTBEHHOE BRMsIHME,
yem 3akoH 0 HPK. Ho Halwu rmaBHbIN ypoK 3aknioyaeTcs B
TOM, 4YTO npouecc pedopM, HanpasBneHHbIX Ha yrnyylleHne
KBanudukaumn, TpebyeT HanMumMsa BOCbMM KINOYEBbLIX YacTen
3aKoHOOATENbCTBA, KOTOPbIE HE MOTYT ObITb M30NUPOBaHbI
apyr ot gpyra. OcHoBHble YacTu ¢ 1 no 3 perynupytot
OCHOBBbI, @ YacTu € 4 no 8 perynupyT pasnu4yHble acneKTbl
KBanudukawmn.

©

. JocTmxkeHune GanaHca mexay XECTKUM U nubeparnbHbiM 3aKOHOAATENbCTBOM
. YuacTtue 3anHTepecoBaHHbIX CTOPOH B paspaboTke 3akoHoOaTenbcTea

Knouesasi yacmeb 1: PeaynuposaHue yeneul u rnpuHyunos

B ueHTpe 3akoHOMpoeKTa AOMKEH CTOATbL OTBET Ha BOMpPOC,
Yero Mbl XOTUM AOCTMYb C MOMOLLIbIO 3TOr0 3aKoHa?
MprHUMNBLI ONUCLIBAOT KOHTEKCT 1 OTBEYalOT Ha BOMPOC,
3a4eM HaM Hy>XeH 3TOT 3akoH? Llenb 1 npuHuunbl MoryT
ObITb OrpaHnyeHbl NPsSMON TeMoK 3akoHa. Hanpumep, uenb
3aKoHa 0 HauMoHanbHOM paMke kBanudukauum oyaet
perynupoBaTtb CTPYKTYpY (YPOBHU 1 4ECKPUNTOPbI YPOBHEN,
N BKINIOYEHHbIE TUMbI KBanNMuKaLum); MHCTUTYLIMOHArbHbIE
MexaHu3Mbl; U obecneyeHne kavecTtsa. [MpUHLUMMBI TAKOro
3aKOoHa MOryT noaaepXvBatb 0byveHne B TeYEHNE BCe
XKMU3HW 1 COrNacoBbIBaTb KBanuguKkauum ¢ pbIHKOM Tpyaa u
notpebHocTsiMK obLyecTBa.

3aKoH MOXET OxBaTblBaTb 6onee LUMPOKUA Kpyr Lienen n
NPVHUMMNOB, NO3ULIMOHMPYSA pamKy KBanudukaLuum nnm oprax
no Bonpocam Keanudukauun B paMmkax nporpammMbl pegopm.
B naeane, uenv n npMHUMMNbLI HOBOTO 3aKOHA AOMKHbI ObITb
OCHOBaHbl Ha HaLUMOHanbLHOW cTpaTernu, kotopas 6uina
onpeaerneHa n cornacoeaHa B NpoLecce Aunanora ¢ LWMPOKUM
KPYrom 3amHTepecoBaHHbIX CTOPOH.

Knouesasi yacmpb 2: PeeynupoeaHue UHCMumMyuyuoHarslbHbIX
MexaHu3mos

[Insi BO3MOXHOCTM €ro UCMONMHEHNS KaXabl 3aKOH JOMKEH
cogepxaTb pasaen ¢ onMcaHMeM MHCTUTYLMOHAaNbHbIX
MeXaHV3MOB, PErynupYoLLMA ponn 1 0693aHHOCTH
KOMMETEHTHbLIX OPraHoOB, a TaKke onpeaensioLLmMin pecypchbl
ONs1 UCMONHEHMS NONOXeHWI 3akoHa. Hanpumep, 3akoH
KocoBo 0 HaumoHanbHbIx kBanudukauusix (2008) perynupyet
ctaryc OpraHa no Bonpocam HauMoHanbHbIX KBanudukaumin
(NQA) kak He3aBMCMMOrO roCy4apCTBEHHOTO opraHa, npasuna
y4yactus B ero pabote, OCHOBHbIE MpoLeaypbl ero 3aceaaHun
1 NPOLIECC NPUHATUS PELLEHUI, a TakKe MOMNOXEHUS O ero
yrnpaBneHnm n OTYETHOCTMU.

3akoH onpegenser, yTo NQA oTBevaeT 3a paspaboTtky
MONUTUKN U CTPaTernin No CO30aHUI0 U BHEOPEHMIO
HaLMOHarbHOWM CUCTEMbI KBanudmkaLummn. 3akoH Takke
onpegensiet pag dyHkumn NQA B perynuposaHun HPK

(B TOM Yncne B OTHOLLIEHWN pa3paboTku 1 yTBEPXKOAEHNUs
KBanudukauui), a Takke B perynmpoBaHum npucyxaeHns
kBanudukaumin. 3akoH onpegensieT obszaHHocT NQA
cnegytowmm obpasom:
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* co3gaHue U nogaepkaHne BceobbeMroLen pamkm
KBanudpukaumn,

* perynupoBaHue NpUCYXXAeHUsi KBarMuKaumii, BKIOYEHHbIX
B pamMKy, 3a UCKITIOYEHNEM KBanudukaLui, perynmpyemblix
NonoXeHUsiM1 3akoHa O BbICLLEM 06pa3oBaHWK, a Takke
KBanuduKkaLumii, SBHO perynnpyemMbix B COOTBETCTBUM C
NOSNIOXKEHNUSIMM APYrMX 3aKOHOAATESNbHbIX aKTOB.

Knouesasi yacmb 3: PeaynuposaHue y4acmusi
3auHmMepPeco8aHHbIX CMOPOH

3akoHamMuy MOTyT perynupoBaTbCsi ponu 1 3ajauu
3aMHTEPECOBaHHbIX CTOPOH B peanusaummu pasHbIx
acneKkToB CUCTEMbI KBanMduKaLmm, B paMmkax CBOMX
WHCTUTYLIMOHAIbHEIX MEXaHW3MOB, Kak Noka3aHo Ha
cregyloLwmx npuMepax.

3akoH 0 NpodeccuoHanbHbIX kBanmdukauusx dctoHun (2008)
aenerupyet npasa U 0643aHHOCTWN OTHOCUTENBHO MPUHATUS
MHOXeCTBa peLLUeHUn B cucTeme npodeccnoHanbHbIX
KBanudukauuii otpacnesbiM opraHam. 3akoH o
npodeccuoHanbHOM 06pa3oBaHnm 1 06y4eHun JNITBbI
(Bnepsble onybnukosaH B 1997 rogy) npegycmatpusaet
co3faHve oTpacneBblx NPpodeccnoHanbHbIX KOMUTETOB Kak
TPEXCTOPOHHUX OPraHoB, OTBETCTBEHHbIX 3@ YTBEPXAEHWE
oTpacnesbix NpodeccuoHarnbHblX cTaHaapToB. MNonoxeHue o
co3aaHnK, 06513aHHOCTAX M NpuHUMNax paboTel oTpacneBbiX
koMuTeToB Typuun onpegensieT NopsaoK Co3aaHns
oTpacneBblX KOMUTETOB, NPOLEAYPY YNpaBneHns M1 n nx
paboThbl, a Takke ux pyHkunn. OH paccmaTpuBaeT oTpacneBble
KOMUTETbI, KaK KonnernanbHble MHOTOCTOPOHHWE OpraHbl,
npefocTaBnaoLWmne KOHCYnsTauum un ocyLLecTBnsoLme
aHanu3 1 OLeHKy KayecTBa NpodeCcCcnoHarnbHbIX CTaH4aPTOB.
OTpacneBble KOMUTETbI ByAyT NPOBOAUTL SKCNEPTU3Y U AaBaTb
0bpaTHy0 CBA3b 3aMHTEpPECOBaHHbIM CTOPOHAM B OTpachnsix

B LlEeHTPanun3oBaHHO-yNpaBnsemMoln HaunoHanbHon cucteme
KBanudukaumu.

Ho 3akoHOoOaTenbCTBO Takke MOXET co3aBaTb NPENsiTCTBUSA
ANs NpUBNeYeHns 3auHTepecoBaHHbIX CTOPOH. [NpeacTasutenu
npodcoto30B B TyHWCE yKasarnu, YTO OQHOW U3 BaXKHEMNLLMX
NpUYMH MeAEHHOTo Nporpecca B peopM1MpoBaHUM
HaLMoHarnbHOW CUCTEMbI KBaNMuKaLmMmn CBOEN CTpaHbI
ABNSETCA TO, YTO OHA NO-MPEXHEMY OCHOBBLIBAETCSI Ha
3aKkoHoAaTenNbCTBE AOPEBOIOLIMOHHOIO Nnepuoaa. Hanpumep,
B COOTBETCTBUM C AEWCTBYIOLLMM 3aKOHOAATENbCTBOM,
HenpepbiBHOE NpodeccrnoHanbHoe obyyerne (HIMO) — ato
06BEeKT rocyaapCTBeHHOrO perynupoBaHus, B TO Bpemsi Kak
pabotoaateny u npodcoto3bl He MEIOT NpaBa onpenensaTb
coaepxaHue n opraHusaumio npegoctasnenuns HMNO. 3ta
npobnema Lwmpoko obcyxaaeTca cpeamn NonMTUKOB U
coumanbHbIX MAPTHEPOB, NPEANaratoTCst pasnuyHblE peLLeHus],
Takue kak BBeileHWe uHavemayansHoro npasa Ha HMO n
npusHaHWe pe3ynsTaToB HeopMarnbHOro 1 CMOHTaHHOIO
06yyeHusi. AT naem He MoryT BbITb peann3oBaHbl, Noka He
OyayT BHECEHBI U3MEHEHNS B TEKYLLYHO HOPMATUBHO-NPaBOBYHO
6aay.
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Knrodesast yacmeb 4: PeaynuposaHue 80rpocos paspabomku
Keanugukayul

PerynvupoBaHue BonpocoB pa3paboTkv KBanudukaummn
HanpaeneHo Ha NOBbILLEHUE UX KavecTBa, obecneveHne nx
COMOCTaBUMOCTU, N BHEAPEHWE HALMOHanNbHbIX CTaHAAPTOB U
pesynsraToB 06y4eHus, Ans obecneveHns akTyanbHOCTU ANs
pblHKa TpyAa u obLyecTsa.

MonoxeHusi, kacatoLmecs paspaboTku KBanuuKkauuii, Kak
npaBwumno, sIBNSIOTCS YacTbio 3aKOHOAATENLCTBA C 6Gonee
LUIMPOKNM OXBaTOM; HanpuMep, 3aKOHOB, PeryrmpyLLmnX
NOMTHOMOYUSI OpPraHoB Mo Bonpocam keanudukauui n HPK, unn
6onee wmpokoro 3akoHa o MOO. Takue 3akoHbI PpeErynupyroT
NPUHLMIBI CO34aHNA 1 pa3paboTky KBanudukauui, a

TakKe BHeAPEHMUS HaLMOHaNbHbIX MPOdeCcCUOoHarnbHbIX
cTaHaapToB. B npumepax onvcaHbl COOTBETCTBYHOLLME 3AKOHbI
KocoBo, Typuuu n Jlntebl. bonee nogpobHble NONoXeHus,
KacaroLmecs MeTogonornm n TpeboBaHuin K yTBEPXKAEHMIO U
o6HOoBNEeHMo NpodeccnoHarnbHbIX CTaHAAPTOB, PEryMpyoTCS
Nnoa3akoHHbIMK aKTaMu (BTOPUYHOE 3aKOHOAATENbLCTBO).

3akoHogaTensLCcTBO Mo BOnNpocam pas3paboTku kBanmgukaunm,
Kak npaBwuro, kacaetcsi NpodeCcCMoHanbHbIX KBanudukaumi.
Bbiclume y4ebHble 3aBefeHMs ABNSAOTCS aBTOHOMHbLIMU
opraHamu u pa3pabaTtbiBaloT CBOM COBCTBEHHbIE y4ebHbIEe
nporpammbl, KOTOpbIE ABASIOTCA NpeaMeToM obecneyeHust
KavecTBa Yepes npoLecc akkpegutaumm BO.

Knrouesasi yacmb 5: PeeynuposaHue HayuoHannbHoU pamMKu
Keanugukayuti

HauwvoHanbHas cTpyKkTypa kBanudukaumn ynopsgoumsaeT
mMaccue kBanudmkaumin, NPOXoas Yepes BCIO CUCTEMY
06pasoBaHusa 1 0byyeHus. MNoaToMy oanH BCeOObEMIIOLLMIA
3aKOH JOMKeH perynmposaTtb OCHOBHbIe cBovicTBa HPK.

Bo MHOrux ctpaHax AencTByeT OTAEeNbHbIN 3aKOH Unn

yka3 06 HPK, B T0 BpeMs kak B HEKOTOPbIX U3 HUX HPK
ABNAETCA YacTbio Hornee LWMPOKOro 3aKoHa, KOTOpbIN Takke
perynupyeT apyrue pasaernbsl CUCTEMbI KBanugukaumm (kak
B KocoBo, ®paHumu, FoHkoHre n 3ctoHnm). Bee vawe HPK
MHTErpypoBaHbl B 3aKOHOAATENbCTBO 06pa3oBaTenbHbIX
nogcucTeMm, Kak B HOBbIX 3akoHax AnbaHum o BbiCLLEM
obpaszoaHum (BO) n NOO, koTopble oTHOCATCS K Pamke
kBanudukaumn AnbaHumu.

AcneKkTbl HaUWOHaNbLHON pamMKn KBanudgukaumin, nognexaiime
perynMpoBaHuto, BKITHOYAtOT:

Onucaxue. Kakve nogotpacnv o6pa3oBaHust U TUMbI
kBanudukaumi BrnoveHsl B HPK? BkrntoyeHbl nn B Hee
KBanudukauum, He sABnsOLWMECcs pesynstatoM hopmanbHOro
obpaszoBaHus?

CTpykTypa. OTO YPOBHM U AecKpunTopbl ypoBHen HPK.

YnpaBnenue. Kak camon HPK, Tak n ucnonHutensHoiMu
opraHamu.



Basa gaHHbIXx. PeecTp vnu 6a3a gaHHbIX KBanupukauun, a
Takke ux cBasb ¢ HPK. CoaepxuT nu peectp/6a3a gaHHbIX
TONbKO KBanudukaumm, skrnoyeHHble B HPK nnn takke

n apyrve Kksanudukauum — Hanpumep, ksanudukaumm,
[ocTaBLUMECH NO HacneacTBy M3 MPOLUIIOro, KoTopble 6onbLue
He NpuCcBanBaloTCS, O4HAKO MMEHTCS Yy BOMbLIOrO KonnyecTsa
nofen Ha pbiHke Tpyaa?

CBA3b C APYrMMU UHCTPYMeHTaMu. Asnsercs nu HPK
HaLMOHanNbHbIM MHCTPYMEHTOM A5 CTPYKTYPUPOBaHUA U
Knaccudukaumum ksanudukauuii B CTpaHe, Unu CyLLecTBYOT
apyrne? Kak pasHble cuctemMbl knaccudukaumm npuBogaTcs

B COOTBETCTBME Apyr Apyry? Hanpumep, ObiBLLME COBETCKME
CTpaHbl, Takme kak benapyck u KasaxcrtaH, paspabatbiBatot
HoBble HPK, npy 3ToM B HUX (PyHKLMOHUPYET CyLLecTBytoLasn
cucTema kBanudmkaumm (beiBluas coBeTckasi cuctema
kBanudukaumm B opme TapudHon cetku, cm. [masy 1)
rapaHTvpytoLlas AoCTyn K AanbHenwemy oby4eHuto, pabounm
MecTaMm, a Takke KapbepHOMY pa3BuTUIO, 3apnnare u NeHCUU.

DocTyn. K kBanudukaumnsam, K ropusoHTanbHOMy unm
BEPTUKANBbHOMY Nnepexoay Mexay Ksanudukaumsamm n
YPOBHEM KBanudmkaumm, a Takke nepeHocy 3aveTHbIX
eavHnL.

PesynkTathbl 06y4eHusa. OcHoBa Anst kBanuduKauui.

O6ecneyeHune kavyecTBa. KauecTBo kak kBanudukauui B
HPK, Tak n camoii pamkn. KakoBa npoueaypa BKMOYeHNUsI
kBanudukaumn (cm. rmasy 4)?

OdmumanbHoe NpyM3HaHUe HeOPManbHOro U CNOHTAHHOMO
00y4eHUs (CM. KINoYeByto YacTb 7 HUXeE).

EPK. Opyrvmu cnoBamu, npmesa3ska k 6onee wnpokomy
€BpOneickoMy n3mepeHuio, obecnevmsatoemy
Npo3payHOCTb, MOBWIBLHOCTL M COMOCTaBUMOCTb.

Knrouesasi yacmb 6: PeaynuposaHue obecriedeHus1 kadecmea
Keanugukayut

OTO 03HaYaeT perynupoBaHue NpoLeCcCcoB ANa nogaepXaHus
KayecTBa CTaHOapTOB KBanudukaLun, oLeHnBaHms n
ceptudukauun. OHa TaKKe BKoYaeT MHpopmaumio o
perynupyoLmx opraHax, oTBevaroLmx 3a obecneyeHne
KayecTBa KBanudurkaLuumm, a Takke KOopANHaLUMIO Mexay
3TMMKM opraHamu. Ho obecnevyeHne kayecTBa kBanudmkaumi
Takke OTHOCUTCS K Mpoueaypam v KpUtepusiM A BKIHOYEHUS
kBanudukauuii B HPK 1 6a3bl faHHbIX unu peectp. Bee
3aKOHbI, perynupytoLme Kkeanvdmvkawmin 4OMKHbI BKIOYaTb
pa3gen 06 obecneyeHnn KauecTBa, Kak NokasaHo B
cnepylLWmx npumepax.

3akoH AnbaHuu «O pamke keanugukayuli AnbaHuu»:
«Keanugpukayus npucyxdaemcs & criyyae, ecrnu
KOMemeHmMHbIU op2aH MpuHUMaem peweHue 4epes
nposedeHue rnpouyedyp oUueHKU obecriedeHusi kadecmea, Ymo
uHOUBUO coomeemcmeyem yKka3aHHbIM cmaHOapmam.

3akoH “O HaumoHanbHbIX kKBanudukaumsax”, Kocoso:
«lMposedeHue eHewHe20 obecrnedeHuUs Kadecmea OUEeHUBaHUS,
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Komopoe rpusodum K npucyxoeHuro keanugukayul 8 HPK;
ocyuiecmerneHue eHympeHHe20 obecriedeHusi Kadecmea
OUEHUBaHUS, KOmopoe npusodum K ymeepx0eHHbIM
KeanugukayusM, 0518 obecreyeHus coanacoeaHHOCMUuU 8
MpuMeHeHUU cmaHOapmos».

3akoH o HPK, B BriBwei KOrocnasckon Pecnybnvke
MakegoHus: «ObecnedyeHne kavyecTsa B NpoLiecce BHeAPEHUS
Pamku kBanudmkauun MakegoHUM OTHOCUTCH K Ka4ecTBy
kBanudukauuii B Pamke, npolieaypam, KOTopble NPUBOAAT K
NPUCYXOeHWI0 KBanudurKauui, a Takke cTeneHen, AMnnomos,
3a4eTHbIX JaHHbIE U CBUAETENbCTB, KOTOPbLIE BblAaloTCA
y4acTHMKaM, KOTOPbIM ObINn NpUCYXaeHbl KBanudukaummy.

Yka3 Typuun o TPK nmeet 6onbLion pasgen o6 obecneyeHnm
kayectBa. OpgHow 13 ocHoB TPK sBnsietcst obecneyerve
3h(PEKTUBHOIO B3aMMOAENCTBUSA MeXAY opraHamu,
oTBevatoLyMm 3a obecneyeHne kadecTsa KBanuuKaumin.

B ctatbe 06 obecnedeHun kavecTBa KkBanudukawlmn

ykasaHo: «Bce ksanughukayuu ¢ obecriedeHHbIM Ka4ecmaom,
npuobpemeHHble 8 paMKkax 06pazosameribHbIX U y4ebHbIX
npoepamm, a makxe Jepes opyaue sudbl 0byyeHus nodnexam
sKItoqeHuto 8 Typeukyro pamky keanugukayul. Kpumepuu
obecneyeHusi kayecmea Keanughukayul onpedensomcs
YnpaeneHuem o gonpocam rnpogheccuoHanbHbIX
Keanughukayui».

Mocne Hee nayT cTaTby O pacnpeaeneHnn obsi3aHHOCTEN
B obecneveHun KayecTBa ANt pa3HblX TUMOB
KBanudmKaumii: nonagaroLwmx nof oTBETCTBEHHOCTb
MuHucTepcTBa 06pa3oBaHus; B BbiclleM 0bpa3oBaHuy;
nog OTBETCTBEHHOCTLIO YNpaBneHus no Bonpocam
npodeccunoHanbHbIX kBanudmkauun, B NOO; n apyrux
kBanudukaumin. Pasgen o6 obecneyeHun kavectsa
3aKaH4MBaEeTCs cTaTbeln 0 peecTpe kBanudukaumi: «llocne
8KITIOYeHUS Keanugukayul e pamky, bydem cosdaHa ba3a
OaHHbIX Keanugukayut, 8 kKomopol 6ydym oghuyuarnbHO
3apeaucmpuposaHbl 8ce Keanugukayuu, 8 OMHOWEHUU
Komopbix 6bI710 MOMYHEHO coeacue Ha UX 8KITIoYeHUE 8
pamKky, u 8 komopoui 6ydem xpaHUmMbCs1 UHhopMayusi o
Keanughukayusix, u oHa 6ydem peaynspHo 06HO8IIMbCS
Cekpemapuamomy.

Knouesasi yacmb 7: PeaynuposaHue oghuyuaribHo20
MPpU3HaHUs pesyibmamos HeghopMaribHO20 U CITIOHMaHHO20
obyyeHusi (VNFIL)

OdomumansHoe npusHaHme HedopMarbHOrO U CMOHTAaHHOTO
0byyeHus No3BonseT MHAMBMAYYMaM NPOAEMOHCTPUPOBaTh,
4YeMy OHW Hay4Mnuchb 3a pamkamu dopmMansHoro obpasosaHus
1 0ByyeHuns, Ans Toro YTobbl OHKM MOTMN UCNOMNBL30BaTL
pesynbTaThl NPU3HaHUSA B CBOEW Kapbepe, 1 AN AanbHenLwero
0byyeHus.

PekomeHgauusa E®O 2008 roga onuckiBaeT oduumanbHoe
npu3HaHue HedopMarbHOIO U CMNOHTAaHHOTO 0ByYeHws

B 0OLLMX YepTax, U peKOMeHAYyeT rocyaapcTeam-

y4YaCTHMKaM MOOLLPATbL MEXaHU3Mbl NPU3HAHWSA pe3yrsTaToB
HedopMarnbHOro 1 CNOHTAHHOro 06y4eHusi. PekomeHgauus EC
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06 ocduumaneHOM Npu3HaHnM HedOpManbHOro U CMIOHTaHHOTO
0byyeHuns 2012 roga®, Tem He MeHee, ycTaHaBnMBaeT
KOHKpEeTHbIe Lenun Ans rocygapcts-dneHos EC, a umeHHo:

“[H]e nosgHee 2018 roaa (...) OHM OOMKHBI UMETb MEXaHW3MbI
ohmumanbHOro NpM3HaHUsa pesynsraTtoB HedhopmanbHoro u
CMOHTaHHOro obyyeHus, KOTopble AaayT NOAAM BO3MOXHOCTb:!

(a) npusHaBaTb 3HaHWsI, HAaBbIKW Y KOMMNETEHLMM, KOTOPbIE
GbINK NpUoBpeTeHbl B paMkax HedpopMarnbHOro U CNIOHTAHHOTO
0byyeHus;

(b) nony4nTb NONHy0 KBanNMdUKaumio, Unu, rae aTo
NPUMEHNMO, YaCTUYHYI0 KBanudukaummu, Ha OCHOBaHNN
NPU3HaHHbIX Pe3ynbTaToB HEHOPMAanbHOMO 1 COHTAHHOTO
obyueHuns...”

[ngs atoro TpebyeTcsa yCTaHOBUTL NPUBS3KY MeEXay
MexaHu3mamu NpusHaHnst HeoOpManbHOro U CNOHTAHHOMO
o6pasoBaHusa (MHCO) n kBanumrKkauusimu, BKIHOYEHHBIMA

B HPK cTpaHbl. B 2014 rogy Cedefop npoaHanuaunpoBan
Hanuyune Takomn npueasku B EBponerickom peectpe VNFIL?,
BKMtovaroLem 36 otyetoB M3 33 cTpaH, B TOM Y1crne CTpaH,
He Bxogswmx B EC - Ucnanguw, NluxteHwTeriHa, Hopeeruuy,
Lsenuapun n Typumn. OTaenbHble OTYETHI OXBaTbIBAKOT
hpaHKOsI3bIYHbIE Y FONNaHACKOs3blYHbIE 0OLWKNHELI B Benbruy,
1 Hapogb! Benukobputanum — Avrnum, WotnaHgmnm n Yaneca.
Peectp NMHCO 2016 roga Takke yxe goctyneH. Cedefop
OEnuT CTpaHbl Ha TPU YPOBHSI:

Bbicokui: PesynsraTbl HehopMarnsHOro U CroHTaHHOMo
06yyeHns MOryT ObITb UCNOMb30BaHbI AN NONy4YeHUs
kBanudukaumm B HPK n/vnu ana goctyna k gpopmansHomy
obpaszoBaHuto, BkntoveHHomy B HPK (19 ctpaH B 2014 rogy).

CpepHun: MNprBsi3ka HehoOpMarnbHOro U CNIOHTaHHOTO
06yyeHus k HPK HaxoguTcs B cTagum obeyxaeHns (17 ctpaH
B 2014 roay).

Huskui: uckyccmm o co3gaHnum Takow NpUBA3KKN He BeOyTCs
(0 cTpaH B 2014 roay).

Bo ®paHuumn 1 MopTtyranumn npouenypbl opuLmMansHOro
NpPU3HaHMA NONMHOCTLIO MHTerpmpoBaHsl B HPK; kBanudukaumsa
MOXET ObITb BKIIOYEHA TONBbKO B PEECTP HALMOHANBHON

pamku kBanudmkauun (Répertoire National des Certifications
Professionnelles u Catalogo Nacional de Qualificagbes,
€00ME8EeMmMCcmMeeHHO) — eCNi OHa OTKPbITa ANA 0rumMansHOro
npu3HaHus. Y Bcex YeTbipex Hapoaos BenukobputaHum —
npuesaska MHCO k HPK Takas xe 6nuskas. Bo MHOrMx ctpaHax
npuBsai3ka HaxoamuTcs B cTagum obcyxaeHus. HekoTtopble

13 3TUX CTPaH NOKa He UMEKOT HU (PYHKLIMOHMPYIOLLEn

HPK, H1 MexaH13MOB Ansi Npu3HaHUsA HehopManbHOro U
cnoHTaHHoro obyyeHus (MHCO). Ecnu oHW XOTST criegoBatb
PexomeHpaumnsam EC otHocuteneHo NMHCO, cTtpaHbl-
napTHepbl E®O® gomkHbl BKMtoYaTb nonoxeHus o NMHCO

B 3akoHogaTenbcTBe 0 HPK, a Takke B cBoe oTaenbHoe
3akoHopaTenscTeo 06 MHCO.

Knrouesasi yacmb 8: PecynuposaHue npusHaHusi
Keanugukayut

TepmuHbl “othrumansHoe npusHaHve” n “npusHaHve”

4acTo MCMONb3YTCS Kak CUHOHUMbI, HO OHU UMEIDT

pasHble 3HadYeHus. TepMmuH “odmumansHoe npusHaHne”
OTHOCUTCS K NPOLECCY NOATBEPXKAEHUS 3HAHWUIA, HABbLIKOB

N KOMMETEHLUUA MHAMBMAYYMA; NPU3HaAHWE — 3TO BHELLHee
npu3HaHue Takon kBanudmkaumm (kak npasuno, opuLmansHo
npuUCy>XaeHHoN kBanndunkaumm) — ApyrMMun crnosamm, nmucT
Oymaru, BblgaBaeMbli TakOMy MHAMBUAYYMY (cepTudukar,
avnnom, u T.4.). [1Ba Buaa npusHaHWs MMEKT OTHOLLEHME K
3aKoHoOaTenbCTBY O CMCTEMe KBanudukaumm.

1. Mpun3HaHne NHOCTPaHHbIX KBanudukaumn ons
perynupyembix npodeccuin. Ha ocHoBaHun MpeKTuBbl

EC 2005/36/EC o npu3HaHu1 npodeccroHanbHbIX
KBanudukauum ona perynupyemsix npodeccuin, rocyaapcraa-
yneHbl EC gomkHbl 3akoHogaTensHo obecnevnTb fnerkoe m
0AHO3Ha4YHOE NPU3HaHWEe MHOCTPaHHBIX KBanudukaumm B
perynupyembix npodeccusx. Konmyectso Takmx 3aKkOHOB
orpaHundeHo. OHM coaepkaT HOpMbI 1 MpoLeaypbl NPU3HaHUS
npodeccnoHanbHbIX KBanudukaumin, nony4eHHbIX B ApYrnx
CcTpaHax.

2. MpusHaHWe kBanudvKaumin BeicLLero ob6pasoBaHns

(Ans HeperynupyeMbix Npodeccuin), B COOTBETCTBUN C
JlnccaboHckon KoHBeHuuen o npuaHaHmu. JNlinccaboHckast
KoHBeHUuA 1997 roaga, paspabotaHHas Coetom EBponbl

n KOHECKO, 6bina patudumumpoBaHa 605bLWMHCTBOM
eBponencknx ctpaH. KoHBeHuus npegycMaTpuBaert, 4To
obnagatenu kBanuduKaLmin, NPUCY>KAEHHBLIX B OLHOMN
CcTpaHe, LOMKHbl UMETb afeKBaTHbIN AOCTYN K OLEHKE Taknx
KBanudukaumm B Apyrov ctpaHe. KoHseHums onpegenser
AeTanbHble Npoueaypbl U MeXaHn3Mbl AN OLEHKN U
npu3HaHusa kBanudukauuin. Ana ksanudukauun NOO noka He
CyLLECTBYET HW OHOW Takon KOHBEHLUW.

2. 3akoHoAaTenNbHbLIN NpoLecc

Tenepsb, koraa Mbl YBUAENU, KaKUE KITHOYEBbIE ANEMEHTbI
[OIMKHbI BbITb OTPErynMpoBaHbl 3aKOHOAAaTENLCTBOM B
npouecce pedopMYpPOBaHUS N YCOBEPLLEHCTBOBAHMS
KBanudukaummn, gaBante NOCMOTPUM Ha cam
3aKOHO,IJ,aTeJ'IbeII;I npowuecc, KOTOprI7I BbI3bIBAET pAa OCHOBHbIX
BonpocoB: C yero HayaTb? Kak cormacoBaTb CTapoe 1 HOBOE
3aKkoHodaTenbCTBO? Kak npuBa3aTh pamoyHble 3aKOHbI k 6onee
KOHKPETHbIM 3akoHam? U kak obecnevnTb CornacoBaHHOCTb
Mexay cuctemMamu Ksanudmkaumm, cucteMamy o6pasoBaHns n
obyyeHus1, a TaKke pbIHKOM TpyAa?

PecdopmunpoBaHue kBanudukaumii BKNOHaeT MHOXECTBO
BONPOCOB: pa3paboTka KBanndukaumimn Ha ocHoBe
npodeccnoHanbHbIX CTaHAAPTOB; NPUBIEYEHNe K pa3paboTke
KBanudvKaumin npeactaBuTenei poiHka Tpyaa; BHEAPeHWe
cucTeMbl 06ecnedeHns kadyecTBa KBanudukauuim Hapsay ¢
obecneyeHnemM kavecTsa 0byyaloLLMX CTPYKTYP U y4EOHbIX
nporpamm; co3gaHve HaunoHanbHoOW paMku Ksanudukauui

% PekomeHgauuu Esponeiickoro napnamerTta u Coseta EBponbl ot 20 fekabps 2012 roga no Bonpocam nNpuaHaHus HeoULManbHOro 1 CnoHTaHHoro 0byyeHuns. OduumanbHbIi BECTHUK

EBponeiickoro Coto3a, 22.12.2012, C398/1.

"EBponeiickast Komuccusi; Cedefop; ICF International (2014) EBponerickuii nepecmoTp npoLleaypbl Npu3HaHus HechopManbHOro 1 CrioHTaHHoro obpasoBanust 2014.
8 OfHako, B HacTosiLLee BpeMsl, MpsiMoe UCTonHeHne PekoMeHAaumin OKAaeTcst TOMbKO OT TeX CTpaH, KOTopbIE SIBAAIOTCS KaHAWAATaMU WU MOTeHUManbHbIMKU KaHauAaTamy Ha

BCTynnexHue B EBponenickuin Cotos, 1 kotopble BXoasaT B KoHcynbtaTueHblii CoBeT no EPK.
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ONs HaBeaeHWs Nopsiaka 1 NPO3paYyHOCTM B TUMNaXx u
YPOBHSIX KBanudmkauuii; n cosganve 6asbl AaHHbIX Ans
npefocTaBneHns o6LLECTBEHHOCTY AOCTYNa K MHdopMauum o
KBanudukaymsx.

Takve npouecchl pedhopM MOryT 3aHATb A0 AECATU NeT, 1

WX TPYAHO NNaHNPOBaTb NIMHENHbLIM cnocobom. He umeet
3Ha4yeHue, ¢ Yero Bbl HAYMHaeTe npouecc pedopM 1 Koraa

Bbl Ha4YMHaeTe paboTy ¢ 3akoHoA4ATENLCTBOM? Bbl 4OMKHbI
HayaTb ¢ Yero-to! Kak npaBuno, B 3akoHOAaTENbCTBE MOXHO
3aKpenuTb 06LLEE MHEHWNE KIHOYEBBIX 3aMHTEPECOBAHHbIX
CTOPOH O HanpaerneHUn HeobXoaNUMbIX U3MEHEHUI. Taknm
06pa3oM, NyyLLnii COBET, KOTOPbIA Mbl MOXEM AaTb — 3TO
HayaTb co cTpaTternm pecopmmnpoBaHus ksanudmkaumin. Takas
cTparterunsi JormkHa aHanM3npoBaTb OCHOBHbIE NPOGNEMbI,
KOTOpble Bbl XOTUTE PELUNTb U YTO HEOBXOAMMO ANS UX
peweHus. EcTb nu goBepue k KBanuukaumsam co CTOPOHbI
KOHeYHbIX nonb3oBatenen? inv ectb NM HECOOTBETCTBUE
mMexay npeanoXeHnem Ksanvdukaumnin u cnpocom co

CTOPOHbI pbiHKa Tpyaa? Unu ectb nn BO3MOXHOCTM ANs
00y4eHUs B TeHEHNE BCEW XXM3HM U OHX 3a0NOKMpPBaHbI
n3-3a OTCyTCTBUS AOCTyNa v nepexoaa c Lenbio NonyvyeHns
kBanudpukaumn? Ecnu cywecTByet KOHCEHCYC OTHOCUTENBHO
OCHOBHbIX NPOGNEM U peLLeHUiA, Bbl MOXETE YCTaHOBUTb
NPUOPUTETLI 1 NNAHMPOBaThL AEWCTBUSI HA PasHbIX aTanax.
3akoHoOaTenbCTBO MOXET CTPOMTLCS OTTyAa; NepBoe
3aKoHO4AaTENbCTBO MOXET COCPEAOTOUUTL CBOE BHMMaHME Ha
TOM, YTO MMEET MrHOBEHHbIE NocneacTeus. 3akoHoaaTensCcTBO
3a4acTyto SBMseTCss He06X0AMMbIM YCITOBMEM AN peanu3aunm
4ero-To, Tak YTO He OTknaabiBanTe nbon HeodXoaNMBbIN
3aKkoHoAaTernbHbIN npoLiecc.

3akoHbl — He Hagceela

3akoHbl cosgatotesa Ans byaylero, HO He HaBcerga. [pysus,
MongoBa u YkpauHa B HacTosiLLee Bpems nepecMmarpusaroT
1 pononHsaT 3akoHbl 06 HPK, koTopble Obinn pa3paboTaHsbl
napy net Hasag B Hayane pedopMbl KBanmdukauui.

XoTsa 3t 3akoHbl 06 HPK nrpanu BaxHyto ponb B Havane
pedopMbl UHAMBUAYaArNbHbLIX KBanugukaumm, oHm He
cnocobCcTBOBaNM BbISCHEHWNIO B3aMMOOTHOLLEHNI Mexay
pas3nuyHbIMK KBanudunkaLumamMm 1 HaBeaeHuo nopsaka B
pamKe KBanuukauuin. YkasaHHble CTPaHbl B HacTosLLee
BpemMsi nepecmatpusatoT ceom HPK, ans Toro 4tobbl
caoenatb nx 6onee yHKUMOHAMNBbHBIMU, @ TAKKe NPOSCHUTb
B3aVMMOOTHOLLEHMSA MeXay KBanMduKaumaMm Ha pasHbIX
YPOBHSIX.

O6wwmin noaxon 1 BbibpaHHas oTnpaBHasi TOUKa He SIBMSOTCA
peLlaLwnmMmn aneMmeHTaMmm B peanusaummn pedopmbl
kBanudukaumn. Haobopor, pellatowmnm siBnsieTcsi, BO-NepsbIX,
TO, YTO CyLLeCTBYyeT onpeaerneHHasi HeobxoaAMMOCTb B
pedopme kBanudmKauuii; BO-BTOPbIX, YTO pasnmyHble y4acTKu
3akoHodaTenbCTBa COrNacyTcs Apyr C APYroM; B-TPETbUX,

TO, YTO JOJMKHO PErynMpoBaThbCs — pearnbHO; U — BO3MOXHO,
Hanbonee BaXXHO — YTO BCE 3TO AEWUCTBUTENBHO MOXET ObiTb
peanv3oBaHo.

YCOBEPLEHCTBOEAHAE KBAJIAOUKALAM: HA TV T K CYICTERATAIALIAY

CoznacosaHue cmapoeo U Ho8020 3aKoHOOamerbcmea

B kaxgon cTpaHe ecTb HOpmaTMBHO-NpaBoBas 6asa,
NMO3TOMY HEBO3MOXHO Ha4aTb C YACTOrO fiucTa Npu NPUHSATAN
3akoHogaTtenbcTBa 0 pedopMMpoBaHmM KBanudukawmn.
OcHoBHas npobnema 3aknio4yaeTcs B obecneyeHmm
COrnacoBaHUM CTapblX U HOBbIX YacTei 3akoHOAaTENbCTBA.
Crapoe 1 HoBOe 3aKOHOAATENbCTBO HaCTO COCYLLECTBYHOT

B TeYEeHVe HEKOTOPOro nepuoaa BpEMEHU, perynupys
pasnuyHble y4acTku, U PYHKUMOHUPYS NapannenbHo Apyr

¢ gpyrom. Korga 3akoHbl NpoTvBOpeYaT Apyr Apyry, 3T0
CTaHOBUTCA NpobnemMaTuyHbIM, Co34aBas nepecekaoLmecs
KOMMETEHLMM B HEKOTOPLIX acnekTax u “npobensl” B opyrux.
CornacoBaHHOCTb 3aKoHoAaTeNbCTBa 0CobeHHO BaxHa ans
peanusaumun. dparmeHTaums 3akoHodaTenbLCTBa Aenaert
MeXaHV3Mbl HESICHBIMM 1151 TEX Y4aCTHUKOB Ha MecTax,
KOTOpble A0MKHbI UX peanv3oBbiBaTh.

CyLuecTByeT iBa OCHOBHbIX BapuaHTa Afs CornacoBaHus
CTaporo 1 HOBOTO 3aKOHOAATENbCTBA; CTpaHa MOXET NGO
afanTupoBaTh CyLLECTBYHOLLME 3aKOHbI MYTEM BHECEHUS
M3MEHEHUIN 1 pa3paboTKN HOBbIX MOA3AKOHHbIX aKTOB, UMK OHa
MOXeT pa3paboTaTe COBEPLUEHHO HOBYIO 3aKOHOAATENbHYIO
6a3y. ins Toro, 4ToObI pelnTb, crneayeT Ny aganTupoBaTb
[eiiCTBYyHOLLee 3aKOHOAATENbCTBO NN paspabaTbiBaTb
HOBOE 3aKOHOAATENbCTBO, HEOBXOAMMO UMETL XOpoLLee
NpeacTaBreHne o AefCTBYIOLEM 3aKoHOAATENbCTBE. ITO
TpebyeT NPOBeAEHUS aHanMW3a U COCTaBNEHUs KapTbl BCEX
COOTBETCTBYIOLLMX 3aKOHOB M MOA3AKOHHbIX akTOB. AHanu3
[OIMKEH BKMHOYaTh onpefeneHne Toro, Kakue y4acTku
3aKoHOAATENbCTBA NOAAEPKUBAIOT peddopMbl U Kakue
npoTueopeyat apyr apyry. MoxeT 6biTb MPUHATO peLueHne
0 PECTPYKTYpU3aLmMy 3aKOHOAaTENbCTBA, HA OCHOBE TaKOro
aHanusa.

B 2015 rogy AnbaHusa npuctynuna kK paspaboTke HOBOrO
B3akoHa o MO0, nocne aHanusa n cocTaBneHns KapThbl
CYLLECTBYHOLLENO 3aKoHOoAaTeNnbCTBa B 9T0OM obnacTtu. HoBbIn
3akoH 0 MO0 3ameHUT cTapblii 3aKOH, KOTOPbIV AaTUPyeTCH
2002 rogoM. B aTOT cTapblIi 3aKOH HECKONBbKO pa3 BHOCUIMCH
nonpasKku, HO OH BCE eLle UMEeeT MHOIO OrpaHUYeHUN.
Cnvwkom 6onbLUoe KOMMYECTBO NMOA3aKOHHbIX aKTOB,
HaKOMMEHHbIX 3a NOCNEeAHWNE robl MPUBENU K oparmeHTauum
3akoHogartenbCcTBa. /13-3a MHOroYMCNEHHbIX U3MEHEHWI Y
HOBBbIX MpaBW, NPaKTUYECKN HEBO3MOXHO OCYLLECTBNATb
Haasop. MNOO perynupyeTcs pasnnyHbIMK 3aKkOHaMu, KOTopble
cogepxart B cebe NPOTUBOPEYMS B HEKOTOPbIX acnekTax, a
Takke npobenbl B Apyrux. HecmMoTpsi Ha MHOXeCTBO NpaBwr,
MHOT1E BELLM OCTaTCA HEACHBIMU ANt yYaCTHUKOB Ha
MecTax, KOTopble AOMKHbI paboTaTb C HUMK U UCMONHSTh UX.

Hosbin 3akoH o MO0 6yaeT nopaepxmeaThb TeEKyLLme
pedopmsbl B cucteme NOO, n ByaeT npvBeaeH B COOTBETCTBUE
C 3aKOHOM O pamke kBanudvkaumin Anbanum (PKA), kotopas
Takke HeaBHO Oblna nepecMoTpeHa. NakeT BTOpUYHOro
3aKoHoAaTenbCTBa AN peannsaumnmn NooXKeHUn 3akoHa
Oypet pobaeneH kak k HoBomy 3akoHy o MOO, Tak 1 k
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YCOBEPLEHCTBOBAHWE KBATIMOUKALIMA: HA MYTW K CUCTEMATUSALIUN

3AKOHOLAATENNBCTBO ANA YCOBEPLWEHCTBOBAHUA
KBAJTIMOUKALNW: TTOMOLWb UITN NMPENATCTBUNE?

nepecMoTpeHHoMy 3akoHy 0 PKA. HoBoe 3akoHogaTensCcTBo
SIBNSAETCA 4YacCTblo NNaHa AencTeui HaunoHansHoM cTpaTterum
B chepe 3aHATOCTU U HaBblkoB Ha 2014—2020 rr. (Cm. Takxe,
Kakoe y4acTvne 3anHTepecoBaHHble CTOPOHbI NPUHUManu B
paspaboTke HoBoro 3akoHa o 10O B AnbaHun B pasgene 4
3TOW rMaBbl).

B Npy3uu, BHeapeHne HPK u cBa3aHHasa ¢ Hum pedopma
NPUBENM K NePecMoTpy 1 U3NOXKEHUIO B HOBOW pegakuum
CyLLeCTBYIOLMX 3aKOHOB. 10 AaHHBIM NpeacTaBnTens
HenaptameHta MOO MuHucTepcTBa 06pa3oBaHUs 1

HayKu, OAHUM M3 OCHOBHbIX MOTMBOB BHECEHUS NMOCNEAHUX
M3MEHEHWIN B 3aKOHOAATENLCTBO SABNSAETCH YCTPaHeHne
HEeCOoOoTBETCTBMSA HOPMAaTUBHO-MPABOBbLIX aKTOB HALMOHAaMNbHbLIM
cTpaternsim. Hanpumep, cywectaytowmn 3akoH o NOO

He COOTBETCTBYET HaLUMOHanNbHON cTpaTermm passutuns

MOO Ha nepuoa ¢ 2012 no 2020 rr., npeaycmaTtpusaioLLen
OCyLLECTBIIEHME OTKPbITOro, BCEOOBLEMITIOLLLEr0, COBPEMEHHOTO
npodeccnoHansHoOro 06pa3oBaHNs, OPUEHTUPOBAHHOTO Ha
passuTue.

[Mo3TOMY MUHUCTEPCTBO peLmno pa3paboTaTb HOBbIV 3aKOH
0 npodeccrnoHansHoM 06pa3oBaHmn 1 0byyeHnn. AToT
3aKOH MMEET Lienblo peLleHne 0QHON U3 OCHOBHBIX NpobnemM
n HegocTaTkoB cuctemsl MO0, a UMEHHO oTCcyTCTBME
NPOHMLIAEMOCTU MEXAY TpaekTopuammn HadansHoro MO0

1 BbicLiero obpasoBaHus. 31o genaet MNOO TynukoBbIM C
TOYKM 3peHUs 0ByYeHNs1 B TEYEHME BCEW XKMU3HU U KapbEPHbIX
nepcnekTuB, Nockonbky yyawmecs NOO He MOryT Nony4nTb
cpegHee obpasoBaHMe U 4OCTYN K BbiCLeMY 00pa3oBaHuto
nocne OKOHYaHWS LWKOoMbI. [pyrMM BaXKHbIM NiaHNpyeMbIM
n3MeHeHneM senseTcs obbeanHeHne TeKyLUMX OTAENbHbIX
nogpamok HPK B ogHy o6Luyto paMky kBanudpukaumin. dta
OTBETCTBEHHOCTb BO3JIOXXEHa Ha HauMoHanbHbIN LEHTP
NnoBbILLEHNS KayecTBa 06pa3oBaHus. CoumnanbHbie NapTHepbI
TaKkke aKTMBHO y4acTBytOT B 3TOM npouecce. (CM. Huxe
TaKke, Kak 3auHTepecoBaHHble CTOPOHbI ObINW NpUBNEYeHbI
K pa3paboTtke HoBoro 3akoHa o MO0 B py3un, B pasgene 4
OaHHOW rmasbl)

Hepeuque U 8mopu4yHoe 3aKkoHoO0amesibcmeo

[paBoBble MEXaHM3MbI OTNMYAKOTCS B 3aBMCUMOCTU OT
CTpaHbl, HO BOMNbBLUMHCTBO U3 HUX HAYMHAKOTCA C HanMcaHHoOW
KOHCTUTYLUW, YCTaHaBNMBAIOLLEN NONTHOMOYUA U PYHKLNN
napnameHTa unm cobpaHus, npaBMTeNbLCTBA, MUHUCTPEI, U
Tak ganee. KOHCTUTYyUms ABNSIETCA OCHOBHbIM 3aKOHOM. B
KOHCTUTYLMSX, KaK NpaBuo, yCcTaHaBNMBaETCA pa3aeneHve
NONHOMOYMIA 3aKOHOAATENBHOW U UCMONMHUTENBHOM (M
cynebHow) BnacTu, 4em NoSIHOMOYMS pacnpeaensioTcs Mexay
HECKONbKMMM BETBSIMW BIacTMy.

3akoHogaTenbHas BracTb BKITHOYAET NOHOMOYNS MO
NPUHATUIO 3aKOHOB. 3akoHopaTenbHasi BETBb BNnactu

B NapJlaMeHTCKMUX CUCTemMax — 3TO napnameHT unum
006paH|/|e. 3aKkoHbl, KOTOpble NPUHMUMAKOTCA NapiamMeHTOM
nnun COGpaHI/IEM, ABNATCA OCHOBHbIMW 3aKOHaMW,
yCTaHaBnmBakwLWLnMn obwue npuHUMNbI.
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WcnonHuTenbHas BnacTb — 3T0 opraH, obecneunsaroLLmin
cobrntogeHne 3akoHOB 1 0becrneynBatoLLnin UX BbIMONTHEHME,
Kak MMy npegycMoTpeHo. cnonHuTenbHas BeTBb BNacTu
BKIOYAET rnaB rocyaapcts (npesugeHTa) n/vnv rmas
npaBnTenbCTB (MpemMbep-MUHUCTPA) 1 MUHUCTPOB. B
BGOonNbLUNHCTBE CTPaH OEWCTBYHOT NEPBUYHBIE 3aKOHbI O

MOO u BbIcLWEM 06pa3oBaHNK, NPUHATLIE NAPrIaMEHTOM

1 nognucaHHble npesuaeHToM. [Nocne aToro npesuaeHT,

UM COBET MUHWUCTPOB, U MUHUCTP 06pa3oBaHus (Mnu
9KBMBANEHTHbIN OpraH) cocTaBnseT NoapobHbIE pasbsCHEHWS
C NOMOLLIbIO NMOA3aKOHHBIX akToB. OHM MOryT BbITb B hopMe
NOCTaHOBIEHWUIA, MPUKA30B, NOA3aKOHHBIX aKTOB, UMW NpaBu,
TOYHOE Ha3BaHWe 3aBUCUT OT NPABOBON CUCTEMbI CTPaHbI.

0O606LeHHo: MNMepBryHOE 3akoHOaAaTENbCTBO YCTaHaBNMBaeT
o6Lwme NpUHUMNBLI U NPUHMMAaETCS NapnaMeHToM Unm
accambneein. BropnyHoe 3akoHOA4ATENbCTBO COOQEPXKUT
noapoGHbIE NOMOXKEHNS, OCHOBaHHbIE Ha 0BLLEM NPUHUMNE, U
OTHOCUTCS K MOSTHOMOYMSIM UCTONHUTENBbHOWN BNacTu (rnasbl
rocygapctea v MUHUCTPOB). Hanpumep:

OcHoBHow 3akoH Typuun «O6 YnpasneHun no Bonpocam
npodgeccuoHarnbHbIX kBanudukauuny (2006 r. ¢ nameHeHnsMu,
BHeceHHbIMKU B 2011 roay). BHegpsis nonoxeHus o paspaboTke
npodeccnoHanbHbIX CTaHAAPTOB M CO30aHUN OTPACMEeBbIX
COBETOB, 3akoH 2011 roga ¢ N3MeHEHUAMN COAEPXUT
NPUHLMNbLI TypeLKon pamky KBanudukauuii (nepBuYHbIi
3akoH). MNonoxeHne o TPK ¢ nogpobHbIMM NONOXEHUAMM ObINo
npuHaTo B 2015 rogy (BTOpMYHOE 3aKOHOAATENLCTBO).

BakoH KocoBo «O HaumoHarbHbIX KBanuguKaumsix»
(2008). 3TOT 3aKOH MMEET LUMPOKYH cePy NPUMEHEHUS,
oxBaTblBas CO34aHNe HaLMOHamNbHON CUCTEMBI
KBanuduKaLmm Ha OCHOBaHUM HaLMOHAMNbLHOW paMKu
KBanudwvKaLmii, perynmpyemoi opraHom no Bornpocam
HaLMOHarbHbIX KBanmdukaumii. 3akoH JOMOMHEH LienbIM
pPAOOM aaMUHUCTPATUBHBIX UHCTPYKLUUIA (BTOPUYHOE
3aKoHOAATENbCTBO) C AeTarnbHbIM ONMUCaHUEM.

HPK B OCHOBHOM 3aKOHOAATENbHO perynupyeTcs
NMOCTaHOBIEHVSIMUN UNW YKa3amu, HO HebonbLUNe CTPaHbI,
Takve kak AnbaHus n 6eiBluas FOrocnasckas Pecnybnuka
MakepgoHusa yteepamnu HPK yepes npuHATUE NepBUYHBbIX
3akoHoB. CTeneHb geTanu3aummn B NEPBUYHbIX 3aKOHaX
CyLLEeCTBEHHO konebneTcsa B 3aBUCUMOCTN OT CTPaHbl, Kak Mbl
yBUaum ganee.

3. DocTmxkeHue GanaHca Mexay XECTKUM U
nubepanbHbIM 3aKOHOAATENIbCTBOM

HoctuxeHne 6anaHca Mexay XeCcTKuM 1 nnbeparnbHbiM
3aKoHOOATENbCTBOM — He npocTas 3agava. CyLecTByoT
NPUMEpPbI O4EHb KECTKOIO MM HEFMMOKOrO 3aKOHOAATENbLCTRA,
a Takke NpyMepbl o4eHb NbeparnbHOro 3akoHoAaTeNbCTBa
Unu Jaxke OTCYTCTBUS 3aKoHoAaTenbCTBa. B GonbluMHCTBE
NpPaBOBbIX CUCTEM — CMeLLaHHbIE CUCTEMbI, C HEKOTOPbLIMU
areMeHTaMm Kak XXECTKUX, Tak u nubepanbHbIX (MSArKUX)
MexaHn3moB. Kyaa CkrnoHWTCs Yalla BeCoB, BO MHOTOM
3aBUCUT OT BanaHca cun 1 pacnpeaeneHnst OTBETCTBEHHOCTH
MeXAy 3aMHTePeCcOoBaHHbIMU CTOPOHAaMM B CTPaHe, a Takke eé
KyNbTYPHOrO Hacrneaust.



Tunn4yHble NpUMepbl NnbGepanbHOro 3akoHodaTenbCcTBa
BCTPEYaTCH B aHIMOA3bIYHbIX CTpaHax, rae NpaBUTeNbCTBa
ObINM MeHee CKMOHHbI yCTaHaBNMBaTb Ha 3aKOHOAATENbHOM
ypoBHe (npeanucbiBaTh), Kak AOMKHbI BbIMMSAETb
kBanudukaunm. MHMumaTvBebl, HanpasneHHble Ha pa3BuTue
KBanuukauni, NOCTynatoT OT YaCTHbLIX ML, OCHOBaHHbIX
Ha NpUHLMME, YTO «MNO3BOSIEHO BCE, YTO HE 3anpeLLeHoy.
PbIHOK perynupyeT Konm4ecTBO M Ka4eCTBO KBanuuKauum.
LleHHble kBanudpukaunm SBnaTCHA pe3ynsTaToMm pbIHOYHOMN
€B0OOOAbI ANA YH4ACTHUKOB, UX MOMbLITKWU HAWTX ONTUManbHOe
onpegenexune ksanugukaunsam. Ksanmdumkaumm KOHKYpUpyoT
Apyr ¢ apyrom, n notpebutenu 6yayT BeibMpaTth Te, KoTopble
npegnaratoT Haunyyllee COOTHOLLEHWE LeHbl U KayecTBa.

He yamBMTENbHO, YTO KOHCTPYKLMSA paMok KBanvdumkauui
BO3HWKIA B @HIMOCAKCOHCKUX CTpaHax Ans perynvposaHns
Takoro cBo60oaHOro pbiHka kBanudukaumin. BenvkobputaHus
BHeLpWna pamku Ksanudukaumii ons Toro, 4To6bl NOMOYb
paboTogaTtensim CpaBHUTb HECKOMBbKO COTEH OOCTYMHbIX
kBanudukaumn. B HacTosilee Bpemsa BenukobputaHus umeet
NATb pamoK KBanudukaumi, B KOTOPbIE B LIEMOM BKIOYEHO
BOMbLUMHCTBO KBaNUMUKaLMA, UCNOMb3YEMbIX B PA3NNYHbLIX
cekTopax o6pa3oBaHusi 1 0by4eHus], a Takke obyyeHns B
TeYeHve BCEeN XU3HMW.

TuUnnM4HBIM NpUMepoM nMbepanbHOro 3akoHoAaTeNbLCTBA
asnsetca LWotnanackasa cuctema B3aMMHOrO Npu3HaHus
3a4eTHbIX eanHuL 1 kBanudukauuii (SCQF), npumensiowas
o6LLmMe NpMHUMNbI, U3NOXEHHbIE B pyKOBOACTBE. HecMoTps
Ha TO, YTO Cpeam ee COCTaBHbIX YacTen — HOPMaTUBHO-
npasoBas 6a3a, SCQF — ato gobposonbHas pamka. OHa
ncnonbayeT ABa namepeHuns, yposeHbo SCQF n 3avyeTHble
eavHULbI, ANSA NOHUMaHNA 1 CPaBHEHNS KBanuduKaumn

1 y4eBHbIX nporpamm. Opyrum npuMmepom nnbepanbHoro
3akoHodaTtenbCcTBa ABNsaeTcs Pamka ksanudukauumn BeICLLErO
obpa3soBaHua (FHEQ) AHrnun, Yanbca un CeepHon VpnaHgun,
npusHatoLas AreHTcTBO No obecneyeHnto KayecTsa BbiCLLENO
obpasoBaHna (QAA) opraHOM Mo BOMPOCaM BHELLHErO
obecneyeHus kadectea. B FHEQ Bbicluve yuebHble 3aBeaeHns
0oTBeYaloT 3a pa3paboTKy COOCTBEHHBIX KBanNMduKaummn

N MOTyT NPUMEHSATb COGCTBEHHbIE NOAXOAbI, ECNN OHU

MOryT onpaeaatb ux. JlubepanbHoe 3akoHOO4ATENbCTBO
BNMCbIBaAETCS B TpaguLIMM aHrMOCaKCOHCKOro obLuero npaea.
3aKkoHoAaTenbLCTBO CO34AETCA MOCTENEHHO AN KOHKPETHbIX
cny4yaeB, koTopble 0606LatoTes Ansa 6onbLuero oxsara,
co3faBasi NpeLeneHT.

Ha gpyron yalue BecoB Mbl BUAUM MPUMEPbI XECTKOro
3aKoHoAaTenbCTBa, KOTOPbIE NCXOAAT 13 Apyron 6a3osomn
npaBoBOW Tpaamuun, NpaxxgaHCKOro Kogekca, CUCTEMbI
rocyaapCTBEHHOro perynnupoBaHusi, NOCTPOEHHOWN Ha
06LWMX NpUHLMNAX, KOTOPble NOrMYecKn pa3BnBatoTCA

B cMcTemaTtuyeckom nogbope 3akoHoB. XKecTkue
MexaHW3Mbl HarnpaBsneHbl Ha pa3paboTKy KayeCTBEHHbIX
KBanudmKaumin n ycTaHOBREHUs nx 06513aTenbHOro
Xapaktepa ans nonb3oatenen. Ksanudukauum, umerowime
BbICOKYO LIEHHOCTb, SBMSIOTCA pe3ynsTaToM KOHCeHcyca n
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COTPYAHNYECTBA, @ HE KOHKYPEHLN MeXay yY4acTHUKaMm
npouecca. Pamkn kBanuukaumm B CTpaHax C XeCTKUMU
MexaHW3MaMu UMEIOT Lienbio He perynmposaHue cBob6ogHOro
pblHKa KBanudukaumin, a ycTaHoBNeHne NpuHUMNoOB Ans
KayeCTBEHHbIX KBanudmKaLmm, Takux kak obecneveHne ans
BCEX PaBHbIX YCNOBUIN ANSA paBeHCTBa.

®paHumsa cosgana HPK B pamkax 3akoHa «O coumnanbHom
mogepHusaummny 2002 roga. Lienbto 3akoHa sBnsieTcst
co3faHve coumanbHON MOBUMBLHOCTM NSt rpaxaaH

nyTem nposeaeHuns pecopm B chepe 3ApaBOOXPaHEHNS,
counanbHoro obecnedeHus:, 3aHaTocty 1 NOO. [aHHbIn
3aKOH perynvmpyeT HauMoHarbHY CUCTEMY KBannduKaunii
PpaHUMM 1 €€ OCHOBHOM UHCTPYMEHT, HauMoHanbHbIN
CMpaBOYHMK KBanNnukaummn (HaumoHanbHas pamka
kBanudukaumn ®paHunm). 3akoH Takke npegycmaTpmsaeT
WHCTPYMEHTbI 0hrumanbHOro npuaHaHms HedbopMarnbHOro
1 3KCnepumeHTanbHoro obyyeHusi. B cootsetcTemm ¢
3aKOHOM, KaXkabll YENOBEK Ha pbIHKE TpyAa MMeeT NpaBo Ha
npu3HaHne ero/ee HaBbIKOB M KOMMETEHLNIA, NPUOBPETEHHbIX
nyTeM NonyyeHus onbiTa B NpodeccuoHansHomn,
HenpodeccrnoHanbHOM UN 406POBONBHOM AEATENBHOCTY.
OdumumanbHoe Npu3HaHNe MOXET ObITb MOMHLIM

W YaCTUYHBIM, U yCMeLUHble KaHaUAaTbl NonyYatoT
COOTBETCTBYHOLLEE CBUAETENLCTBO MW OUMIOM,
BKITIOYEHHbIE B NepeyeHb KBanudukauuin, yCTaHOBNEHHbIN
KOMMCCUSIMU OTpacren 3KOHOMWUKN 1 3aperMcTprupoBaHHbIN
B HauuoHanbHOM crnpaBoYHUKe. 3aKOHOM YCTaHOBIEHO,
4YTO pabOTHUKM MMEIOT MPaBO Ha OnnaYnBaeMblin OTMYCK
AN npoBedeHust npoueaypbl oprumansHOro Npu3HaHus
pes3ynbTaToB 3KCNepUMeHTanbHOro obyyeHus.

[pyron npumep XecTKoro 3akoHogaTenscTea —
Ausbildungsordnungen B lepmaHun, MMeIOLLMIA CUIY 3aKoHa
N COrnacoBaHHbIN Mexay coumanbHbIMU NapTHepamu 1
denepanbHbiM NpaBuTenscTBoM. OCHOBHAsA Uaes 3Toro
JOKYMeHTa — «counanbHas nxeHepus». ObecneveHne
00CTyNa yyalmuxcs K LUMPOKOMY KPYry YeTKO onpeaeneHHbIX
M COrnacoBaHHbIX KBanudrkaumi 03Ha4aeT, YTO OHU

OyayT UMeTb NnyudLlLne BO3MOXHOCTY AN TPyAOyCTPOMCTBaA.
[MokasaTenu 3aHATOCTN Mornoaexu B FepMaHnm HaBoOAST Ha
MbICIb, YTO 3Ta CxeMa paboTaeT, XOTs, KOHEYHO, CyLLECTBYET
Takke BaXKHbI aremMeHT Bblbopa KapbepHOro nyTwu.

B To BpeMsi kak MexaHM3Mbl cBo6OAbI, Kak NpaBuIo, MOXHO
HalNTW B CaMOpErynmpyemblX cucTemax, >XecTkne MexaHu3mbl
coaepxatcsi B perynupyemblix rocyaapcTBOM cuctemax,
KOTOpble YNpaBnsatoTCcs colpanbHblM Ananorom. XXecTtkue
Mepbl, NoaAEPXKNBAEMbIE 3aKOHOAATENBCTBOM, MOTYT
obecneynTb BGonbLUYO CTENEHb LLEeHTPanM3oBaHHOIO KOHTPOS
Ka4ecTBa, 1, criefoBaTeNlbHO, MPELOCTaBUTbL rapaHTMK Toro,
4YTO BCe obnagaTenu kBanvdukauuin COOTBETCTBYIOT 06LLMM
TpeboBaHMSIM YHUKANbHOTO HaLMOHarbHOro cTaHdapTta. B aTux
cucTeMax, NpoLLe NpuBsA3aTh KBanMrKaLmio K KOHKPETHBIM
npaBaM, CBsi3aHHbIM C 3apaboTHOW NNaTon, NeHcuern n
coumanbHbIM Ananorom.
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3AKOHOLAATENNBCTBO ANA YCOBEPLWEHCTBOBAHUA
KBAJTIMOUKALNW: TTOMOLWb UITN NMPENATCTBUNE?

B 6onblunHcTBE CTpaH-napTHepoB EPO ueHTpanv3oBaHHbIe
NpaBUTENbCTBA XECTKO PErynupyoT porb 6onbLUMHCTBA
y4acTHMKOB cucTeM kBanudukaumn. MiccneposaHue Cedefop
2009 Ha3sblBaeT 310 “NpeanucbiBatoLlen Mogensto™. MHorve
cTpaHbl-napTHepbl E®O HaxoasTca B cTagum nepexoaa ot
LleHTpann3oBaHHO-NNaHNPYEMON K PbIHOYHOW SKOHOMUKE.

B HUX ecTb perynupyemsble rocyqapCcTBOM CUCTEMBI
KBanudukaumm, Ho coumarnbHbIi guanor o4eHb criabbii.
CTpaHam He xBaTaeT onbiTa paboThbl C pbiHKaMK, a Takke
€OUHbIX CTPYKTYP, MOCTPOEHHbIX HA Ananore, NOCKOmbKY YTO
B MPOLLIIOM rOCYAapCTBO YXe peLumno, 4to byaer xopoLlo
ana kaxgoro. NpaBoBble CUCTEMbI CTPaH C NepexogHomn
3KOHOMMKOW 3a4acTyto cnabble, UMEIT 3aKOHbI, KOTOpbIe
CYLLECTBYIOT TONbKO Ha Bymare, HO He BbIMOMHAKTCS, @ 4acTo
Oaxke He N3BECTHbl 0OLLEeCTBY UK He COONOA4ATCS UM.
KOpugunyecknii «<komnacy» OTCyTCTBYET.

CtpaHbl LieHTpanbHon n BoctouHon EBponbl vy

3aMeHy MpexHen cucTeme CoLmanucTM4ecKoro npasa,

HO BO3BpaLLieHVe K 3aKoHoAaTeNbCTBY, AeCTBOBaBLUEMY

0o BTopoi MnpoBOI BOMHBI, — HE MOXET ObITb peLleHnem
npobremsl, MOCKOMbKY OHO Y>Ke He NOAXOAMT Ans
COBPEMEHHON 1 rnobanbHON 3koHOMUKK. Pa3pabaTeiBaeTcst
HOBOE 3aKoHoAaTenbCTBO. MNpaBnTENBLCTBA UrpatoT
LieHTpanbHyo porb U UCNOMNb3YIOT 3aKOHOAATENBCTBO

B Ka4yecTBe kaTtanusaropa Ans MHULMMPOBaHUS U
ocyLuecTBneHns pedopmbl CUCTEMbI KBanudukaumm, HO
penyTaums CyLLeCTBYIOLLUMX MEXaHU3MOB BpocaeT TeHb Ha
penyTauuio HOBOroO 3akoHogatenbcTBa. K 3akoHogaTenscTay
— MeHbLUe goBepusi. CTporoe 3akoHO4aTenbCTBO YacTo
paccMmaTpuBaeTcs Kak rapaHTus HegonyLeHns Koppynuum, HO
€Cnn B CTpaHe BO3MOXHO CYLLECTBOBaHWE MHOMOYUCMEHHbIX
CTPYKTYp, BblAaoLmMX AUNOMbI, TOrAa KTo AoBepuTcs bykse
HOBOrO 3aKkoHa? 3aKOHbl HE CMOryT co3aaTb CTabunbHOCTb
Tam, rae CyLLecTBYeT ToTasbHbIA Xaoc, HO OHU MOTYT YKPENUTL
06LLECTBO U MOTYT BbITb HEOOXOAMMbI AN NMKBUAAUNM
rocygapCTBEHHOM MOHOMOMNMM, YTO PacLUMPUT NpaBa TPeTbuX
nvy nyTeMm geueHTpanv3auunn, Co3gaHns CTabunbHbIX
nnatdopm ANs gnanora unm genermposaHnsa 0653aHHOCTEN.
TeM He MeHee, ANs TOro 4YTo6bl ObITb 3PPEKTUBHBIMU, 3aKOHbI

OOJKHbI CONPOBOXAATbCA MHCTUTYUUOHaNbHbIMU peq)opmaMM.

(Cwm. rnasy 4).

BakoHoOamernbcmeo O0/mKHO rnosbiwamb 0ogepue K
Keanughukayusim

B cTpaHax ¢ H13kUM JoBepreEM K KBanudmkaumsm,
3aKoHo4aTeNIbCTBO MOXET MOBbILLATL OBEPUE MyTEM
onpegeneHns YeTKMx MexaHW3MOoB MoMy4YeHusi KBanudukaumin
1 OLEHUBAHUS U cepTudmKaLun, rae perynupyroLme opraHbl
CTPOro KOHTPONMPYIOT paboTy Takmx mexaHu3moB. O4eHb
[AeTann3MpoBaHHOE 3aKOHOAATENbCTBO CO3AAET KECTKYIO
CUCTEMY, KOTOPYIO TPYAHO U3MEHUTL, YTO MOXET NPUBECTU K
GropokpaTum, B TO e BpeMsl CrnwkoM cnaboe perynvposaHue
MOXET NPUBECTU K CUTYaLMK C HEOTPEAENEHHBIM U
CO3/AaloLWMNM ABYCMbICITIEHHOCTb 3aKOHOAATENbCTBOM, Ha
KOTOPYIO YacCTO CCbINaKTCA Kak Ha NPUYNHY OTCYTCTBUSA
nporpecca ¢ peanusaumen.

3aKkoHo4aTenbCTBO Takke UCMOMb3yeTcsa ANS 3anThbI
pabouert cunbl. Hanpumep, B Typuun npuMeHsIeTCsl HOBBLIN,
BbICOKOMPOAYKTUBHbIV PErynupyemblii NOAX04 K NOBbILLEHWIO
[oBepus K kKBanudmkaumam n 3amrte TpygoBbIX pecypcos. B
anpene 2015 roga 6bin NPUHAT HOBbLIN 3aKOH (6645), koTopbIn
nenaet obsizatensbHoM NnpuMeHeHue Yactn cuctembl HIK.

Ha HayanbHOM 3Tane cepTudmkauus bynet obsasaTensHoOn
ansa 40 npodheccuii, CONpsKEHHbIX C PUCKOM AN 300POBbS

n 6esonacHocTn. PaboTogatenu AomkHbl Obinv NoNyYnTb
NOATBEPXAEHME HanMunsa cepTudumkara y CBOMX COTPYLHUKOB
no mas 2016 roga. 3To KacaeTcs 6OnbLLOro YMcna
paboTHMKOB, B TOM Yncre 1,4 MUNIMOHa YenoBeK B O4HOM
TONMbKO CTPOUTENBbHOM CEKTOpE.

PeanamenmuposaHue npogeccull

PernameHTupys npodeccun, CTpaHbl orpaHuyYnBatoT

npaBo 3aHMMAaTbCSA KakuM-nMbo BUAOM AeATENbHOCTY.

JIvua no 3akoHy AOMKHbI MONYYNUTL KBanNMdmKaumio ot
npoeccnoHanbHOro opraHa, Npexae Yem OHV UMetoT

npaBo OCYLLECTBNATb MPaKTUKY MO perfameHTMpyemon
npodeccun. Hekotopble CTpaHbl pernaMmeHTUPYHOT TOMNbKO
npodeccuun, umeroLLme BbICOKUn Npoduns pucka. dpyrue
CTpaHbl pernaMmeHTUpyoT MHOrMe unu gaxe Bce npodeccuu,
4YTObbI rapaHTMPOBaTb KAa4eCTBO CNeLnanucToB B npodeccun
1 perynmpoBaTtb 4OCTYN K npodeccuun. YpeamepHoe
perynvpoBaHune npodeccuin cosgaeT XeCTKUA PbIHOK Tpyaa n
Gapbepbl 4Nt MOBMNBHOCTU, U ero criegyet nsberatb.

Opyrve npumepsl BKNOYaoT BbiBLUME COBETCKUE CTPaHbI C
OTHOCUTENBHO BbICOKUM YPOBHEM 3aHSATOCTM MO HaMMy, Takne
kak benapycb, Poccus, YkpanHa n KazaxctaH, umeroLime
TEHOEHLUMIO CO3[aBaThb XeCTKNe MexaHW3Mbl, HaacTpaveas
MX Ha HOPMaTWMBHO-NPAaBOBYIO CUCTEMY, CYLLECTBOBABLLYIO B
coBeTcKkoe BpeMs (cMm. [Mmasy 1).

Bo MHOrmx HopmMaTMBHO-NPaBOBbLIX 6a3ax CyLLECTBYOT

XKECTKO perynmpyemMble 4acTu, B HaCTHOCTM OTHOCUTENbHO
npodgeccuoHarnbHbIX KBanuukauun, a Takke ksanmdukauum
obLero cpegHero o6pa3oBaHus, TakMx Kak ksanudukauum,
perynupyemble KBanndunkaunoHHsIM BegoMmcteom LWoTtnananm
unu keanudukauum B Typumn, ABNSIOLLMECS YACTbIO
HaLMOHanbHOW cucTeMbl NPOdECCUOHArbHbIX KBanuukaLuim,
unu kBanudukauumn B UpnaHaunn, perynupyemble Kadectsa u
kBanudukaumm UpnaHgmu.

B Typuwuu 3akoHogaTenbcTBO 06 YnpasneHun no Bonpocam
npodeccuoHarnbHbIX KBanudukauun onpegensiet

nopsaok paspaboTky npodeccuoHanbHbIX CTaH4ApToB

N HaUMOHanbHbIX NPodeCcCUoHanbHbIX KBanudukauuim,
nopsaoK UX NPUCYXAEHUS Yepesd YNOSIHOMOYEHHbIE OpraHbl
no ceptudmkaummn unu ueHTpbl VocTest, koTopble Takke
aKKpeauToBaHHbIe no ctaHaapty 1ISO 17024,

9 Cedefop (2009) BaanmooTHOLLEHME BONPOCOB 0GecneveHns kayecTsa v npucyxaeHus ksanudgukauyuii NMOO B cTpaHax-yyacTHuuax EC.

MccnenoBaHvie onuckiBaeT TpU MOAENU cucTeM obecnedeHnst kayecTBa Ha OCHOBE pasaeneHust obsizaHHocTel: LieHTpanusoBaHHble cUCTEMbI, YpaBnsieMble NPpaBUTENbCTBOM
(npeqnmcuaarou.l.aﬂ MOﬁleJ’lb); napTHepCKue CUCTeMbl pacnpeaensatoT obszaHHOCTU Mexay 3anHTepecoBaHHbIMW CTOPOHaMU, UCNONb3ysA 06LLlVI€ pykoBoAsLLME NpUHLMNbI
(koonepaTvBHasi MoAerb); U AeLeHTPann3oBaHHble CUCTeMbI, MO3BONSAIOLLME YHaCTHUKaM MATU COBCTBEHHBIM NyTeM (CaMoperynmpyoLLmMecs MoLenu).
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4. YyacTue 3auHTepecoBaHHbIX CTOPOH B pa3paboTke
3aKkoHopaTenbCTBA

Kak 6bIno ykasaHo Bbille, B 3aKOHOAATENbCTBE MOXHO
3aKpenuTb 06LLee MHEHWE KITHYEBbIX 3aUHTEPECOBaHHbIX
CTOPOH O HanpaeneHM HeOBXOAUMbIX U3MEHEHMWIA.

MpsiMoe yyacTue 3aMHTEPEeCcOBaHHbLIX CTOPOH AOMKHO BbiTh
CTpaTerMyeckum, a He 3anosganbiM peLueHmem. AKLEeHT
3[eCb [enaetcs Ha NpuBIeYeHNN 3anHTEPECOBaHHbIX
CTOpPOH k pa3paboTke 3aKkOHOAATENbCTBA, NPOLECCy, KOTOPbIi
Ha4YMHaeTCs C onpeaerneHns coaepkaHus NepBUYHOM 1
BTOPUYHOTO 3aKOHOAATENbCTBA M 3aKaHYMBAETCS NPUHSATUEM
3aKoHa 1 yTBEepXKAEeHMEeM MoA3akoHHbIX akToB. YyacTtue
3aMHTepeCcoBaHHbIX CTOPOH B BbINOMHEHWI 3aKOHOAATENLCTBA,
a UMEHHO NpYMEHEHUW 3aKOHa W UCMOSTHEHUM TOTO, YTO
yKasaHo B 3aKoHe, ByaeT ocBeLleHo Huxe B rmase 3.

Tpu mMolenu yyacmusi 3aUHMEPECOBAHHLIX CIMOPOH 8
paspabomke 3akoHodamesibcmea

B 6onblUMHCTBE CnyyaeB, MUHUCTEPCTBO, OTBETCTBEHHOE 3a
3aKoHOOaTenNbCTBO, PerynupytoLlee BONpochl KBanudukauui,
WMHULMMPYET HOBBIN 3aKOH MNW aganTaunio eNCTBYOLWEro
3akoHogarenscTsa. [logroToBka 3akoHONpoeKkTa unu
MOMNPaBOK K 3aKOHY — 3TO TEXHNYECKUI NPOLIECC, KOTOPbIN
TpebyeT npodheccrMoHanbLHOro 1 NpaBoBoro onbita. Ho
onpegeneHne cogepxaHns 3akoHa He MOXeT ObITb
npefocTaBneHo HebOoMbLLION rpynne aKCnepToB. YyacTue
BCEX 3aMHTepeCcoBaHHbIX CTOPOH, KOTOPbIX ByAeT KacaTbcs
3aKOH, 1 KOTopble ByaAyT UrpaTtb onpeAeneHHyo porb B ee
BbIMOMHEHUN, UMEET BaXKHOE 3Ha4YeHWe Ans AOCTUXKEHNS
0o6LLEero NOHMMaHUS NPUHLMINOB M 0653aTenbCTB. Mbl MOXEM
BbIAENWUTb TPY MOAENW NPUBNEYEHUS 3anHTEPECOBAHHbIX
CTOPOH, PacrnonoXuB UX B NOPsiAKe CHDKEHUS 3DDEKTUBHOCTHU
(x0Tst Ha NpaKkTUKe pasgerneHne He Bcerga HacTomnbKo YeTKoe).

i) 3akoHodamernibcmeo, ocHosaHHOEe Ha obujell cmpameauu

B naeane, HOBbIN 3aKOH OCHOBbLIBAETCA Ha CTpaTernu, a Takke
nnaHe AencTBUI, pa3paboTaHHbIX N NPUHATLIX B pedynbraTte
3abheKTMBHOIO Npouecca Ananora ¢ 3anHTepecoBaHHbIMU
cTopoHamu. Ecnn 310 Tak, NPMHLUMNbI 1 LENW 3aKoHa

yXXe onpefeneHsl B cTpaTeruu v nnaHe 4encTeuin.
CopepxaHue 3akoHa pasBuBaeT 3TW NPUHLMMLI, Lenu n
OpraHM3aLnOHHblE MEXaHN3Mbl N0 TEMaM 3aKOoHa, Takum

KaK perynvpyoLLmin opraH no Bonpocam keanvdukauun n/

unu pamka ksanvdmkaumin. Mockonbky 3anHTepecoBaHHbIe
nvua yxe NpuHANM y4acTne B ONpeaeneHmn cTparerum,
cnewumanucTbl MOTyT urpaTb 6onbluee BECOMYIO porb B
dakTmyeckon paspaboTke 3akoHOO4ATENbLCTBA, a KOHCYNbTaumnm
C 3aMHTEpecoBaHHbLIMU CTOPOHAMM MPOBOAATCA A0 TOTO, Kak
3aKOH nepefaeTcs Ha paccMOTpeHWe napnaMeHTa.

YCOBEPLEHCTBOBAHWE KBATIMGUKALIMA: HA MYTU K CUCTEMATUSALIUN

ii) Co3daHue obujezo sudeHus 8 npouecce paspabomku
3aKoHoOGameribcmea

6bITb CCHOPMYNMPOBaHO B MpoLiecce pa3paboTku
3akoHogaTenbcTea. AT0 TpebyeT akTUBHOMO y4acTus
3aMHTEPECOBaHHbLIX CTOPOH B CAMOM npoLecce pa3paboTkm
3aKkoHodaTenbCTBa. HacTHbIN CEKTOP MOXET Jaxe B3ATb

Ha cebs MHMUMaTnBY U NPeanoXuTb 3aKOHOMPOEKTbI. Tak
6b1n0 B YKpaviHe, rae B LeHTpe BHMMaHusa MuHuctepctea
obpa3oBaHus ObINO MOBLILLEHNE KaYecTBa 06pa3oBaHNs

1 0By4YeHns 3a cYeT yny4lleHus npouecca obyyeHus, B TO
BpEMsI Kak B LLeHTpe BHUMaHusi pabotogatenen okasanoch
noBblLLEeHNe KBanudukauui padoyer cunbsl. Pegepaumns
paboTogatenew YkpavHbl Npeanoxuna HeCKombKo
3aKOHOMPOEKTOB, KOTOPbIE BbIfM OTKMOHEHbI, O4HAKO
CTPYKTYPHbIE N3MEHEHMS MOTYT NPOU30WTU B Bnivkanem
OyanywemM. HoBbI HaUMOHanNbHbIA PAMOYHBIA 3aKOH 06
06pa3oBaHMM HaxXoAUTCA B Npolecce 3aBepLUeHUs U 3aMeHUT
3aKkoH 06 obpasoBaHun 20-neTHen gaBHocTy. Lienbio aToro
HOBOrO 3aKoHa — perynuposaHust obpasoBaTtenbHOW CUCTEMBI
B ByayLleM 1 co3gaHne OCHOBbI AN CMCTEMbI 0ByyYeHns B
TeyeHve BCen Xu3Hun. YkpanHa yxe sHegpuna HPK B 2011
rogy, 0QHaKo, He xBaTaeT boree LWMpOoKoW NpaBoBow 6as3bl.

B npowealine asa roga wen npouecc NpUHATUS peLueHni

0 TO, YTO AOIMKHO ObITb HAaNMMCaHO B HOBOM 3aKOHE U O

TOM, KaK MCMOMb30BaThb KBaNM@UKaLMOHHY0 paMKy Ans

Toro, 4yTobbl NogaepxaTb cUCTEMY OByYeHUs B TeYeHne

BCEW XXN3HU, HOBbIE TPAEKTOPUU 0By4eHMs U obecneyeHns
KayecTBa He TOonbko B hopMarnbHON cucteMe obpasoBaHus.
Bce Hayanock ¢ Kpyrnoro ctona akcneptos'® cOBMECTHO C
KomunTteTom no obpasoBaHuio 1 Hayke naprnameHTa YKpauvHbl
(BepxoBHow Pagbl), EPO n Cosetom EBponbl. Komutetom

no o6pasoBaHUio N HayKn BblNn NPUHATEI B pacyeT pasHble
no3uumus Takmum obpasom genas akueHT Ha BO3MOXHOCTSX ANs
rpaxaaH u MuHuctepctea o6pa3oBaHUsi, KOTOPbIX NPeEXae
BCEro BOMHOBanu noTpebHOCTM 1 Hyxxabl obpasoBaTenbHoN
cucteMmbl. Mpeactasutenu eaepauun paborogarenen
NpUHMManu akTMBHOE y4yacTue B AaHHOM npoLecce, aenas
aKueHT, npexzae Bcero, Ha oby4eHne B3pocCnbliX, Ha co3gaHue
KBanuukaunm, HyXXHbIX AN pbiHKa TpyAa, Y Ha HE3aBUCUMbIX
MexaHn3max no obecneveHmto kavecTsa. MNpoekT 3akoHa
obcyxaarncsa Ha HeCKONbKMX 3acedaHnax BepxoBHow Pagbl, HO
Ha CerogHsWHWA AeHb OH He OblN NPUHAT.

0Kak yperynmpoBaTb BONPOChI HaLMOHarbHbIX KBanukaLlmin, pamMmok kBanugukauuin 1 opraHoB kBanudukauum B HaLMoHanbHOM pamMo4HOM 3akoHe 06 o6pasoBaHuu, Kues (2014).
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3AKOHOLAATENNBCTBO ANA YCOBEPLWEHCTBOBAHUA
KBAJTIMOUKALNW: TTOMOLWb UITN NMPENATCTBUNE?

iii) Paspabomka 3akoHoOameribcmea, a 3amem r1osly4eHue
0006peHUs1 3aUHMepPeco8aHHbIX CIMOPOH

B cnydae cnaboro yyactusi 3anHTepecoBaHHbIX CTOPOH, UX
BNUsSIHWE Ha 3aKOHOAATENbCTBO Takke byaet cnabbiM. B
TaKOM Cyyae 3aKoHOAaTeNbCTBO MHULMMPYIOT 1 BomnbLUyo
YacTb paboTbl No ero pa3paboTke OCYLLECTBNAT B OCHOBHOM
rocyfapCTBeHHbIe opraHbl. [poBoasTCs KOHCYNLTaUMK

C NpeacTaBUTENSIMU NPOMBILLIEHHOCTH, 0ByYatoLwmx
cTpykTyp 1 HIMO oTHOCUTENBHO BEPCUIA 3aKOHOMPOEKTa U

X MHEHMWE YYUTBLIBAETCS B OKOHYATENbHOM MPOEKTE 3aKOHa,
KOTOpbIN NepeaaeTcsa B NapnamMeHT A5 ero NPUHATUS Unn B
MCMNOMNHUTENbHBIV opraH Ans yreepxaeHus. KoHcynsraumm,
Kak npaBwuno, NpoxoaaT Ha 6onee nosaHel ctaguu npouecca
pa3paboTkuM 3akoHa, B npouecce NyornnyHbIX CryLwaHui,
OpraHn3oBaHHbIX Nocrne obcyxaeHns NpoekTa 3akoHa B
MUHUCTEpCTBe. Ha camom fene, Takas Mmogenb B 6onbLuei
cTeneHn kacaeTcst opuLManbHOro NPU3HaAHUSE MHEHNS
3aHTEPeCcOoBaHHbIX CTOPOH, @ HE X y4acTusl.

YyacTve 3aMHTepecoBaHHbIX CTOPOH AOMKHO UCXOAUTL C
ABYX CTOPOH. MpaBnTENbCTBO AOIMKHO CEPLE3HO OTHOCUTBCS K
MHEHMIO 3aMHTepecoBaHHbIX CTOPOH W pa3peLuaTb Ux y4actme
B npouecce. [ina npegcraButenern NPOMbILLNEHHOCTH, B
4acTHOCTU, ObINo Bbl NyyLle NPOKOHCYNLTMPOBATLCSA C HAMMW
Ha bonee paHHeM aTane pa3paboTku 3akOHO4aTENbLCTBA,
NMOCKONbKY KaXabl y4aCTOK 3aKOHOAATENbCTBA, CBA3AHHbIN C
NnoBbILEHMEM 0BEPUS K KBanudmkaumusam, BKIOYaeT B cebs
KaK HauMoHarnbHyto cucteMy obpasoBaHus U 0By4eHus], Tak u
PbIHOK Tpyaa.

TeM He MeHee, OMnbIT NOKa3bIBAET, YTO OTAENbHbIE
pabotogatenu rnyboKo yBneyYeHbl CBOUM eXeaHEBHbIM
O13HECOM, U Y HUX HET BPEMEHW UMW OMbITa ANS y4acTus B
pa3paboTke 3aKoHoAaTeNbLCTBA AN YCOBEPLUEHCTBOBaHMSA
kBanudukaumin. Ho KoHcynbTaumm ¢ HUMK Bcerga MoryT ObiTb
npoBeaeHbl Yepes nNpeacTaBuTenen nx opraHnsauum/cektopa.
AKTUBHOE yYacTue npeactaBUTENEn NPOMbILLIEHHOCTM
TpebyeT, 4ToObl ee NpeacTaBUTENMU OpPraHU30BbIBANNCH B
denepaunmn paboTtogarenew, oTpacnesble egepaumu,
TOProBo-NPOMbILLIIEHHbIE NanaTbl U Npodcoto3bl. Takne
opraHbl MOTyT BKMOYaTb B CBOK NOBECTKY AHSA BOMPOCHI,
CBSi3aHHblE NOBbILLEHWEM KayecTBa kBanudukaumen,

a Takxke co3gaBaTb creupansHele paboyune rpynnbi,
MMetoLLMe BpeMs 1 ONbIT ANs yvacTusl B pa3paboTtke u
ocyLuecTBneHnn pecdopmbl KBanudukauui (B ToM Ynucne
3akoHodaTenbcTBa). MyTb, KOTOPLIM MAYT MHOMME CTPaHbI

— co3faHue oTpacneBblX COBETOB MO NPOdEeCCMOoHaNbHbIM
HaBblkaM, KOTOPblE MOTYT OT MMEHW OTPaCnM BbipaxaTb TOYKY
3peHust B obnactu pechopmmpoBaHns kBanudukaumi, B Tom
yncne HeobxoAMMOCTb NPUHSATUS HOBOTO U/UN nepecmoTpa
CYLLECTBYIOLLErO 3aKOHOAATENbLCTBA B YMCNe APYrMX BONPOCOB.

B Mpyauu, paspaboTka HoBoro 3akoHa o NOO Havanack ¢
cosfaHusa paboyen rpynnel B coctaBe okoro 20 a3kcnepTos,
KoopauHupyemon MyuHncTepcTBOM 06pa3oBaHNs 1 HayKu.
OTa rpynna pa3paboTtana Bonpochl 1 NOMIOXEHWUsI 3aKOoHa.
MeHbluas rpynna akcnepToB-tOpMCTOB NOATOTOBMIIA NEPBbIN
NPOEKT HOBOIO 3aKOHa Ha OCHOBE Pe3ynbTaToB 06CYXAEHNs
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pabouei rpynnbl. MpoekT 3akoHa ByaeT paccmaTpmBaTbCs
napnameHTom B 2016 rogy. NpencraBuTenu opraHmMsaumin
paboTogatenei py3auu NpU3HALOT, YTO OHU UrpatoT BECbMa
naccuBHyHo porb B pa3paboTke 3akoHogaTenbctea o [100. C
coupanbHbIMKU NapTHepaMy KOHCYIbTaLMy NPOBOASATCS TOMbKO
Ha Gonee No3gHMX dTanax B NPOLECCe co3aaHusi NpoekTa
nocne npoBegeHns 0bLLECTBEHHbIX AUCKYCCUM.

Pornb MexayHapoaHbIX JOHOPOB

CTpaHbl-napTHepbl MHOTAA NPUBIEKAOT K y4acTuio B
pa3paboTke 3aKOHOAATENbCTBA MEXAYHAPOAHbLIX JOHOPOB.
BHeluHWe akcnepTbl MOFYT YCKOPUTL MPOLIECChI, MOCKOMNbKY
OHW NPUHOCAT 3HaHWS, OMbIT U (PUHAHCMPOBaHKE. Tem

He MeHee, OHM Bcerga OyayT paboTaTtb B HaUMOHaNbHOM
KOHTEKCTE, C MECTHLIMW OpraHamu, KOTOpble B KOHEYHOM
cyeTe onpeaenstoT nporpecc. CoBMeCTHasi HauMoHanbHas
cTpaTernsi 4OMmKHa cTaTb OCHOBOW, @ BHELLHME 3KCNepPThbI
OOIMKHbI paboTaTb COBMECTHO C NPaBUTENLCTBOM U APYTMMM
3anHTEPeCcOBaHHbIMM CTOpPOHaMK. B cnyyae HepocTaTka
MHTEepeca CO CTOPOHbI MPaBUTENbCTBA U 3aNHTEPECOBAHHbIX
CTOPOH K Takow paboTe, NN ero CHKEHUS 13-3a BHYTPEHHUX
pasHOrnacun UnNn M3MeHeHUs NONUTUYECKUX peanuil, BHeLLHNe
3KCNEPTbI PUCKYIOT BbINOSHATL paboTy M30NMPOBAHHO, 1
pesynbTaThl UX paboTbl B KOHEYHOM UTOre OCTaOTCS Ha Moske
NPaBUTENbCTBEHHOTO YUYPEXAEHUS.

HekoTopble coBpeMeHHbIe NPOEKTbl 3aKOHOB O cucTemax
npodgeccuoHarnbHbIX KBanudukauun, paspaboTaHHbIX B
pamkax npoektos EC 6binv oTBEprHyThl NPaBUTENLCTBOM,
MOCKOMbKY pa3pbIiB MeXay NMPOEKTOM 3aKOHa U peanvsiMm
TPaAVLMOHHOW CUCTEMbI, KOTOpasi 40 CUX MOP OCHOBbLIBAETCS
Ha BXOOHbIX AaHHbIX, ObIN CIIULLKOM BEMUK. BbIHECEHHbIN YpOK
— Bbl HE MOX€ETe HaBsi3aTb 3aKoHbI. [lpyroe MHeHve cocTonT

B TOM, YTO MHOCTPaHHbIE NMOHATUS He Nerko nepeBecTu Ha
HekoTopble oduLManbHble HaunoHanbHbIE A3bIKW. TeM He
MeHee, MOXHO afanTUpoBaTb MEXAYHAPOAHYH TEPMUHOMOMMIO
K MECTHbIM HaMMEHOBaHMWSAM AN NydLwero NOHUMaHns n
nposefeHus pedopm.

CoseT MuHucTpoB AnbaHum npuHsn CTpaTernio 3aHATOCTU 1
HaBblkoB Ha 2014—2020 rT., C KOHKPETHbLIM MIaHOM AENCTBUMN,
npegycMaTpuBatoLLMM MOSHbIV NEPECMOTP 3aKOHOAATENbCTBA
0 MOO. MNpwu nogaepxke EPO 1 gpyrnx 4oHopoB Obin
NOAroToBIEH HOBLIN 3akoH o MO0, cooTBETCTBYOLWNIA
NPUHLUMNaM U1 Lensam cucTeMbl ksanudukaummn AndaHunu.
MuHucTepcTBO coumanbHoOro obecneyeHns u Monogexu
(oTBeTCTBEHHOE 3a cuctemy MNOO B AnbaHun) co3gano
pacLUMpeHHYIO rpynny aKCNepToB, NPeACTaBNSOLLNX
MUHUCTEPCTBA, opraH no Bonpocam MNOO u kBanudukaymn
(HOMOOK), a Takke HaumoHanbHyto cnyx0y 3aHATocTu. bbina
opraHv3oBaHa cepus CEMUHaPOB A 06CyKAeHNs MPUHLMMOB
1 pasfenoB HOBOMO 3aKOHAa C TaKOW rpynmnon 3KCnepToB.
Mocne npoBeAeHNs KOHCYMNbTALUWI C 3aMHTEPECOBaHHbLIMMU
cTopoHamu npoekT 3akoHa o MOO 6bin NPUHAT NapnamMeHTOM.
B HacTosiWwee Bpems pa3pabaTbiBaeTcs HOBOE BTOPUYHOE
3aKoHOAATENbCTBO (MOA3aKOHHbIE aKTbl U MOMOXEHNS).



5. O6ecnevyeHne UCMONHEHUs 3aKOHOAATeNbLCTBA
3aKkoH — 3T0 MPOCTO CII0Ba, 3anucaHHbIe Ha Nucte Bymarny,
1 NoKa OH He MPUMEeHsIeTC Haanexalumm obpasom n
CBOEBPEMEHHO, OH HE UMEET HUKaKoro 3HadyeHus. [og
“nprMeHeHnem” Mbl NOHUMaeM cobngeHne 3akoHa u
BbIMOMHEHWE TOro, YTO NPeayCMOTPEHO 3aKOHOM. YTo6GbI 3TO
NPOM30LLIIO AOMKEH ObiTb BbINOMHEH PA4 YCOBUNA.

lNonumuyeckue u3mMeHeHuUs

Monutuyeckne M3MeHeHUs1 — 3TO NpaBaa XWU3HU U AeMOoKpaTus;
NPUXOAAT HOBbIE MUHUCTPbI, NONUTUKA MEHSIETCS, CTapble

1 HOBble opraHbl paboTatoT napannensHo APYr C APYroM.
3apayen siBnsieTcs y6eauTbCsi B TOM, YTO U3MEHEHNS
NpomncxoasiT ObICTPO, He TOMNbKO Toraa, Koraa BeTep AyeT

B NpaBWbHOM HamnpaBrieHWu, HO U Koraa BeTep MeHsieT
HanpaeneHne. OTBET Ha 3TOT BOMNPOC 3akIoyaeTcs B
obecnevyeHun BkNoYeHUs pedopMbl KBanmdukaunm

B 6onee obLMpHbIE pedopMbl, NogaepPKkM pedopMbl
JOoHOpamu 1 Yepes rocyaapCTBEHHbIE MPOrpaMMbl, U y4acTus
3aMHTEPECOBAHHBLIX CTOPOH.

BakHO 03BY4UTb NnaHbl pedopMUPOBAHUS HOBBLIM fMLAM,
NPUHMMAIOLLMM PELLEHWS, U Co3aaBaTb NPUBSI3KY K UX
npuoputeTam. ATO MOXET CO3aaTb YCIOBUS AN NPOAOIKEHMWS
nposeaeHnsa pedopmbl NOCne NONUTUYECKNX N3MeHeHU. He
MeHee BaXXHO COCpedoTO4MTb CBOE BHUMaHWE Ha pesynbraTtax
1 mobunusaumm nogen 3a pedopMbl, B TOM Yncne

KOHEYHbIX nonb3oBaTenen, Takux Kak yyalumecs, ux cembm u
npencTtaBuTenu paboroaartener u paboTHMKOB.

OOHO3HaYHbIl 3bIK

3akoH JomkeH bbITb chopmMynupoBaH Takum obpasom,

4YTOObI OH MOT ObITb BbINOMHEH, MO3TOMY UCMOMb3YEMbIi

S3bIK JOMKeH OblTb 0QHO3HAYHbIM. HegoctaTok sicHoCTH

B 3aKOHE MOXET BO3HUKHYTb M3-3a HEOCTOPOXHOIO
NCMNONb30BaHNs A3blka, HEOAHO3HAYHOCTU OTHOCUTENBHO TOrO,
YTO JOIMKHO perynmpoBaTbCs, U OTCYTCTBUS COrnalleHns
OTHOCUTENBLHO TOrO, YTO AOIMKHO ObITb BKMOYEHO B 3aKOH.
HeueTkue onncaHusa B 3akOHe peako NPUMBOOAT K KOHKPETHBIM
nencteusaM. CneunanucTbl-lopUcTbl MOTyT NOMOYb C
HanucaHveM 3akoHa C 0QHO3Ha4YHbIMK hopMynUMpoBKamu,
TONMbKO €CMN UM KPUCTanbHO SICHO, YTO AOMKHO ObITb OnncaHo.
dyHaameHTanbHbIA BONPOC, KOTOPbLIN HEOOX0AMMO 3aaaTh B
XOAle KOHCYmnbTaLuin Mo NOBOAY 3aKOHOMPOEKTOB — ABMSETCH Nn
3aKOH abCOSOTHO SACHBIM U MOHATHBIM.

CoenacosaHHOCMb C dpyaumu 3aKkoHamu

Ecnu HOBEI 3aKOH NPOTVMBOPEYUT APYrMM 3aKoHaM, a

UMEHHO NepBUYHOMY 3aKOHOAATESNbCTBY, TO HOBbIN 3aKOH

He MOXET OblTb MPUMEHEH. DTO NPUBEAET K HEOAHO3HAYHOW
CUTyauuu Ansi NPaKTUKOB M KOHEYHbIX MOonb3oBaTenen, 1
OyOeT NPMMEPOM TOrO, YTO 3HAYUT MIIOX0E 3aKOHOAATENbCTBO.
Ecnu Takoe nponcxoauT, 3To NIoxXo CkasblBaeTcs Ha JoBepumn
K HOBOMY 3aKOHY, a TaKKe Ha LOBEpPUUN K 3aKOHOAATENbCTBY

B Liernom. Noatomy npu pa3paboTke HOBOrO 3akoHa Unu
nepecMoTpe CyLLECTBYIOLLENO 3aKOHa, O4EHb BaXKHO
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onpeaenqTb U CPpaBHUTL ApYyrue CBSI3aHHble 3aKOHbI U
NpoBepUTb 3aKOH Ha NPegMET COrnacoBaHHOCTU C HAMM,

a Takke cybeuamnapHoctn. Hanpumep, AnbaHusa HegasHO
nepecmotpena 3akoH 06 HPK, koTopblii Bnepeble Gbin

npuHAT B 2010 rogy, HO Tak HUKOrAa 1 He Bbin peanv3oBaH
Hagnexawmm obpasom. [ipyrme cBsisaHHble 3aKOHbI, KOTOPbIE
NPUHMMAanMCcb BO BHUMaHWe Ha npeamMeT CornacoBaHHOCTU C
nepecMoTpeHHbIM 3akoHoM 0 HPK — HOBBbIN 3aKOH O BbiCLLEM
o6pasoBaHum (NpuHATLIR B 2015 rogy); HOBbIA 3aKOH O

MOO (npuHaTbIN B 2017 rogy); HOBbI 3akoH 0 pemecnax
(nogrotoeneHHbI B 2016 roay); v HOBbIN TPyAOBO KoAeKkc
(nepecmoTpenHbIv B 2015 roay). Nocne BHegpeHns pedopm,
HOBBI 3aKOH 3aMEHUT CTapble 3aKOHbI U MOMNOXEHWS, KOTopble
Bonblue He gencTBUTENbHbI. B 3TOM criyyae, B HOBbIN 3aKOH
BKI1IO4AETCH CTaTbs O TOM, YTO HaCTOALLMIA 3aKOH UMeeT
npenmyLLecTBO nepea APYriMU COOTBETCTBYIOLLIMMI 3aKOHaMU.

ToYHO Tak e, CormacoBaHHOCTbL MOXET cTaTb Npobnemon

B CTpaHax, bbICTpo pa3paboTaBLLUMX HOBblE 3aKOHbI

nocre pacnaga GbIBLUEN COBETCKON cucTembl. [psimoe
MCMonb30BaHNE NEePEKPECTHbLIX CCbINOK He NpeacTaBnsieTcs
BO3MOXHbIM B HEKOTOPbIX CTpaHax C NpaBoOBbIMU
cucTemMamu, rae UCnosnb3yeTcsl TONbKO CCbinka Ha

«apyrve 3akoHogaTtesnbHble akTbl». OHU MOryT BKMOYaTh
3aKoHbl 06 06pa3oBaHMK, a Takke 3aKOHbI, KacatoLmecs
PUHaHCUpoBaHMsl, COBCTBEHHOCTU, 3aHATOCTM U NPaBOBOIO
cTaTtyca y4ebHbIx 3aBeeHui Bbicluero obpasosanus u MOO.

UHcmumyyuoHanbHas 6a3a

[nsa obecnevyeHns BbINOMHEHUSA MOMOXKEHWI 3aKOHOB, 3aKOH
[OOIMKEH BKIOYaThb rnaBy 06 OpraHn3auMoHHbIX MexaHU3max,
B TOM YMCIe OTBETCTBEHHbIX OpraHax 1 nx oxmaaemblix
ponsiX B pamMkax TakMx MEXaHW3MOB. OTO AOSMKHO NPOSICHUTL
pacnpegeneHne oTBETCTBEHHOCTM U NOMTHOMOYUIA MEXAY
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pasnuyHbIMM CyGbEKTaMKN NyTEM ONpeaeneHns Toro,

Kakue opraHbl OTBEYAIT 3a Kakne PyHKLUN, U KAKOBbI UX
OCHOBHbI€E NMOMTHOMOYUS U 06A3aHHOCTU. DTUM co3daeTcst
WHCTUTYLMOHanbHas 6asa, 1 ycTaHaBNMBalOTCS YCIOBUS

NS pas3nnyHbIX CyOLEKTOB, AENCTBYHOLLMX B paMKax
KBaNMMUKaLMOHHON CUCTEMbI A1 COBMECTHON 3h(DEKTUBHON
pabotbl. [naBa 4 cogepxuT NogpobHy MHMOPMaLMIO.

OnepamueHb/e MexaHuU3mbl

OCHOBHbIe 3aKOHbI, onpeaensiowme obLme NpUHLMMLI,
OOMKHbI AOMNOMHATLCA BTOPUYHBIM 3aKOHOAATENLCTBOM,
yCTaHaBNMBAOLLMM OnepaTuBHbIE MEXaHN3MbI 1
onpeaensoWwmUM pecypcbl Ans Ux ocylecTenenms. CteneHb
Aetanusaumm B NoA3akoHHbIX akTax byaeT pasHow B
3aBMCMMOCTU OT CTpaHbl. YpesamepHoe perynmpoBaHue MOXeT
NpUBECTM K BIOpoKpaTUYeCKUM npoLeaypam, Kotopble 6yayT
npenaTcTBoBaTh 3MPEKTUBHOMY MPUMEHEHUIO 3aKOHa.
Bonpockl BblgeneHns pesepBoB Ha hMHaHCMpOBaHWe
3afav, KoTopble AOMKHbI 6bITb BbINOMHEHbI, U OPraHoOB,
OTBETCTBEHHbIX 3@ X BbIMNOMHEHNE, TaKKe OOMKHbI
perynMpoBaTbCs B NMOA3aKOHHbIX akTax.

Yyacmue 3auHmepeco8aHHbIX CMOPOH U Ouarnoe

Ponu 1 3agauun 3aMHTEpecoBaHHbLIX CTOPOH B peanvsauum
YyacTei cucTeMbl KBanumKaLmum MoryT perynmpoBaTtbest
3aKOHOM B paMKax MHCTUTYLMOHaNbHbIX MexaHu3moB. Ho ans

OOIMKHOIo y4dactua 3anHTepecoBaHHbIX CTOPOH U NPOAOIMKEeHNA

Avnanora Heobxogumo pasgennuTb NpUHUMNbI N obsasatenbcTBa,

ana Toro 4YTOObI BCE YY4aCTHUKN MOTYT BbINOJTHATb CBOU 3a4a4n.

3T0T BOMpOC AeTanbHO paccMaTpuBaeTcs aarnee B rnase 3.

6. BbiBoAbl 1 pekoMmeHAaLUn

3aKoHbl CO3Aal0T YCoBMUSA, B KOTOPbIX MOTYT 6bITh
pa3paboTaHbl 1 co3aaBaTbCs YCOBEPLUEHCTBOBaHHbIE
kBanudukauun. MpuHATME 3akoHOAATENBbCTBA SBMSAETCA
HeobxoaNMMbIM, HO HE OCTATOYHbIM YCIOBMEM AN
npoBefeHnsi pecopmbl KBanudukaumin. 3akoHoaaTenbLCTBO
AOIMKHO UCNOMHATLCSA AN AOCTUXEHUS XXenaeMblX
pe3ynbLTaToB.
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PekomeHdavyuu

He oTknagbiBanTe HeobxoauMbln Ans pedopMbl
3aKkoHoAaTernbHbIN npoLiecc.

YGenuTech, YTO 3aKOHOAATENbLCTBO BKIOYAET B cebs Te
KntoveBble PYHKUUKN, O KOTOPbIX FOBOPUTCS B 3TOW rnaBse.

Y6enuTtech, UTO HOBOE 3aKOHOAATENBCTBO OCHOBAHO Ha
MPUHATON CTpaTerMn No pedopMUpPoBaHUIO.

CocTaBbTe KapTy yKe CyLLEeCTBYHOLLEro 3aKoHoAaTensCcTea
[N TOro, 4To6bl NOHATL, YTO eLlle NPeacTouT caenartb.

Y6eamtech, YTO HOBOE U CYLLECTBYIOLLEE 3aKOHOAATENbCTBO
B cchepe 06pasoBaHus U B cdhepe pbiHKa Tpyaa He
npoTvBopeyaT Apyr Apyry.

BeeowuTe B AeMCTBMS TO 3aKOHOAATENLCTBO, KOTOPOE AacT
Gornblue BO3MOXHOCTEN ANsi BCeX AeNCTBYIOLMX WL, a He
TO, KOTOpOEe ByaeT GornbLue U3 KOHTPONMPOBaThb.

|/|CI'IOJ'Ib3yI7|Te nepBnYHOE 3aKoHOA4ATENbCTBO AN14 TOro,
4YTOObI YCTaHOBUTb OCHOBHbIE€ MNPUHLUUMbI N 3aNT0XKUTb OCHOBY,
a BTOpU4yHOEe — A4 BbINONTHEHUA onepaTuBHbIX beHKLI,MIZ.

Mpu pa3paboTke 3akoHoAATENbHbIX MPOEKTOB,
NPOKOHCYNLTUPYNTECH/NPUBREKaNTE K y4acTuto
3aMHTEpPEeCOBaHHbIE CTOPOHbI.

Perynupyiite yyactue 3anHTepeCcoBaHHbIX CTOPOH B
nonuTuke, paspaboTke U BHeapeHun. Y6epute Bce
npaBoBble NPENATCTBUS AN NOAOGHOMo yyacTus.

He co3naBaiTe 3aKOHOB, KOTOPbIE HE MOTYT ObITh
WCMOSHEHbI.

Pacnpepensiite pecypcbl U MHCTUTYLIMOHANbHbIE PONY AT
MCMOSHEHMS 3aKoHoAaTeNbCTBa.
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YCOBEPLEHCTBOBAHWE KBATIMGUKALIMA: HA MYTU K CUCTEMATUSALIUN

YYACTUE SAMHTEPECOBAHHbBIX
CTOPOH: OA NN HET?

. BaxxHocTb ydacTtua 3anHTepeCoBaHHbIX CTOPOH

. CocTtaBneHue KapTbl 3anHTEPECOBAHHbLIX CTOPOH

. Pabota c 3anHTepecoBaHHbIMWN CTOPOHaMMN

ONOO AL, WN -

. BbIBOALI 1 pekoMeHaauun

1. BaXXHOCTb y4YacTusi 3aMHTepPeCOBaHHbIX CTOPOH

Kak Mbl y>xe ykasblBanu, BO MHOMMX CTpaHax-napTHepax
CyLLlecTBYeT HegoBepue K kBanudpukaumam. Keanudukauum
4acTo paccMaTpuBaloTCA Kak He MMetoLLMe 3HaYeHNs, Unu He
MOHATHbIE, N HE aAeKBaTHO OTpaXaroLume KOMNEeTEHLMM Noaen.
HekoTopble Moan cHMTaloT, YTO KBanuduKaLmum He UMetoT
3HaYeHUst; PacnpoOCTPaAHEHO MHEHMWE, YTO «ITHOAAM HYXXHbl
HaBbIKW, @ HE AWUNMOMbI».

3aencTBOBaHNE COOTBETCTBYHOLLMX 3aMHTEPECOBAHHbIX
CTOPOH B Nogaepxkke pedopmbl KBanmmkauun n CUCTEMbI
MOO [OMKHO NPUBECTM K YNyYLLEHWIO KBanuduKaLui,

Gonee aKTMBHOMY BOBMEYEHMIO B NMpodheccroHarnsHoe
obpasoBaHue 1 cuctemy MNOO, a Takke ynyywmnTb pesynsraThbl
oTaenbHbIX nuu. OpHako pedb MAOET He TOMbKO O BKNage
3aKHTEPECOBaHHbIX CTOPOH B 3TOT Mpouecc. [Ons HUX camux
3TO BO3MOXHOCTb pacLUMpUTL CBOE BMUSIHAE HA CUCTEMY
o6pa3zoBaHus 1 0byyeHns 1 ybeanTbCs, YTO OHa yOOBMNETBOPSET
noTpeBHOCTSIM TOW rpynnbl, YTO OHU NpeacTaBnsioT. B To Bpemsi
Kak MMHUCTEPCTBa 06pa3oBaHUsi PEACTaBMsA0 U OTCTanBaroT
OCHOBHblE MHTEPECHI 06LLECTBa 1 OCHOBHbIE 0Gpa3oBaTesibHble
noTpeBHOCTH, y4acTue 3aMHTEPECOBAHHbLIX MOMOXET YryyLINTb
obpasoBaHue, Npubnmname ero K NOCTOSIHHO MEHSIOLLIMMUCS
couparnbHbIM, 3KOHOMUYECKUM U TEXHONOMMYECKUM
notpebHocTsiM. Takum obpasom, NpuBreveHe
3aMHTEPECOBaHHbIX CTOPOH TakKe MOXET NOTeHLUManbHO
CNocoGCTBOBaTL Pa3BUTUIO «30HbI B3aUMHOTO LOBEPUSI».

OHO onncbIBaeTCst Kak CornalleHne ¢ 3auHTEPECOBaHHbIMM
CTOpOHAMW, BKIOYaloLLEee «MomyyYeHne, NpUsHaHue 1 OLEeHKY
NpodeCccUoHarnbHbIX pe3ynsTaToB 00y4YeHUs (3HaHWI, HaBbIKOB
N KOMMEeTEHLMA)» .

TepMUH «3aMHTEPECOBAHHLIE NNLIA» 3HAKOM YMTATENSM,

HO CTOUT MOSICHUTb PasHULY MEeXIY «3auHTePeCcoBaHHbIMU
CTOPOHAMU» U «y4aCTHUKaMWy». 3anHTEPECOBaHHbIE CTOPOHbI —
3TO nuua, rpynnbl UMY OpraHn3aLmu, UMeLoLLME ONpeaeneHHyo
pOsib, @ TaKkke KOHKPETHBIN UN OBLLMIA MHTEPEC B OTHOLLEHWUM
Lenen 1 peanusaumm NONUTUK KBanuuKaLmm. Y4acTHUKK, C
OpPYroi CTOPOHbI, SIBMSOTCS YNONHOMOYEHHBIMW areHTamu B
cdhepe KOHKPETHBIX MHTEPECOB — aBTOHOMHbIX 0Gpa3oBaHUi,

KOTOpbl€ MOryT NCNONb30BaTb areHTCTBO (BOSMO)KHOCTI/I BHOCUTb

N3MEHEHUS) B TOW UMM MHOM CUTyauUuK; B HALLeM criydae — npu
pa3paboTke 1 BHeOpeHuWto NonuTuk keanudukauum. He Bce
3aMHTEPECOBaHHbIE CTOPOHbI SIBMSKOTCS Y4aCTHUKAMU, HO

BCE YYaCTHUKW SIBMAIOTCA 3aMHTEPECOBaHHBIMU CTOPOHAMM,
No3TOMY Mbl B OCHOBHOM 6y,CI,eM ncnonb3oBatb TEPMUH
“3aMHTEPECOBaHHbIE CTOPOHbI” B J@HHOM 06CYyXaeHUM,

. saMHTepeCOBaHHbIe CTOpPOHbI B cuctemMme KBaJ'IMCbVIKaLI,I/IVI
. anKTOpr, OKa3blBawlne BlnMdHME Ha yd4acTtne 3anHtepecoBaHHbIX CTOPOH

. PasrpaHquHme Mexny nnachopmaMM anda ananora n nCnosnHuTernbHbIMM opraHamMmin

. ObecneyeHne KoopanHauunun mexay 3anHtepecoBaHHbIMW CTOPOHaAMKU

MOCKOSIbKY OH B 06513aTeNbHOM MOpsiAKe BKIMHOYAET y4aCTHUKOB.
LleHHOCMb MipuenedeHus 3auHmMepPeco8aHHbIX CMOPOH Orst
ycosepuweHcmeosaHusi keanugukayuli

Pa3Hble hopMbl yyacTusi NpMBOAAT K pa3HbIM pesyrnbraTtam.
[opasgo cnoxHee 4obUTbLCA cornacus, Korga pasHble rpynnbl
3aMHTEPECOBaHHbIX CTOPOH MPUHMMAIOT y4acTue B npoLiecce,
OOHaKO MHKNIO3MBHbBIN NOAXOA, NPUBOAMT B KOHEYHOM UTOre
K ny4wmm pesynesratam. EBponerickoe nccnegosaHue
KBanudukauuii kKameHwmka'? gemoHCTpupyeT 6onee Huskue
YPOBHW KBanumkaLuum Cpeam aHrmmMnCcKUX KaMeHLLMKOB,

B OT/n4Me oT Oonee BbICOKUX YPOBHEN UX hpaHLy3CKuX,
HeMeLKUX 1 ronnaHackux konner. Bo ®paHumm, Nepmanum

n Huoepnangax, kBanudukaunm kKameHLnKa OCHOBaHbl Ha
o6LwnpHol H6ase 3HaHWI 1 ux paspaboTka — 3TO NPOAYKT
Auanora mexay coumanbHbIMu napTHepamu. B AHrnuu,
kBanudukaumm 6onbLue OCHOBaHbl Ha NpodeccroHanbHOM
noaxone v umetoT 6oree y3Kyto HanpaBneHHOCTb. Wx
paspaboTka He SIBNsieTcsi pe3ynsraTtoM couuanbHoro
Ouarora, a ckopee pesynsratoM novcka paborogarensimm
ObICTPbIX, MEHEE JOPOrOCTOSILLMNX PELLEHWUIA, CHDKEHUS POIU
3anMHTEepeCcoBaHHbIX CTOPOH, y4acThe KOTOPbIX B MPOTUBHOM
cnyyae noBbICMIO Obl JOBEpPME K COOTBETCTBYIOLLUMM
kBanudukaumam. Kak rooputcsi B uccnegosanum, «Jlobas
npodeccnoHanbHasa kBanudukaums, onsa Toro YTobbl

ObITb AENCTBUTENBHOW, 3aBUCUT OT y4acTUs U JOCTUXKEHUS
[OrOBOPEHHOCTUN MEXAY BCEMWN 3aUHTEPECOBaHHbLIMMN
CTOPOHaMWU; YeM MeHbLLE CTeneHb Cornacus 1 y4acTus Bcex
3aMHTEepPeCcoBaHHbIX CTOPOH, TEM MeHbLLIE, BEPOSATHEE BCErO,
OyOeT ee LIeHHOCTb M CTaTyC Ha pbiHKe Tpyadar.

2
B
8

J

""Koync, M. n Oartc, T. (2005) EBponevickvie 6a3oBble ypoBHU 0B6pa3oBaHus u 0byyeHust: Noaaepkka nepeHoca 3a4eTHbIX eauHuL 1 BaumHoe aosepue. Cedefop, Panorama series.
2BpokmaHH M., Knapk J1., u Bunu C. (pea.) (2010) Knagka kvpnuya — 310 Gonblue, Yem namaHackasi nepeBsaska: keanudukauum B cdepe knagkv kvpnuya B EBpone. EBponeickuit

MHCTUTYT MO BOMPOCaM MCCeAoBaHnin pabodelt cusbl B chepe CTpoUTensCcTea
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YYACTUE SANHTEPECOBAHHbBIX CTOPOH: OA UJTN HET?

2. 3anHTepecoBaHHble CTOPOHbI B CUCTEME
KBanudpukaumm

CyLLecTBYIOT pasnuyHble TUMbl 3anHTEPECOBaHHbBIX CTOPOH,
HO Ans Toro, YTobbl YNPOCTUTL PacCMOTPEHME BOMPOCa, Mbl
BbIAENUNM NATb 06LWMX rpynn. Bo-nepBbix, 3TW opraHM3auum,
npeacTaBnsioLLMe rocy4apCTBEHHbIE OpraHbl, Takue Kak
MWHUCTEPCTBA 1 BEAOMCTBA, a TakKe peroHarbHble opraHbl
Bnactu. Bropasi rpynna — ato opraHusauum, npeactaensiowmne
NMPOMBbILLNIEHHOCTb, B TOM YWCIe NpeacTaBuTenu
paboTtogatenei 1 paboTHMKOB, a Takke nocpegHNYeckme
opraHu3auun, Takme Kak TOproBble U peMecreHHbIe Nanarsl,
Unu opraHnsaumnu, NpeacTaBnsioLime KOHKPETHBIA CEKTOP
3KOHOMUKW. B-TpeTbux, o6pasoBaTerbHble U y4ebHble
3aBefeHusl. B-yeTBepThbIX, OTAENbHbIE YHaLLMECSs, UX CEMbU
1 obLiecTBo. W B-nATLIX, MEXAYyHapoaHble OHOPLI, Takne
kak BputaHckuii CoseT, Accoumanusi N0 MexayHapogHOMY
cotpyaHuyectsy Mepmarun, EC n BcemupHein 6aHk, cpean
npoymx opraHnsauuii. HenpaBuTenbCTBEHHbIE OpraHM3aLmm
(HMO) unu, kak oHM cervac Ha3bIBalOTCSl, OpraHu3aunm
rpaxgaHckoro obwecrtea (OlO) Takke MoryT ObITb B Yncne
3aMHTEpPEeCOBaHHbIX CTOPOH.

MOT onpegenuna nepeyeHb 3aNHTEPECOBaHHbIX

CTOPOH B OTHOLLEHUN pa3paboTku HaLMOHarnbHbIX PaMoK
KBanudukaummn, KOTopbIi MOXET ObITb NOME3HbIM AN
[aHHOro pyKoBOACTBA. Kak OHM OTMeYaloT, OH BKMoYaeT
Kak «bonee o4eBUAHbLIX 3aMHTEPECOBaAHHbLIX CTOPOHY, TaK 1
NpU3bIB K OTKPLITOMY y4acTuiO 06LLECTBEHHOCTH B npoLecce
KOHCYNbTaLuii, KOTOPLIN NO3BONSIET «OGOMY NMLY UMK
opraHm3auumn» paccMaTpuBaTh cebsi kKak «CaMOCTOSITENbBHO
NOEHTNULMPOBAHHBIX B KQYeCTBE 3aUHTEPECOBaHHOM
CTOPOHbI»."?

Cnuncok BKNOYaeT:

* Y4yeHble-akagemuku, paboratolime Hag Bonpocamu
obpa3zoBaHus n paboyen cunbl

 YuypexaeHusi, npucyxaaroime ksanudukauum, v opratbi,
OTBETCTBEHHbIE 3a obecneyeHne kavecTsa

+ KoHcynbTaHTbl Mo BONpOCcaM Kapbepbl

* Ob6uwecTBeHHble 1 OOPOBONbHLIE OpraHM3aLmm
» O6pa3soBatenbHble 1 y4ebHble 3aBegeHus

» TpeHepbl AN npenofaBaTenei u UHCTPYKTOPOB
» OpraHusaunu paboTtogatenew u paboTHMKOB

+ [ocynapcTBeHHble BEAOMCTBA U areHTCTBa

+ CTygeHTbl 1 yyalmecs

* [NpodeccroHanbHble opraHbl

+ MNpeagcraBuTteny murpaHToB

» Accounauun quTenelh 1 npenogaBaTesibCKoro nepcoHana.
Mocne onpepgeneHna Taknx — u, BO3MOXHO, Opyrux —

noTeHumarnbHbIX Y4acTHMKOB 06LLEero npouecca pa3paboTku
cuCTeMbI KBanudukaumm, NpUBIEYEHNIO U YAEPXKaHNIO
TaKkMX y4aCTHUKOB MOXKET MOMOYb COCTaBleHNe KapThl
3aMHTepECOBaHHbIX CTOPOH, onpeseneHne NPUopUTETHBIX
HanpasreHnin U KOOPANHUPOBaHWE Ananora ¢ HAMMK.

3. dakTopbI, OKa3biBawOLWMe BIUAHUE Ha yYacTue
3auHTepeCcOBaHHbIX CTOPOH

MoeanbHbI cLeHapui — onpeaeneHne u BoBreveHe

BCEX IPYNM 3anHTEPECOBaHHbIX CTOPOH, a Takke co3aaHune
MEXaHNU3MOB B3anMOAENCTBMS AN TOro, YTOObl MakcumarbHO
COCPeAOTOMUTLCA Ha XOPOLLIMX KBanudukaumsax 1 B Gonee
LUMPOKMX NONUTUKAX Ans 0By4eHNs B TEYEHUE BCEW XKU3HU.
BaxxHO onpeaenuTb «HayarnbHy TOYKY» npoLecca; To ecTb,
TeKyLLee COCTOsIHME B3aUMOLENCTBIUS C 3aUHTEPEeCOBaHHbIMM
CTOpPOHaMM B AaHHOM MOSIMTUYECKOM KOHTEKCTE — B TOM

yucrie onpeaenuTb TeX, KTO YrpaBrseT nepeMeHam — u
HayaTb, N NPOAOIMKUTL, CTPOUTb OT 3TOV TOYKU. B pamkax
npoekTa “PamoyHble HaBblkn ans 6yayuwero” E®O paspabortan
PYKOBOACTBO, KOTOPOE COAEPXKMT KOHTEKCTHbIN aHanun3 y4actus
3aMHTEPECOBaHHbLIX CTOPOH. ™

VHorga katanusaTtopoM U3MEHEHUI SIBNSIETCS JOHOPCKUIA
NPOEKT, B APYroe BPeMs U3MEHEHNS MHULMMPYIOTCA
paboTtogaTenem unu rpynnon paborogatenem, UnNn OHWU MOTYT
yNpaBnsaTbCA MECTHLIMU UNW LEHTPanbHbIMU opraHamu
BracTu. HesasncmMmo ot Toro, KTo 6epeTt Ha cebst HULMaTuBY,
3aja4ya opyrux 3auHTepecoBaHHbIX CTOPOH — PELUNTb, Kak
nogaepxarb 13, Hanpumep, Yepes BbisiBNeHe Npobenos B
Mepax, NpeanpuHMMaeMbIX NPaBUTENBCTBOM AN COAENCTBUSA
NO3WUTMBHbBIM MpoLEeccam, HalerneHHbIM Ha pesynbrtart. B TyHuce,
Takve AencTBuS NpuBenu K BO30OHOBNEHNIO BHeAPEHUS

HPK Munuctepcteom no Bonpocam MOO u Tpyaa. OHo
MHULMMPOBAO NPOLECC, NpeayCMaTpMBatOLLMIA y4acTue BCeX
3aMHTEPECOBAHHbIX CTOPOH, C Lienbio NpuBeaeHns B AeCTBUe
HPK.

Kak nokasbiBaeT Hall OnbIT, ApanBepbl BApbUpyOTCs B
3aBMCUMOCTU OT KOHTEKCTa U cTpaHbl. [epeveHb (akTopos,
BMUSIIOLLMX Ha y4acTue 3avHTEPECOBAHHbBIX CTOPOH, MOXET
ObITb NONe3eH Ansa ynyylweHns NOHUMaHUS! KOHTEKCTa, 1
npexae Bcero Ans NogaepXaHvsa agekBaTHbIX Mep unm
nonutukn. Takum obpasom, Aaxe korga ecTb obLuas
naearnbHasi uenb, He CyLeCcTByeT eQuHOro Nnyyliero nogxoga
UNM MeToda MakCMMm3aLmn y4acTusi 3anHTepecoBaHHbIX
CTOPOH B MpoLeccax, CBsA3aHHbIX C kBanudukaumsamun. MNpu
paccmoTpeHnn hakTopoB, KOTOPbLIE MOTYT MOMOYb MK
NpensiTcTBOBaTh pa3BUTHIO 3OEKTMBHOIO Ananora Mexay
3anHTepecoBaHHbIMU CTOPOHAMMI, HEe CTOUT 3abbiBaTb, YTO
MOXET ObITb 3NIEMEHTAPHOE OTCYTCTBME NMOHMMAHUS CO
CTOPOHbI 3aMHTEPECOBaHHbIX CTOPOH, KOrda peyb MAET O
KBanudmKauusix 1 NoTeHUmanbHbIX BO3MOXHOCTSIX y4acTusl.
Mocne o3HakoMeHusl nepBbiM hakTOPOM OnNpeaensieTcsi, kak
NnyyLle BCero nogaepxarb v pasBuTb UHULMATKBY, BO3MOXHOCTU
1 MOMHOMOYMS KOHKPETHbIX 3aNHTEPECOBaHHbIX CTOPOH. B
cnydae YKkpauHbl, BeAyLUy porb B3snu Ha cebs paboTtogarenu;
B [py3unn NpaBMTENbLCTBO CO3AAET CTPYKTYPbI ANt COAENCTBUSA
NPVBMNEYEHUs: 3aMHTEPECOBAHHbIX CTOPOH.

'8 Tak P. (2007) BeoaHoe pykoBOACTBO B HaumoHanbHble pamku kBanudukauuii: KoHuenTyanbHble v npakTuyeckue Bonpochl Ans Nnuu, opMupytomx nonutuky. MexayHapoaHas

opraHvsauvsi Tpyaa

“E®O (2014). PamouHble HaBblku Ans Gyayliero, PyKoBOACTBO NSt aHanM3a MHCTUTYLMOHANbHbLIX MeXaHU3MoB, CTp. 17-24.
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LlenocTHbIN nogxoa NpyBneYeHnst 3anHTepecoBaHHbIX CTOPOH
K pechopme nonHoro umkna MO0, a He TonbKo K pa3paboTke
KBanudmkaumn, noTpedyeT nx y4actna Ha BCcex atanax —
NONMUTUKM, pa3paboTku 1 BHeApeHus:.'

BaXHbIM CKBO3HbIM (hakTOpOM ABMSIOTCA CyLLECTBYIOLLME
BO3MOXHOCTM 3aMHTEPECOBaHHbIX OpraH13auun, a Takke
TeXHMYecKast KOMNETEHTHOCTb UX NPeAcTaBuTeEnen Ha
pasnuuHbIX aTanax coTpyAaHu4ecTBa. CrMLLKOM CunbHOe
AOMUHUPOBaHWE NPaBMTENbCTBA MOXET HEraTUBHO NOBMUATL
Ha MOMHOLEHHOE yYacTue OpYyrnx 3auHTepPeCcoBaHHbIX
CTOpoH. PacnpegeneHne nonHOMoO4YMn NpegcraBuTenen
3aVHTEPECOBaHHbIX CTOPOH B KOHTEKCTE NPUHATUS peLLeHui
SABNSAIOTCA eLle O4HMM BONPOCOM Afs pacCMOTPEHUS,
Hanpumep, B Amxupe, rae Habnogaetcst pparmeHTaums
opraHusaumnin, NpeacTaBnaloLWmX nHTepecsl paborogatenen.
MNepenaBas onpegeneHHyo PyHKLUIO 3aMHTEPEeCOBaHHbIM
CTOPOHaM, TaKyto Kak OTBETCTBEHHOCTb 3a pa3paboTky
npodeccuoHarnbHbIX CTaHAAPTOB, Kak caenanu SCToHUs U
HuaepnaHgbl, MOXeT cnocobCcTBOBaTL NPUOBPETEHMIO OMbITa
3anHTEPECOBaHHbIMN CTOPOHAMU U UX MOCTOSIHHOW PO B
cucTtemax ksanudukaummn. M, HakoHeL, BNUSHUE NONUTUKN

N U3y4eHue crnocobHOCTEN Yepe3 MeXayHapOaHbIE NPOEKTbI
COTPYAHMYECTBA, KaK NPaBuIio, MO 3rvaon JOHOPOB, MOXET
ObITb NONE3HbLIM AN NPUBMEYEHNS 3aUHTEPECOBaHHbIX
CTOPOH Ha Goree NOCTOSIHHOM OCHOBE. Takue NPOoeKTbl MOryT
CTaTb OTNPaBHOW TOYKON ANSA 3aMHTEPECOBAHHbIX CTOPOH,
NPeACcTaBNSAIOLWMX PLIHOK TPyAa, A1 CaMOOpraHn3aLmm

B KayecTBe JONrOCPOYHOro y4acTHWKa, MmetoLLero 6onee
BECOMbII rOocC 1 BIMSIHWE HA HALMOHANbHYIO NOMUTUKY,
NPUMEHSIEMYHO0 Ha NMOCTOSAHHBIX U CTabUNbHbIX Nrargopmax
coumarnbHoro gnarora.

4. CocTaBrneHu1e KapTbl 3aMHTEPECOBaHHbIX CTOPOH
LleHHOCTb COCTaBlneHua KapTbl 3aUHTEPECOBAHHbLIX CTOPOH,

ans onblwnHCTBA YKa3aHHbIX 34ecCb rpynmn, u B YaCTHOCTU ONnA

paGoToparernei, CTOMT OTAENBHO OT UX y4acTus B pedpopme
cucTeMe kBanudmkauun. ITo cTpaTernyeckast PyHKUUA
ynpaBneHusi, KoTopas 4oMKHa NooLpsATLCSA Kak obLast
Xopoluas npaktuka. Takxe 3To — AMHaMUYeCKUiA NpoLecc,
a He YTOo-TO, YTO AOIHKHO ObITb CAENaHO OAMH pas, a 3aTem

OTJTIOKEHO B CTOPOHY. prnnbl MEHAKTCA C TeHeHNUeM BpeMeEHU!,

N UX OTHOCUTENbHOE BNUSAHME Ha TOT U MHOW BOMPOC 1
NHTepeC K HeMy TOXe MeHAEeTCA. |_|03TOMy CcocCTaslneHue
KapTbl 3aUHTEPECOBAHHbLIX CTOPOH — 3TO NMNOCTOAHHaA
I'IOTpeGHOCTb. B rnaBe 4 mbl YCTaHOBUINKX BaXXHOCTb Hann4ua

nuaepa vnu KOOpAVHUPYIOLLErO opraHa ans peopM1MpoBaHUs

cucTembl kBanudukaumm. BnomnHe BeposaTHO, YTO Takow opraH

Oynet 6paTb Ha cebs OTBETCTBEHHOCTL 3a 0bLLee cocTaBneHne

KapTbl 3aMHTEPECOBAHHbIX CTOPOH. 3TO HE NPUBEAET K
CHWXEHUIO NOTPeBHOCTU, NN Ha CaMOM [ene Bbiroabl,

Ansi BCEX CTOPOH B NpOBeAeHUn coBCTBEHHOTO npouecca
COCTaBIeHusi KapTbl 3aNHTEPECOBaHHLIX CTOPOH. Kpome Toro,
Halla Lierlb B OTHOLLEHWM KBanmukaLmi — CTUMynNupoBaThb
CUCTEMHbIE U3MEHEHWS], U OHa HE MOXET OblTb OCTUTHYTA
TONbKO OAHUM yupexaeHuem, paboTtaroLmm 060cobeHHo 1
€AVHONMYHO NMPUHMMAIOLLMM peLleHus. Y Bac JOMKHbI GbiTb
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COH3HUKKN, HEOBXOANMO CTPOUTb CETU, HE3ABMCUMO OT BalLen
nosuumm B cucteme kBanudukauyuun. Bam HeobxoanMo 3HaTb
Apyrue 3anHTepecoBaHHble CTOPOHbI, N KaKUM o6pa30M Bbl
MOXeTe X npueneyb K y4acTtuio, anda Toro YTOObI CO6paTb
BCEX BMECTE U BCeM BMecTe A0bnTbCs nepemMeH.

CyuiecTtByeT 60nbLIOe KONMYEeCTBO NMTepaTyphbl No
BbISIBNEHMIO 3aMHTepecoBaHHbIX CTOPOH B cdepe MO0, a
Takke B Apyrnx cdepax u npodeccroHanbHbIx obnacTax.
CocTaBneHue KapTbl 3aMHTEPEeCOBaHHbIX CTOPOH — 3TO
LeHTpasbHbIA 3NEeMEHT CTpaTErmyecknx KOMMyHMKaLUNM,

1 Takum 06pa3oM Lenbio ABMSETCA NPYUMEHEHNE Takon
KapTbl B paMkax peopMbl CUCTEMbI KBanudukauuu.

Takas kapTa MoXeT 6bITb UCMOMNb30BaHa A5 NOAAEPKKN
Auanora u cCoTpyaHU4YecTBa — noxanyn, AByx gopm
cTpaTernyeckon KOMMyHuKaLmm — 1 oHa ByaeT noxoxa

BO BCex chepax. PaHo nnm no3gHo Bam npuaeTcst
cucTemaTmyeckun obLaTbesa ¢ ApyruMmn 3anHTepeCcoBaHHbIMU
ctopoHamu. [Npwu paspaboTke LeneBbiXx KOMMYHUKaLNIA C
3anHTepeCcoBaHHbLIMK CTOPOHaMK, He0bxoaNMO n3yunTb Gonee
NoApOGHO LUMPOKYHO TUMOMOTMIO, OMUCAHHYIO HUXe. Tumbl
[OOJDKHbI ObITb AONOMHUTENBHO NPOaHaNU3nMpPoBaHbl B NnaHe
KOHKPETHbIX Fpynn 1 opraHn3aunii, u gaxe oTaenbHbIX ML,
B Criydae HeobXxoaumocTu (Hanpumep, KOHKPETHBIA MUHUCTP
npaBuTENbCTBA, UM akageMuk, unv unaHTpon, n Tak
nanee).

Yeunusa no pecdopmupoanuio NOO Bo BCEM Mupe

BbISIBANW MONE3Hble PeKOMEHAALMMN MO COCTaBIEHNIO KapThbl
3aVHTEPECOBaHHbIX CTOPOH. KOXHOadprKaHCKUM NPOEKTOM Mo
obyuyeHunto Ha paboyeM MecTe peKOMeHAYEeTCs «OCYLLEeCTBNATb
CTporoe ‘KapTMpoBaHVe 3aMHTEPECOBAHHbLIX CTOPOH’ C CaMoro
Havana». Tem He MeHee, B HEM Takke yKasblBaeTCsl, YTo
«BaXHO TaKXe UMEeTb B BMAY, YTO BanaHc, CPOKM U CTeNeHb
yyacTus 3aMHTEPECOBaHHbIX CTOPOH AOMKHbI ObITb TLLATENbLHO
npoaymaHbl, BO n3bexaHne cosfaHusi npouecca ynpasreHus
3aMHTEPEeCOBaHHbIMU CTOPOHAMMU, KOTOPbIN NPeacTaBnseTcs
N3NULLHE BOPOKPaTUYECKNM U OBPEMEHUTENBHBLIMY. 8

Pecypc no Bonpocam cTaHAapToOB yY4eHuYecTBa Ans rpymnn
paboTtogatenen B LLlotnanaun npegnaraet Tpu wara, Ans Toro
4YTOObI HaYaTb paboTy:

5 [INs1 AaHHbIX LENeit «BHEAPEHUE» TakKe BKIIOYAET OTCrexuBaHue (Mopaepkka, OGHOBMNEHUE 1 [p.) ANs Leneii 06ecneyeHus kadecTsa.

' T. fenBuc n ®.dapkyapcoH (2004) Mogenb o6y4eHnst Ha pabodem MecTe U e€ acphekTUBHOE yripaBrieHne: Ypoku, BbIHECEHHbIE U3 u3yyeHnsi npumepa KOxHoi Adpuku. XKypHan o

npodeccroHansHoM obpasoBaHuu n 0byveHnn, CoopHuk 56, Ne 2, ctp. 181-203.
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YYACTUE SAMHTEPECOBAHHbBIX CTOPOH: OA UJTN HET?

1. MepeuncnnTe BCeX 3aUHTEPECOBAHHBLIX CTOPOH U
napTHepoB, C KOTOPbIMU Bbl B HACTosILLEe Bpemsi paGoTaete, v
onpefenuTe, Kak TEKYLLYIO POrb, KOTOPYK OHU BbINOMHSIOT, Tak
U X NOTEHUMarbHYO porb B GyayLuem.

2. [lo6aBbTe ntobble 3avHTEPECOBaAHHBLIE CTOPOHbI UMK
NapTHEPOB, KOTOPbIE B HACTOSILLEE BPEMS NPUBMEYEHbI K
y4acTuio, HO MMELOT NoTeHUMan ANns nogaepXkaHus Ballen
paboTbl.

3. NyTeM NpoBeaeHNs KOHCYIbTaLUMI UMW KOHTaKTa Hanpsmyto,
nogTsepanTe MHTEPECHl TaknX 3aMHTepPecoBaHHbIX CTOPOH U
NapTHEPOB M yKaxuTe Ux B Tabnuue no coctaeneHuio kapTbl."”

Mocne 3aBeplueHns aTana cocTaBneHns KapThl, Nobble
rocrnenyoLime KOHCYNETaUuMOHHbIE NMPOLECCHI AOMKHbI
noATBepXaaTh HEOBXOAMMOCTb YCTAaHOBINEHUS OBEPUS MEXAY
3aMHTepecoBaHHbLIMU CTOPOHaMU. Kak Mbl BUaenu us npumepa
CO creumanucTaMmu no Krnagke kupnuya B AHIMNUKM, TONbKO
NPUHLMMN «CBEPXY-BHM3» MOXET CHWXaTb JOBepue, ropasao
GonbLUEro MOXHO A0GUTLCA Yepe3 06beanHeHVe NpuHUMna
«CBEPXY-BHU3» C KOHCYNLTATUBHBIMU NPUHLMNAMU «CHU3Y-
BBepx». [1po3payHOCTb U yyacTue NpUAaT NerMTUMHOCTU
KOHCYNbTaTMBHOMY MOAXOAY, W, credoBaTenbHO, YpOBEHb
fosepus Oyaert Boile. Tem He MeHee, 3auHTepecoBaHHbIe
CTOPOHbI HE 06s13aHbl UMETb OAMHAKOBLIE NMPUOPUTETLI.
Momnmo Bcero npoyero, 310 6bIno Obl HelenecoobpasHo.

Kpome Toro, kak npaBuno, HeT Heo6XxoaNMOCTU NOCTOSIHHO
3afeicTBOBaTb BCe rpynmbl 3aMHTePecoBaHHbIX CTOPOH

C OAVHAKOBbLIM YPOBHEM UHTEHCMBHOCTU. Pa3paboTka
CTpaTerMyeckoro nnaHa o ToM, C Kem, Koraa, novemy, 1 ons
yero Bbl OyaeTe pabotatb, Nnpeanaraet 6onee ycTonunBbIN
nyTb pa3euTus. BbiGop nproputeToB GyaeT 3aBUCETb OT
OTHOCUTENbHBIX YPOBHEN 3aMHTEPECOBAHHOCTU U BIUSIHUS
3aMHTEpPeCOBaHHbIX CTOPOH, a Takxe NpoLecca OLEHKN
BOMPOCOB, Hauboree peneBaHTHbIX AN1s1 PUOPUTETHBIX TPy
(cm. PucyHok 3). Bonpocebl, koTopble HEO6X0ANMO NOAHATb,
MOryT BKIOYaTb BONPOCHI, NOAHUMaeMble Hanbornee YacTo
3aMHTEPECOBaHHLIMU CTOPOHAMU, U AEACTBUTENBHO N OHU
OTHOCSATCS K LieNsiM NPUBIIEYEHNS K YHaACTUHO.

CooTBeTCTBYIOLMI POPMAT yHaCTUA MOXET ObITb pelléH B
npouecce Ha 6a3e YeTblpex 3Tanos:

1. OnpeneneHue: cocTaBneHne NepeyHs n KapTbl
COOTBETCTBYIOLUX IPYNM, OpraHn3aumnmn n nogewn.

2. AHanu3: noHnmaHue nepcnekTne N MHTepecos
3aNHTEPECOBAHHbLIX CTOPOH.

3. CocTaBneHue KapTbl: BU3yann3aunsi OTHOLLEHWI, CBA3AHHbIX
C LensiMm 1 ApyrMMu 3auHTEPECOBaHHbLIMIU CTOPOHaMM.

4. PaccTaHOBKa NpUOPUTETOB: onpeaeneHne Bonpocos U
paccTaHOBKa 3aMHTEPeCOBaHHbLIX CTOPOH MO 3HAa4YMMOCTU
BO3MOXHOTO BIIUSIHUS.

KIMIOYEBLIE YYACTHUKU
YIOOBJETBOPEHWE MwunuctepcTeo
TPEBOBAHMUI 06pa3oBaHmsi
S MwuHucTepcTBo Tpyada
S
S KabuHetr MuHucTpoB KorcbenepaLuts
Q  MuHUCTEpPCTBO 4
% 3KOHOMUKM pa6otoaareneit
“ Napnament Mpodhcotosbi
ﬂoso CKVe opraHmsaumm ToproBo-NpOMbILLIEHHbIE
P P 4 nanarbl
BY3bl
OBECIEYEHUE
MUHUMATBbHBIE NH®OPMUPOBAHHOCTU
ycunms MexayHapoaHble
< OrtgenbHble yyalumecs opraHusaunm
S O FocyaapcTBeHHbIe
< AenbHble .
2 paboTtogartenu obyyvatoLLme CTPYKTYpbl
= & nTO
nyX06bl No
TPYAOYCTPONCTBY MeTogonormyeckune LeHTPbI
MenwvakaHanbl KoHcynbTraHTbl/aKkenepThbl
. MpodeccunoHanbHble
accoumaumu
H3KNIA BbICOKWUIA

PucyHok 3. MaTtpuua ypoBHen BNUAHus/
3auHTepecoBaHHOCTH'®

Hanpumep, matepuansel, 4OCTYMNHble Ha IHTepHeT-

pecypce Stakeholdermap.com' sBnsitoTcs nonesHom
OTNpaBHOW TOYKOW. Ha canTe npeacraBneHsl Mmogenu,
LwabnoHbl 1 MeTOAUKKM Ana cbopa n aHanusa nHdopmaumm

0 3aMHTEpPeCcOoBaHHbIX CTOPOHaX B npoueccax GusHec-
KOMMYHUKaUMW 1 ynpaeneHusl npoektamum, 6onbLUMHCTBO

13 KOTOpbIX MOTYT ObITb NIErKO NepeaaHsl B cepy
pedopMUpoBaHUA CUCTEMbI KBanugukaumm. B anekTpoHHowm
kHure Stakeholdermap.com 4 waea Kk ycrnewHoMy yrnpaeneHuro
3auHmMepecosaHHbIMU CMOpPOHaMu NpeacTaBneHbl METOAbI
onpeaeneHns 3amHTepecoBaHHbIX CTOPOH, Takue Kak
NOCTPOEHME accoLMaTUBHOM KapThbl, MO3rOBOM LUTYPM, aHanu3
npeablayLLmMX NPOEKTOB, a Takke NepPecMoTP OpraHM3aLMOHHbIX
CXeM 1 OUPEKTOPUN.

5. PasrpaHuyeHune mexpay nnatcopmamu ana guanora
M UCMNOSHUTENbHLIMM OpraHamm

3aunHTepecoBaHHbIE CTOPOHbI U3 Pa3NMyHbIX OpraHM3aLmii
cobpanuce BMecTe Ansi obMeHa AnanoroBbiMy nnatcopmamu
B Pa3nuuHbIX ycnosusix. ivanor npeacrasnseTt cobon
cornacoBaHne HanpaeneHusa pa3BUTUA; B TO BpeMSA Kak
BHeOpeHMe — 3TO TexHU4Yeckas paborta, ucxogsiias

U3 COrMacoBaHHbIX AeCTBUIA. Takum o6pa3om, noka
3anHTepecoBaHHble CTOPOHbI BeAYT Avanor Apyr ¢ Apyrom,
YYPEeXOEHNst HECYT OTBETCTBEHHOCTL 3@ peanusaLmio n
BHeapeHue. Ho Ha npakTuke He Bcerga nerko pasgenstb
ﬂJ'IaTCbOprI Aana gnanora n UCNONHUTENbHbIE OpraHbl.

7 ApantupoaHo 13 FISSS (2015) MoHumaHve pa3paboTkv 1 NpefocTaBneHns y4ebHbIX NporpaMm Anst CTaH4apToB yyeHuyecTsa: Pecypce Ans rpynn pabotogareneii. ®enepauus

MPOMBbILWIIEHHbIX OTPacneBbIX KBaJ'II/Iq)VIKaLLVH;I W CTaHOapToB.

8 AnanTupoBaHo 13 pabotbl [xkoHcoHa I n LWonbca K. (1999). MpumeHeHne koprnopaTuBHoii ctpateruu, Prentice Hall Europe.

9 http://www.stakeholdermap.com (gata goctyna - heBpans 2017 roga).
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Hanpvmep, B OCTOHUM pLIHOK Tpyaa pasgerneH Ha 16 cekTopoB
B COOTBETCTBMM CO CTATUCTUYECKOM Knaccudumkaumen
3KOHOMUYECKMX obBnacTen, a kaxablA CeKTop ynpasnsieTcs
oTpacneBbiM COBETOM MO NPO(ECCUOHANBHBIM HaBbIKaM.
YupexaeHus, npeactasneHHble B 3TUX CoBeTax,
HOMWHUPYIOTCS MPaBUTENLCTBOM, W BKIHOYAIOT OpraHu3aumnm
paboTopaTtenei, Npodcoto3bl, NpodeccrnoHanbHble
accoumaumm, obpasoBaTtenbHble U y4ebHble 3aBeeHus, a
TakKe OTBETCTBEHHbIE MUHUCTEPCTBA. DTN COBETLI 06CYyXaaloT
pa3nuyHble NPeanoXeHNs U MHEHUS U 4OCTUraloT KOHCeHcyca
MeXAy NpeacTaBneHHbIMY YYpexaeHusaMm no Bonpocam
pa3paboTku 1 BHeAPEHNS CUCTEMbI NPOECCMOHANBbHBIX
KBanvdukauun ansa Kaxgon otpacnu.

[pyrne dyHKUMM oTpacneBbix COBETOB N0 NPOdECCUOHaNbHBIM
HaBblkaM OCTOHWUM BKIOYAKOT OTBETCTBEHHOCTL 3@ Pa3paboTky,
0BHOBMEHME 1 YyTBEPXAEHUE NPOdhecCUoHarnbHbIX CTaHAAPTOB,
a TaKKe npefocTaBrieHVe Npae opraHam, NpUCYXXaaroLmm
KBanudukaummn, Ha npucyxaeHue npodeccmoHanbHbIX
kBanudukauni. OHM yTBEPXKAAIOT NpoLeaypbl NPUCYXAEeHWS
npodeccnoHanbHbIX KBanugukauui, a Takke ycTaHaBnMearoT
nnaTty 3a NpuUcyxaeHue n nepeodopmneHme ksanuukaumn.
CoTpyaHMYEeCTBO Mexay OTpacreBbiMU COBETAaMU MO
npodeccnoHarnbHbIM HaBblkaM KoopauHupyetcs CoBeToM
npeacenarenen oTpacneBbiX COBETOB MO NpodeccMoHarnbHbIM
HaBblkaM. CoOBeT NPUMHMMAET peLLeHne 0 pacnpegeneHum
HayanbHbIX NpodeccuoHanbHbIX kBanudpukaunn B APK,
nccnepyet HeobxoaMmocTb paspaboTku 6ornee BbICOKUX
YPOBHEN kBanudukauui, n yteepxaaet paspaboTtky
npodeccnoHanbHbIX KBanMdrKaunoHHbIX CTaHOApPTOB.

B psige ctpaH-naptHepoB EDO cyuiecTByoT odmumanbHbie
nnatopmbl: B Typuun OENCTBYIOT OTPacrneBble COBETHI, a
TaKkke Apyrne CoBeTbl NO BOMpocam KBanudukauuin; B bocHum
aKTUBHO pabotan MexoTpacneBon KOMUTET MO BONPOCY
cosgaHusa basoBor pamku kBanudukaumin n paspabotke
lMnaHa ee BHegpeHus; a B Mapokko (oyHKLMOHMPYET
HaumnoHanbHasa komuccusa no HPK. B HekoTopbix cTpaHax-
napTHepax, B HacTosILLee BPEMS CyLLECTBYIOT TOMNbKO
HedopmanbHble NnaTdopmbl, HaNpuvep, B YkpaviHe, rae
Amanor CTpouTCs Ha OCHOBE AeATENbHOCTM paboyen rpynnbl
no sonpocam npeabiaywen HPK, n B AsepbangxaHe, roe
Amanor, opraHusoBaHHbIn E®O, paccmaTpuBaeT HegocTaTku B
cocTtase ocuumansHon paboden rpynnel HPK.

B Monpgose 3avHTepecoBaHHble CTOpPOHbI kKak oT MO0, Tak
1 BO npyvHuMatoT yyacTue B AeATernbHOCTU OTpacneBbiX
KOMUTETOB, Hapsiay C rocyAapCTBEHHbIMU MHCTUTYTaMU 1
AoHopamu. OTpacneBble KOMUTETbLI UMPALOT ONPELAENEHHYH0
ponb B onpeaeneHnn Toro, kakne npogeccuoHasnbHble
cTaHAapTbl U KBanMUKauumM omkHbl ObiTb pa3paboTaHbl
ONS OTPAcnu, YTO MOXHO paccMaTpuBaTh Kak doopmy
oTpacneeoro guanora. Ix oTBeTcTBEHHOCTb No pa3paboTke
npodeccnoHanbHbIX CTaHAAPTOB, TEM HE MEHEE, — 3TO
ckopee 3afava no peanusauun. Co3gaHne napTHepcTBa
BOKPYT LIEHTParnbHOro opraHa no Bornpocam Ksanudukauui
ONs KOOPAMHUPOBAHUS 3aNHTEPECOBAHHbBIX CTOPOH — 3TO
OOMH U3 BapMaHTOB MPUBIIEYEHMS K y4aCTMIO APYrMX CTOPOH,
OCYLLIECTBNSEMOr0 MUHUCTEPCTBAMMU.
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KoopaumHupytoLlee areHTCTBO Takke MOXET ObITb
HelTpanbHbLIM MECTOM A1 BCTPEYM 3aUHTEPECOBAHHbIX
CTOpOH. Tak, HanpumMep, npoucxogut B MopTyranuu, roe
OTpacneBble COBETLI MO BONPOCaM KBanudukaumm perynsipHo
cobupatoTcs Ha 3acefaHust 4Ns NPUHATUS peLleHuii 06
OBGHOBNEHWUN, UBMEHEHMUN UMW UCKIIOYEHMN KBanudukaLumin,
3aperncTpUpoBaHHbIX Y NMPUMEHSIEMbIX B Ka4yecTBe
HaLMOHarbHbIX CTaH4APTOB.

6. PaboTa c 3amHTepecoBaHHbIMU CTOPOHaAMM

[wnanor npegocTaBnsieT OCHOBHbIE CPEACTBa Afs PasfnUYHbIX
hopM B3aMMOAEeNCTBUS MeXAy 3auHTepecoBaHHbIMU
CTOpPOHaMW, HanpaeneHHble Ha pa3paboTky 1 BHegpeHue
KBanudukaunn, pamok unv cuctem keanudukaumi. B
KayecTBe cpeacTBa OOCTUXKEHUS Lienu, guanor Tpedyet
npuMeHeHns 3pPEKTUBHBIX METOAOB Y NOCTAHOBKM
cTpaTernyeckmx Lenemn Ansa AOCTMKEHNS KOHKPETHON Lenu.
PasnunyHble CTOPOHbI C pasnnyHbIMK, UM CKopee obLnMK,
WUHTEepecaMu, MOryT CTPEMUTBCA K JOCTUXEHUIO TaKoW Lenum ¢
pPasnnUYHbIX TOYEK.

PopmanbHbIV Avanor NpoBOANUTCS MPeACcTaBUTENSMA
yupexaeHuii, oTBE4aoLLMMKN YCNOBUSM aBTOHOMMU

N penpe3eHTaTUBHOCTU, a Takke popMarbHbIv 1
HedopManbHbIA QNanor MoOXeT NPOUCXOAUTL BHYTPY U
MeXay oTpacnsmMun 3KOHOMUKW, NpodeccnoHanbHbIMU
opraH13auusMu, oTAENbHBIMU NPEANPUATUSMU U APYTUMU
coumanbHbeiMK NapTHepamu. K HedopmanbHomy avanory
OTHOCSHTCS, HaNpUMep, HEKOTOPble CEMUHAPphI 1 COBELLaHNS
E®O B cTpaHax-napTHepax. XoTs HedhopManbHbIN xapakTep
TakoW AeATenbHOCTN SBMSETCS LEHHbIM, NOCKOMbKY OHa
no3BonseT NoasM BbipaxaTb CBOM MHEHWUS Y NPUMEHATb
A13bIK, KOTOPbIA OHW HEe MOTnU Gbl MPUMEHSATL B 0dumLmManbHON
ob6cTaHoBKe, €CTb PUCK OCTaBUTb YTOYHSIOLLME OBCYKAEHNS
npakTnyeckun 6e3 pesynsrata unm 6e3 KOHKpeTUkU. BaxHo
NOSICHUTb MOBECTKY AHA B HeoduumManbHOM guanore, a
Takke obecneynTb afeKkBaTHbIM YPOBEHb MPOAYKTUBHOCTH,
ANS nogaepXXaHns xenaHus y4acTHUKOB y4acTBOBaTL B
Avanore. NpuHATUE peLLeHnin N oKa3aHWs BIUSHUSA — 3TO
XOpoLuue nokasaTteny NpoAyKTMBHOIO HecpopmarnbHOro
obLeHns. [laHHble acnekTbl Agnanora 6yayT obpamnaTbes
LIEHHOCTbH HaBbIKOB W KBanuduKaLuuii, KOTOPYIO pas3fnnyHble
3avHTepecoBaHHbIe CTOPOHbI NPEAOCTaBNAAOT UM, U KoTopas
CBsI3aHa C TOW UMM UHOW KyNbTYpon B OBLLECTBEHHON XN3HM,
ponblo rocyaapcTea U counanbHbIM 4Uanorom.
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YUYACTUE SANHTEPECOBAHHbBIX CTOPOH: A UJTN HET?

Bce 310 MOXET NOBNMATL HA pa3MblLLUSIEHUE O TaKUX
npakTUKax, TakMxX Kak KOHCynbTaLumn, NoCpeaHNYeCcTBO,
no66upoBaHne, n NeperoBopbl No paspaboTke, onpeaeneHunio
N akkpegutauumn keanudukaunin. Takum obpasom, BO3MOXHbIE
TeMbl ANs Auanora MoryT BKIYaTh:

* AHanus npobnem B CyLLECTBYOLLEN cucTeMe KBanudukawmm
+ PaspaboTka nnaHa BHeApeHUsi

+ dopmynuposaHune yposHen HPK 1 onpepenexne
KBanudvKaLumi, KoTopble AO0MKHbI ObITb BKMIOYEHbI B HEe

+ dopmynupoBaHue uenen pedopmbl

» OnpepeneHve NOoTpeBbHOCTM B HOBbIX KBanudmkaumax

* O630p MHCTUTYLMOHAsbHBIX MEXaHU3MOB M NOTeHLMana
* YkasaHue crnocoba nsmeHeHus kBanmdukauui

* [puHATYE opMarnbHbIX PELUEHUI O HOBbIX KOHLENLUUSIX.

OHu BKMIOYAIOT BbISIBNEHWE W BOBEYEHNE COOTBETCTBYOLLMX
3anHTepecoBaHHbIX CTOPOH B pasnunyHble TeMbl. Ha npakTuke
CyLLEeCTBYET YeTbipe popmata guarora unm npuenedeHns K
Yy4acTMIO 3aNHTEPECOBaHHBIX CTOPOH B paMKax onpegerneHHbixX
rpynn; MHopmMaTUBHbIA, KOHCYNILTaTUBHbIMN,
KoonepaTUBHbIN U hopMaT NPUHATUA pelueHuin. B pamkax
WMHOPMAaTUBHOIO Ananora rocyaapcTBeHHble OpraHbl TOMbKO
VMHMOPMUPYIOT 3aMHTEPECOBAHHbIE LA O PELLEHMSIX,
NpUHATBIX B cdhepe KkBanudmkaumi (BCTaeT BONpPoC O TOM,
KOPPEKTHO N1 3TO Ha3bIBaTb «Auanorom»). B cnyyae
KOHCYNbTaTUBHOIO Amanora Ans 3anHTepecoBaHHbIX CTOPOH
NPOBOAATCH KOHCYNbTaumm, U UX MHEHWE MOXET BNUATb

WY He BRUSATL Ha NpUHATUE pelleHnin. KoonepaTtusHas
dopma naet ganblue, 1 Npeanonaraer, Y4To yvacTeyoLme
3aNHTEPECOBaHHbIE CTOPOHbI BOBIEYEHbI B MPOLIECC NMPUHATUS
pelleHun B KayecTsBe napTHepoB. W, HakoHeu, bopmar
NPUHATUSA PELLEHWUIA, NPU KOTOPOM 3aUHTEPECOBaHHbIE
CTOPOHbI CaMu MPVHUMAIOT peLueHus. Beibop dopmarta ans
B3aVMOAENCTBUNS C 3aMHTEPECOBaHHLIMW CTOPOHaMMU, KOHEYHO,
TaKKe CBsi3aH C Temamu guarora.

CTpaHbl, B KOTOPbIX CYLLECTBYET KOHCTPYKTUBHbIVA Ananor
MeXay 3aMHTepecoBaHHbIMWU CTOPOHAMM, MPOU3BOAAT
KBanmdmkauum, KOTopbIM JOBEPSIOT 3aMHTEPECOBaHHbIE
CTOpPOHbI M BeHeduumapsl. B cnyvae WpnaHamm, opraHbl
rocyAapCTBEHHOro ynpaBreHns u ananora AencTBYOT Nog
nosyHrom Kavectsa u ksanudukauun Npnangun. MHorue
3anHTepecoBaHHbIe CTOPOHbI MPUHMMALOT yYacTue Kak

B npouecce pa3paboTkn NONUTUKN, Tak U BO BHEOPEHUU
KBanudukauuin. 3avHTepecoBaHHbIE CTOPOHbI, KOTOPble
OyayT NpuBneKaTbcsi K npoLeccy byayT onpenenstbes Lensimm
pasnuyHbIX hOpMaToOB guarnora B TON UM UHOW CTPaHe.
3atem chopmat 1 Lenu KOHKPETHOro Anarnora onpegensot
cTeneHb y4acTusi 3aMHTepecoBaHHbIX CTOPOH. PasnunyHble
dopmaThl Auanora Takke MOXHO Ha3BaTb «MexaHu3Mamu
COTPYAHMYECTBa», HE3aBUCUMO OT TOro, ObiNn Nn Takue

MEeXaHWN3Mbl 3aKpenneHbl B 3aKoHax, ykasax, unu nobomn
Apyron bopme perynnupoBaHus pacnpeneneHus poneu,
obs3aHHoCTEN 1 pecypcoB (cM. Masy 2).

Bo MHorux cnyvasix Takme MexaHu3ambl COTpyaHMYECTBa
CBSi3aHbl He TOMNbKO C KBanMduKauusMmn, HO U C Apyrumu
Bonpocamu MO0, TakMMK Kak BbISIBNEHUE COOTBETCTBYHOLLNX
HaBbIKOB, obecneveHne Ka4yecTBa, NPUBMEKATENbHOCTH,
oby4deHune Ha paboyem mecTe, paspaboTka y4ebHbIX

nnaHoB u Tak ganee. E®O nogrotoBun 0630p nogobHbIX
MEXaHW3MOB COTPYAHNYECTBA B OTHETE MO YNPaBMNEHUIO
npodpeccuoHanbHbIM 06pa3oBaHMemM B cTpaHax KOxHoro

1 BoctouHoro CpegnsemHomopbsi.2’ lnanor MoxeT 6biTh
ChoKyCcnpoBaH Ha KOHKPETHOW cdhepe unm oTpacnu, unu
UMeTb pernoHarnbHyo HarnpaeneHHocTb. OTpacneBble COBETHI
no npodeccrmoHanbHbIM HaBblkam (kBanudukaumusm) B
HEeKOTOpbIX CTpaHax NPeAcTaBnsioT co60n NpUMep Takoro
Tuna nnatgopmel (CM. pasgen 7 Huxe). MacwTab n xapaktep
Takux Nnowaaok Ans avanora CyLecTBEHHO BapbupyeTcs,
oxBaTblBasi MHOr1e obnactu B OMNOMHEHWE K KBanupukaumam.

B npouecce pa3paboTku KBanuukaLmin MoXHo onpeaenutb
TPU pasnunyHble CTaauM y4acTusl 3aMHTepeCcOBaHHbIX
cTopoH. Kaxxgas ctagus UMeeT cobCTBEHHbIE Lienu, a Takke
dopmaTtbl guanora u MexaHuambl coTpygHuyecTsa. Kpome
TOrO, POrb ¥ TUN 3aNHTEPECOBAHHbBIX CTOPOH — Pa3fnnyHbl A4S
KaXxaon ctaguu.

OT1an pa3paboTKu NONMUTUKKM KacaeTcs PyHKLMIA, Npoueayp
1 HOPMaTMBHO-NPAaBOBOIO KOHTEKCTa KBanudukaumi, a Takke
MexaHn3MoB (UHaHCMPOBaHWUS 1 noaaepxku. Hanprumep,
3TO MOXeT 6bITb HaLMOHaNbHbIA KOMUTET, COCTOSILLMIA 13
pasnunyHbIX TUMOB 3aMHTEPECOBAHHbLIX CTOPOH. B HEKOTOPbIX
cnyyasx, MexayHapoaHbIi JOHOP MOXET ObITb OAHOW 13
y4acCTBYHOLUNX 3anHTEPECOBaHHbIX CTOPOH. B Mapokko,
HauMoHanbHasi pamka ksanudukaummn oeina paspabortaHa B
TECHOM COTPYAHUYECTBE C 3aMHTepPeCcOoBaHHbLIMU CTOPOHAMM,
1, B 4aCTHOCTU, C accouuaumen pabotonatenen. Tem He
MeHee, HIMO 1 obbeanHeHus:, a Takke gpyrue opraHusauuu,
npeacTaBnsaoLLmMe MHTepechl PaboTHUKOB, He y4acTBOBanu B
Takom guanore.

OT1an pa3paboTku BKIOYAET YCTAaHOBMNEHME PE3YNLTATOB
00y4yeHns 1 cornacoBaHne CTaHaapToB OLEHMBaHWS

ans keanudukaumm. B Huagepnangax pabouune rpynnbl

Ha OTpacrneBoOM ypOBHE — C y4acTMeM 3KCMepToB,
npegctasnsowmx obyyatowme cTpyktypbl MOO 1 coumnanbHbix
napTHepOB, KOOPANHUPYEMBIX FOPUANYECKN NPU3HAHHBIMU
OopraHv3auusiMi Mo oTpacneBbiM KBanudukaumsam —
onpeaensitoT pesynbsratbl 00yYEHUS U KPUTEPUM OLIEHKU AN
KOHKPETHbIX kBanudukaumin. B atom cnyyae Habnogaetcs
BbICOKas CTeneHb y4acTus.

OT1an BHeppeHUs onuckiBaeT obpasoBaTenbHyo 1 y4ebHyo
nporpammel, B pe3ynsrate KOTOpbIX NPUCYXAaloTcst
KBanucmkaumm, a Takke NPOBOAUTCS OLEHKM pesyrnbTaToB
obyyeHusi. KomnaHuu, nmetowme NHTepec, MOryT urpatb
onpeeneHHyo ponb B opManbHOM OLeHMBaHUK

20E®O (2015). YnpaBneHue npoeccuoHansHbIM obpasoBaHnemM B ctpaHax KOxHoro n BoctouHoro CpegumsemHomopsbsi, MpunoxeHve 4, TUnonorus MExaHM3MoB COTPYAHUYECTBA ANS

co3paHusa ctpaterum no MOO 1 HaBbikaM.

58



OTAENbHbIX NLL; XOPOLLUO U3BECTHas ABOVHas cuctema

B lepmaHum sABNsSieTCS NpMMEPOM Takoro nogxoga. To,

KaK 3aMHTepecoBaHHbIE CTOPOHLI BOBMEYEHbI B AManor u
COTPYAHUYECTBO MO BONpocam Keanudukauni, MOXET Ha
npakTuke OTNNYaTbCA B 3aBUCMMOCTM OT 3Tana 1 OT CTPaHbl

K CTpaHe, unu gaxe B npegenax ogHow CTpaHbl. ATO YacTo
3aBUCUT OT TOrO, Kak ONpeaensTCcs CUCTEMbI Ananora, u B
KaKoW CTeneHn y4acTByHOLLME 3aMHTEPECOBaHHbIE CTOPOHbI
nmetoT hopmanbHble ponu n obasaHHocTu. B Ervnte,
MpeanpuHnmatenbckme n yyebHble naptHepcTea (ETP) Obinn
co3faHbl B pesynsrate nporpamMmm nogaepXku JOHOPOB.
Takve ETP opraHnsoBaHbl B COOTBETCTBUN C 9KOHOMUYECKOMN
oTpacnbio, U Ha pernoHanbHOM ypoBHe. X muccus coctouT B
obecrneyeHnn ceasm mexay TpeboBaHMAMY NPOMBbILLNIEHHOCTU
n cuctemon MOO, HO MX y4acThe OCHOBAHO HA HEYETKUX
MexaHu3max KOHcynbTauun. Ha gaHHoM atane, NoCKOMbKy B
ErvnTe HeT HauMoHanbHOW pamku kBanudukaumn, Takme ETP
He urparoT HUKakomn oopmMasnibHON Ponu.

7. O6ecnevyeHne KOoopaUHaLMN MexXay
3auHTepecoBaHHbLIMU CTOPOHAMM

[MockonbKy OTBETCTBEHHOCTb 3a Ka4eCTBO KBanudukauun B
KOHEYHOM cYyeTe, NeXUT Ha NpaBUTENbLCTBE, LienecoobpasHo
HavaTb Npouecc NPUBMEYEHNs 3aUHTEPECOBAHHbLIX CTOPOH C
Hero. Tem He MeHee, BO3HMKaeT psAa Bonpocos: CepbesHo
N1 NPaBUTENBLCTBO OTHOCUTCS K akTUBM3aLMM y4acTus
3aMHTEPECOBaHHBIX CTOPOH? OTKPBITO N NPaBUTENBLCTBO
ONst ydacTus cHu3y-BBepx? [MpoBoauTtcs Ny npueneveHne

K y4aCTuUo HenocpeacTBEHHO NPaBUTENbCTBOM U
MHOIOYMCIEHHbIMU 3aNHTEPECOBaHHbLIMM CTOPOHAMW CUCTEMBbI
KBanudukaummn, nnm Heodxoamm Kakom-nmbdo MexaHuam
uneTpaumm unn Hakonnenua? B rocyaapcTBeHHOM
CeKTope cucTema Ksanudukaumm 4acTo xapaktepusyeTcst
cBOeu pparmeHTaumen, n 3auHTepecoBaHHbIe CTOPOHbI
4YacTo XanylTcs Ha crabble CBS3N Mexay pasnuyHbIMU
MWHUCTEPCTBaMK1, OTBEHaIOLWMMM 3a Aerna MONOAEXM,
obpasosaHue (BO, NMOO n obLiee obpasosaHne nHoraa
HaxoaaTCs Nof OTBETCTBEHHOCTLIO PA3NNYHbLIX MUHUCTEPCTB
Unu nogpasaeneHnii MMHUCTEPCTB), 3aHATOCTb U

apyrue cootseTcTBytowwme cpepbl. OpraHbl, Ha Gymare
obeLlatoLime urpatb KOOPAVHUPYIOLLYIO POfb MexXay
Pa3nuMyHbIMW 3aUHTEPECOBAHHBIMWU CTOPOHaMM, Takune Kak
MeXBeJOMCTBEHHbIE KOMUTETbI, 3aHNMatoLLMecs Bonpocamum
KBanudukauum paboyer cusbl, YacTo He o4eHb IPDEKTUBHO
BbIMOMHSAT 3Ty ponb. Vnu, gaxe He NpoBOAAT perynsipHble
3acefaHusl, Kak NPegyCcMOTPEHO 3aKOHOAATENbCTBOM.

YyacTtue TpebyeT nsmeHeHmn B obpase MbiluneHns
rocyaapCTBEHHbIX YUHOBHUKOB B MUHUCTEPCTBAX,
OTBETCTBEHHbIX 3a pedopMy KkBanudmkaumm, oT pacCMOTPEHUS
WHTEPECOB 3aNHTEPECOBAHHbLIX CTOPOH B KAYECTBE BHELLHMX
3ajad, KoTopble HeobxoauMO peLlaTb, 40 PaCCMOTPEHUS

nx B kayecTBe obLero obLecTBEHHOro NHTepeca,
3acny>vBatoLLero NOCTOSHHOIO U YCTOMYMBOIO Anarora.
CMbICI B TOM, YTO MHEHMS 3anHTEPECOBaHHbLIX CTOPOH
OOIMKHbI YYUTBIBATLCSA B pedopMe CUCTEMbI KBanNnguKaumm.
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Ho npexpe, yem obpaluaTbCsi K BHELUHMM 3anHTEPECOBaHHbIM
CTOPOHaM, NPaBUTENLCTBO — HE3aBUCMMO OT TOFO, O3HAYaET N
3TO MMHWUCTEPCTBA TPYAa Unu 06pasoBaHust, UK yupeaeHUs
BbicLlero obpasoaHust unu NOO — gomkHO ncecnegosaTb
W3HYTPU KTO nopaepxusaet nobble npeanaraemoie
N3MEHEHWs!, a Takxke onpeaenuTb NMaepoB, KOTopble

CMOryT NpoaBuraTtb Ux. JOTO CTaro o4eBUAHLIM B NpoLecce
paspabotkmn HPK B AsepbaligxaHe, rae OCHOBHOE BHUMaHue
B NepBYyt ovepeab yaensnocb GopMUPOBaHNIO E4UHOIO
NMOHMMaHWS MeXy 3anHTepPeCcoBaHHbIMM CTOPOHAMU Ha
YPOBHE MUHUCTPOB A0 BbIHECEHWS BOMPOCa Ha 0BCyXaeHue.
Takum obpa3om Gbin NPeAnPUHAT COBMECTHBIN, eQUHbIN
Nnoaxop K 3anHTepecoBaHHbIM CTOPOHaM.

OnsaTb Xe, ecnu B3sTb pa3paboTKy HaLMOHarbHbIX pamMoK
KkBanudukauui B kadectse npumepa, MOT oTmevaer,

YTO «npaBuTENbCTBY ByaeT HEOBXOAMMO PeLUnTb, Kakoe
MWHUCTEPCTBO UrpaeT BeayLUyto porb, a Takke co3aaTtb

A PEKTUBHBIN BHYTPEHHUIA NONUTUYECKUIN MEXAHU3M
koopaunHauun. OH MoxeT BbiTb, Hanpumep, B dopme
COBMECTHOW BEJOMCTBEHHOW KoMmccum».2' Kpome Toro,
yupexaeHnsm, oTBeYaroLwmUM 3a KOHKPETHbIE MEPONPUATUS B
pamkax pedopmsl, Takme kak cosgaHve HPK, unu ynyJiwenue
CUCTEMbI KOHTPOSSt Ka4yecTBa, byaeT Heobxoamma eguHasi
npsiMast MMHMUSA OTYETHOCTM BO n3bexxaHue nytaHvupl. Jaxe B
Tex cucTemax, rge onepaTvMBHOE ynpasreHne OCyLLeCTBSeTCH
TOMbKO OAHWM MUHUCTEPCTBOM (4aCTO MUHUCTEPCTBO
o6pas3oBaHuns), kKorga yupexageHne CBA3aHo «MYHKTUPHOMN
TNIMHWEN» ¢ Jpyrum (Hanpumep, MMHUCTEPCTBOM Tpyaa

WK 3aHATOCTK), MyTaHMLA B OTYETHOCTM MO OnepaTUBHBLIM
BOMPOCaM MOXET NpensaTCTBOBaTb NPOrpeccy.

YacTHbI CeKTop MHOrAa MOXET oKasaTbes elue 6onee
hbparMeHTMPOBaHHbIM. JTO — CreacTBUE SKOHOMUYECKUX
nepemeH; B 60nbLINHCTBE CTpaH-napTHepoB E®O, Mukpo-

21 Tak, UWT., akLUeHT B opurvHane.

22 XaitHec b. u PuyapgcoH I. (2007). O6yyeHue npeanpumumymneoctv. O6pa3oBaHue 1 obyyerne, Tom. 49 Iss. 8/9 cTp. 732-744.
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npeanpuaTus U NpeanpusaTUS Marnoro u cpegHero busHeca,
HeCMOoTps Ha NpueM Ha paboTy HebOoNbLLOro KonM4ecTBa
noaen, TeM He MeHee, ABMATCS OAHUMU U3 BaXKHENLUNX —
€CINN He CaMbIMU BaXKHbIMW — UCTOYHMKaMM OBLLEN 3aHATOCTH.
He6onblune opraHu3auuy cTankuearoTcsa ¢ AUNEMMON, umes
HeyOoBrneTBOPeHHble NOTPeBGHOCTM B HaliMe nepcoHana un

B TO X€ BPEMSI HEAOCTaTOYHblE PECYPChI AN NPOBEAEHUS
cobcTBeHHOro 0byyeHus, unu paboTel ¢ o6pasoBaTenbHbIMU
unu obyyarowmmm CTpykTypamn. YacTb 4acTHOro

ceKkTopa MOXeT OblTb TECHO CBA3aHa C y4EeHU4EeCTBOM UNn
06ByyeHneM B3pOCHbIX, HO YacTO 3TO O4YeHb crabble CBS3N C
dhopmanbHbIM 06pasoBaHnem. [laxe KpynHble KOMNaHuu,
TaKMe Kak TpaHCHaLMOHarbHble Kopropauuu, CTanknearTes C
KOHKYPUPYHOLLMMW NpUOpUTETaMK, KOTOPbIE MOTYT NepeBeCUTb
Onarve HamepeHns oTHocUTenbHO yyacTusi pecdopmax MOO.

TeM He MeHee, CyLEeCTBYET BA OCHOBHbIX MyTH,
nogaepXuBatoLLmMe KOOpAMHUPOBAHUE C NPeaCTaBUTENSIMA
4YaCTHOroO CeKTopa; NpsiMble CBA3U ¢ paboTtogaTensmMm no
oTpacnsm, a Takke pabotogatenamu npeacTaBUTeNbHbIX
OpraHoB u pegepaunin. 3T NyTN XOPOLLO N3BECTHbI B
MONUTUYECKNX Kpyrax, U OHW MOTYT MPEeANoXNTb BaXHble
OTNpPaBHbIE TOYKM OIS y4acTUsA Kak B AUPEKTUBHbIX, Tak

N B KOHCYNbTaTUBHbIX Mpoueccax pedopM. TpeTtun nyTb
cknagbiBaeTcs B cpepe busHec-06pasoBaHus, npeanaratoLen
BbICTYNaTb B KA4eCTBE CBA3YHOLLEro 3BeHa MeXay LEeHHOCTAMM
1 BO3MOXHOCTAMM obyyarowmmu CTpykTypamm B cdepe
ob6pasoBaHusa 1 0BydeHNs, OXMAAHUAMN BbIMYCKHUKOB U1
notpebHocTaAMu pabotopatenen. Korga niogu ctpemsTtes
nonyynTb paboTy B kayecTBe HaeMHOro paboTHuKa, nnm
BbINOMHATL paboTy, co3gaBas COOCTBEHHbIN GU3HeC,
npeanpvH1UMaTenbCckme HaBbIki U MOAXoAdbl BCe Yalle
paccMaTpuBaloTCs Kak BaXkHble AN AOCTWKEHUS YCNeLUHbIX
pesynsratoB. B pesynbrate nccrnegosaHusi, NpoBeAeHHOro

B Wpnangum B 2007 rogy, 661110 06HapYyXuMo, YTo, C TOUKK
3peHunst obyyaroLLelt CTPYKTYpbl, “NpeanpyHUMaTesnibckoe
obpasoBaHue sBnseTcs 3PEKTUBHBIM CPEACTBOM NOATOTOBKU
BbINYCKHMKOB K paboTe B byayLiem, ocobeHHO Ha pabounx
MecTax B ManbIX NPeAnpuUaTUSX B Ka4ecTBe HaeMHOro
paboTHWKa Unu B KayecTBe NpeanpuHuMaTens’, a Takke
npegnaraeT npenMyllecTsa paborogarensam v nuuam,
dopmupyroLLmMM nonuTuky.?? Kpome Toro, achekTnBHoE
0obyyeHne npeanpuMMYMBOCTM NOTpebyeT BGonee LWMPOKOro
BOBJIe4YeHUs1 CyOLEKTOB YaCTHOroO CEKTopa B pa3paboTky

1 peanu3aumio y4ebHbIX NporpamMm, Y4To B CBOK ovepesb,
CnocoBCTBYET KX y4acTuio B cuctemax obecnedeHnmn kavecTsa,
ynpasneHun n pedopmax Ksanudukaumi.

8. BbiBoAbl 1 pekoMeHAauumn

KBanudukaumm, cuctembl u pamku kBanudukauum oyoyT

HW YCTONYMBBLIMU, HA HAAEXHBIMU, €CIIN Mbl HE NPUBMEYEM
psia 3aMHTEPECOBAaHHBLIX CTOPOH K OBCY)XAEHMI0 NONUTMK

1 YyCTOMYMBOMY AMAnory, a Takke Ha pasnuyHbiX cTagusx
(pa3paboTku 1 BHegpeHUst NoNUTUKK). «Koro» n «kak» Mbl
npuBneyemM — 310 KNo4eBble BONPOCh! N 4OCTkeHne banaHca
BMMSHUS MEXAY TakKuMU y4acTHUKaMU UMEET peLuatoLlee
3Ha4yeHve. YyacTue 3avHTepecoBaHHbIX CTOPOH — 3TO
CINOXHbIW, TpeboBaTeNbHbINA, 4ONTOCPOYHbIN U, NO NpaBae
roBOpsi, MHOrAa nevanbHbIn npouecc. Ho ycnelwHoe co3paHune
1 yrnpaeneHne NpoyHbIMM B3aMMOOTHOLLEHNAMM ByayT 3Ha4YUTb
O4YeHb MHOIO C TOYKW 3peHnsi obecneyeHns akTyanbHOCTU U
npvBnekaTenbHOCTU KBanudukaumm, n Takum obpasom byaet
CMNYXWTb MHTEpPecaM BCEX 3anHTEPECOBaHHbIX CTOPOH.

PexomeHOoayuu

* [Ouanor gomkeH ObITb NPOAYKTUBHBIM 1 06ecnevnTb YToObI
BCe KBanudukaumm GbInmn NOHATLI U NPUHSATLI BCEMU
CTOpPOHaM W Bbi3blBanu OBEPUE.

+ CospaiTte KkapTbl BCEX 3aUHTEPECOBaHHbIX CTOPOHbI U
COLENCTBYNTE MX YYacTuIO.

+ dopmanuaynTte avanor 1 NoaaepxuTe ero
COOTBETCTBYIOLLVMU pecypcamu.

» CosganTte o6LLYy0 MHPOPMALIMOHHYIO Y KOMMYHUKaLMOHHYHO
cTpaTeruio o KBanudukaumsax Ans Lenesov ayautopum,
npeacTaBneHHON 3anHTEPECOBaHHbLIMU CTOPOHAMMU.
MHdopmauns gomkHa 6biTb NOACTPOEHA NoA Kaxayto
rpynny v TUn Leneson ayauTopum.

 ByaObTe Kak MOXHO KOHKpeTHee BO Bpemsi Auarora — He
TpaTbTe Bpemsa Apyr apyra! [uanor — aTo kak BegeHue
Ou3Heca.

anIMVITe CBOO OO OTBETCTBEHHOCTU 3a AEVCTBUSI.

* 3anomHuTe, 4To yqe6Hb|e 3aBeieHna N KOHe4YHble
nonb3oBarenu KBaJ'IVICbVIKaLI,VIﬁ TOXe ABNAKTCA
3anHTEpEeCcOBaHHbLIMMN CTOPOHAMMW.

2 XawHec b. u PuyapacoH . (2007). OByuerune npegnpummuneoctu. O6pasoBaHve v obyyeHne, Tom. 49 Iss. 8/9 cTp. 732-744.
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YCOBEPLEHCTBOBAHWE KBATIMGUKALIMA: HA MYTU K CUCTEMATUSALIUN

MHCTUTYUMNOHAJIBHOE
OBECITEYEHWE: BFOPOKPATNYECKWE
OPT'AHbI T MOCTABLWWKW YCITYT?

1. PerynvupoBaHune pbIHKOB kBanvdukauuin B cchepe obyveHns B

Te4YeHMe BCEN XU3HU

2. OYHKUMM 1 pOnK B CUCTEME KBanudukaumm

3. KoopanHaunoHHbIN opraH

4. OpraHbl, perynupytoLine ka4ecTso Ksanuduvkauni

5. Bbibop Mexay CyLeCcTBYOLWMMN U HOBbIMU opraHamu/
WHCTUTYTaMm

6. CoBmelleHMe HCTUTYLIMOHANbHbIX ponewn

7. MoTpeBHOCTM B pecypcax Ans ynpaBneHnst CUCTemMon
KBanudukawumm

8. BbiBOAbLI M pekomeHaauuu

1. PerynupoBaHue pbIHKOB KBanucdukaumm B cchepe
oby4eHus B TeHeHUe Bcel XKNU3HU

OpHon 13 masHbIX 3a4a4 COBPEMEHHBIX CUCTEM
kBanudukaunm ons obyyeHns B TEHEHNE BCEW XU3HW ABNSETCH
CO3[jaHne CUCTEMHbIX CBA3EN MeXAY PasfuyHbIMU TUnamm
KBanvdpukauun. TpagnumnoHHbIE CUCTEMbI KBanudmkaumm
CYLLECTBEHHO COCPEAOTOYEHbI Ha Ha4YanbHOM obpasoBaHun,
pasgeneHHoM Ha obpasoBaTenbHble NOACEKTOPhI; obLlee,
npodeccroHanbHoe U Bbicluee obpa3oBaHue. B cBasm ¢
pOCTOM NOTpebHOoCTel B 00y4eHNM Ha NPOTSXKEHNN BCEWN XKNU3HN
Lenbiin psg HOBbIX KBanMuKaLuii CTaHOBUTCS AOCTYMHbIM

Anst NpoeCCnoHanbHOro pas3BnTUst U 06y4eHUs B3POCHbIX.
OT0 No3BONSET NOAAM OOHOBUTL 1 NONY4YUTb OhmLManbHOe
npu3HaHne CBOMX HaBbLIKOB W KOMMETEHUMIA ANS TOro, 4ToObI
ocTaBaTbCH TPYAOCMOCOOHBIMM B TeYEHME BCEN TPYA0OBOWN
XM3HW. Mbl rOBOPYM O pbIHKE KBanudukauum, npeanaraeMbix
CTapbIMU 1 HOBbIMU OBy4atoLLIMMUN CTPYKTYpPamMu, 1 opraHamu
no BOMpocaM KBanudukauuii, KoTopble MOryT 6biTb
rocygapcTBEHHbIMU, YaCTHBIMW UN KOMBUHaLUmen o6oux.

HPK — 3TO MHCTPYMEHT ANs HaBeAeHUs nopsiaka Ha JaHHOM
pbIHKE KBanudukaumin — Takum obpasom, 4Tobbl yyalmecs u
paboTtogatenu noHMManu keanugukauum — Ho HPK cama no
cebe He 03HaYaeT UHTErPUMPOBAHHY CUCTEMY KBanudukalmi.
OHa TpebyeT KoopanHaLumn Mexay pasnuyHbIMU
3aMHTEpPeCOBaHHbLIMW CTOPOHaMWM U yYPEXOEHUAMUN ANs
YCTaHOBMNEHNS OOLLMX MPUHLIMNOB U MEXaHU3MOB, TaKMX Kak
HaLMoHanbHbIA peecTp kBanudukaumii, oblume npasuna

no paspaboTke kBanuuKauuii n oLeHKe, U obecneyeHuno
kayecTBa. PbIHOK KBanuurkaumm HyxgaeTcs B perynmposaHum
Ans obecneyveHns kadecTsa kBanuduKaumin A4ns KOHEYHbIX
nonb3oBatenen. 3To AenaeTcs C NOMOLLbIO BHELLHWX
MexaHu3moB obecneveHnst KayecTBa, TakuxX Kak akkpeauTaums
KBanudukaumin, opraHbl, NpucyxaatoLime Kksanmdukaumum,
LeHTPbI OLIEHKK, 0byyatoLLme CTPYKTYpbl U y4ebHble
nporpammbl.

KoopavHupoBaHue, obecrneyeHmne kadecTsa, KOMMYHUKaLUS,
pa3paboTka 1 BHegpeHne kBanudurKkaumii — 3To BCe NPOLIeCChl
B COBPEMEHHOW cucTeme kBanudukauun. B aTon rnase mbl
PacCcMOTPUM HOBbIE€ MHCTUTYLIMOHAMbHbIE MEXaHWU3Mbl NS
obecneyeHns CUCTEMHbIX CBS3EN MexXay aTUMWU U ApYrMMuy
3arnemMeHTaMmn cucTeMbl KBanndunkaumm — Kakme opraHsl
ynpaensoT 3TMMK npoueccamu. Bece cTpaHbl HaunHaoT

13 Habopa CyLLEeCTBYIOLLMX JOTOBOPEHHOCTEN Mexay

YUYpEXAEHUAMM, HO 3TO, BEPOSITHEE BCEro, U3MEHUTCS,
nocrie 3aBepLueHns peopMbl CUCTEMbI KBaNMdUKaLmn.
MHCTUTYUMOHanNbHBIN NOTeHUMan MMeeT BaXHoe 3Ha4YeHune aAns
OCYLLIECTBIIEHNS TaknX pedOpM 1 CYLLECTBYOLLNE MEXaHN3MbI
cTanu NnpeaMeToM NPUCTanbHOro BHUMAaHUS, Korga cTpaHbl
Hayanu BHOCUTb U3MEHEHMS.

Mbl HaunHaem gaHHyto rmasy ¢ 063opa YHKUMIA 1
WHCTUTYLIMOHASbHBIX POSiEN, KOTOPbIE Mbl CHUTAEM
CYLLECTBEHHbIMU ANS BHEAPEHMUSA CUCTEMbI KBanmdukauun.
3atem Mbl pacCMOTPUM [BE OCHOBHbIX CKBO3HbIX (PYHKLNN:
KOOpAMHMPOBaHWE U aHanus3 cuctemsl, n obecneyeHve
KadecTBa u perynvposaHue. Mbl 06cyamm cyuiecTeytolme

1 HOBble BO3HMKalOLWMNEe MHCTUTYThI AN pasBUTUA
KBanMdukauun, oLeHMBaHns n ceptudurkaLmm, u sasepLumm
rnaey pas3gernom o NocneacTBusaX ANs Ppecypcos.

PyHKUMOHANbHBIVA aHanNWM3 NpeacTaBnseT cobow XOpOoLLYH
METOAUKY aHanus3a CyLeCcTBYOLUMX U HEOBXOAUMBbIX
OpraHn3aLMoOHHbIX MEXaHN3MOB. IHCTPYMEHT CaMOOLIEHKM
(NpuBEOEHHbIN B KOHLIE JAaHHOW MaBbl) BMECTe ¢ Tabnuuen
13 MNpunoxeHnsi 3 B KOHLE JOKYMEHTa, MOXET NPUMEHSITLCS
ONsi NpoBeAEHUs (PYHKLMOHaNbHOMO aHanu3aa CyLecTBYOLLNX
N HeOBXOAMMbIX OpraHM3aLUMOHHbLIX MEXaHW3MOB B BalLeW
CcTpaHe.

OBECNEYEHME KAYECTBA

KOOPOMHNPOBAHME,
KOMMYHUKALNU U

PucyHok 4. ®yHKuuMM no pa3paboTke, BHeAPEHUIO
W CKBO3Hble hyHKLUN
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2. ®yHKUUM U ponu B cucteme kBanucukaumm

Hwxe Mbl NpYBOAUM KpaTKUin 0630p OCHOBHbIX (OYHKLWNA,
HeobXoauMbIX AN BHEAPEHUS] COBPEMEHHbBIX CUCTEM
kBanudvkaumn. NpunoxeHne 3 B KOHLE HacToALWEro
[OKYMEHTa coaepXXuT 6onbLue nHdopmaLuum, OHO ocBeLLaeT
KOHKPETHbIE UHCTUTYLIMOHATbHbIE PONU AN KaXO0M hyHKLMM
N COAEPXKUT ONUCaHMS TUNUYHBIX UCMONHUTENEN N KOHKPETHbIE
npumMepbl.

Mbl pa3bunu ux Ha ABe rpynnbl: KOHKPETHbIE OYHKLMM MO
pa3paboTke U BHEAPEHUIO, BbINOMHAEMbIE YYPEXKAEHUAMM

1 3aUHTEPECOBaHHLIMU CTOPOHAMM, UMEIOLLUMU BIUSHWE

Ha Nonb30BaTenein U KOHEYHLIX MomnyYaTtenen, U CKBo3Hble
pyHKUMH, CBA3bIBAIOLLME PA3TIMYHbIE MEXaHU3MbI (Takue

KaK KoopAuHaLusl ¥ aHanus cUCTEMbI, KOMMYHUKaLWS,
pekomMeHdaumMn No Bonpocam Kapbepb! 1 npodeccroHansHas
opueHTaums, a Takke obecneyeHne KayecTea u
perynMpoBaHve BONpoCOM KayecTBa), NO3BOoMNsoLLme
pasnnyHbIM MexaH1u3MamM YHKLMOHMPOBATL B paMKax OAHOM
CUCTEMBI.

®YHKLWMW MO PASPABEOTKE N BHEOPEHWIO

PaspaboTka Mogenen ctaHgapToB M KBanudukawmn
Pa3paboTka n 06HOBNEHWE CTaHOAPTOB M KBanudukauum
Peructpauus kBanudukauuii B HauMoHanLHOM peectpe
Pa3paboTka mogenew y4ebHbIX MporpaMm

PaspaboTka 1 06HOBNEHUE y4ebHbIX NporpaMm

PaspaboTka npoueayp oueHkn n ceptudmkaumm

Pa3paboTka npoueayp Ans NpUsHaHUs pe3ynsTaToB HedhopMarbHOMo 1 COHTaHHOTO 0ByYeHNs!

OueHka 1 cepTudmkaumus pesynsratoB obyyeHns (ang dopmanbHOro, HehopManbHOro U CMOHTAHHOIO 06yYeHUs)

Pa3paboTka cuctem npusHaHusa pesynsratoB 00y4eHus
[MpusHaHune pesynsTatoB 06yyYeHNs 1 KBanudukauui

CKBO3HbIE ®YHKLINN

Koop,quame 1 nepecMoTp CUCTEMbI

KoMMmyHuWKauusi, pekomeHAaummy no BonpocaM Kapbephbl U NpodeccroHanbHas opyeHTaums

O6ecneveHune kavecTsa u perynmpoBaHne BONpocoB KayecTBa

Ta6nuua 2. PyHKUUM U PONK B NpoLecce BHEAPEHUA COBPEMEHHbIX CUCTEM KBanudukaumm?

2 WeTounnk: EQO.



3. KoopanHauMOHHbIN opraH

B rnaee 2 Mbl FOBOPUNN O CO3A4aHUN «UHCTUTYLIMOHANBHOWM
6asbl» ans HPK, kotopas gormkHa NposiCHUTL pacnpegenexue
006513aHHOCTEN MEXAY Pa3NnyHbIMK CyObeKkTaMm, nyTemM
onpegeneHusi Toro, Kakve opraHbl OTBEYAKT 3a Kakune pyHKUmum
N UHCTUTYLMOHarbHble ponu. Takum obpasom, cosaarTcs
YCrOBUS ANSA PasfuyHbIX CyObEKTOB, AENCTBYIOLLMX B paMKax
cucTeMbl kBanudmkaumm, onsa ganbHenwen CoBMeCcTHOM
adbpekTMBHOM paboTbl.

KOHEeYHO, € TOYKM 3peHuUst OTpacnu Unu oByyatoLLer CTPYKTYpbI,
oTaenbHble KBanugukaumum MoryT BbiTb YCOBEPLLEHCTBOBAHSI
O[iHa 3a [pYroW, U 3TO MOXET MOBbLICUTb UX CTATyC B CTPaHe.
Ho 6e3 koopaAMHMPOBaHUS CTAHOBUTCSH HEBO3MOXHBIM
YCOBEpLLEHCTBOBATL CUCTEMY W rapaHTUpoBaTh, 4TO
KBanumuKaLmm UMerT onpeaeneHHble MUHUManbHbIe
XapaKTepPUCTUKN U CUCTEMATUYECKU CPaBHUBAIOTCS], CBSI3aHbl
mexay coboii, U ycoBepLUeHCTBYOTCS. KoopanHauust MoxeT
MMETb MHOTO Lienel, B TOM uncne usbexaHve aybrnmpoBaHus

¥ NPYMEHEHUS NPOTMBOPEYaLLUX ApYr ApYry NOAXO4O0B MeXay
3aMHTEPECOBaHHbIMW CTOPOHAMMU, COTMacoBaHWe NPUOPUTETOB,
a TaKkKe ykpenrneHue B3auMOLENCTBUS U B3aUMHYIO BbIrOAY.

MHorue npouecchl, CBA3aHHbIe C BHEAPEHNEM CUCTEMbI
KBanvdukaumm aHanormyHel 4o v nocne seegeHus HPK.
OCHOBHbIE OTNMYMS 3aKIOYaOTCA HE B cCaMMX MpoLieccax, a
B TOM, KaKk OHUM cBA3aHbl Mexay cobon. [lo cosgarmsa HPK,
OpraHn3auMoHHbIE MeXaHN3Mbl pegko paboTanu BMecTe Kak
YacTn eQUHON CUCTEMBI.

KoopavHauus TpebyeT yyacTns pasnuyHbix
3anHTEpeCcoBaHHbIX CTOPOH. B Maee 3 Mbl yBMaenu, 4to
OONOMHUTENbHBIE MHTEPECH! U PONW 3aUHTEPECOBaHHbIX
CTOPOH MOTYT MOBbLICUTL LIEHHOCTb KBanudukauuin. Ho
COTPYAHUYECTBO MeXay 3aMHTepecoBaHHbIMU CTOPOHaMMU
HeJoCTaTo4dHO caMo no cebe, Ans Toro YTobbl rapaHTUMPOBaTh,
YTO TaKue NpenmyLLecTBa AOCTYMHbl (PU3NYECKMM NnuLam B
pamMKkax Bcen cucteMbl 06pa3oBaHuUsi n 00y4eHUS U Ha pPbIHKe
Tpyaa. [lmanor — 3To BaXxHO, HO A0BPOBONbHbIE NOAXOAbI
3aMHTEPEeCOBaHHbIX CTOPOH He MOTYT AOBUTHLCA CUCTEMHBIX
n3MeHeHuin. [ina koopauHaLummn AOMKHbI GbITb co3aaHbl
chopmanbHbIe UHCTUTYTbI, U HEOBXOAUMO ABUraThbCs B
pamMKax CUCTEMHOrO NOAXoAa K CTPYKTYPHbIM M3MEHEHMSM 3a
npeaenamMmn NUNOTHbLIX MPOEKTOB.

Heobxodum nu cmpaHam KoopOUHaUUOHHbILU coeem,
HayuoHarnbHbIl opeaH o gonpocam Keasnugukayud, unu oba?

KoopauHaumsa oObl4HO Ha4YMHaeTCs ¢ rpynnon npeacraBuTenen
3aMHTEPECOBaHHbIX CTOPOH NOA, PYKOBOACTBOM OpraHa,
OTBETCTBEHHOTO 3a pa3paboTKy NONMUTKKM, Kak NpaBuIo,
MUHUCTepPCTBa obpasoBaHus. YacTo cyLlecTByeT pasgeneHve
Tpyda Mexagy pasnuyHbIMU KOMUTETaMM, 3aHMMaIOLLMMUCS
NMPUHATMEM PELLEHUIN N TEXHUYECKON KoopanHaumen. ATo
XopoLuo paboTtaert B Hayarne, korga KoMuTeT paboTaeT B
dhopme pabouert rpynnbl no paspadotke HPK, kak 6bino

B AsepbanxaHe n YkpauHe. Nocne Toro, kak nponaeHa
ctagus paspabotkn HPK, koopamHaums octaetcst BaxHoW s
obecneyeHns apdheKTMBHOIO BHeAPEHUS U COTPYAHNYECTBa,
a TaKke MOHUTOpUHra pedopM kBanudukaumin. Kputuyeckui

YCOBEPLEHCTBOBAHWE KBATIMGUKALIMA: HA MYTU K CUCTEMATUSALIUN

MOMEHT COCTOUT B NEpPeaBUKEHNN OT KOMUTETA, CO3aaBLUEroO
KoHuenuuio HPK k coBeTy, KOTOpbIN JOMKEH NoAAepXaTb
ee BHeapeHune. Bo MHOrMx ctpaHax cyLlecTBytOT CBOErO
poaa KoopAMHaLWOHHbIE COBETHI, HO, KaXeTcs, Marno u3
HuX paboTatoT accpekTBHO. C pacnnbiB4aTbIMM CPOKaMKU U
pa3Hoobpa3sHbIMKU 3a4a4amu, 3auHTePEeCOBaHHbIE CTOPOHbI
CTpemATCa AenernpoBaTb Takoe NOCTOSTHHOE yyYacTue
npencrtaButensm 6onee HU3KOro ypoBHS. [AMCKyCcCUM HOCAT
BCce bonee TexHudeckun xapaktep. Ewe ogHa npuynHa
oTCyTCTBUSA 3PPEKTUBHOCTU — HECMOTPS Ha pa3Hoobpa3ne
3anMHTEepPeCcOBaHHbIX CTOPOH, COBETbI SABMSAIOTCS CIIULLKOM
GonbLUMMKM, Ans TOro YToObl perynspHo BCTpeyaTtbes. Pornb
Takux KOOPANHALMOHHbIX COBETOB B OKa3aHWUW BIUAHUS

Ha NpaBUTENbLCTBO, 6e3 KakMx-NMbo pbl4aroB BNUSHWUA Ha
OtogKeTbl, MOXET ObITb 3aTpyaHEHa.

HebonbLuon NCNONHUTENBHBIN KOMUTET MOXET paboTaTb
xopowo. Typuns nMeeT XopoLuni onbIT paboThbl
McnonHutensHoro coseta OlMK, KOTOPLIN COCTOMT U3 NSATU
YrIEHOB, N OHWN BMECTE NPUHMMAIOT BCE OCHOBHbIE PELLEHUS.
B cootBeTcTBUM C Typeukon pamkon kBanudukauuin ata
Mozenb cenvac npoaybnmposaHa Beiclumm cosetom TPK,
KOTOPbIN OTBEYAET 3a NPUHATME peLleHuii n ByaeT okasbiBaTb
NoMoLLb B peLleHnn Gonee TeEXHNYECKNX BONpPOCOB, 3a CHET
pacwumpeHHoro Coseta TPK. O dhekTMBHOCTL 3TUX OpraHoB
ele 6onblue ycunueaeTcs Tem akToM, 4To Typuus umeet
cneunanbHbin OpraH no Bonpocam Keanudukaumn ans
noaaepXKKN UX BHEAPEHMS.

Heckonbko cTpaH-napTHepoB co3ganv OpraHbl No Bonpocam
KBanudukaumn, n CyLecTByeT XoOpoLunii NpuMep Takowm
paboTbl. CTpaHbl-napTHEpPbI, peOopMUPYIOLLIME CBOM CUCTEMBI
KBanudukaumin Npu nogaepxke cneumannanpoBaHHbIX
yupexaenuii (Typumsi, Kocoo, Ipyausi) 3HaumTensHo bbicTpee,
4YeMm apyrve npeycnenu B peanu3aumm pecdopm. OpraHy Oynet
npegocTaBfieHo NpaBo AeNCTBOBaTb. DTO npegnonaraeT
YeTKyto cdhepy KOMNETEHLMN AN HOBOrO OpraHa, KoTopbli
noaaepXunBaeTcs 3auHTepecoBaHHbIMU CTOPOHaAMU U
npaBuUTENBCTBOM. Be3 Takon «NonmMTUYeCKO» NoaaepKKu,

€ro CyLLeCTBOBaHNE MOXET ObITb KpaTKOBPEMEHHbIM. B

Jlntee HaumoHanbHbIN opraH no Bonpocam Keanvdukauuim,
co3gaHHbivi B 2008 rogy 4ns KOOpAUHMPOBAHWSI BHEOPEHUS
HPK He nepexun HoBOe NpaBMTENbCTBO Yepes rog nocrne

ero co3ganusi. B Mpyauu, B 2007 rogy 6bino co3gaHo
HaumoHanbHoe npodeccroHanbHoe areHTCTBO, HO ero
OeaTenbHOCTb Takke Obina npekpalyeHa cnycts rod. Hosoe
areHTCTBO 6bIno cozaaHo B 2010 rogy AN peLleHus BONpocoMm
obecneveHus kayectBa u ksanudmkaumi B NOO n BO, Ha aToT
pa3 c 6onee LWUMPOKON NOJAEPKKON.

HapexXHocTb HOBbIX areHTCTB MOXET BObITb ycuneHa,

nocrne NOATBEPXAEHUSI UX OTKPbITOCTU, NMPOAYKTUBHOCTH,

1 cnocobHOCTM JOCTUraTb NPaKTUYECKUX Pe3ynbTaToB.

OHW JOMKHbI B3aMMOAENCTBOBATL C 3aMHTEPECOBaHHBIMM
CTOPOHaMM 1 NMoKasblBaTb CBOK FOTOBHOCTL K MOAAEPXKKE U
COTPYAHWYECTBY C HUMU, AEMOHCTPUPOBATL NPO3PaYHOCTb
nyTemM npefocTaBneHus uHdopMaummn B IHTEpHeTe U UMETb
yeTkMe npoueaypbl OTYETHOCTU Nepes NPaBUTENbLCTBOM U
3anMHTEpPEeCOBaHHbIMU CTOPOHAMU Yepes3 UX pyKkoBoasiLLmne
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opraHbl. VIx co3gaHve B Havane KpynHoro BMeLlaTenscTaa
[OHOPOB MOXET CTaTb 0ObEANHSIIOLLUM (PAKTOPOM. XOTs 3TU
areHTCTBa AOMMKHbI ObITb HE3AaBUCUMbBIMU, 3aNHTEPECOBaHHbIE
CTOPOHbI XOTAT MX KOHTPONMPOBaTb, U MO3TOMY NpeanoynTatoT
o6LLeCTBEHHOE yrpaBneHue Uimn TPEXCTOPOHHNE
AOroBOPEHHOCTU. YacTHbIe MHMUMAaTUBLI, Kak HaumoHaneHoe
areHTCTBO Mo passuTuio kBanudukauui (HAPK) B Poccum
unm NHCTUTYT npodbeccunoHanbHbix kBanudukaumn (UMNK) B
YKpauHe, MOryT KOOPAMHUPOBaTL B3HOCHI paboTogaTenen,

HO Apyrve 3anHTepecoBaHHbIE CTOPOHbI HE MPUHUMAaIOT

UX B KavyecTBe ouLmanbHbIX, KOOPAUMHATOPOB MPOLIECCOB
HaLuMoHarbHbIX peopM.

MHCTUTYLUMOHaNbHbIE PONN TakUX KOOPAVHUPYHOLLMX
areHTCTB MEHSAKTCS C NpuopmnteTaMmum Ans pa3paboTkm un
BHEAPEHUS CUCTEMbI KBanudukauuini. HekoTopble cTpaHbl
€o34anu KOOPAVMHUPYOLWNUIA OpraH NnLb Ans co3aaHust
HOBOW CUCTEMBI, @ He ee 3anycka (ABCTPanuickuii CoBeT

no sonpocam keanudukauun, 2009—2014; Manstuickui
COBET Mo Bonpocam keanudukauuin, 2007-2012). B
BonbLUNHCTBE CryYyaeB MaHAaT KOOPAMHMPYIOLLEro opraHa
ObIN NepecMOTpeH B xofe peanusauumn, MHoraa ¢ cosgaHnemM
COBEPLUEHHO HOBbIX opraHunsauui. B KOxxHon Adpuke maHgar
KOxHO-AdbprKkaHCKOro opraHa no Bonpocam Keanudukawmn
(SAQA) 6b1n nepecmotper B 2010 rogy. SAQA Tenepb
OEnnT CBOK KOOPAMHMPYIOLLYIO porb ¢ Tpems CoseTamu

Mo Bonpocam kayecTBa?, yem ocnabnsietTcs LeHTpansHas
KoopauHauus. B AHrnumn, HaunoHanbHbIV COBET MO BONpOcam
npodeccunoHanbHbix kBanudukaumn (NCVQ) 6eina cosgaHa
B 1986 roay n gecatb net cnyctsa 6bin 3ameHeH OpraHom no
KBanudukauusm n y4ebHblM nporpamMmmam ¢ 6onee LWNMPOKOW
cchepoii nonHomounii. 3atem, B 2009 rogy Ofqual 6bin
CO3[aH B Ka4yeCTBe He3aBNCMMOro OpraHa, perynupyoLuero
kBanudukaummn. B Upnangum HaumnoHanbHbIM opraH no
kBanudukauusm Vipnanamm o6bemHeH ¢ perynsaTopom no
MOO (FETEC) n CoBeTom Mo NpUCYXAEHMIO KBanuukaumn
B BbiCLleM obpasosaHun (HETEC) B Ksanudwukauum n
Kauectso Wpnanaun (QQI), B pesynsraTe Yero BCce opraHbl
KBanudmkauuii n opraHbl obecneyeHns Ka4ecTBa HaxoasTCs
nog ynpasfeHnem O4HON opraHnsaumu.

4. OpraHbl, perynupyrowme Ka4ecTteo KBanudukalmn
YacTto koopauHupyloLme opraHbl Takke 6epyT Ha

cebs ponb No perynnpoBaHuio kBanudukaummi unm
obecneveHnto kavecTBa kBanudukauun. OpraHbl No
Bonpocam ksanudukauui B Typumn, Kocoso 1 Mpyaunm
obnagaT UHCTUTYLIMOHANBHBIMK PONAMU B 06ecneyeHnm
kavectBa. OgHa U3 3TUX porer CoCTOUT B akkpeauTaumm

W perncTpaunm ksanudukauni B HaLMoHanbHoOM pamke
KkBanudukaumin. BonbWNHCTBO CTpaH NPUHANKN NO KpanHen
Mepe, NPVHLUMNBI HaLMOHaNbLHOW paMKu KBanudukauuin

C Lernblo HaBeAeHNs Nopsiaka B MOTEHLUManbLHOM Xaoce,
CBsi3blBasA pasnunyHble KBanumukauum («ctapblie» n «HOBbIEY,
YacTHble 1 rOCyAapCTBEHHbIE), M A06aBNssA YyBCTBO

FIOTUKWN K TPAEKTOPUSAM, KOTOPbIe HAaUCKOCOK nepeceKatoT
pasnuyHble nogcuctemsl. [na pernctpaunm ksanudukauni

B HaUMOHanbHbIX paMKax, OHM OOMKHbl COOTBETCTBOBATL
onpefeneHHbIM KpUTEPUAM, a Takke HacTOATENbHO
pEKOMeHAYETCS UCMOMb30BaHME PErMcTpaLnm 1 akkpeauTaumm
B Ka4yecTBe LUo3a A4S KOHTpons kadecTsa. Hu ogHa
CTpaHa-napTHep Noka He UMEET MOSTHOCTLI0 3aMNOSIHEHHOM
HaLMOoHarnbHOM pamKK KBanudukauui, BkiovaeT B cebst

Takue kputepum. MNockonbKy KBanuguKkauum 4OMKHbI UMETb
LIEHHOCTb U OCTaBaTbCA PYHKLMOHANBbHBIMU 1 YAOOHBIMU

AOns nonb3oBaTens, kaxaas ksanudukaums UMeeT CpoK
OENCTBUSI B peecTpe, KOTOPbIi MEHSIETCS B 3aBUCMMOCTM OT
HeobxoanMocTn 0BHOBEHUS.

ObGecneyeHune kayecTBa KBanudukaLun npegnonaraet
obecneveHne nocnegoBaTtenbHON pa3paboTkM U BHEAPEHUSI
KBanudukaumm, n, B YacTHOCTK, obecneyeHunst kayecTsa
NpoLeCcCoB OLeHMBaHWSA Ans YKpenneHus JoBepus K
KOMnNeTeHUMn obnagartenen ksanudukaumn. MHCTUTYTHI,
OTBETCTBEHHbIE 3@ akKkpeauTauuio Ksanndukaumn n
akkpeguTaumio obyyaroLmx CTPYKTYP U LLEHTPOB OLEHKM
yCTaHaBNUBAOT HALMOHArbHbIEe NokasaTenu ans
akkpeguTauun.

KauecTBO He MOXeT ObITb HABSi3aHO CBEPXY BHU3, OHO
TpebyeT COBMECTHOro nogxoAa € y4acTueM pasfnuyHbIX
3anHTEpPeCcoBaHHbIX CTOPOH. OTO CTAHOBUTCA OCOGEHHO
Ba)KHbIM, €CIN KONMYECTBO OpraHnu3auui, NpUcyxaaroLwmx
KkBanudmkauun, ysenmymsaetcs. B AHrnun n CesepHon
MpnaHamu cyLecTByeT MHOXECTBO OpraHoB, MPUCY>KAaoLLMX
o6Lwme n npodeccroHanbHble kBanudukaummn. Oduc no
perynupoBaHuio kBanudukaumi n akzameHos (Ofqual)
npucy>xgaet KBanugukauum n akkpeauTyeTt opraHbl,
npucyxagatoLume Ksanudukaumu, ynpasenseT HaumoHanbHbIM
peecTpom, 1 NpoBepsieT AeATENbHOCTbL OPraHoB,
npucyxpatowmx ksanundmvkaumm. OHu, B CBOIO o4epeab
NpPOBEPSAIOT AEATENbHOCTb, CBA3aHHYIO C OLeHNBaHNEM
00yyaroLmX CTPYKTYP (MNN «LUEHTPOBY, KaK UX Ha3bIBaOT Ha
XaproHe).

5. Bbibop Mexay CyLecTBYHOLWUMM U HOBbIMU
opraHaMmu/MHCTUTYTamMun

DYHKUMM 1 OpraHn3aLMOoHHbIE PONnu ANs peanusauuy CUCTEMbI
KBanmduKaLumm MoryT BbIMOSHATLCS CYLLECTBYOLLMMM
opraHmsaumnsiMun. CyLLecTBYeT LIEHHBIN OMbIT CTPaH, KoTopble
co34anu HoBble, CMeLManu3npoBaHHbIE YYPEXaeHUs, ons
KOHKPETHBIX (DYHKLUMIA N KOHKPETHBLIX MHCTUTYLMOHAMbHbIX
ponei. Hanbonee pacnpocTpaHeHHbIMY SABASOTCA OpraHbl
KOOPAMHaLMM Unu opraHbl Mo Bonpocam Keanudukauuu,
perynupytoLlne opraHbl UM opraHoB No o6ecneyveHnto
KayecTBa, cepTUdULMpYoLLME YYPEXKOEHUS UM OpraHbl,
npucyxaatoLime ksanuukaummn, BHELLHWE OpraHbl MO OLEHKe
1 OpraHoB Mo OTpacreBbIM KBanudukaumsam. VX BHELWHWI BUA
1 MaHAaT OTNMYaoTCs OT CTPaHbl K CTpaHe.

HeunsbexHo, rocynapCTBeHHbIE PECYPCbI OrpaHUYeHb! 1
C03[aHNE HECKOMbKMX CNeLmanu3vpoBaHHbIX OPraHOB MOXET
GbITb CIOXHO onpaBaaTh. HekoTopble cTpaHbl NPOAOIKaoT
nonaraTbCsi Ha CyLLECTBYIOLLME OpraHbl, B YaCTHOCTH,

24 31K 3 coBeTa NpeAcTaBneHbl HXE:

1. Umalusi, CoBeT no kayecTBy Ansi obLuero cpeaHero v nocne cpeaHero obpasoBanus n 0byvenns (yposHu 1-4 HPK);

2. CoBeT 1o Bonpocam BbicLLero obpasosaHus, CoBeT no kayecTBy Ans Bbicluero obpasosaHus (ypoHu 5-10 HPK); n

3. CoseT no kayecTBy Ans Toprosues n npoceccuit (QCTO). OH ByaeT MMeTb UCMONHUTENBHYIO BMACcTb A4S BCeX BUAOB 0byyeHnst Ha paboyem mecTe (B TOM Yucne
npodeccnoHanbHO-TEXHUHECKOro, MPOMeCccHoHanbHOro 1 TNos npodeccuit) ans yposHen 1-10 HPK.
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MUHUCTEpPCTBa obpasoBaHus 1 yuyebHble 3aBeaeHus. N3-

3a NPOTUBOPEYMBBIX MPUOPUTETOB, STO MOXET OTNOXUTL
peanusauumo pecdopm. Bonpoc coszgaHna HOBOro MHCTUTYTa
MOXHO paccMaTpuBaTh, KOr4a CyLeCTBYOLME MOLLHOCTM
orpaHunyeHbl Unu, Koraa KOHMUKTYIOLWME NPUOPUTETbI
MeLLatoT BbIMONHEHWIO HOBbIX UCMOMHUTENbHBIX 06513aHHOCTEN
B CYLLECTBYIOLUMX YUPEXOAEHUSIX.

B aTom pasgene Mbl uccriegyem onbiT paboTbl C HOBLIMUA
TMNaMn yupexaeHni ansa oyHKUMn n MHCTUTYLMOHANbHbBIX
ponew, CBA3aHHbIX C pa3paboTKon CTaHAapToB,
KBanvdukauun, npaBuns oLEHKN U cepTndmkalmn.

Hoeble uHcmumyuyuu 0ns1 paspabomku cmaHdapmos u
Keanughukayut

MHCTUTYUMOHanbHbIe ponu Ans paspaboTkv u noaaepxaHus
CTaHOapTOB M KBanudukaumin BKYaoT B cebs ycTaHOBNEHNe
NMPUHLMMOB U NPUOPUTETOB paspaboTku KBanudmkauui n
npoeccnoHarnbHbIX U KBannMUKaLMOHHbIX CTaHAAPTOB.
MpodeccrnoHanbl, HasHayYeHHble AN paboTbl Hag 3TUMK
3aa4amu JOMKHbI XOPOLLO NOHUMATbL NOTPEBHOCTU

B kBanudmkaumsx. ATo TpedbyeT NporHo3npoBaHus
noTpebHocTel B kBanuduKkaumsx, kKak TeKyLLmx notpebHocTen,
TaK N OXMAaeMbIX U3SMEHEHUIN. DTO HENpPepPbLIBHbIN

MpOLECC, 1 OH SIBNSETCSt HEOBXOAMMBIM YCIOBUEM AN
obecneyeHns pa3paboTku U NnogaepXaHnsi COOTBETCTBYIOLLEN
kBanudukauun. Mucdopmaums o notpebHocTsx B
KBanuukaumnsx SOrmKHa NCXOQNTb U3 OTpaciie 3KOHOMUKM.
MHorune ctpaHbl o6paTtunnch k coseTam no Bonpocam
oTpacneBblX NPOECCMOHanbHbIX HABbIKOB (KBanMdukaLuin)
ansi obecneyveHnss [OCTYNHOCTU COOTBETCTBYHOLLNX
kBanudukaummn ansa apPeKkTMBHOro PyHKLUMOHNPOBAHUSA 1
pa3BuTMsA ux otpacnu. NoMmmo BbiSBNeHNs noTpebHocTen

B NpodpeccnoHanbHbIX HaBbIKax, OTpacneBble COBETHI MO
BOMpoOCcaM NpoeccnoHanbHbIX HaBbIKOB MOTYT BbINOMHATb
PS8 MHCTUTYLMOHAMbHLIX POfel, KoTopble BapbupyoTcs OT
pa3paboTkn NpodeccroHanbHbIX CTaHAapToB, pa3paboTku

1 nepecmoTpa kBanudukauni 40 OLEHKM KaHaMaaToB,
BbISIBIIEHWS KOMMaHUi Ans obyyeHus Ha paboyem mecTe, a
TakKe MexaHn3MoB pmHaHCpoBaHUS.

OTpacneBble COBEThLI MO BONPOcam NpodecCcMoHanbHbIX
HaBbIKOB TPEDYIOT y4acTusi NapTHEPOB Ha pbIHKE TPyAa,

4YTO ABMSAETCA OQHOW M3 camblx bonbLuMX npobrem B
paspaboTke kBanudukaumin. MHorve ctpaHbl-napTHepPDI
CO3[aloT OTpacneBble OpraHbl, HO OHW 3a4acTylo He UMeIOT
CTPYKTYPHOW 1 HOPMaTUBHO-NPaBoBOW 6a3bl, @ YneHbl
COBETOB M0 BOMNPOCaM OTPACMEBbIX NPOGECCUOHANbHBLIX
HaBbIKOB He BCeraa penpeseHTaTuBHbI ANs CBOEro CeKTopa.
HecmoTps Ha 9TW TpyaHOCTM, ONbIT CTpaH ¢ 6onee gonrmmm
TpaaMumMamMmn oTpacrieBblX COBETOB AEMOHCTPUPYET,

4YTO MpMBIIEYEHME OTpacneBblX OpraHoB k pa3paboTke u
noaaepXXaHunio Keanuukauni No-NpexHeMy sBnseTcs
HaunyyLlen rapaHTuen akTyanbHOCTM NPOdeCCUOHanNbHbIX
KBanudukaumn, a Takke NPUHATUSA KBanudukaumm Ha pbiHke
Tpyaa. CosgaHune NoCTOsiHHbIX OTpacieBblX OpraHoB Npu
aKTMBHOM y4acTuu NpeacTaBuTenen oTpacnm 3aHMMaeT MHOTO
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BpeMeHU, HO B Xo4e npouecca, OHU MOryT HakannmeaTtb
OnbIT NyTeM U3y4yeHns ceoen paboTbl. N xoTa oTpacnesble
napTHepbl MOryT yKa3blBaTb, YTO TpebyeTcs Ha pbIHKe TpyAa,
OHUW aBTOMaTMU4ECKN HE UMEIOT HEOBXOANMbIX 3HaHWIA Ans
0by4eHunsi n oueHKM. M03TOMY OYEHb BaXXHO MOMOYb UM
pa3BUTb 3Ty CNOCOGHOCTb.

B cTpaHax ¢ MOLLHbIM NPOMBILLIEHHBIM CEKTOPOM, Takux

kak Poccus, YkpauHa u Typuus, pabotogatenu camu B3snum
Ha cebs MHMLMaTUBY MO CO34aHMI0 COBETOB MO BOMpocam
oTpacneBbIX NPOdECCUOHanbHbIX HABLIKOB. Takne CoBETbI
WMELOT NPOYHbIE CBA3W C KOMMaHUAMK U nporpaMmma pedopm
HanpasrneHa Ha y4oBneTBOpeHne nx notpebHocTen B
kBanudukaumnsx. OHn 6binm ocobeHHO 3anHTepecoBaHbl B
pa3paboTke npodeccnoHanbHbIX CTaHAAPTOB ANA ONMcaHns
cBoux TpeboBaHuin. B cnyvae Poccum 1 YKkpaunHbl, OHK
cosgann HAPK n UMK cooTBeTCTBEHHO ANs KOOpAMHaLUK
paboTbl Mexay oTpacnamu. Oba pabotanu Hag paspaboTkom
npodeccnoHanbHbIX CTaH4APTOB, U CTPEMATCA co34aTh
He3aBKCUMMbIe CUCTEMbBI OLIEHKM NO cepTudmkaummn paboumx B
COOTBETCTBUW C 3TUMU CTaHAapTamu.

B Typuumn oTpacneBbie COBEThI N0 BONpocam
npodeccnoHanbHbIX HaBbIKOB Obinv 06beanHeHbI B

OpraH no Bonpocam npodeccrmoHanbHbiX KBanudmukaummn
(VQA). CyLuecTBytOT pasnunyHble oTpacrieBble opraHbl,
OTBETCTBEHHbIE 32 CEPTUGMKALMIO B3POCTIbIX B
COOTBETCTBUU C HaLMOHaNbHbIMK NpodeccnoHanbHbIMU
KBanuunKaunsimMm, OCHOBaHHbIMY Ha NPodeccnoHanbHbIX
cTaHAaapTax. TPexCToOpoHHWE oTpacreBble KOMUTEThI
onpeaensioT, Kakoro poda npodeccnoHanbHble CTaHaapTbl
1 kBanuguKaumm Heobxoaumel, a pa3paboTka cTaH4apToB
OCYLLIECTBISIETCA OpraHamm Nno YCTaHOBIIEHUIO CTaHAapTOB,
KoTopble noanuceiBatoT cornawerHne ¢ OMK. Mpouecc
hrHaHCUpyeTcsa oTpacneBon opraHusaumen (4acto no
WHMUmaTmBe paboTtoaaTens), KOTOpbI Bbl3Bancsi paspaborartb
COOTBETCTBYOLWNI cTaHaapT. OTpacneBon KOMUTET
paccMmaTpuBaeT cTaHaapTbl 40 UX yTBepxaeHns OpraHom.
Mpouenypa pa3paboTku kBanudrKaLumin O4eHb NOXoXa.

[MocTosiHHbIE OTpacneBble COBETLI MO BONpoOcam
npodeccnoHanbHbIX HaBbIKOB MOTYT CO34aBaTbCs No
WHMUMaTMBE NpaBUTeNbCTBa, kak B Mongose, rae 6binn
CO3[aHbl YETbIpE OTpaCEBbIX KOMUTETA U eLle BOCEMb B
HacTosiLee BpeMsi pa3pabaTbiBaOTCA MW NNaHUPYOTCA.
HecmoTpsi Ha Hanuune NoNoXeHnss 06 NHCTUTYLMOHANBbHbIX
pOonAX U NOSIHOMOYMAX STUX OPraHoB, a Takke NOAAEPXKKY

1 onHaHCMpOBaHMe nx paboTbl, OTpacneBble COBETbI MO
BOMpocaM npodeccroHarnbHbIX HaBblkoB B Mongose noka
NMOTHOLIEHHO He (PYHKUMOHUPYIOT. YTO KacaeTcs YeTkoro
NpaBOBOro cTaTyca, eMy NpensiTCTBYOT NPOTUBOPEYMBbLIE
MHEHMWSA OTHOCUTESBHO ONepaTMBHBIX 3a4ad 1 005I3aHHOCTEN.

MpodeccroHanbHble, a He oTpacrneBble opraHbl bim

B LIEHTPe BHUMaHWS cUCTeMbl NpodheccnoHanbHbIX
KBanudukauuii, ynpaesnsemon YnpaerneHnem OCTOHUM Mo
Bonpocam ksanudmkaumi, Kutsekoda. 3tum 6bin cosgaH
Goree nerkn OCTYM K OMbITY Ha PbIHKE TPyAa, HO aKLEHT Ha
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NMHCTUTYUNOHAJIbBHOE OBECTIEYEHWE:
BIOPOKPATUYECKUWE OPTAHbI UITW MOCTABLLWKU

YCNyr?

npodeccumn, a He Ha oTpacny NPUBen K co3aaHuio Gonbluero
KonuyecTtea npodeccroHarnbHbIX COBETOB, U elle 6orbLLero
KONnn4YecTBa OpraHoB, NMPUCYXOALWMX KBanudmKaumu.

B Typumu, YkpauHe, Poccum n CcToHMM, MexoTpacnesble
BbILLECTOSILLME OpraHU3aumMn NOAAEPXKMBAOT OTpacneBble
opraHbl B BbINONHEHNM ux 3agad. OHu Takke MOryT BbICTynaTb
B Ka4eCTBEe KIMPUHIOBbIX OMOB ANS MEXOTPAaCNeBbIX U KPOCC
oTpacneBblX KOMMNETEHLMIA Mexay pasnnyHbIMU opraHamu.
OpraH no Bonpocam npodeccrnoHarnbHbiX KBanudmkaummn

B Typumn n Kutsekoda B ScToHMUM, BbINM cO34aHbI B

Ka4yecTBe TPEXCTOPOHHMX OpraHn3auuni, noaaepXmBaemblix
npaBnTENbLCTBOM U coumanbHeiMu naptHepamu. HAPK B
Poccum n UMK B YkpaunHe, kak yke ynoMmnHanocb, 3To YacTHble
WMHULMaTMBBI.

Hossbie yupexdeHus Ons oUueHKU u cepmucbukayuu
pe3yrnbmamos oby4YeHusi

CTpaHbl NOCTENEHHO ABMXYTCS OT 06paLLeHnsi K Hopmam
(knaccudmkaLmm CTyAeHTOB Mo BO3PACTy) K 06paLLeHnto K
Kputepuam, rae AONKHbI ObITb CO6J'II’O/J,eHbI MWUHUMalbHblIE
cTtanaapTbl. CywecTBYOT pas3nmyHble NoAXOAbl K YKpenneHuto
[0BEpWSI K OLIEHKe, HO Hanbonee paaukanbHbIM SIBSETCS
BBE[EHNE U pacnpocTpaHeHne BHeLUHeh OLEHKN B LierioM
¥ onpegeneHne He3aBUCUMbIX OLIEHLLIVKOB, OTBETCTBEHHbIX
3a oueHKy. Psia cTpaH-napTHepoB co3hanu cneupanbHble
yypexaeHua ona nposeaeHna BHELWHero oueHnBaHuA.

Kak npaBuno, 3To cTpaHbl C BbICOKMM YPOBHEM UHTEpeca K
BbICLLIEMY 06pa30BaHMI0, HO OrpaHUYEHHbIM KONUYECTBOM
[OCTYMHbIX MEeCT, TpebyoLLMX cnpaBeAnnBoro npouecca
otbopa.

B AsepbarigxaHe [ocyqapCTBEHHbIN 3K3aMeHaLMOHHbIA LIEHTP
(6biBLINI [OCYQAPCTBEHHDbIV KOMUTET NO NPUEMy CTyAEHTOB)
OpraHn3oBbIBas BCTYNUTENbHbIE 3K3aMeHbl B YHUBEPCUTET C
1992 roga. Ha npoTsxeHun mHorux net, focyaapCcTBeHHbIN
KOMUTET HaKanmnuean 3Ha4yuTernbHbIA ONbIT B 06nacTu
OLIEHKM, KOTOPbLIM OH NoAenurcs ¢ obLWEeCTBEHHOCTbIO, Yepes
NPOW3BOACTBO XXypHana n KHWUr Ansi NoAroToBkM KaHAMAaToB
K cAade ak3aMeHoB. HegaBHO emy BbIno nopyyYeHo
opraHu3oBaTb NoAobHbIN Npouecc AN npuema B KONnemxu
Ha nocne cpegHee MOO. MNocyaapcTBEHHbIA KOMUTET — 3TO
opraH, He3aBuCUMbIN OT MuHUCTepcTBa obpasoBaHus,
NoaYMHAILWMIACA HENOCPeACTBEHHO nNpe3ungeHTy. Cuctema
cyMTaeTca HagexHoNn, Ho cnocobcTBoBana ToMy, YTO NoAn B
BorbLuel CTENEeHN roTOBATCS K BCTYNUTENbHBLIM 3K3amMeHaM,
a He Ans Toro, YTo6bl MPONTM NOMHBIN KypC 0BydeHusi. ATo
ofHa 13 NPUYMH ANt PacLLMPEHNst OTBETCTBEHHOCTU YIIEHOB
KomuteTa Ha HauuoHarnbHbIX 9Kk3aMeHax nocrne nepeon
CTyneHun cpegHero o6pa3oBaHns 1 AN 3aBepLUEHUs NONHOro
cpeaHero obpasoBaHus.

HauunoHanbHbI 3k3aMeHaLMOHHbIN LeHTp B CrioBeHun
Takke Hayan ¢ HeobxoguMocTy obecneveHnst NPo3paYHoro,
OCHOBAHHOTO Ha MpPUHUMNAax KadecTsa U paBHOro 40CTyNa K
BbicLleMy obpa3oBaHuto. Ho B otnuumne ot AsepbanmkaHa,
X BHMMaHMe GbIflo COCPeaoTOYEHO Ha TEXHUYECKN
agMuHucTpupyemom Matura (cepTudmkart o cpeaHem
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06pa3oBaHnM) Kak MHCTPYMEHTE AN perynupoBaHus
[0CTyna, a He OTAENbHOrO BCTYNUTENBLHOMO 3K3aMeHa B
yHuBepcuTeT. Kak n B AzepbainmpkaHe, UM Obin HakonmneH
OMbIT MO NPOBEAEHNIO OLIEHUBAHUS, KOTOPbIA MOMOT eMy
pacLuMpuTb CBOK cdiepy KOMMETEHLMMN KaK TEXHUYECKOro
agMUHUCTPATOpPa OKOHYaHWS Ha4anbHOW LUKOMbI U 9K3aMEHOB
Ha aTTecTar 3penocTu, U KOHCYNLTAaTMBHOIO opraHa no
BOMpPOCAaM 3K3aMeHOB 1151 CUCTEMbI y4eHNYECTBa 1 0ByYeHNs
B3pocrbix B CnoseHuu. MNocne npucoeanHenus k EC, LieHTp
UrpaeT BaXHylo porb B NOAAEPXKKE HALMOHANBbHOTO KOMUTETA,
KOTOPbIN OLEHMBAET KA4YeCTBO CUCTEMbI 0Gpa3oBaHusi B
Lenom.

[ocynapCTBEHHbI KOMUTET MO NPUEMY CTYLEHTOB B
AzepbanpxaHe, a Takke HauMoHanbHbIN 9K3aMeHaLUMOHHbIN
LueHTp B CnoBeHWM BbIMNOMHSAOT NATb U3 LIECTH
MHCTUTYLIMOHATbHBIX pONnen, onpeaeneHHbix B Tabnuue 2:

1. TpaHcdhopmaLms kBanmgrKaLMoHHbIX CTaHAapTOB B
WHCTPYMEHTbI OLIEHUBAHWS.

2. Bbibop nogxopgsiLeli ctpaTerni oLeHMBaHus (B TOM Yucne
anbTepHaTuB).

3. OnpeperneHne OLEHLLMKOB U KOHTPOMEpOB.

4. ObecneyeHne Toro, YTobbl UTOrOBOE OLEHNBAHNE
6a3npoBanock Ha Tex e ctaHdapTax 1 obecrneunsano
conocTaBUMble pe3yrnbTaThl OT PasfUYHbIX 00y4YakoLLmnx
CTPYKTYP/LEHTPOB OLEHNBAHUS.

5. ObecneyeHne HagexXHbIX PE3yNLTaToB OLEHWMBAHWS U
BblAauu cepTUUKaToB (CBUAETENBCTB) TOMLKO YCNELIHbIM
KaHaupaTam.

Moppepkka HeycneLHbIX KaHANAATOB He ABMSETCA 3agadven
3TWX UHCTUTYTOB. YepHoropusa crnegyert CroBEHCKOMY
npumepy, rae 6bin co3gaH CO6CTBEHHBIV Dk3aMeHaUNOHHbI
LIEHTP, KOTOPbIV TaKKe CTan KNioYeBbIM yupexaeHnem ans
ohmumansHOro NpU3HaHusa pesynsratoB HedhopmarnbHOro 1
CMOHTaHHOro 00yYeHus.

YupexpaeHus B AsepbangxaHe, CnoseHun n YepHoropum

B TaKUX NpMMepax KacatoTCs OLEHKU 1 cepTudmKaumm Ha
HaLMOHamNbHOM YPOBHE KBanuguKaumin, NpucyxagaemMbix B
dopmarnbHol cucTeMe rocyaapcTBeHHoro obpasoBaHus. 3Tn
hopmarbHble KBanuuKkauum npeaHasHadeHbl Anst Monogbix
nogen, KOTOPbIM €eLLe NPEACTOUT BbINTU Ha PbIHOK Tpyaa.
OHu He nNpefHa3HaYeHbl Ansi OLEHKN HaBbIKOB B3pPOCbIX,
KOTOpble yxXe paboTaloT Unn XoTAT CMEHWUTbL MeCTO paboThbl.
Ho BO3HMKaIOT HOBbIE HE3aBMCUMbIE OpraHbl MO OLIEHKE U
cepTudurKaumm, n X YMCno, BEPOSITHO, BO3PaCTET B CBS3N C
yBenuyeHnem notpebHocTen B 06y4eHUn B3pOCHbIX.

B LlenTtpax VocTest B Typunm oueHnBaloT n ceptTuduumpyot
KBanudmkaumm B3pocsblX N0 OTHOLLEHMWIO K HALMOHAbHbIM
TpeboBaHMAM K NpodheCCUOHaNbHbIM KBanmguKaumsiM.
BOnbLUNHCTBO M3 3TUX LLEeHTPOB OblNN CO3A4aHbl OTPaCeBbLIMU
opraHusauusimm, a Takke paboTatoT B kadyecTBe GusHeca

B COOTBETCTBUM C AENCTBYIOLWMMU NpaBunamu. Bece

LIeHTPbI akkpeauToBaHbl No ctaHaapty 1SO-17024 ana



cepTudukaumm nepcoHarna HauuoHanbHbIM OpraHoM Mo
oueHke Turkak, a Tawke ObITb YNONTHOMOYEHHbLIM OPraHoOM

no Bornpocam npodeccroHanbHbIx kBanudukauuii (VQA)
AN Kaxxgow oTaenbHon kBanudukaumm, Ha KoTopble oHa
BblAaeT cBMAeTeNbCTBa. Ha MOMEHT HanucaHus JOKyMeHTa B
Typuun gerictBoBano 67 ueHTpoB VocTest, ynonHOMOYEHHbIX
npucyxgatb 362 HaumoHanbHble NPoeCCHoHanbHbIe
kBanudukauun. Bece atn kBanudmkauum 6einm paspaboTaHbl
Ha OCHOBE HaLMOHarbHbIX NPodeccnoHanbHbIX CTaHAAPTOB.
Ha cerogHswHmi geHb B LieHTpax VOCTest 6bino BblaaHo
131 002 ceptudmkata?. Ho nockonbky ceptudukaums

cTana obs3aTenbHoOM Ans, nepBoHavanbHo, 40 KOHKPETHbIX
npodeccuii, BKINYaLKUX PUCKU AMS 300PpOBbS U
6e30nacHOCTH, KONMYECTBO CEPTUMKATOB CTPEMUTENBHO
yBenuunsaercs.

LieHTpbl VocTest BbINOMHAIOT Creaytowme MHCTUTYLMOHAlbHbIE
ponu:

1. TpaHcdhopmaums kBanmrKkaumoHHbIX CTaHAAPTOB B
WHCTPYMEHTbI OLl€HUBaHWSI.

2. Bbibop noaxoasiien ctpaterum oLeHNBaHns (B TOM Ymcne
anbTepHaTuB).

3. OnpeneneHe OLIEHLLMKOB 1 KOHTPOEPOB.

5. ObecneyeHve HageXHbIX Pe3yNbTaToB OLEHVUBAHUS 1
Bblda4mn cepTMUKaTOB (CBMAETENLCTB) TOMBKO YCMeLlHbIM
KaHguaaTam.

6. Monaepkka KaHAMAATOB, He NPOLLIEALLNX OLEHNBaHME.

ObecneyeHune Toro, YTobbl MTOrOBOE OLEHMBAHME
6a3npoBanocb Ha TOM Xe CTaHAapTe U NPOU3BOAUITO
conocTaBUMble pesynbTaThl No BceM LeHTpam VocTest
LIEHTPOB — 3TO MHCTUTYUMOHanbHas ponb OpraHa no
BOMNpocaM NpodeccuoHarnbHbIX KBanuukaLlmnn, KoTopbii B
HacTosiLLiee BpeMsi HaxoanTcst B cTaaum padpabotkum. OMK
Takke paspabaTtbiBaeT NpodeCCHOoHarnbHble CTaHaapThl ANs
npoceccnoHanbHbIX KBanuukayuin.

OCTOHUSA AEMOHCTPUPYET YCnex B pacnpoCTpaHEHUN BHELLHEN
OLIEHKM HE3ABUCUMMbIMU OpraHamMu, NPUCYXaaoLwmmm
KBanudukaumm, copmMmpoBaHHbIMY NPOdECCUOHANBHbLIMU
accoumnaumsamun. B aton maneHbkon ctpaHe gencrteyet 1184
opraHa, npucyxgatoLuero ksanudukaumm, BbiaaBLumx donee
116,123 cBMaeTenbCTB?, YTO aKBMBANEHTHO bornee Yyem

CEMU MUINIIMOHaM CBUAETENbCTB B TYPELIKOM KOHTEKCTE.
Pa6oTtopgartenu n muHucTepcTBa Tpyaa B Poccum, KasaxcTtaHe,
YkpanHe n AsepbaingkaHe UMeoT Lenbio cosgaHne
aHanorv4HbIX CUCTEM B CBOMX CTpaHax W, kak Typums

1 DCTOHMSA, Havanu ¢ pa3paboTkm NpodheccnoHanbHbIX
CTaH4apToB.

HesaBrcuMble LEHTPbI OLIEHUBAHWUS MOTYT YKPENUTb
YBEPEHHOCTb B KBanudukaumsix, Ho He criegyet
HeJoOLeHNBATb 3aTpaThl HA CO34aHUE OTAEMbHbIX LEEHTPOB.
OTO MOXET 3aHsiITb MHOTO BPEMEHM, NpeXie YeM CUCTEMbI
CTaHeT MOSHOCTBI0 HanaXxeHHoW 1 3apaboTaeT, U NpUHMMas
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BO BHMMaHWe Nnoxo obopynoBaHHbIE FOCYAapCTBEHHbIE
y4yeOHble LIeHTPbl BO MHOMMX CTpaHax, MOXHO Oblno Obl
NoCTaBWTb BOMPOC, AeNCTBUTENBHO N Cpean NpMopUTETOB

— pacnpocTpaHeHue BHeLUHen oueHkW. CyLuecTByioT Apyrue
cnocobbl caenaTtb OueHKy bornee He3aBUCUMON, 3a CHET
COBEPLUEHCTBOBAHUS NMPOLLECCOB BHYTPEHHETO KOHTPOIS
KayecTBa 1 39PEeKTUBHOIroO Haa3opa; NyTemM nNpuBnevYeHns

K OLieHKe 3auHTepPEeCOBaHHbIX CTOPOH, NPeACTaBNALLIMX
PbIHOK TPyAa; NyTeM NOAroTOBKM KaapoB M akkpeamTaumum
cneumanvcToB Ans paboTbl B Ka4ecTBe SKCNEePTOB MO OLEHKE;
Unn NyTeMm NOOLLPEHNS OLEHKN NPOdeCCMOHanbHbIX HaBbIKOB
B @yTEHTUYHbIX YCOBUAX, HANPUMeEP, Ha NPeanpusaTusaX, a
TaKkKe 3a CYEeT pacnpeneneHns OTBETCTBEHHOCTH.

Hoeble opzaHbi, npucyxdarouue Keanugpuxkayuu

Muorue HPK cosgatotcs ons nogaepkkv npusHaHust obyyeHms
B TEYEHMEe BCEW XKN3HW Ha CroBax, HO Ha MPaKTUKe OHU
OXBaTbIBAOT NULLb cuctemy hopmansHoro obpasoBaHus;
paclumpeHue nyna ksanvdpukauun B HPK MmoxeT nomoub
YBEMUYUTL BO3MOXHOCTU AN NPU3HaHNS KBanudukaumm

Ha NPOTSKEHUN BCEN XM3HU. BBegeHue keanudmkaumi B
HPK, koTopast He aBnsieTca pesynsTaToM YCTaHOBMEHHbIX
noaxoAoB, NPUMEHSIEMbIX MMHUCTEPCTBOM 06pa3oBaHus,

unu cybbektamm oby4eHns, HaxogaLMXCa NoA KOHTpoieM
MWHUCTEPCTBA, MOXET MOMOYb B MEPEOCMbICIIEHUN U
MoAepHu3aLmu kBanudukauuin. NocneacTensiMm Takoro
noaxoa siIBNSETCa yKpenneHme cBA3en ¢ pblIHKOM Tpyaa u
NoBbILLEHNE YBEPEHHOCTU B KBanMUKaLUSaX, NPUCYKOEHHbIX
He MUHUCTEPCTBOM 06pa3oBaHus.

B AHrnuu cylectsyeT TpaguLmMs YacTHbIX OpraHM3aLui,
npucy>xaaroLLmx Kkeanudukaumm, KoTopble paspabaTbiBatoT,
obecneymBaloT Ka4eCTBO U BblAaloT COOCTBEHHbIE
kBanudukaumm ansa oduiero n npogeccuoHanbHoro
obpasoBaHus, B TOM YMChe KBannduKaLmmn BbICLLErO YPOBHS.
Takve opraHv3auum JOMKHbI COOTBETCTBOBATL OnpeaeneHHbIM
TpebGoBaHMsAM, Npexae Yem OHV ByaoyT NpU3HaHBbI.

Tonbko NpU3HaHHbIE OpraHn3aumm mMoryT paspabaTtbiBaTb
KBanudukaumm, Kotopble MoryT ObiTb akkpeauToBaHbl B HPK
unu, gaxe nydile, peectpe akkpeaMToBaHHbIX KBanMduKaumi.
B HacTosiwee Bpemsi cywectyeT 210 NpM3HaHHbIX
opraHv3auui, NpucyxaarLLmx KBanudmkaumum, paboTarowmx ¢
npodeccnoHanbHbIMK 1 0BLWLMMK KBanMmKaumsaMm?’,

2 http://portal.myk.gov.tr/index.php?option=com_istatistik&ltemid=361 (aata nocelyeHus - pepans 2017 roaa).

2 BonbLue nHgopmaumm no cebinke http://www.kutsekoda.ee/et/kutseregister/tutvustus
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NMHCTUTYUMNOHAJIbBHOE OBECTEYEHWE:
BIOPOKPATUHECKWE OPTAHbI NJTU NMOCTABLLWKA

YCNYr?

OTpacneBble opraHbl Bo PpaHuum pa3pabaTeiBatoT

cBou cobcTBeHHbIe kBanudukaumm B pamkax HPK: atot
npouecc Havancs B benbrun. CozgaHve otpacnesbix
CTPYKTYP, BEPOATHO, NpMBEAET K yBEMUYEHMIO Yncna
oTpaceBblX OpraHoB, NPUCYXAAIOLLMX KBanudukauum B
CTpaHax-napTHepax, HO Mbl NOKa He pacnonaraem Kakvm-
nnbo KOHKPETHbIM NnaHoM. HepaBHee uccnegosaHue,
npoBefeHHOe B YkpauHe? npofeMOHCTPUPOBAaso LNPOKUIA
CMEKTP KBanudukaLlmin n opraHoB, NPUCYXOatoLLmx
KBanudmkauum, KoTopble MOXHO Bblno 6bl paccMoTpeTb,
B TOM YMCIe HEKOTOPbIE C O4EHb BbICOKOW penyTaumnen

Ha pblHke Tpyaa. OpraH, npucyxaatoLwmin ksanudukaumm
B KocoBo, yxe NpoBOANT akkpeamTauuio obyyaroLwmx
CTPYKTYP Kak OpraHoB, NPUCYXAatoLmx KBanmgukaumm.
To xe camoe ocyulecTernsieTcs [lenaptamMeHTOM pa3BuTus
npodeccuoHanbHbIX HaBblkoB B Manansum, kotopbin
perynupyeT npucyxaeHue ceptudukatos Manansmm o
KBanmukaumsx, Ha OCHOBE HaLMOHanbHbIX CTaHA4apToB
npoceccuoHanbHbIX KBanMdukauun, KOTopble SBRASOTCA
4YacTblo Marnasumnckon pamku ksanudukaumin. NogobHele
cuctembl cywecTBytoT B CuHranype n Tumope-JlewTun, raoe
ObINn co3gaHbl CTPYKTYpPbI kKBanudmkaumi.

6. CoBMelLLeHNEe MHCTUTYLIMOHANbHbIX porewn
McecneposaHne E®O 18 cyllecTByloLwmnx opraHoB
OEMOHCTPUPYET, YTO BOMbLUMHCTBO CrneunanManpoBaHHbIX
OpraHoB NoAAepX1BaloLLMX NpoBeaeHne pedopm
KBanudvKaLmii UMeLoT CMeLLaHHbIE UHCTUTYLIMOHASbHbIE
ponun. Ha camom gene, pasgenuTenbHble MMHUN Mexay
oTpacrneBbiMU OpraHamu, opraHaMmu, NpUcy>xaaroLLmnmm
KBaﬂI/ICbI/IKaLl,I/II/I, He3aBUCUMbIMU OpraHamu no oueHke,
KOOPAVHUPYIOLWUMN NHCTUTYTaMU, PerynaTopHbIMU opraHamu u
opraHamu no obecrneyeHunio ka4ecTsa - MeHee yeTkve. MHorne
yYpexaeHuns, kak KaKeTcsi, NoAAepXKMBaIoT Kak Ka4ecTBO
npefocTaBnseMblX yCyr, Tak U Ka4eCTBO KBanuukauni.

Bo mMHormx crnyvasax Mbl BUOUM YeTKoe Bsammo,qeﬁcmme, B
pesynbrarte 4ero OG‘bGﬂI/IHﬂIOTCFI pasnnyHble UCNONHUTESNbHbIE
hyHKUMM. DTO MOXET MOMOYb B YCKOPEHUW BIIMSIHUSI HOBbIX
kBanudvKkaumii Ha y4ebHble NnaHbl M NporpaMMbl, HO TaKxe
CYLLECTBYIOT PUCKMN NpY 06beANHEHNN MHCTUTYLIMOHAITbHBIX
pone|7|, KOTOpPbI€ MOryT NOCTaBUTb NOA Yyrpo3dy npo3pa4vyHOCTb
npoLeccoB BepuduKauumn.

OpobneHne yHKUMIA Mexay ydpexaeHmsamm, paboTtatowmmm
U30MUPOBaHHO, TEM HE MeHee, ellie Xyxe. OHO MOXeET
co37aBaTb KOHKYPUPYHOLLUME UHCTUTYThI 1 NPUBOAUTL K
CyLLECTBEHHbIM HeocTaTkam M 3afepXkaM B NpoBeAeHnn
pedopM. MHOrMe NpuMepbl TakMx KOHKYPUPYHOLLMX NOAXOA0B
MOXHO HaWTW Mexay opraHamu no obecrneyeHuto kayecTsa

1 opraHamu no Bonpocam ksanudukaumi gna BO, MO0,
0byyeHunsi B3pochbIx 1 obLlero cpegHero obpasoBaHus, Mexay
MUHMCTEPCTBaMM Tpyaa u ob6pasoanus, mexay MO0 un BO,
a Takke Mexay LUeHTparnbHbIMWU OpraHaMu 1 nepenoBbIMU
pervoHarnbHbIMU LeHTpamMu. HecMoTpst Ha pbIHOYHbIE
peLLeHus, KoTopble cunTaroTcst 6onee achPEKTUBHLIMU, U
KOTOpbIe YacTo MPUMNMCLIBAIOTCS KOHKYPUPYIOLLUM MOAENSIM,
Ha MpaKkTuke COTPYAHUYECTBO U KOHCEHCYC ABNsiloTcs bonee
3P PEKTUBHBIMMU.

Mog BnusaHMem BonoHckoro npouecca, eBpONencknx
CTaHAApTOB M peKoMeHAaLuui, areHTcTBa no obecnevyeHmnio
KayecTBa ObinM co3gaHbl BO MHOMMX CTpaHax-napTHepax Ans
KOHTpons 3a obecneyeHneM KayecTsa B yHMBEpCUTETax B
OTHOLLEHUW NPeaoCTaBNeHNs U NPUCY>KAEHNS KBanudukaumm.
HekoTopble CTpaHbl BOCMONb30BaNINCh BO3MOXHOCTbIO

Ans Toro 4To6bl Npeobpa3oBaTh 3TV HOBblE OpraHbl B
KBanuduKkauum n areHTcTBa No obecneyeHunto kayecTsa Ans
00yyeHns B Te4YeHne BCew Xun3Hn. Xopowmnmm npumepamm
asnstotca KK B MpnaHguu, a Takke HaunoHanbHbIV LEHTP
no BONpocaM MoBbILLEHNS KayecTBa obpa3oBaHus B pyauu.
ANACIP, HoBoe AreHTCTBO N0 06ecneyeHnto kayecTsa At
BbICLLErO M NpodeccnoHansHoro obpasoBaHusi B Pecnybnuke
MongoBa Takxke Morno 6bl pa3BnBaTbCA B 3TOM HanpaeneHuu,
HO 3TO 3aBWCUT TO TOrO, YEM 3aKOHYUTCS PECTPYKTypu3aums
MUHUCTEepCTBaA.

7. NoTpebHOCTM B pecypcax Ans ynpaBrneHUs CMCTeMon
KBanudukaumm

Bce npouecchl, cBsizaHHble ¢ pa3paboTkon kBanudukaumum
TpeObytoT NoTeHLMana n pecypcoB, a €Cnn CMOTPETb

YUCTO C TOYKW 3PEHNS 3aTpaT, HU OOHO U3 U3MEHEHNI

He OyneT fewesne, YeM npoBegeHune pecgopmbl. B
6onblmHcTBe cTpaH EC, 3T MowwHoCcTH Obinn pa3paboTaHsbl
nocTeneHHo, ¢ pa3BuTMem cucteM. B ctpaHax-napTHepax
E®O, cyuwecTByoLme MOLLHOCTU COCTaBNSOT CUMbHO
orpaHm4MBaloLLniA akTop, C y4eTOM TOro, YTO nNpeanaraetcs
— No4TN 6€3 UCKMHYEHUS — paanKanbHO MUHYS KOHLENUUIO
KBanudmkauum, n N03ToMy BCe KBanuduKaumu, Hy>kaatTcs
B nepecmoTpe. HoBble BO3MOXHOCTU YaCcTo 3aBUCHAT OT
NpPOeKTOB, PMHAHCUPYEMBIX JOHOPaMMN U CTaHOBATCSA
OorpaHun4MBaloLLnM OaKkTOPOM, KOrga pesynbraTtbl Takmx
NPOEKTOB MUINN HOBOW MOMUTUKN U 3aKOHOAATENbCTBA, OOMMKHbI
peanu3oBbIBaTbCA B MacluTtabe cTpaHbl.

YaenbHble 3aTpaThbl Ha KBanudULMPOBaHHOTO crieumanucrta
MOryT 6bITb OGyCNOBMEHbI LienbiM psgoM gaktopoB. OHM
BKIHOYAIOT:

1. MoaroToBky 1 nogaepxaHne COOTBETCTBYHOLLNX
KBanudukauun.

2. MepeBopas 310 B yyebHbIe NporpaMMbl, @ Takke opraHu3ys
cooTBeTCcTByloLee 0byyeHne (TpebytoLee pa3paboTku
y4yebHbIX Mporpamm, NOArOTOBKM M NEePenofroToBKM yunTenen,
npegocTaenss 4OCTYN K CpeacTsam obyveHus u cpeae
00yyeHunst), OHM COCpeaOoTO4EHbl Ha aKTUBHOW POMNU yyalLLmnxcs,
B TOM UWCIE U3Y4YeHUN anbTePHATUBHbLIX BapUaHTOB.

3. O3HaKOMIIeHUEe KOHCYMNBTAHTOB MO Kapbepe 1 paboTHUKOB
cnyx6 3aHATOCTU O HOBbLIX BO3MOXHOCTSIX.

4. HdopMmpoBaHue NoTeHUMAsbHbIX YYaLUMXCS U YNEHOB UX
ceMelt 0 Takux BO3MOXKHOCTSIX.

5. MHchopmupoBaHme noTeHumnansHbix pabotoaatenen n
TPEHWHIN 4N 00yYaroLmx CTPYKTYP MO BOMPOCY HOBbIX
KBanudukaumn.

6. Habop yyalmxca n/vnu kaHaMaaToB U MX OLEHVBaHME,
npexae Yem OHV NPUCTYNakT K U3yYEeHNI0 CBOMX Nporpamm.

2 http://register.ofqual.gov.uk/Search?category=Organisations&sort=-None&page=21

28 Ksanudukauwst Anst obyveHnst B TedeHue Bcel xu3Hu: Kak cregyet paccmatprBaTh npoceccroHanbHble kBanudukaumum, B TOM YUcre nprobpeTeHHble B paMkax HepopmarbsHoro 1
CMOHTaHHOro 0By4YeHns 1 pernaMmeHTUpoBaHHble npodeccun B YkpamHe? [JormkHbl M ol 6biTb YacTbio HPK? Ceprenn MenbHuk, E®O, gekabpb 2015 1.
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7. OBy4yeHure, OUeHKa 1 aTTeCTaLMs yyHaLlnxcs.
8. MOHUTOPUHT 0BYyYEHNSI U OLIEHKM.

9. OBy4eHue, oueHka u ceptTudurkaumsi ¢ obecneyeHHbIM
KayecTBOM.

10. MOHMTOPWHT BbINYCKHMKOB.

3T 3aTpaThl 3aBUCAT B 3HAYUTENbLHOMN CTENEHN 3aBUCST

OT KONM4YecTBa yyalLmxcs Mo Kaxaon ksanudukaumm. Yem
bonblue pazHoobpasue n KoNUMYeCcTBO KBanudukaLlmn B pamke,
TEM BblLLIE CTOMMOCTb pa3paboTku, MPOBEPKM 1 YTBEPXKAEHUS,
a Takke Mx nepeeoga B TPAeKTopumn 0Bby4eHUs 1 oLeHKK. Yem
6onbLUe TPaeKTopuii N AENCTBYOLNX ML, (LLEHTPOB OLIEHKH,
opraHoB, NpucyxaarLmx Ksanudmkaumm, oTpacnesbIx
KOMWUTETOB, OPraHOB MO KOHTPOIO KayecTBa), TEM BbllLe
3aTpaThl Ha obecrneyeHne CornacoBaHHOCTY BCEW PaMKW.
Bonblue opraHu3aumii Takke o3HavaeT 6onblue HaknagHbIX
pacxofoB. [ormkHO GbITb OXXMaaHUe TOoro, YTO Kaxaas mepa
pedopMmbl, kaxaaa HoBasi KBanudukaums, OyayT okasblBaTb
BNUSIHWE [0 BHECEHUS U3MEHEHWI. DTO TPYAHO, NOCKONbKY
CUCTEMbI YacTo GbIBalOT HENPOBEPEHHbIE.

lMpeumywecmesa

MpeumyLlecTBa 4OMKHbI ObITb PACCMOTPEHBI BHUMATENBHO
00 y4yeTta pacxogos. [MpenmyLlecTBa o4eBUaHbI ANs
usmdeckux nuu, ans pabortogatenen ¢ TOYKM 3peHus
Npou3BOANTENBHOCTU, U ANs obLiecTBa C TOUKM 3peHnst bonee
LUMPOKOro A4OCTYNa K PbIHKY TpyAa, MeHbLUEro BpeMeHW A4S
WHAYKLMK, YIYYLIEHUs coLmanbHom geMmorpadoum u passutus
Kapbepbl, ynyylleHnst onnaTel TpyAa v NoKynaTenbHon
CNocoBHOCTH, coumanbHOM MHTErpaLun, aganTMBHOCTH,

W aKTMBHOW rpaxkgaHckon nosvummn. Knioyesown kputepumn
onpegeneHnsa pasmepa u cepbl KOMNETEHLUN MHCTUTYTOB
NOAAEPXKKM, a TaKkKe COOTBETCTBYHOLLIETO KONMYECTBa
KBanudukaummn n npeanaraeMblx NporpaMmm, CBa3aH ¢
aHanM3oMm OXWAAeMOro BO3AENCTBMSA N NpenMyLLecTsa

HoBoW kBanudmkaumm. CooTBeTCTBYIOWME KBanudukawmm
[OOIMKHbI NPU3HaBaTb 0OyYeHME B TEYEHUE BCEN XN3HU, a
Takke npegnaratb ansTepHaTUBHbIE TPAEKTOPUM OBYyYEHMS,
BeayLLme K Ux nonyyeHuto. bonbluas cteneHb yyacTus
3anHTEPEeCOBaHHbIX CTOPOH O3Ha4YaeT DOonbLUY akTyanbHOCTb,
KOTOpas ynpaenseT TeM, YTO Nioan MOryT caenaTb CO CBOen
KBanudukaumnen.

B nuTepatype roBopuTCs 0 NOBbILEHNM 3apaboTHON NnaThbl,
[0X04ax OT 3aHATOCTH, U TakoM NoBoYHOM adbchekTe

KaK yBenuyeHme MoTMBaLMK U YNyYLIEHUN 300POBbsI
WHAVBUOYYMOB, YBENMYEHUE YPOBHS FPaXX4aHCKOW aKTUBHOCTH
1 NO3UTMBHOIO OTHOLLEHUS K OOLLECTBY, U AaXe NoCcneacTBUs
Ha MOKOMEHUs, CTUMYNUPYA MONOAbIX MoAel yunTtees. B
OCHOBHOM 3TO NPEMMYLLIECTBO MNOSIBMSIETCS TONIbKO C TEYEHUEM
BPEMEHW, N €ro TPYAHO OLeHUTL 3apaHee. Ho cylecTBytoT
nccnenoBaHusi, KOTopble aHanNU3npPYT NPEUMYLLECTBA,

KaK TONMbKO cuctema cosgaHa v pyHKUMoHUpyeT. OHu
OEMOHCTPUPYHOT, YTO HEKOTOpble peskne pedopmbl Bbinu He K
MECTY, B TO BpeMs Kak Apyrue, KoTopble LMPOKO 0b6cyxaanuch
C 3aMHTepecoBaHHbIMU CTOPOHaMM Bbinn Gonee ycnelHbIMuM.?®
BakHo onpegenvTb ¢ caMoro Havana, kakoro poga BnusiHMe
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ABNAETCS XenaTenbHbIM U JOCTWXUMbIM B pesynsTate
pecopMbl KBanUgUKauum, ¢ TeM YToGbl YCTaHOBUTb, KaKUM
06pa3oM Nny4Lle BCEro NonyyYnTb 3TW pe3ynbraThl U y6eanTbes
B TOM, YTO LleNnu pasaensitoTcsi BceMu 3aMHTepecoBaHHbIMM
CTOPOHaMMW.

Kmo nnamum?

Pacnpepenenue 3atpat MOXeT caenatb peopMbl CUCTEMbI
KBanudukauun 6onee OCTYMHbIMU, U CYLLECTBYET TpU
OCHOBHbIX UCTOYHUKA — NPaBUTENbLCTBO, paboToaarteny u
WHAMBUAOYYMbI U YneHbl nx cemen. Mpu pelleHnn Bonpoca,
KTO JOSIKEH MNaTuTb, NPUMEHSIIOTCS pasnyHble NPUHLMMbLI
0 TOM, KTO nonyyaeT 6onbLue OT HOBOM KBanudukaumm. 31o
3aBUCUT OT UHANBUAYaNbHbIX 0COBEHHOCTEN M coLManbHON
otaauywn. MNMpaBuTenbcTBam criegyet NOMHUTL O TOM, YTO
rocygapcTBeHHble MHBECTULMM B KBaNMUUMPOBaHHYIO
pabouyto cuny HeobXxoaMMbl, eCrv NOCNEACTBUS OXMAaoTCs
ONs HaceneHus B LenioM. TeM He MeHee, Kak onsmyeckme
nvua, Tak U KOMNaHuM MoryT 6bITb FOTOBbI BHECTM CBOW BKNag,
N CyLLECTBYET MHOIO CXEM CTUMYNIMPOBAHUSI, KOTOPbIE MOTYT
ObITb UCNOMNb30BaHbI AN PacnpoOCTPaHEHUS Harpy3Kku.

8. BbiBoAbl U pekoMmeHAaLUmn

CyLLEeCTBYIOT KOHTEKCTYyarnbHble dakTopbl, onpegensolme
TO, YTO NnyuLle Bcero paboTaeT B CTpaHe, Hanpumep, ee
pa3mep 1 CNOXHOCTb ee cnctembl. CyLLecTByOLME UHCTUTYThI
efBa N MOryT CrpaBUTLCA CO BCEMU U3MEHEHNSAMM,
noapasymeBaeMbiMn pedopMOon KBanMdukaLun, a ato
03Ha4aeT, YTo Nporpecc UAeT MeaneHHo. HoBble MHCTUTYThI
OOMXKHbI yCKOpUTb NpoBegeHue pedopM. Tam HeT
COBEepLUEHHbIX OTBETOB, U HET OAHOIO peLLeHns AN Bcex
cuTyauui. Ho peanusaums ocyllecTBnseTcs GbicTpee Tam,
rAe MUHUCTepPCTBa MOryT COCPEAOTOMUTLCA Ha MONUTHKE,

a UCnomnHuUTenbHbIe PyHKUUM AenerMpoBaHbl areHTCTBaM.
Co30aloTCsl HOBbIE TUMbI YYPEXOAEHUA U PA3NUYHbIE
WCMOMHUTENbHbIE PONN YaCTO COBMELLAIOTCH, YTO MMeEeT
NpenMyLLEecTBO C TOYKM 3peHns GonbLUen COrnacoBaHHOCTH
Mexay PYHKUMSMN 1 BOBMOXHOTO CHIDKEHUS 3aTpart. Tem

29Cwm., Hanpumep, BIS (2011). ViamMepeHue BNUsIHAS 3KOHOMWKU Ha JanbHenlee o6pa3oBaHve. MUHUCTEPCTBO NpeanpyHUMaTensCcTBa, MHHOBaLW 1 pemecen (BenukobputaHus).
Kun E. n Meiixbto K. (2002) AHanua gokasaTtenbCTB CTeneHn Bo3BpaTta pabotogarensim MHBECTULMIA B 0By4eHne 1 meponpusiTuii pabotoaartenei, cBsidaHHbIX ¢ 0byveHnem. HayuHbin

poknag SKOPE Ne 34.
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NMHCTUTYUNOHAJIbBHOE OBECTIEYEHWE:
BIOPOKPATUYECKUWE OPTAHbI UITW MOCTABLLWKU
YCNyr?

He MeHee, ecnv nepegartb CIIMLIKOM MHOTO 3a4ay nof OfHY
OTBETCTBEHHOCTb, 3TO MOXET NPUBECTU K pa3MbIBaHMIO
OTBETCTBEHHOCTU MEXIY areHTCTBOM W ApyrMu cyBbekTamu;
HanpumMep, ecnu noaaepkka unu obnerdyeHve paboTol
areHTCTBa CMELLVNBAETCS C NPeanucaHnsiMm OTHOCUTENBHO
paboTbl ApYrMx CyGLEKTOB.

[MoaTomy, cocpeoToueHMEe BCEX CBA3aHHbIX 3a4a4 B €4MHOM
TEXHUYECKOM areHTCTBE He SIBMNSIETCS AOMYCTUMbIM PELUEHNEM.
Heobxoanmbl KOHLEHTPUPOBAHHLIE YCUNUS, @ CneLmanmcTbl,
3aHMMatoLLMeCs BHEAPEHMEM CUCTEMbI KBanudvkaumm,
[AOIMKHbI UMETb JOCTATOYHO BPEMEHW U PECYPCOB AJ1st
BbINOMHEHMS! CBOe paboThl. YUeT 3aTpart U Bbiroq, aHanms,

n, B criyqae HeobxoaMMoCTH, USMEHEHME CTPYKTYPbI U

poreit, HaxoxaeHue 6anaHca mexzay HanpaerneHuem u
AenermpoBaHMeM — 3TO BCE YacTb 3aJa4yun CornacoBaHus
WHCTUTYLIMOHANbHBIX POrei.

PekomeHdauyuu

+ NpoaHanuaupyiTe CyLLEeCTBYHOLLIME UHCTUTYLIMOHANbHbIE
BO3MOXHOCTU W onpefennTe rae ectb npobenel, a rae ectb
ay6nupoBaHue. PaccMoTprTe BO3MOXHOCTb CO34aTh HOBbIE
WHCTUTYTbI, ANs TOro YTo6bl YCKOPUTL pedhopMbi.

» Bce dyHKuMM n 0653aHHOCTH, HEOBX0aMMbIE ANsi TOTO,
YTOObLI MPOM3OLLIIO CUCTEMHOE U3MEHEHUE, OOMKHbI ObITb
BO3/IOKEHbI HA OTAENbHbIE UHCTUTYThI.

 He paGoTaitTe B nsonaumu, a obecneyste YeTkoe
pasfeneHus yHKUMIA 1 3aaad Mexay MHCTUTYTamu, TakuM
obpa3om nsberasi KOHNMKTa MHTEPECOB.

- PacnpegenuTe KOHKypUpyloLme 06s3aHHOCTU Mexay
COOTBETCTBYIOLUMU MUHUCTEPCTBAMM.

* HasHaubTe KOOPAMHMPYIOLWNIA UHCTUTYT, Hanpuvep,
co3faniTe HOBBI OpraH, KOTOpbIN ByAeT NCNOMNHATL ATy
PYHKLMIO.

* [NlocTaBbTe BCe Npouecchl Ha NPodeCcCnoHarnbHbIN YPOBEHb,
NOTOMY YTO CMOHTaHHbIE LIary He NpuMBeayT K NOMy4YeHnto
CcTabunbHbIX pesynsTaTos.

* NHopmupyiite, koopanHupyinTe 1 obecneynBante Ka4ecTso
Ha NOCTOSIHHOW OCHOBE.

 PaccMoTpuTe BO3MOXHOCTb CKOMBUHMPOBATL OYHKLMM 1
06513aHHOCTU, KOHLEHTPUPYS MX Ha OAHOM UHCTUTYTE.

* Nwwte gocTynHble BapuaHTbl, KOTopble ByayT NOAXOAUTh
ANsi peLeHns UMeHHO BaluMX 3aaau.

» PerynsipHo nepecmaTtpuBaiTe UHCTUTYLIMOHASbHbIE
MaHaaThbl, AN TOro YTo6bl M3bexaTh XKEeCTKOCTU npolecca
nepecTpanBaTtbCsl Nof NOCTOSIHHO U3MEHSIoLMeCs
npoLecchbl.
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MEXAHW3Mbl OBECITEYHEHUA

KAHYECTBA: YCUNTIEHUE

1. ObecnevyeHne kayecTBa A5 MOBbILLEHUS aosepua

2. ObecneyeHune kadecTra: KBaJ'II/I(bVIKaLI,VIOHHbIe CTaHOapThl, OUEHKa n

cepTudmkauus

3. KauecTBeHHbIE KBaJ'IM(*)VIKaU,VII/I - onpeaerneHna n XxapaktepucTtukmn

4. MocTpoeHne LieNoYKM KadyecTBa KkBanudukaumi
5. BbIBOAbI U pekomeHaaumm

1. ObecneyeHune KayecTBa ANA NOBbIWEHNUA A0BepUsA
Mbl ganu pekomeHaaumMm cTpaHam cosgasaTb
3aKoHoAaTeNbLCTBO, paboTaTb HA OCHOBE UHKIHO3UBHOMO
avanora ¢ 3aMHTepPeCcoBaHHbIMWU CTOPOHAMU U YETKO
pacnpegensitb 0653aHHOCTU MeXAY Pa3HbIMU UHCTUTYTaMK.
OTn Tpu anemeHTa CrnocobCTBYIO TOMY, YTO KBanudmKaumm
CTaHOBATCH pernieBaHTHbIMU 1 BbI3bIBAIOT JOBEPUE.
3akoHofaTenbCTBO ycTaHaBNMBaeT 6a3oBble NPUHLMNBI 1
MUHUMarnbHble TpeboBaHua anst obecrneyeHus kadecTsa,

a Takke onpeaensieT 06513aHHOCTH, KOTOpPbIE pa3fnuyHble
WHCTUTYTbI ByayT HECTU B cucTeme no obecrneyeHnto kayecTsa,
B TOM YKMCIE U POnb PEryNMpPYIOLLMX OPraHoB, U TeX, YTO
OTBETCTBEHHbI 3a BblAavy 1 NPUCBOEHUE KBanudukaumii.
ObecneyeHne ka4ecTBa 1 ynyylueHne Kavyectsa

TpebyeT akTUBHOW 06paTHON CBSA3W U COTPYAHUYECTBA C
3aMHTEpeCcoBaHHbIMM CTOpoHaMu. Cneunanu3npoBaHHble
YyUYpEXAEHNs HECYT OTBETCTBEHHOCTb 3a CObntoaeHust
CTaHJapToB B pamMKax BCel CUCTEMbI B LIENOM, U 3a
obecneyeHre paBHOro AOCTYNa, CNpaBeanvBoOCTM U
6ecnpucTpacTHOCTU ANS yyYaLLMXCs, BHEe 3aBUCMMOCTH OT TOro,
roe oHun HaxoasaTes. OpHako, obecneyeHne kavyecTBa 0COGEHHO
Ba)KHO Ha TOM YPOBHe, rae kBanvdukaumm cobcTBeHHO
npuceamBaloTca. Takum 0b6pas3om, YeTBEPThIN ANEMEHT KpalHe
Ba)XXEH A5 TOro, YTobbl 4OCTUYb KAYECTBEHHOTO (hMHANBHOIO
pesynerarta, kBanuduvkaumm, n KBanmuumpoBaHHOMO
nHaueuayyma. 310 cuctema obecneyeHus kayecTsa
kBanudmkaumu. OHa cBs3bIBaET BCE TPU NPeabIAYLLNX
3MeMeHTa B Ka4ecTBe KpUTEPUEB, YNTIOMUHAEMbIX B
3aKoHOAATENbCTBE, 3aMHTEPECOBaHHbIE NMLA NOBbLILLAKT
aKTyanbHOCTb NpoLecca, a NHCTUTYLMOHaNbHbIE MeXaHU3MbI
ncnonHsT dyHkumn no OK.

B pabote CosepweHcmeosaHue npogheccuoHabHbIX
Keanugukayut*®, Mbl HaNUcanu, YTo ¢ Lesbio KoMneHcauum
OTCYTCTBUME LOBEPUS K KBAaNU@UKaumsaM, CTpaHaM-napTHepam
E®O Heobxoammo co3gaTb HageXHble, COBPEMEHHbIE
cuctembl obecneyeHns kavectsa. 34echb 1 ganee Mol byaem
WNMIOCTPMPOBAThL, pa3BuBaTh M TLLATENBHO U3yyaTb 3Ty
pekoMeHAaumio.

[Insa aToro Ham Heo6xoaUMO MPOSICHUTL HEKOTOPbLIE
KOHLLENLMN N HANOXMUTb HECKOIBbKO OrpaHUYEHUI, NOCKOIbKY
OK kBanudmkaumin MOXeT BKIHOYaTb OrPOMHOE KONMYECTBO
npoueccoB 1 pyHKuni. KpanHe TpyaHO NPOBECTU NUHUIO
mexay OK B kBanudukaumoHHowm cucteme n OK B 6Gonee
LUIMPOKOM CMBbICHIE, XOTS Lieflb 1 OKOHYaTENbHbIN pesynsrart
OMH 1 TOT Xe: Ka4eCTBEHHbIE 1 Bbi3blBalOLLNE OBEPUS
kBanudukauum. OgHako Ansa Toro, YTobbl yNpocTUTb 3agady,

Mbl B OCHOBHOM PaccMOTPUM TYT CTaHAAPTbI KBanudukauum,
OLieHKY 1 CepTUdUKaLmio.

Mbl Ha4HeM ¢ Toro, 4YTo obecrneyeHne KayecTsa B LIENOM,
COLEPXUT CBSI3aHHbIE NMOHATUS, TakMe Kak KynbTypa KadecTsa,
ynpaeneHne Ka4ecTBOM, U LMK kavecTsa. [Mocne aToro,

Mbl paccmoTpum noaxogd E®PO k obecneveHnto kavecTsa B
MOO, koTopbIlt ABNSETCA OAHUM M3 6a3NCOoB, U3 KOTOPOIro
OynyT pa3paboTaHbl pekoMeHAauun, cogepxalumecs B
[aHHOM pykoBoAcTBe. OTO NPUBEAET HAC K HaLLEN rmaBHON
npobneme HacTosILLEN rMaBbl, TOMY, YTO Mbl Ha3Banu
«Lenoyka kadecTsa kBanugukauminy. Kak yxxe otMeyanocs,
obecneveHune KayecTBa BKIIHOYAET B ce0S1 MHOXECTBO
(haKkTopOoB, U HE OCTABIISIET MECTa A1 TOro YTOObI ObITh
BceoObemniowmM. Takum ob6pasom, Hala Lernb COCTOUT B TOM,
4TOGObLI pa3bupaTtbea rmyoxe B TOM, YTO Mbl cCHMTaeM Hanbonee
Ba)XHbIMMW 3rieMeHTammn obecneyeHmns KayecTBa C TOUKN 3pEeHUst
cuCTeMbl kKBanudukaumii: ctaHgapTbl KBanudukaumn,
OLeHKa, U cepTudmKaums.

Kak Mbl BUaenv B npeablayLumx rnasax, kKsanmukaumoHHble
cTaHAapTbl onpeaensioT TpeboBaHusl, KOTopble HE06xo0anUMOo
BbINOMHUTL ANA NPUCBOEHUA KBanudukauun. OnpeagenexHve
kBanudukaumm, npueegeHHoe B EPK, roeopur, 4yto
KBanudukauusi, npucyxaaeTcs KOMMNOHEHTHLIMU

opraHamu nocrne ycTaHOBMEHWs TOro, Kakue pesynbsraTthbl
0by4eHus (onpeaeneHHble B cTaHgapTax) cnocobeH
NpPOOEMOHCTPUPOBATL y4aLLMINCs, Yepes OLEeHKY MUK npoLecc
nogteepxaexusa. OgHako, onpegenenne EPK He moxeT ObITb
NMPUMEHEHO KO BCEM CYLLECTBYIOLLMM KBANNPUKALMOHHBIM
cTaHZapTaM, OHO CKopee MOXET ObITb MCMNOMb30BaHO Kak
OpveHTaumMsl U NpUMep, KOTOPOMY MOXHO CriefoBaThb B
co3gaHumn nNpaBuribHbIX cTaHAapToB. CyLecTBYHOT pasHble
TUNbl CTAHAAPTOB U YCIOBUSI, HA KOTOPbIX MOXET ObITb
npucBoeHa kBanudukauus, a TEPMUH KBanngrKaumoHHbIN
CTaHOapT UCNONb3YeTCst TOMBKO B UCKITIOUYUTENBHbBIX CryYasx.
Takum obpa3oM, pedb MOeT O cTaHAapTax, Ha KOTOpbIX
OCHOBaHa kBanudukauusi, n 06 aTom Byaet naTu peyb HUxe.

OueHnBaHUe — 3TO NPOLLECC NPOBEPKM TOTO, CMOT 1N TOT

M1 NHOW YenoBekK ﬂOGMTbCﬂ onpeferieHHbIX pe3yrbraTtoB B
npotecce oby4eHus. Mbl B 0COGEHHOCTU 3anHTEPECOBaHHbIN
B MpOoLIeCcCax OLEHKW, KOTOPbIE UrPatoT peLuatoLLyo porb

B MPUHSTAN PELLEHUSI O MPUCBOEHWUU KBanudukaumm, To

€CTb UTOrOBOE OLiEHMBaHWe. STOT NpoLecc, Kak NpaBurio,
NpouCXoauT B KOHLe 06y4eHwsl, ogHaKo He BCeraa.

KpaiiHe Ba)xHO, YTOObI OLEeHMBaHUE BbINo HE3aBUCUMbBIM

N 06BEKTUBHBIM, U YTOObI NPABUIIBHO TO, YTO HYXHO U TO,

S0E®O (2014). YcoBepLueHCTBOBaHWE nNpodeccuoHanbHbIxX kBanudukaumii: Pedopmbl cuctembl NpodeccmoHanbHbIX kBanudukaumin B ctpaHax-naptHepax EPO. EBponeiickuii hoHA

obpasoBaHus.
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PACLWWPEHME MNONHOMOYMNIN?

KaK HY>HO. Hwxe mbl O6paTl/IMC$I K pas3nn4HbiM MeTogam
OUEeHUBaHNA U TO, Kak OHU MOryT ObITb UCMONb30BaHbI.

CepTudmkaums — 3To NpoLecc COGCTBEHHO NMPUCBOEHUSI
KBanudukauum nHameuayymy. Ceprtudmkanmio nposoanT
WHCTUTYT UK OpraH, y KOTOPOro eCTb NPaBo NPUCBOEHMUS
KBanudukaumm, nocne JOMNONHUTENbHOM NPOBEPKU TOrO, YTO
oby4atomincs BbINOMHUA Bce Heobxoaumble TpeboBaHuS.

Mpexae Yem B3rMsiHyTb Ha HbIHELUHWE NOAXOAbI K
obecneyeHnto kayecTBa, He0bBXo0aUMO YETKO ONpeaeniTb

[Be OTnpaBHbIE TOYKW ANst 3TOW rnaBbl. Bo-nepBbix,
KBanudukauma — ato kBanupukaumsa. MaBHbIA akUeHT Ha
NPOTSKEHWUM BCErO AaHHOIO UHCTPYMEHTapusl fenaeTcs

Ha TOM, YTO YacTo HasbiBatoT kBanudukaumamm NOO unn
KBannukaumsamMm ¢ CUNbHbIM akLLEHTOM Ha COOTBETCTBUE
pbIHKY Tpyaa. Ho pasnuuusa mexay kBanvdukauusimMm obuuero,
npodeccnoHanbHO-TEXHNYECKOIO M BbICLLErO 06pa3oBaHus
rnocTeneHHo pasmbiBatoTcs. [1osToMy TO, 0 YEM Mbl FOBOPUM

B [JaHHOM MHCTpYMeHTapuu 6yaeT NpUMEHNMO K pasHbIM
TMnam KBanudukauuii. Bo-BTopbIX, B LLEHTPE BHUMaHUS
rnaBebl — obecrneyeHne Ka4ecTBa, a He Ka4ecTBO camo Mo
cebe. C y4eTom ckazaHHOro, HEBO3MOXHO Cka3aTb YTO-nnbo
OTHOCUTENBHO 0GECNeYeHNs Ka4yecTBa, He rOBOPS YXKe O
KayecTBe kak TakoBoM. [03ToMy B JaHHOI FMaBe Mbl TaKkke
pPacCMOTPUM Ka4eCcTBO KBanudukaumii, XoTS U He LUMPOKO,
rnaBHbIM 06pa3oM MUHUMarbHbIE KPUTEPUM KadecTBa. BaxHo
UMEeTb B BMAY, 4TO 0becneyeHne ka4ecTsa He rapaHTupyeT
kadecTBa. To, YTO NogpasymMeBaeTCH Noa, «XOPOLUMM»
Ka4eCTBOM [OSHKHO ObITb ONPEAEneHo U B LIeNIoM COrfacoBaHo
B KaXOOM OTAENbHOM KOHTEKCTE, A€ OHO AOMMKHO
obecneymBaTbCs.

2. O6ecneyeHune KayecTBa: KBanudMKaLMOHHbIE
cTaHAapThbl, OLeHKa U cepTudmukaumus

Kak npaBuno, n He Tonbko B cTpaHax-napTHepax EPO,
BHUMaHWe yaensietcs obecneveHunto kadyectsa obyyaroLmx
ctpykTyp MNOO, yacTo Yepes akkpeanTaumio, a Takke BHELLHEN
OLEHKe, MPOBOAUMON MHCMEKLMOHHBIMU OpraHamu y4eBHbIX
3aBefeHWIN U opraHamMu, UMELLMMUN aHanornyHble
dyHKumun. PaspaboTka u BHegpeHne HPK sBnserca cpeactsom
repecmoTpa MexaHU3MoB U cnocobos obecneveHust

KayecTBa, a Takke TOYKON Ha4yana nepemeH n pedopm. [na
MHOTMX CTPaH 3TO MPOU30LLMO B COYETaHWUM ¢ pechopmamu,
NPOBOAMMbBIMUW B COOTBETCTBUM C BONOHCKMM npoLeccom

Ans nonyyeHus Bbicllero obpasoBaHus. BHegpsiotcs
W3MEHEHHbIE MPaBua 1 co34akTCst HOBbIE UHCTUTYThI,

a Bonpoc obecneyeHusi kauecTsa CTOUT B CAMOM Havarne
noBecTKM AHs. Takum o6pa3om, CyLLecTBYET NOCTOSHHbIN
OTXOZ, OT UCKIIOYMTENBHOTO BHUMAaHWS Ha TO, YTO MOXHO
Ha3blBaTb BXOAHbIMU AaHHbLIMU, B CTOPOHY BbIXOOHbIX
[AaHHbIX, T.e. YNOp Ha TO, YTO yyalumecs MoryT caenatb C UX
kBanudukaumamu. Ha gaHHbIN MOMEHT noka ele bonbLue
BOMPOCOB, YeM OTBETOB. Hanpumep, Mbl BCe elle He 3HaeM,
Kakve pakTopbl AenatT KBanudmkaumm 1 npoLecc nx
npucyxaeHus 6onee HagexHbIMu, Hexenu apyrue. B Tex
CTpaHax, rae CcyLlecTByeT Bblcokoe foBepue cuctemam NOO
(v roe nokasatens yyactus B [TOO goCTaTouHO BbICOK), MOXET

He ObITb HMKaKoW HEOOXOAMMOCTM ANS NPUMEHEHNST YETKUX
Mep no obecneyveHunio kayecTsa. Takme cucTeMbl MOryT cebe
NMo3BONUTb BbITb «MPOLLE» C TOYKU 3peHust obecneveHus
KavecTtBa, YTO Aenaet ux 6onee NponopuUMoHanbHBIMU C TOYKU
3peHusi pe3ynsTaToB OT BXOAHbBIX AaHHbIX. TeM He MeHee,

ONA HaWuX CTpaH-NnapTHEPOB HET peLleHnd, KOToOpoe MOXHO
NPOCTO CKONMUpOoBaTb, MOCKOJIbKY CUCTEMbI C BbICOKMM YPOBHEM
[oBepud co BpemMeHeM 3BONILMOHUpOBarin B KOHTEKCThI,
KOTOpble BbINn U OCTalTCs pasHbIMK.

B Hawwwmx cTpaHax-napTHepax, AOMUHUPYIOLLMIA NOAXOA K
obecneveHunto ka4yecTBa, Kak NpeacTaBnseTcs, ABNsSeTcs
Bepcuein Tak HasblBaeMow npeanuncbiBaroLLent Moaenu, cyTb
KOTOPOW B TOM, YTOObI YCUNNTL KOHTPOSb, @ HE PaCLUNMPUTb
nonHomMouns y4ebHbix 3aBegeHunii®!. OguH HaLMoHarbHbI
opraH paspabaTtbiBaeT 1 onpeaenseT MeETOAbl OLlEeHNBaHWS,
1 OLEHKa ABMSETCS LeHTpan1M3oBaHHOW Unn genernpyercs
y4e6HbIM 3aBEeAEHNAM OT MMEHM LIeHTparbHOWM BNacTu ¢
MCNonb30BaHNEM 3K3aMeHOB, pa3paboTaHHbIX U3 LieHTpa.
Kpome Toro, HaumMoHanbHbIN OpraH 3a4acTyo oTBeYaeT

3a obecrneyeHne ka4yecTBa, ouLmanbHoe NpusHaHne?,

N NpUCYXAEHNe CBMAETENLCTBA. Takow Noaxoq naet

pyka 06 pyKy C LeHTpan3oBaHHbIM yrnpaeneHvem NOO

n kBanudukaumamm MOO n obecneveHem kavecTsa

Ha OCHOBE COOTBETCTBUSA OBy4atoLLMX CTPYKTYp, B
OCHOBHOM roCyAapCTBeHHbIX y4ebHbIx 3aBegeHun MO0, ¢
YCT@HOBMEHHbIMW NpaBUIamMmm 1 HOpMaMm B COYETaAHUU C
LleHTpann3oBaHHO OPraHN30BaHHOM UHCMEKLMEN N ayaUTOM.

OpHako, Takon NoaxoAd, Kak NpaBunno, UMeeT OrpaHNYeHHyo
achbdekTMBHOCTL B NnaHe cooTBeTcTBMA nporpamm MO0 n
LeHHOCTU KBanudukaumii NoTpebHOCTSIM pbiHka Tpyaa, U YacTo
He B COCTOSIHUM MOAAEPXKMBATL NOBbILEHUe kayecTBa OO
U COOTBETCTBOBATbL OXXMAAHUSM y4yalumxcsl, paboTtogarenen
1 UHAHCUPYIOLLIMX OPraHoB. XOTS aKTyarnbHOCTb CTaH4APTOB
unu abPEKTUBHOCTb X NPUMEHEHMUS U OLIEHKa MOXET
noaBepraTbCs COMHEHUSIM, HEKOTOPbIE Mepbl N0 06ecneyeHnto
KavecTBa, HanpaeneHHble Ha obecrneyeHre COOTBETCTBUS
MeHSIILWMMCS NOTPEBGHOCTAM OCTaloTCA AENCTBYIOLWMMU, XOTS
N HyXXgatTcst B MoaepHu3aumum.

B ctpaHax-naptHepax E®O Habniogaetcst poct uncna u
TUMNOB NPOrpamMm 1 KBanuukaumin, npegocTaBnsemMbx
HMO 1 YyacTHLIMM KOMNAHWSMU, U MHOTAA CMELLIAaHHBIMU
rocynapCTBEHHO-4aCTHbIMU y4ebHbIMU 3aBeaeHnsamMn. Kpome
TOro, pacTeT YMcno paspaboTaHHbIX NPODECCUOHANBHbIX
CTaH4apTOB, CO3aHHbIX C MOMOLLbIO [JOHOPCKOW NOAAEPXKKM
unu B pesynbrate npoekta. CTpaHbl NEPEXOANT K
BHELLHEMY KOHTPOIIO 3a Ka4eCTBOM, nepeHocst pyHKLMK
OK Ha, Hanpumep, areHTcTBO No MO0 n cTpemsack
obecneynTb KMYEBOM 3NIEMEHT KavyecTBa — COOTBETCTBUE
noTpebHOCTAM pbiHKa TpyAa - Yepes UHTeHcudukaumo
yyacTusi paboTtogatenei U opyrux NpeacraBuUTenem pbiHka
Tpyaa, Hanpumep, C NOMOLLbIO OTPacHeBbLIX COBETOB MO
npodeccuoHanbHbIM HaBblkaM. MOXHO NPMBECTU NPUMEpbI
CTpaH, Cepbe3HO pacCMaTpMBaIOLLMX BO3MOXHOCTb
obecneveHus kayecTBa Yepes BHelLHWe areHTcTBa MO0
Unu opraHbl No obecnevyeHuio ka4yecTea Anst BO3MOXHOCTM

STE®O (2016). Moaxon EPO k pacnpocTpaHeHUo CUCTEMHOTO U cucTeMaTnyeckoro obecneyenus kadectsa B [OO. Pabouuit fOKYMEHT.

2 3nechb 3Ha4eHu1e, Kak Npu NpOBEPKE Pe3yrnbTaToB OLEHKN.

S EDO (2016). Moaxon EPO k pacnpocTpaHeHWo CUCTEMHOTO U cuctemaTuyeckoro obecneyenus kadectsa B NOO. Pabounit AOKYMEHT, CTp. 29.
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Takux nameHeHun. B Mpysum B 2010 roay 6bin co3naH
HaunoHanbHbIN LEeHTP NOBbILLEHNS KayecTBa 0b6pa3oBaHus,
OTBevaloLMin 3a BCe HanpaBneHnst obpasoBaHnsa 1 00y4eHus,
a Takke koopauHaumio HPK.

Bonee Toro, Ha npakTuke, UCNonMb30BaHUe MHopmauum o
pblHKE Tpyda 1 NOTPeBHOCTSX B HaBbIKax, ee cbop n aHanus
(KaK Ka4eCTBEHHbIN, Tak U KONMYECTBEHHbIN) BCE eLle
sBNsitoTCS Npobnemoi. Mcnonb3oBaHne 6onee kayecTBEHHbIX
OaHHbIX 1 MHpopMaumm 0 NOTPeBHOCTAX B Npodeccrsax

1 HaBblkax; U Bonee cuctemaTnyeckoe NpuBeYeHne
3anHTEepeCcoBaHHbIX CTOPOH - K pa3paboTke cTaHOapTOB
ksanudukaumn. Npumepom aensetca Noaxon, OCHOBaHHbIN Ha
KOMMEeTeHUMAX, NpuMeHsieMbli B MapokKo, U ero HOBbI NPOEKT
KoHTponepoB oTpacneBbix HAaBbIKOB.

Kaxetcs, 4to bonbLue BHMMaHUA yaensercs obecneyeHnto
KayecTBa 3a paMKamu TPaAMLMOHHBIX LIEHTPanu3oBaHHbIX

N KOHTPOJIbHO-OPUEHTUPOBAHHbIX MOAXOA0B. JTO CBA3AHO

C HOBbIM aKLIEHTOM Ha npoueccax pa3paboTku cTaHaapTos,
060CHOBbIBaKOLLMX KBANMUKaLmMn, C TOYKU 3pEHUST TOTO,

Kak 1 keM 3710 Aenaercs. Ho no-npexHemMy Kaxercs, 4To
NPOLLECCOM MPUCYXKAEHMSA KBanuuKaumin, B TOM YACNE OLEHKN
n ceptudmkaumm, npeHebperatort.

B pesyneratax HegasHero uccnegosaHus Cedefop o
kavecTBe cepTudukaumm B Ha4anbHoM MOO BbickazaHO
NpeanonoXeHne, YTo 3TO TakKKe KacaeTCsl CTpaH-YneHoB
EC.3* CtpaHbl, NpeAcTaBneHHble B UCCNeqoBaHUN, He
onpeaensitoT NpoLecc cepTudrKaLum; TeM He MeHee,
3neMeHTbl cepTudmKaumm (oueHka, npoBepka u
Knaccudukaums, a Takke NpucyxaeHune ksanudukaummn)
ObINM HageHbl BO BCEX Uccneqyemblx cTpaHax. MNpouecc
ceptudukaumm 6bin onpegeneH Kak «KMHOrOCTOPOHHUIA (M
MHOrda nepecekaloLLmincs) NPOLECC OLEHKM U NMPOBEPKM
3HaHWI, B pe3ynbsTate KOTOPOro NpUCyXaaeTcs nonHas

OBECIEYEHNE KAYECTBA OBYYAIOLLNX

CTPYKTYP

YCOBEPLEHCTBOBAHWE KBATIMGUKALIMA: HA MYTU K CUCTEMATUSALIUN

UIM YacTnyHasa kBanudumkaums. KoHeyHasa Lernb npouecca
cepTudukaumm 3aknovaeTcs B obecneveHmmn Toro, 4To
yyawminca goctur Tpebyemblx pe3ynbTaTtoB 0byyYeHus (3HaHUS,
HaBbIKM W KOMMNETEHLMN), KOTOPbIE 3aTEM YAOCTOBEPSIHOTCS
npucyxaeHnemM keanudukauum».3® B HeKoTopbIx cTpaHax
KBanudmKkaumm 6uinn NPpUCYXKAeHbI B pesyrnbsrate MTOroBon
OLIEHKM MO OKOHYaHWUM 0By4eHuWsl, B APYIMX — OHW GbInu
NpUCY>KAEHbI C MOMOLLBIO MOAYIBHOMO (COCToALLErO 13 BroKoB)
OLIeHMBAHUSA TOMbKO YacTu kBanudukaumum. Peaynstatbl
nccnefoBaHNsa nokasanu, YTo CyLecTBYeT MHOMO pasfmyHbIX
npakTuK cpeamn cTpaH-yneHoB EC B ToM, Kak oLeHuBaTb, kak
noaTeepXaaTtb, Kak cepTuduumpoBaTh 1 kak obecneunBaTb
kayecTBo. Obuwero Habopa NpaBuT 1 NPUHUMUMNOB MPOCTO He
CyLLeCTBYET.

OcHoBHas nges nccrenoBaHusi, Kak NpeacTaBnseTcs, COCTOMT
B TOM, YTO «B LiENsAX YKpenneHus AoBepus k ceptudmkaumu,
pe3ynbTaThl BO BCEN CUCTEME, OCHOBAHHbIE HA OOMHAKOBbIX
KBanMUKaLMOHHbIX CTaHAapTax AOMMKHbI ObiTb CONOCTaBUMbI.
ConoctaBUMOCTb pe3ynbTaToB rapaHTUpYeT, YTo obnagaTten
OOHOM 1 TOM Xe kBanudmkaumm akTM4eckm 4OCTUINn
pe3ynbTaToB 06y4YeHusi, HeOBXOAMMBIX A4S 3TOro, U NO3TOMY
KBanuuKaLusiMm MOXHO J0BePATb».%¢ [lpyroe BaxHoe
3aknto4eHMe COCTOMT B TOM, YTO TONbKO HEKOTOPbLIE U3
nccnegoBaHHbIX CTPaH PerynupyroT BONpock! cepTudmkaumum

N ee CBSA3U ¢ KBanudukaumsMm n obecnedyeHnem KkayecTea.
Heobxoammbl 6oree MHTErPUPOBaHHbLIE U KOMMSIEKCHbIE
noaxonsi.

WccnenosaHue coaepkuT BbIBOALI M BOCEMb PEKOMEHAALNN,
[LeiCTBUTENbHbIX ANs cTpaH-napTHepoB EPO oTHocUTernbsHo
paccMOTPEHWS CriefyHLLMX BONPOCOB:

1. YeTko onpeaeneHHbIn BONpoc cepTudmkaumm B NONUTMKax
o NooO.

OBECIEYEHWME KAYECTBA MNMPUCYXOEHNA

Mepbl no OK cdokycMpoBaHbl HA MHCTUTYTaxX

Y6eautbes, Y4To obyyaroLme CTPYKTypbl MOTYT NMOCTaBMSATL
y4ebHble NporpamMmMbl, OCHOBaHHbIE HA 0BPa30BaTeNbHbIX
cTaHJapTax

ObyyatoLume CTPYKTYpbl COKYCUPOBaHbI Ha AOCTUXEHUN
pe3ynsTaToB (NMpUBMNEYEHVE MIOAEN K MOMyYeHWIo
KBanudmkaLuui, npuBnedYeHne nogei B chepy 3aHsAToCTH)

Mpouecc OK chokycnpoBaH Ha NnaHUpoOBaHUW, BHELPEHUN,
nosy4eHUn obpaTHOW CBA3WN 1 yry4LUEHUM BHYTPU 0ByYatoLwmx
CTPYKTYP B COMETaHWMN C BHELUHEN NPOBEPKOM

OK ocHoBbIBaeTCA Ha NPeAnoNOXEHUN, YTO KXOPOLLUUIAY»
npouecc 0by4eHnss BeAeT K XOpoLUMM pesyrnbratam

KBATTMOUKALINIA

Mepbl no obecreyeHnio kayecTBa CHOKYCUPOBaHbI Ha
KaHauzaTax

Y6eauTbea, YTO CTaHAApPThI, HA KOTOPbIX 6asupyroTcs
KBanuduvKaLmm, akTyarnbHbl U OCHOBaHbI Ha BbISIBNEHHbIX
NoTPeBGHOCTSX 3aMHTepPeCcoBaHHbIX CTOPOH

Y6eauTbes, YTo BCe MHAMBUAYYMbI, KOTOPbIE MPOLUMW OLEHKY
¥ KOTOpbIM BYAET BblAaH cepTuUdMKaT, JOCTUINM PE3YNLTaToB
06y4YeHVs1 B COOTBETCTBUM CO CTaHAAPTOM

Mpouecc OK cdokycupoBaH Ha OLEHNBaHUM U cepTudukaumm,
BKIHOYas OLEeHLWUKOB, TEX, KTO BblAaeT CepTVI('bVIKaT n Tex,

KTO C BHELLHeN CTOPOHbI perynupyeT/obecneynBaeT KauecTBo
OpraHoB, NPUCY>XAALLUMX KBanMgukaummn?

OK ocHoBbIBaeTCA Ha PaKTUHECKOM U3MEPEHUN TOro, Yemy
Hayuuncsa kaHampat

Ta6nuua 3. CpaBHeHue pa3HbIX NOAXOA0B K o6ecne4vyeHuto kayecTBa’®

34 ObecneyeHne kayecTBa cepTudukaLmy B NpodeccroHanbHoM obpasoBaHum u obydeHuu. flrokcembypr — odmc no nybnukaumsm. Miccnegosatensckuii otyeT Cedefop 51. Bbinu
n3yyeHbl 12 cTpaH, a UMeHHo: ABCTpUS, AHMMusi, BeHrpusi, Ffepmanus, Monnanaus, Jawus, Mcnanus, Moptyranus, PymeiHus, CnoBexus, ®UHNSHAUSA, SCTOHUS.

35 Tam xe, c. 21.
3% Tam xe, c. 74.

38EPO, MNpeseHTauunst ApueHa [lest Ha akcnepTHOM Kpyrrom cTone no «ObecneveHuto kadecTsa cepTudukaumm B HadansHom MOO», Cedefop, Mapt 2015.
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MEXAHN3Mbl OBECIMNEYEHWNA KAYECTBA: YCUJNTEHWUE KOHTPOIA NI

PACLUMPEHME MONMHOMOYMNIN?

2. Onpe/:leneHVIe N ncnonb3oBaHne Haanexawmm 06pa30M
CTaHOapTOB, OCHOBAHHbIX Ha pe3ynbratax O6yquVIﬂ.

3. YcuneHue yvactusi 3aMHTEpecoBaHHbIX CTOPOH,
npeacTaBnsoLWmMX pbIHOK Tpyaa B npoueccax
cepTuduKkaunm n obecnedyeHns KkavecTsa.

4. MNoppepxaHne obLLero NnoHMMaHnst TpeboBaHui K
cepTudmrkaunm cpeau 3anHTEPECOBaHHbIX CTOPOH.

5. MoaTteepxaeHWe KOMMNETEHTHOCTU M OMNbiTa OLEHLLUKOB.

6. PacnpeneneHvne oTBETCTBEHHOCTU 3a obecneyeHne
KavecTBa cepTUdUKaLMU HA BCEX YPOBHSIX.

7. YkpenneHue 1 nepecMoTp NpoLEeCCOB OLEeHUBAHNUA 1
cepTndukalmu.

8. PaccmoTpeHne BO3MOXHOCTEN NPUMEHEHNS NPUHLUMOB
obGecneyeHns kayecTBa (B AaHHOM crnyyae EQAVET®)
rnocrnegoBaTenbHO U LENOCTHO.

B Tabnuue 3 npueeaeHsl xapaktepnctukn OK yyebHbIx
3aBegeHuin no cpaBHeHuto ¢ OK Tex, KTo npucBanBaeT
kBanudukaumm. CTpaHam HeobXxoaMMO O4HOBPEMEHHO
obecneymBaTb Ka4yecTBO Kak npouecca oby4eHus:, Tak u
npovlecca npucBavMBaHus ksanudmkaumm, 0gHaKo MM Takxke
HeobxoanMo yaenuTb 6onblue BHYUMaHWe, YeM B HACTOSILLMNA
MOMEHT 06ecneveHnIo KayecTBa NPOLLECCY NPUCBOEHUSI
KBanudukayuu.

3. KauecTBeHHbIe KBanudukaumm - onpeneneHus un
XapaKTepUCTUKun

Onpeaenexnsa obecneyeHns kayecTBa B HEKOTOPOW CTENEHN
OTNMYAOTCA B Pa3nNmMyHbIX KOHTEKCTAX, U, Kak NpaBuso,
CBSi3aHbl C NOHATUSIMM KOHTPOIS Ka4yecTBa U ynpaBneHns
KayecTBoM. [1ns 3aBOEBaHWsI OBEPUS, LIEHHOCTb AOMKHa
ObITb GonbLue, Yem NPoCcTo cobpaHue YacTen BMecTe Anis
MexaHW4ecKor MoJHoW cenvac «ranodkun». KoHuenums
YKPENneHnst KynbTypbl Ka4ecTBa NMEET KPUTUYECKN BaXHOE
3Ha4eHue.

KynbTrypa kavyecTBa LierneHanpaBneHHO HanpasreHa Ha To,
4YTOObLI BHEAPEHHbIV BO BCE 351eMEHTbI (PYHKLMOHNPOBAHUS

1 cbopa MHGOPMaLIMK C LIENbIO YNYYLINTb KAYECTBO Ha
NnocTosiHHOM ocHoBe. OHa OCHOBaHa OBLLNX LIEHHOCTSX,
ybexaeHusix, OXuaaHnsax u NPUBEP)KEHHOCTU Ka4yecTBy U B
TO )X€ BPEMS COAEPXKMUT AMEMEHT NiaHUpyeMblX NpoLeccoB,
HanpaeBneHHbIX Ha NoBbILLEHUE kayecTBa.*® JTo yacTo
Ha3blBaeTCH TEPMUHOM «HEMNPEPLIBHOE YNyYLLUEHNE»

1 OOMKHO ObITb Lenbio noboi cnctembl obecnevyeHns
KadecTBa. SABHblE MEXaHN3Mbl 0BpaTHOM CBA3MW, MPOBeAEHNE
CaMOOLIEHKN, FOTOBHOCTb YYUTBLCS Ha OLUMOKax, Mpoxoast
Yyepes BHELLUHEE OLEHVBaHWE B UHTEpecax yny4lleHus — Nuilb
HeKOTOpble NPUMEpPLI METOAOB, NEXalLlue B OCHOBE KyNbTypbl
kayecTBa. KOHKPETHBLIM MPUMEPOM MOXKET CIYXUTb TO, YTO
KBanMduKaLmm OOMKHbI perynspHoO nepecmaTtpuBaTbCs

1 06HOBNATLCS. MPUBEPXKEHHOCTL BCEX CTOPOH 3TOMY
NpoLiecCy, Kak eCTECTBEHHOW YacTu CUCTEMbI KBanudukauuu,

npeanonaraetT npegcraBneHne Kadyectsa YemM-To fonbLnM,
HeXenun npocTo KOHTPOJIbHbIM MEXaHU3MOM.

Jiobasi cuctema obecneveHns kKa4ecTBa OMMKHA HAUTK
npaBuIbHbIN GanaHc Mexay KOHTporeM KayecTBa v
yrnydeHnem kavectsa. CrnmLLIKOM XeCTKMe CUCTEMBI,

Kak npaBuno, 6osnblle cocpeaoTo4YEHbl Ha KOHTpone

1 B MeHbLLUEeN cTenenn Ha ynyyweHusax. Cogencreve
(hOpPMUPOBAHMIO KYNLTYPbI KAa4eCcTBa Yepes ynpaBneHue
Ka4yeCTBOM, NMOHMMAEMbIM Kak OeATENbHOCTb, MPUMeEHsiemas
opraHusaumsiMmn ans HanpasneHus, KOHTPONs u
KOOPAMHMPOBaHMs KavyecTBa*’, B TOM uncne pa3paboTku
NONMUTUK KayecTBa U YCTaHOBMNEHUs Lenen B cepe
KayecTBa, MMEET BaXXHOe 3HaYeHue Arsi BCeX Y4aCTHUKOB B
pamMKax cucTeMbl kKBanuukaumun. YnpasneHme Ka4ecTeom
OOIMKHO BKItoYaTh B ce0si, OQHOBPEMEHHO C KOHTPOMEM,
nnaHupoBaHue, obecrnevyeHme 1 ynydleHme kadecTsa.

Liukn kayecTBa, Yalle BCEro NpomcxoauT U3 MHCTPYMEHTa
OemunHra (PDCA), npumMeHsieMoro Anis KOHTpons u
HenpepbIBHOIO yryylleHWsl Kak pe3ynsTaToB, Tak U
npoueccos.*' PDCA o3Ha4aeT nnaHupoBaHue-AencTBme-
npoBepka-koppekTuposka (Plan-Do-Check-Act), n cosgaet
LMK obpaTHON CBA3WN, NOAAEPXKUBAIOLLEN NOBbILIEHNE
KavecTBa M co3faHue KynbTypbl kayecTsa. EBponelickas
cnpaBoYHasn pamka obecneyeHus kadectsa (EQARF) ana NOO
— 9TO pecypc Ans CTpaH, OCyLLEeCTBSIOLWMX pedopMrpoBaHme
CBOMX CUCTEM KBanNM@uKaLMK1, KOTOPbIA OCHOBbLIBAETCS Ha
umkne PDCA. Llenbto EQARF siBnsieTcs NoBblLIEHNE KayecTBa
MOO n Npo3payHOCTV U NEPEHOCMMOCTUN KBanNndukaumn.

OH nooLLpsieT CTpaHbl kK JOKYMEHTMPOBaHUIO, pa3paboTke,
MOHWUTOPWHIY U COBEPLLEHCTBOBAHUIO CUCTEM YNpaBreHus
KavyecTBOM.*2

OTAM 1 OTAM 2
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PucyHok 5. EBponeiickas cnpaBoyHas pamka
obecnevyeHns kayecTBa - LMkn obecnevyeHus
KayecTBa

3 PykoBoacteo EQAVET ansa 3aBeaeHui, npeaoctasnsowmin obydenne B cchepe MNOO — MNoaaepxka BHYTPEHHEro kadecTBa 1 KynbTypbl kayecTsa, www.cedefop.europa.eu/files/3068_en.pdf

S EDO (2016). Moaxon EPO k pacnpocTpaHeHWio CUCTEMHOTO U cuctemaTuyeckoro obecneyeHus kadectsa B NMOO. Pabounit AOKYMEHT.

40 Cm. MexayHapoaHasi opraHuaauums no ctasaaptusauumn (MOC), www.iso.org
“1MepBoHavanbHo paspa6ortaH Y. Oasapacom emuHrom. Cv.: www.deming.org

“2 EQARF — aT0 cnpaBoyHasi pamka obecrneyeHmns kadyecTsa, a He cuctema obecnedeHnst kadecTsa kak TakoBasi. [lnsi nonyyYeHust JOMNONHUTENbHON MHPOpMALIKM CM.
www.eqavet.eu/gns/policy-context/european-quality-assurance-reference-framework/framework-overview.aspx
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dTan 1 cocTouUT B TOM, YTOOLI CCHOPMYNUPOBATL YETKME,
afilekBaTHble U NoaAaloLLMecs U3MEePEHUWIo Lieny v 3agaym ans
cTpateruu, npoLeayp v YenoBe4yeckmx Ppecypcos.

dT1an 2 cocTouT B TOM, YTOBbI YCTAHOBUTL U ONpeaeniTb
npoueaypbl AN TOro, YToGbl BLINOMHUTL NOCTABMNEHHbIE
3agauu (Hanpumep, pasBuTe NapTHEPCTBA, yYacTue

3aMHTepecoBaHHbIX CTOPOH, pacnpeaeneHme pecypcos u

onpeaeneHne opraHn3aLMoHHbIX U ONepaLMoHHbIX NpoLeayp).

Oran 3 cocTouT B TOM, 4TObbI pa3paboTtatb MexaHU3MbI
OLIEHKM OOCTUTHYTbIX pe3ynbTaToB C nomoLlpblo cbopa

1 aHanusa uHcdopmaumm. Tanm o6pasom oLeHka dyaet
3a[J0KyMEHTMpOBaHa 1 noaTeepxaeHa nHopmaumen.

dTan 4 cocTouT B CO3AaHWUM Npoueayp ANs AOCTUKeHne
NOCTaBMeHHbIX Lienel n/vnu HoBbIX 3adad. Mocne aHanmaa
oBpaTHO CBS3W, KIOYEBblE 3aHTEPECOBaHHbIE NULA
NPOBOAST 06GCYXAEHUS U B LENSIX pa3paboTkv npoueayp Ans
U3MEHEHNSI.

EQARF Takke BkntovaeT Habop n3 10 nokasatenen,
oXxBaTblBalOLLMX Takne akTopbl, Kak Konm4yecTBo obyyatoLmx
CTPYKTYP, NPUMEHSIOLLMX BHYTPEHHNE cUCTEMbI obecneveHunst
KavecTBa, YPOBEHb y4acTus KONM4ecTBa MHAMBUAYYMOB,
3aBepuwarowmx NOO, unn MHBECTUPOBAHHbLIX CPEACTB

B NOBbILLEHME KBaNudmKaLmMmn y4nTenbLCKOro cocTasa.
Mokasatenn EQARF He kacatoTcs BNPsIMYHO OLEHKU U
ceptndumkauun. Obwme npuHLUMNbl obecnevyeHns kayecTsa,
npuvBedeHHbIE B NPUMNOXEHUN K pekoMeHaaumnam no EPK#,
COCPEeAOTOYEHbI B 3HAYUTENBHOWN CTEMNEHN Ha AeATenbHOCTU
obyyaroLLmx CTPYKTYP U y4ebHbIX Nnporpammax, 6e3 npsimon
CCbIfIKM Ha NpoLecc NpUcyxaeHns ksanudukaumn. B o

e BpeMmsi, B HUX NpeayCMOTPEHO, YTO BHUMaHWE J0MKHO
YAENATbCH BbIXOAHLIM AaHHBIM U pe3ynbratam 0by4eHus.
Kak npuHuunel EQAVET/EQARF, Tak u pekomeHgauum EOGO

MonuTuka n ynpasnexHue

CrangapTbl kBanudmkaumin

OpraHu3auns obyyeHns

OueHka, ocuumansbHoe npusHaHme 1 cepTudukalms

Co3paHue AaHHbIX U 3HaHUI

YCOBEPLEHCTBOBAHWE KBATIMGUKALIMA: HA MYTU K CUCTEMATUSALIUN

[OMKHbI MOMHOCTLIO cobniogaTtbes Npu nepesoge B Gonee
npaKkTU4eckne Kputepum 1 TpebosaHms.

MocnegHuii pabounii otyet E®O onpenensietr obecneyeHne
kayecTBa B [100 Kak «KOMNSIEKCHbIE MEPbI, CO34aHHbIE
ONsi NOATBEPXAEHNS1 COOTBETCTBUSA MPOLECCOB ¥ Npoueayp,
KoTopble, B crnyyae nx adekTnBHoOCTH, obecneumnsaroT
Ka4yecTBO M yny4dweHue kadectsa MNOO. Takue mepbl YacTo
VUMEIOT pPerynaTopHoOe Unu 3akoHogartenbHoe noakpenneHne
n ctatyc. OHM B3aMMOCBsi3aHbl CO CTaH4apTamMu KadyecTsa

C OCHOBOMoOMaralLWMMm NPUHLMNAMK, KpUTepusiMmn n
nokasatenammu».* 1ot e paboymnin oT4eT HasblBaeT obLLen
Lenblo obecneyeHns kayecTBa NogaepXkky «npuobpeTeHns
1 nogaepkaHus ctaHgapToB kavectea B NOO», n yto
3a4aun BKIOYAOT «noadepxky npegocraenenunsa NOO
BbICOKOIO Ka4yecTBa W npuobpemeHus coomeemcmeyuux
Kkeanugukayuli»*®

Kak 6b1n0 ykasaHo Bbile, Lenbio nogxona EQO* aensiertcs,
KOHeYHo e, npegocTtasneHne xopotuero MO0, a UMeHHO, OHO
[OIMKHO COOTBETCTBOBATL MATWM OCHOBHbLIM XapakTepUCTUKaM:

. npeﬂOCTaBﬂHeT [OCTyn K OOCTONHbBIM pa60‘-IVIM MecTamM ”n
CcTabunbHOM 3aHATOCTU

 Pa3sBuBaeT cnoco6HOCTM, NO3BOMSIOLLME ABUrATLCA Aanblie
U npoposkatk obyyeHune

* fAensietca npuenekartenbHbIM, NHKNO3NBHLIM U OOCTYMNHLIM

» OTBevaeT Ha 3anpockl pbiHka Tpyaa, yAOBINeTBOpsieT
06L1ecTBeHHbIE 1 MHAMBUAYaNbHbIE NOTPpeGHOCTH

* [pUBOANT K NPUCYXKAEHMIO MPU3HABaEMbIX Ha YPOBHE
CTpaHbl, UNu Aaxe Ha MeXayHapoaHOM YpOBHe,
KBanumKaumin Unmn sa4eTHbIX eauHULL.

Mopaoepxka pa3paboTku NOMUTUKK OT NNaHUPOBaHWUS OO
nepecmoTpa, BKroyas (huHaHCUpoBaHUE U ynpaBneHue
AaHHbIMU.

Mopaepxka yCcTaHOBMNEHMS U NPOU3BEAEHNS CTaHAapTOB
Aans keanudukauum NMOO n gnsa kBanudukaumin nepcoHana
cuctemsl [M100.

Mopaepxka kayecTBa 0Oy4YeHNs B OTHOLLEHUMN y4eOHbIX
nporpamm/cogepxaHus 06y4YeHusl, QUAAKTUHECKUX
npoueccoB 06y4eHUs, ycrnoBui obyveHnsi, UHPOPMaLIMOHHbIX
N KOHCYMbTaLMOHHbIX YCIYT, PECYPCOB U COOTBETCTBUSI
dunsnyeckon cpegbl.

Mopaep:kka LienoCcTHOCTU U HAAEXKHOCTU pe3yrbTaToB
0byyeHus.

Moppepxka noeHtudpmkaumm, cbopa, aHanmsa u
MCMNOMb30BaHUS KOMMYECTBEHHOW U KAYECTBEHHOWN
MHOpMaLMKU O cnpoce/NPeanoXeHun.

Tabnuua 4. OCHOBHbIe 3fIeMeHTbl CUCTEMHOro noaxona K obecneyeHuo kayectea®’

43 PexomeHgauwmv EBponeiickoro napnamenTta u Coseta EBponbl ot 23 anpens 2008 roga no cosganuio EBponeiickoii pamky kBanudukauuii Ans oby4eHus B TEHEHUEe BCe XU3HU.

OdbuumanbHblii BecTHYK EBponeiickoro Coto3a, 6.5.2008, C111/4.

“#E®O (2016). Moaxoan EPO k pacnpocTpaHeHMIo CUCTEMHOTO U cucTemaTuyeckoro obecneverus kayectsa B [OO. Pabounii JOKyMeHT.

4 Tam xe.

4 E®O (2015) Moaxon EPO k pacnpocTpaHeHutio obecneveHus kadectsa B MNOO. Inform, Bbinyck 23

47 Tam xe.
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MEXAHWU3Mbl OBECTMNEYEHNA KAYECTBA: YCUTNTIEHWE KOHTPOITA U

PACLUMPEHME MOMHOMOYMNIN?

OHM TakKe NMEIOT 3HaYeHMe C TOYKN 3peHUs KayecTBa
kBanudukauuii. Kpome Toro, B Tabnuue 4 npmBeaeHbl
NsiTb OCHOBHBIX cdpep, KOTOpble A0MKHbI ObiTb BKIOYEHbI B
CMCTEMHBbIN Noaxo k obecneyeHnto KayecTsa.

Vcxoas us aTux anemeHToB, Mbl MPOaHanNU3Mpyem cTaHaapThbl
1 OLIEHKY, odhuumansHoe npusHaHne n ceptudukaumio. Ans
aHanusa Bonpoca obecneyeHns kayecTsa ¢ bonee LWMPOKOW

1. AKTyanbHOCTb ANng
pblHKa Tpyaa

5. Ceptudmkauus 2.Ctangaptbl
oboCHoBbLIBaloOLLNE
KBanudukaums
4:0ueHKa B Lensax 3. Mpouecc oby4veHus
cepTndukaLmm

N’

PucyHok 6. MMHUManbHble KPpUTEPUM KayecTBa
KBanudpukaumine

TOYKW 3pEHUs, BblLLEYNOMSHYThIN paboumnin AokymeHT EPO —
XopoLlee MecTo Ans cTapTa.

[ns kaxgomn n3 NaTM OCHOBHbIX cchep B Tabnuue 4 cogepxatcs
KpuTepumn obecneyeHnst KayecTsa, a Ansa AByx obnacTen,

Ha KOTOPbIX Mbl COCPeaOTOYEHbI, onpeaeneHsl creayoLime
Kputepum:

+ CtaHpapThbl kBanudukauuii

M 583MpleTC$| Ha nccnenoBaHUAxX n 4OCTOBEPHbIX
aKTUYECKUX AaHHbIX, ONPEeOENnstOLLNX KOHKPETHbIE
FIOTpeGHOCTM B HaBblKkaXx

+ Pa3spaboTaHbl rocyfapcTBeHHbIMY U coLpanbHbIMM
napTHepamm

+ [MpoBOAMTCA MOHUTOPUHT CTaHAAPTOB, OHU PErynsipHO
nepecmarpuBaloTcs

) CepTtudom- ) Ouetka

Kauus

AN

PucyHok 7. Llenouka kayecTBa kBanudgpukaumimn*®

 Wcnonb3ytoTcs Ans NoaaepKK1 NoATBepKOeHHbIX
nporpamm, y4ebHbIX NNaHoB U COAEpXKaHuS.

« OueHka, odmumanbHoe NpusHaH1e u cepTudmKaums
- BasupyloTcs Ha cTaHgapTax

. YHpaBnmoTcsq M BbINOJTHAKTCA COOTBETCTBYOLLNMN
3anHTEepeCcoBaHHbIMK CTOPOHaMN

* [NpusHaHbl paboTogartensmm

i nO,D,LI,ep)KVIBaPOTCH COOTBETCTBYHOLLMNMU, 06BLEKTUBHBIMMY U
HaaeXXHbIMU MexXaHU3MaMu.

OnpepgeneHune kayecTBa — BCerga TpyAOEMKUiA Npouecc,
NMOCKOMbKY OnpeaerneHns 3a4acTyto HE4OCTaTOYHO LMPOKME

1 HegoCTaTo4YHO ToYHble. OCHOBbLIBAsACH Ha HaLLEM OnbiTe
CTpaH-NapTHEPOB, a TAaKKe ONbITe APYrNX CTPaH C TEKYLLMMM
pedopmamu cuctembl KBanudukaumum (4acTo OCHOBaHHbLIMM
Ha BBEOEHMM paMoK KBanMdukauu, kak cnocoba noBbILEHWS
KayecTBa), Hall Noaxon COCTOUT B TOM, YTOObI HanTK obLwne
3HameHaTenu, Unu, Kak Mbl Ha3blBaem UX MUHUMarnbHbIe
KpUTepuUm KauecTBa KBannduKaLmm, kak nokasaHo Ha
pUcyHke 6.

Wx cneayet paccmatpuBath Kak TekyLlyto paboTty u

Kak OTMpaBHYI0 TOYKY ANs onpedeneHns kadyecTsa B
COOTBETCTBYIOLLMX KOHTEKCTaxX. B LeHTpe BHUMaHus
kputepueB — kBanudmkaumm NOO 1 nx COOTBETCTBUE PbIHKY
TPyAa, U Mbl AOMMKHbI MOMHUTL, YTO Ka4eCTBO M aKkTyarnbHOCTb
KBanuukaummn cBa3aHbl C UX LeNblo, HO 3TO He Bceraa
3aHATOCTb UMM NOTPEBOHOCTU pbiHKa Tpyaa.

MpennoXxeHHble KPUTEPUM AN KaXOoW 13 NATU obnacten
BKJ1HOHAKOT:

I. AKTyanbHOCTb ANs pbiHKa TpyAa U oTAenbHbIX Ny,

+ [NpuBneyeHne y4acTHUKOB pblHKa TPyada K onpeaeneHuo
notpebHocTeln B kKBanMdukauusx.

+ O6GocHoBaHMWe TOro, YTO OTpacib 1 Npodeccust akTyanbHbI
ANs CTpaHbl.

Il. CraHgapTbl, 060CHOBbLIBarOLWMe KBanvugukaumm

+ Bce ctaHgapTbl OCHOBaHbI Ha pesynbraTtax (06y4eHust).

» Bce ctangaptbl, o6ocHoBbIBatowme kBanudukaumm (MOO),
OOIMKHbI ObITb NPMBA3aHbI K HaBbIKaM U TpeboBaHUSIM,
npeabsBnsemMbiM K npodeccum unm rpynne npodeccun.

CoortBeT-
TpaekTopumn ) BkntoyeHve B

pamky

CTByloLine

obyyeHns
cTaHgapTbl

“ Mctounnk: EO.
“UeTtounnk: EO.
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+ [NpuBneveHne cyGbLEKTOB pbiHKA TpyAa K OnpeaeneHunto 3peck GyaeT nonesHo NCMonb3oBaTh TEXHWUKY «0BpaTHOWM
CTaHAapToB KBanudukauuin. uenoykun» (back-chaining). O6bI4HO LlenoYka Ha4yMHaeTcs ¢
pa3paboTku CTaHOapToB, UNK Aaxe ¢ pa3paboTku ypoBHEN
. Mpouecc oBy4eHus 1 IECKPUNTOPOB paMokK KBanudukauwmii. Ml pelumnm

HayaTb C npegnosaraeMoro KOHeYHOro pesynsrara, Tak, YTo
Apyrve aTanbl v NPoLecchl MOryT BbiTb OnpegeneHs! 1
3annaHupoBaHbl, YTo6bl NocneaoBaTensHO CnocobcTBOBaTh
OOCTUXKEHUIO 3TOW KOHEYHOW Lenu. MNpu pa3paboTke
cTpaTermu B 06nacTu obecnedyeHnst KadecTea U peanusaumm
* [Mpouecc 06yYeHNs COAEPXKUT 3HAYUTENBHBIN NPAKTUYECKUI MEpONPUSTUI M0 0BECTIe4eHINIO KaYeCTBa, CyLLECTBYET PUCK
KOMIMOHEHT AiN1A Np1oGpeTeHNs yyaLmmMmes HaBBIKOB 1 TOrO, YTO B KOHEYHOM UTOre MOXHO MOMNYYNUTL MHAPPACTPYKTYPY,
KOMNETEHLIK, a HE TOMNLKO TEOPETUHECKUX SHAHUN. He COOTBETCTBYIOLLIYIO LiefK, U YTO MOMAratoLLylocsi B OCHOBHOM
Ha TO, YTO YXKe CyLLeCTBYeT. [INa peannsaumu HOBbIX U,
BO3MOXHO, Gonee apeKTUBHBIX PeLIeHU nHorga uMeeT
+ OueHVBaHWe OCHOBAHO Ha CTaHAapTax, 060CHOBLIBAOLLIMX CMBICI Ha4aTk G KOHL.
KBanudvkaumy (TpeboBaHuin K HaBblkam U KOMMNETEHLMSM,
npeabaBnsemblx K npocgeccmm unm rpynne npodgeccuit).

+ Pesynbratbl 06y4eHNs OTHOCATCS K CTaHgapTam,
He3aBMCMMO OT KBanudukaumm (TpeboBaHUi K HaBblkam U
KOMMNETEHUMSAM, NpeabsBseMbIX K IPOeccHMun nnu rpynne
npocpeccuin).

IV. OueHuBaHue B Liensix cepTucpukaumm

[axe ecnun 66l Mbl 00CYXaanu ToNbKO cepTudurKauuto,
oLeHVBaHWe 1 cTaHaapTbl, obecneveHne KayecTBa CUCTEMbI

+ OueHMBaHWE COOAEPXUT CYLLECTBEHHYIO NPAKTUYECKYIo B LIETNIOM TaKxKe UrpaeT BaXKHYH0 porb B YKpENneHuu
COCTaBMSIOLLYIO A9 NPUOBPETEHUS YYaLLMMICS HABLIKOB U [OBepysi 1 kKa4yecTBa, a TakKe PerynsapHoro nepecmotpa
KOMMETEHLMI, @ HE TOMNbKO TEOPETUYECKNX 3HAHWA. (hYHKLIMOHATbHBIX BO3MOXHOCTEN MEXaHU3MOB. [pu

paspaboTke KOHTPOMS KayecTea, CHOKYCMPOBAHHbIX Ha
KBanUUKaumsax, He CyLLECTBYET e4NHOTO PELLEHNS,
NOAXOASLLEro Bcem, Ho HE0BX0AMMO NPUHUMATL BO BHUMaHWe

* B oueHvBaHUM HaBLIKOB U KOMMNETEHLUNIA NPUHUMALOT
yyacTtue KBaJ'II/ICbI/ILI,I/IpOBaHHbIe cneynanucThbl.

V. CepTtudmkaums HECKOJ1bKO KITHO4EBbIX 3JIEMEHTOB.

* YnCroBOIt YpoBeHb NpUCBanBaeTcs KBanudukauum Ans Cepmudpurayus
CpaBHEHWs YPOBHS C COOTBETCTBYIOLLIMMM KBANNUKALMAMU  UacTo UCMONb3YeTCst TEPMUH «NPUCYKAEHMUE KBanduKaLmny,
Apyrux CTpaH. KOTOPBIN BKIloUaeT B cebsi Kak NPOLIECC OLIEHKN 0ByUeHus],

 CepTuduKaLmMm MMEET LEeHHOCTb B CTPaHe, U NPUCYXXaaeTcs Tak 1 BblAa4y CBMAETENLCTBA, NOATBEPXAAIOLLETO 4TO
KOMMETEHTHBIM OPraHOM (MUHUCTEPCTEO, dpedepaums n T.4.).  YHaLMACS OCTUI KOHKPETHBIX Pe3ynbTaToB 0Gy4eHUs.

Kak npaBuno — no kpariHen mepe, B EC — ceptudmkaums

BKJItOYaeT B ce6si OLEHKY, MPOBEPKY M aTTecTaumio, a Takke

npucyxxgeHve ksanudukauun. Nposepka n atrectauns

» Kanudukaumsa no3sonset nepexoanTb K AanbHenwemy
06paszoBaHno UNN 00yYeHuio.

B HekoTOpbIX CTpaHax-napTHepax NPUMEHSIIOTCH BapyaHTbI NpeACTaBnsaoT co6oM NPOLECC, KOTOPbLIA CrieayeT 3a OLEeHKOM
«LVKMa KayecTsa» - nrnaHupoBaH1e-McnoriHeHme-npoBepKa- 1 COOTBETCTBYHOT CBOUM HAa3BaHWsIM; 3TanamM oLeHNBaHus,
[EeCTBME - CTUMYIMPYIOLLIME LMK OBPaTHON CBA3M, Korga pesynbraTbl OLEHKW NMPOBEPSATCS Ha COOTBETCTBUE
CMoCcoOCTBYOLLME NOBLILLEHNIO Ka4ecTBa 1 hOPMUPOBAHUIO COOTBETCTBYIOLMM CTaHAapTam. MNpucyxaeHue ksanudpukaumm
KynbTypbl Ka4ecTBa. ['IpmmepoM MOXET ObITb Te|(y|_|_|||/u71 cnenyet NnoHMMaThb Kak «Bblavy cBMaeTenbCTBa, odmumansHo
nepecmotp HPK B py3nn ¢ Mcnonb3oBaHWEM OT3bIBOB noATeepXxaaroLLero, 4To UHAMBUAYYM JOCTUM YCTAaHOBIEHHbIX
3aMHTEPECOBaHHbIX CTOPOH MOCHE HECKOMLKUX JIET peanuaaLmn.  Pe3ynsTatoB obyyeHusi».® 370 nocneaHui atan B npouecce

nonyyeHus kKBanupukaumm nHaAMBuMayyMmomM. Tem He MeHee,

4. MocTpoeHMe LenoYvku KayecTBa kKBanudpukaummn 3eCh Mbl pa3fensiem npucyxaeHne KBanndbukaLmum

O6ecneyeHne kavyecTBa KBanmuKaLuii COCTOUT U3 ABYX 1 oueHuBaHue, Ans Toro Ytobbl NpegocTaBuTe Gonee
npoueccos: (i) obecneyeHne akTyanbHOCTU U LLEHHOCTMU noApobHble pekoMeHAaUmm 0THOCUTENbLHO obecrneyeHus
KBanudmrkaumi; a Takke (i) COoTBETCTBUE UHOANBUOYYMOB, Ka4ecTBa.

NPOXOAALLMX CepTUUKaLmio yCnoBusm Keanudukaumm.
Mpoueccol, nnun atansbl, B «Lenoyke kayectsa Kkeanndukaummny
paccmaTpuBaloT AaHHble acnekTbl 6onee nogpobHo. Ans
npefocTaBneHns pekoMmeHaauun ctpaHaMm-napTHepam

npv co3gaHUn MMy NPaBOBOW U UHCTUTYLIMOHANbHON
MHPaCTPYKTYpbl, BONPOCHI 0becneyeHns kayecTsa

He JOMKHbI paccMaTpmMBaTbCS OTAEMbHO, OHU OOMKHbI

BbITb HEOTHLEMIEMON YaCTbIO NpoLecca pas3paboTku unm
pedopMUpoBaHUS Takol UHAPACTPYKTYpbI, BO n3bexaHne
pucka ctaTb BTOPOCTENEHHbLIMMN.

CepTudukaumsa MoxXeT OblTb OCYLLECTBNATHCA AN
NPUCY>XOEHWSA MOMHOM NN YaCTUYHOMW KBanudukaumm
(nocnepHee valle — B pesynsrare ouumansHoro
npu3HaHus HedopMarnbHOro U CMOHTaHHOro 0byyeHust). Cam
cepTuduKkaT MOXeT NpeacTaBnaTb cObo AUNMOM, KOTOPbI
BblJaeTcs nocre 3aBepLueHns npouecca obyveHus unm
y4ebHoI NnporpaMmmel, OH MOXET ObITb B hopme nnueH3nm
Ha oCyLLeCTBIEHNe NPaKTUKN B KOHKPETHOW npodheccum
(Hanpumep, ans perynupyembix npocpeccuin B obnactu

50 Cedefop (2015). ObecneyeHue kayecTBa cepTudmKkaLmm B npoeccroHansHOM o6pasoBaHum 1 0byyeHum. Niokcembypr — odpuc no nybnukaumsam. MiccnenoBaTtenbckuin oTHeT
Cedefop
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MEXAHW3Mbl OBECTNEYEHNA KAYECTBA: YCUTIEHUE KOHTPOJTA UJTA

PACLWMPEHME MOMHOMOYMIN?

30paBOOXPAHEHNS N MEQULMHBI), UM MOXKET NPeACTaBnNsATh
coboWi cBMaeTensLCTBO, YTO Bonee xapakTepHo AN KOMNaHui
UInn opraHn3aLmnii, 1 SBMSIETCS YaCTbo UX CXEMbl OByYeHUs
nepcoHana (Hanpumep, Microsoft unu Cisco).

CepTucmKaums MOXET OCYLLECTBISTLCS MO-pa3HOMY, U
pasHMLa B OCHOBHOM 3aBWCUT OT TOrO, KTO MMEET NpaBo

JloroTun ynonHomo4eHHoro opraHa
no Bonpocam ceptudukaumnm

JNloroTun ynpaBneHus no Bonpocam
npodeccnoHanbHbIX KBanudukaunmn

Jlorotun akkpeAUTOBaHHOIO
opraHa ISO Typuuu

[RES———

PucyHok 8. O6pasel cBuaeTenbcTBa

BblaBaTb CBUAETENLCTBO. B cnuctemax rocyaapcTBeHHOro
06pa3oBaHus, KOTOpbIe Mbl OObIMHO Ha3bliBaeM OpMarnbHbIMU
KBanmMunKaLumsMmn, OHa MOXET OCYLLECTBAATLCS
LieHTpann3oBaHHO UNn AeLeHTPan1M3oBaHo; LeHTpanM3oBaHHO
O3HavaerT Bblavy HauMoHanbHbIM OpraHoOM (BO MHOTMX
CTpaHax-napTHepax 3TO — MMHUCTEPCTBO 0bpa3oBaHust) a
AeLeHTpann3oBaHo — obyyatowmnmm (Unu oLeHMBAOLLUMM)
cTpykTypamu. [ins npodeccroHanbHbIX KBanudukaumm,
dopmanbHbIX Unn HedopManbHbIX, €CTb Takke

BO3MOXHOCTb MPUCYXAeHN KBanndukaummn cneumansHo
Ha3Ha4YeHHbIM OpraHoM, KOTOPbIN HE SIBMSIETCSI MONTHOCThLIO
LieHTpanu3oBaHHbIM OpraHOM U KOTOPbIA MOXET ObITb UMK He
ObITb Takke oby4varoLLen CTPYKTYPOWA.

Cuctembl 1 pamky kBanudmkaumm, Kak npasuno,
npegycmaTpuBatoT Bce Tpu crocoba Bbigaum cepTugmkaTos,
a pasHuua CoOCTOUT B OCHOBHOM B pasnuyHbIX BUAaAx
KBanuukaumin B pamkax cuctemMsl unu pamku. o aton
NpUYnHe, HEBO3MOXHO CO34aTb TOMbKO oaHy cuctemy OK,
0XBaTbIBAIOLLYIO BCE 3TN BapuaHThl, a cKopee, cuctema
obecneyeHns kavyecTBa AomKHa BbITb cornacoeaHa ¢
opraHamu, ynornHOMOYEHHbIMW BblaaBaTb cepTudumKaThl.

W Takoe npegocTaBneHne NonHOMOo4YMin®' AOMmKHO BbITb
HenocpeacTBEHHOW YacTbio camoun cuctemsbl. [Moatomy
KOMMNIieKC BCeOObeMMIOLLMX NONUTUK, MPUHLMMOB U
KpuTepueB B cdepe obecneveHns kadecTsa SBnseTcs

Bonee BaxHbIM, HeXenun nogpobHas cuctema KOHTPons
KadecTBa. Pa3pelueHue, B 6OMbLUNMHCTBE CUCTEM (CTpaH),
OOIMKHbI PErYNUPOBATLCS! 3aKOHOM — B HEKOTOPbIX Cryvasx
370 TO, 4YTo HKC 3aKOH HanpaBneH Ha JOCTMXEHVE — U
Ha3HaYeHHbIN MHCTUTYUMOHaNbHas UHdpPacTpyKTypa AoSKHa
ObITb Ha MecTe. o HaleMy onbITY, opraH, ynoSIHOMOYEHHbIN
BblaBaTb CcepTudmKaThl, HacTO COOTBETCTBYET YCTaHOBIEHHOW

HOPUAMYECKON 1 OpraHM3aLMOHHON CTPYKTYpe, a He HaobopoT,
Koraa CTPYKTYpbl CO30AKTCH C KOHKPETHOW LeNblo AOCTUXKEHUS
XOPOLLEro KayecTBa KBanudukauui, 1 SBASIOTCA YMECTHbIMU
1 3acnyxwvBatowmm gosepusi. C ToUKU 3peHnst obecnedeHus
KauyecTBa 3pEHUsl, COOTBETCTBYHOLLIME OTKPbITbIE BOMPOCHI
BKITHOYAIOT:

+ K70 fomkeH Bbl4aBaTb CBMAETENBLCTBA U Kak Ha3HayarTCs
Takve opraHbl?

* ECTb N HEOGXOAMMOCTb B KOHTPOJSE CO CTOPOHbI
perynsitopa 3a opraHamu, NPUCYXXaatoLLMMN KBanugukaumm,
anst obecneyeHns kadectea?

PasneneHvie opraHoB, OTBEYalOLLMX 3@ OLEHNBaHWE, U
«KOMMETEHTHBIX OPraHoB», MPUCYXXAaLWMUX KBanupukaumm
MOXET GbITb BaXHbIM. [loBEPUE K OpraHu3aumu, akTuiecku
BblJatoLLEel CBMAETENBCTBA UMW B KAYECTBE BHELLHEN
opraHu3auum, NPoBeEPSIIOLLEN NPOLIECC NPUCYXAEHUS
KBanudukaummn, ykpennsaet penytauuio kBanmgukaumi.

B BenukobputaHum cyLLecTBYyeT YeTKoe pasfeneHne mexay
OopraHom, npucyxgaroLwmm ksanudukaumm B cepe NOO,
npucyxaparoLmm hupMeHHble KBanudukaumio (Hanpumep,
kBanugukauum BTEC, BbiaaHHble Pearson) n obyyatoLuei
CTPYKTYPOW (UNW LEHTPOM), OLIEHMBAIOLWNM KBanMdmKaLmio.

B HauunoHanbHon cucteme npodeccnoHanbHbIX
kBanudukaumn Typumm nog YnpasneHnem no Bonpocam
npodpeccuoHanbHbIX kBanudukauun (VQA), ksanudukauum
ABNSATCA YaCTb HALMOHaNbLHOrO PeecTpa U OCHOBbLIBAIOTCA
Ha HauMoHanbHbIX NPOMEeCCMOHanNbHbIX CTaHAapTax, HO
BblAOTCS YNOMHOMOYEHHbIM OpraHoM no ceptudukaumnm
unu LleHTpom VocTest, koTopbii npoBogun oLeHnsaHme. 1o
CBsi3aHO ¢ TpeboBaHusiMu ctaHgapTa 1ISO-17024, koTophiii
He NO3BONSAET aKKpeaUTOBaHHBIM OpraHam, OTBETCTBEHHbBIM
3a ouUeHUBaHWe nepefaBaTth NOMHOMOUNS MO cepTudmKaLmnm
OpraHy no Bonpocam npodeccroHarnbHbIX KBanudmkaumi.

B pesynbrate, 4ns ogHOM M TOM XKe HauuoHannbHon
npodeccnoHanbHoM KBanudukaLumm BoCeMb pPasfmyHbIX
YMNOMHOMOYEHHbIX OPraHoB MO CepTUdUKALIMN NPUCYXAAI0T
kBanudukauun. Ons Toro, 4To6bl rapaHTUpPOBaTh, YTO

Takue kBanudmkauum 6yayT npusHaBaTbCs B Ka4eCTBe
HauMoHarbHbIX KBanudukaumn, Bce CBUAETENLCTBA NMEIOT
oAMHaKoBbIN hopmaT 1 cofgepxaTt NoroTUn YNOrTHOMOYEHHOIo
opraHa no ceptudmkaumm (LeHtp VocTest), OpraHa no
BONpocamM NpodeccMoHanbHbIX KBannukaummn (Ha TypeLKom
a3blke — MYK) u Tirkak (opraH akkpegutaumm no ctaHgapTy
1ISO-17024).

B BocHum u lepuerosrHe basosas pamka kBanudpmkaumm
NpUHATa, HO Noka He paboTaeT, 1 peecTp KBanudukaummn c
rapaHTUpoBaHHbIM Ka4eCTBOM He co3faH. C Lenbto npusHaHust
3a rpaHuuen ctpaHbl, PakynsTeT aNeKTPOTEXHUKM NOMy4un
MeXAYHaPOAHYH0 akKKkpeauTaumo CBoMX y4eOHbIX nporpaMm

B ASIIN, HemeLKOM cneLmann3MpoBaHHOM areHTCTBE Mo
akkpeauTaumm B 06nacty MHOOPMaLMOHHbIX TEXHOMOMWI, a
MocTapckuii yHMBEpCUTET NOAAEPKMBAET CBOMX CTYAEHTOB

B cpepe IT B nonyyeHunm ceptucpmkartos MikroTik, CISCO n

' MpepocTaBneHne NoNHOMOUMIA MOXET OCYLLECTBNATLCSA Pa3nuyHbIMK Cnocobamu, TakMKM Kak, akkpeauTaLuus, MUEH3MpoBaHue, NpU3HaHme u T. 4.
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Microsoft.

MpodeccroHanbHble opraHM3aunn 3avMHTepecoBaHbl B
perynupoBaHuy AOCTYyna K CBoen npodeccumn 1 4acTto
BbICTYNalOT B KAYECTBE OPraHoOB, NPUCYXAAIOLLNX
kBanudukauum. B 3ctoHumn 104 npodheccuoHanbHbIe
opraHv3aLumnmn NpUCyxaaT NpodeccrmoHarnbHble
kBanudukaumm ot umermn Kutsekoda, ScToHckoro opraHa no
npodeccroHanbHbIM kBanudukaunsm. B YkpauHe, HenaBHee
nccnepnoaHue E®O® feMOHCTPUPYET, YTO CyLLECTBYIOT
BO3MOXHOCTM ANnsi 6onee akTUBHOW ponu NpodeccuoHarnbHbIX
OopraHM3aLuii B KQ4ECTBE OPraHoB, NPUCYXAAIOLLNX
kBanudpukaumm B HPK, ocHoBbIBasCb Ha TOM, YTO 9TU OpraHbI
yXXe genanu Ha NpoTsKeHWM NOCNeaHnX neT.

QOueHusaHue

Cnocob oueHnBaHusa meHsieTcs. OgHa 13 OCHOBHbIX

MPUYUH STOTO — Nepexon K NPUCYKAEHWUIO KBanudukauui n
COCTaBMNEHMI0 y4eBHbIX MPOrpamMm Ha OCHOBE KOMMETEHLMNA, U
K pesynsratam oby4eHus. B cuctemax Bce elle npeobnagaet
npeanoyTeHMEe OKOHYaTENbHOMY OLEHUBAHMIO BMECTO
NpoBeAeHMst MOAYIbHOWM OLEHKM, MPenogaBaTtenu SensitoTcs
nvuamMu, oTBeYaloLLMMM 3a OLEHMBAHUE, U OLIEHUBaHNE
NPOUCXOAUT B OCHOBHOM B Y4YeOHbIX 3aBeAEHNAX U
CKOHLEHTPUPOBaHO Ha TEOPETUYECKUX TECTAX.

C pasBuTMEM 1 NPOOOIMKEHNEM peanu3aunm pamok
KBanudukauni n pesynstatoB 06y4eHus, oLeHuBaHe
CTAHOBUTCA HEOBXOAUMBIM 3BEHOM MexXay yyalummcs u
copepaHuem kBanudukauun. Takum o6pasom, 310 —
KPMUTUYECKM BaXKHbIV NPOLECC A1 MOBbILLEHNS [OBEPUS K
kBanudukauusm. OueHmBaHe Hanbonee YacTo onpeaensieTcs
Kak npouecc «onpeaeneHns cteneHun, B KOTOPON y4eHMK
OOCTUTI KOHKPETHBIX 3HaHWIM, HAaBbLIKOB 1 KOMNETEHLMN» 3.
OueHuBaHMe MOXET KacaTbCs Kak kBanudukaumm B

LernoM, Tak Unn 4YacTUYHON KBanudukauun. HegaBHO
nepecMOTPEHHbIX PYKOBOAALLMX NPUHLMNAX NOATBEPKAEHMWS
chopmanbHOro 1 cnoHTaHHoro oby4eHus 2016, oueHuBaHue,
KaK oguH 13 YeTbipex aTanos npouecca oduumanbHOro
npu3HaHUs, onpeaenseTcs Kak “atan, B NpoLecce KOToporo
pesynbratbl 06y4eHuss HAMBMAA CPaABHUBAIOTCH C
KOHKPETHbIMM nokasaTtensMmu u/unu ctaHgaptamu™. B pabote
CoBepLueHCTBOBaHWE NpodheccuoHarnbHbIX KBanupukaumn
Mbl Bblpa)KaeM TaKoe e MOHVMaHue OLEeHKN HEMHOTO
apyrmmu crnosamu: «[Ana npucyxaeHus ksanudukaumm

Ha OCHOBE pe3ynsTaToB 00y4eHus, HAMBMOYYM

OOIMKeH NPOAEMOHCTPMPOBATL CBOK KOMNETEHTHOCTb,
COOTBETCTBYIOLLYIO KBanMUKALMOHHOMY CTaHAapTy».%®

MprynHa TakmMx pasnuyHbIX NOAXOAO0B K ONPEAENEHNI0
OLleHMBaHWsI CTAHOBWTCSI O4EBUAHON, €CNW paccMaTpuBaTh
€ro Kak npoLecc, KOTOPbI AOMKEH UMETb COrNacoBaHHbIe
KpUTEPUU, N KOTOPBIA NPOUCXOAUT NOCHe 3aBEpLUEHNS
06y4yeHuns (06bIYHO HA3bIBAEMOIO UTOrOBbIM OLIEHMBAHWEM).
OTHocuTenbHO obecneyeHunst kKayecTsa U YKpenneHns 4oBepus
BO3HMKAaKOT HEKOTOPbIE AOMOMHUTENBHbIE BONPOCHI:

» KT0 fomkeH ocyLlecTBnsATL hrHanbHoe (MTOroBoe)

YCOBEPLEHCTBOBAHWE KBATIMGUKALIMA: HA MYTU K CUCTEMATUSALIUN

oueHnBaHne? [JomkHa v OHO ObITE BHELLHUM, a Takke
oTAeneHo oT npotecca obyyeHns unu obyyatoLen
CTPYKTYpbI? Kakum 1 kem obpasom npegocTaBnsatoTcs
NONHOMOYNA OLeHMBaLWMM opraHusaunam? Beerga nm oHo
AOIMKHO BbITb MTOrOBbLIM, UK MOXET BbITb NPOBEAEHO ANA
NPU3HaHWSA YacTUYHOW KBanudukaummn?

* KTO fomkeH NpoBOAWTL OLIEHWBaHNE — KTO Takue
OLEHLUMKM? [LoKHbI N yCTaHaBNMUBaTLCS hopMaribHble
TpeboBaHMs K OLEHLLMKaM, U ecnn Aa, TO KakK OHW AOIMKHbI
HasHa4yaTbcA? [JOMKHO NN OLeHNBaHe NPoBOAUTLCS B
KoMaHgax?

» Kak Takue npuvHUMnbl, Kak AeACTBUTENbHOCTb, HaAEXHOCTb,
0ObEKTMBHOCTb, CrpaBeaIMBOCTL U COOTBETCTBUE
Luenu obecneunBaroTcs nNpu oueHnBanHnm? MoryT nu
OfHM U Te XXe NPUHLMNbLI TPUMEHSTLCS K 0BecneveHunto
kayectBa npusHaHus MHCO n nToroBomy oLeHNBaHWIO B
opmarnbHom o6pasoBaHun?

» Kak, n kem paspabaTtbiBatoTCsi CTaHAAPThI OLlEHNBaHWA?
Kaknm obpasom obecnedvBaeTcst COOTBETCTBME TaKUM
ctaHgapTam? Kak oHu cBsA3aHbl C KBannukaLMOHHbIMK
cTaHgapTamu?

Mbl 30ech He npeanaraeM AMPEKTUBHbIX OTBETOB, HO
€CTEeCTBEHHbIN BbIBOA O TOM, YTO HEOBXOAUMO YAenUTh
NOBbILLEHHOE BHUMaHWE OLIEHNBaHWIO, Er0 CTaHaapTaM,
npoueaypam, a Takke crneyuanicTam.

OK3aMeHaLMOHHbIN LIeHTP B YepHOropmm — 310 HaLMOHanbHbIN
9KCNEPTHbLIN LEHTP 1 HE3AaBUCKUMbIN OpraH no obecneyeHnto
KavecTBa A5 3k3aMeHoB B cTpaHe. OH Takke 3aHMmaeTcs
opraHu3aumnein BHELLIHENO M HaLMOHaNbHOTO OLEHUBAHMS.

OH roToBUT OpraHNM3aTopOB M NPOBOAUT IK3AMEHbI U
NpefocTaBnseT KOHCYNbTaLMmn yY4pEX4EHUSM U YaCTHbIM
nvuam. OH roToBUT 9K3aMeHaToOpPOB AN OLeHNBaHNA
HaumoHanbHbIX NpodeccnoHanbHbIX KBanudukauui

1 OTBEYAET 3a NPOBEAEHME 3K3aMEHaMU Ha 3HaHUe
YEPHOropCcKOro A3blka Ans Nnoden, NoAaLWMX NPoLLEeHME O
rpaxgaHcTee. HaunoHanbHbIV LEHTP OLEHKM U 3K3aMeHOB
(HLOQ3) Mpyaun 1 NcygapcTBeHHast KOMUCCUS MO NPUEMY
cTyaeHToB AsepbangxaHa — NOXOXne opraHbl, MOCTENeHHO
pacLumpsowmne cdepy KoMneTeHUUN B HanpasneHun cdep,
OXBaTbIBAEMbIX YEPHOTOPCKUM DK3aMEHALMOHHBLIM LIEHTPOM.

dPenepauusa pabotogatenen YkpanHbl paspabatsiBaeTt
HOBYIO cUCTEMY MpodecCMoHanbHbIX KBanudukauum,
OCHOBaHHbIX Ha NpodeccroHarnbHbIX cTaHaapTax. [pu
nogaepXke oTpacrneBbix KOMUTETOB, OHa pa3paboTana 46
npodeccnoHanbHbIX CTaH4apTa 1 BbICTyNaeT 3a co3gaHune
He3aBVCMMbIX OpraHoOB MO BOMPOCaM OLEHKW, KaK B OCTOHUM
n Typuun. B npoekTe 3akoHa 06 obpasoBaHumn B YkpauvHe,
KOTOPbIN yCTaHaBNMBAET OCHOBHbIE MPUHLMMLI 06pa3oBaHns
B TeYEHVEe BCeN XN3HU, NpefycMOTpeHo obbeanHeHne
HE3aBNCUMbIX OPraHOB 4151 OLEHKMN NPOdEeCCUMOHANbHBbIX
kBanudukauuin. Pegepauma paboTtogarener ctapaercs
YCWUnMBATb POSib KOMNETEHTHbIX OLEHLIUKOB, paboTatoLmx

B npodeccuu, a He nNpenogasaTtenemn y4ebHbIX 3aBefeHU.

522E®O (2015) Keanudukauum B ccepe obyyeHus B TedeHne Bcell xu3Hu: Kak criefyet paccmatpuBaTb NpodeccroHanbHble KBanuukaumm, B TOM YUCTe NpuoBpeTeHHble B pamMkax
HedopMasibHOrO 1 COHTAaHHOTO 0By4YeHUs U pernaMmeHTMpoBaHHble npodeccun B YkpanHe? JormkHbl v oHW 6biTb YacTbio HPK? Cepreit MenbHumK.

53 Tam xe

54 Cedefop (2015) PekomeHaaummn EC no ocduumansHomy npusHaHunio HepopmarnbHOro 1 cnoHTaHHoro obyyenus. Cepusi pekomengaumii Cedefop Ne 104.

% E®O (2014) YcoBepLueHcTBOBaHWE NpotheccMoHarnbHbIX KBanudgukaumi.
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MEXAHW3Mbl OBECTNEYEHNA KAYECTBA: YCUTTEHUE KOHTPOJTA U

PACLWMPEHME MOMHOMOYMNIN?

Takasi cxema OYeHb NMOX0Xa Ha CUCTEMbI, KOTOpble
Obinu pa3paboTaHbl B AcToHUM 1 Typummn 3a nocnegHee
AecsaTuneTve.

CnpaBo4HuK, nexawun B ocHose HPK B KocoBo cogepxut
nogpobHoe onuncaHmne Toro, Kak JOMKHO OCYLLECTBAATLCS
oueHueaHue B pamkax HPK%. CnpaBoyHMK NOCBSILLEH
NnpakTUYECKUM acrnekTam oueHku. B Hem nposoanTcs

aHanu3 PUANYECKUX OCHOBAHWUIA OLIEHNBAHWUS, KaK B

3akoHe «O6 HPK», 1 nosacHATCA OCHOBHbIE NPUHLUMMBI
Aenas akLeHT Ha TOM, YTO OLIEHMBaHNE 1 NPUCYXXOEHNE
KBanudukaumm OormkHbl ObiTb CnpaBeanvBbIMU U
O0OBEKTMBHBIMU, TMOKMMU, AEACTBUTENBHBIMU, HAAEXHBIMU,
O0CTaTOYHbIMM, NPAKTUYECKM NMPUMEHUMBIMU U SIKOHOMUYECKM
achbdekTnBHBIMK M Npo3payHbIM. B KocoBo, npoueaypa
OLEHUBaHUS ernerMpoBaHa obyyatoLmm CTpyKTypam u
LileHTpaM OLEHMBAHUS, aKKpEAUTOBaHHbLIM A4S NPOBeAEHNUs!
oLeHMBaHUA 1 cepTudmkauun. LieHTpanbHas ponb oTBOAUTCA
YNOMHOMOYEHHbIM oLeHLmkam. OueHnBaHne JOMKHO ObiTb
TWaTeNbHO CNiaHNpoBaHO U NPUHMMAaTL BO BHUMaHue
noTpebHocTn kaHanaaToB. MpoLecc n MeToaMKa OLeHMBaHUS
o6cyXaarTesa C TOYKU 3PEHUS TOTO, KakuM 06pasoM MOXHO
cobpaTtb AocTaTouHble foKasaTenbCcTBa AN AEMOHCTpaLUn
TOrO, YTO y4yalLMecs Unu KaHaMAATbl NONy4YMnu pesynsraTbl
00byyeHus, codeTas pasnuyHble METOAbI OLEHKM.

Tpaekmopuu oby4eHusi

TpaekTtopun 06y4eHUs1 MOryT OTNNYATLCS ANS PasfMyHbIX
KBanudmKaumi, yyaLmxcs U, KOHEYHO, U MO BPEMEHM.
Mpouecc obyyeHns — aTo TO, YTO CBA3bLIBAET pa3paboTky C
npucyxaeHvnem ksanudukauuii. C Touku 3peHns obecnedyeHms
KavecTBa, Mbl pacCcMaTpyBaeM UX Kak «YepHbIN ALK 1

He Oyaem noowpATb CTPaHbl BKIOYUTL B CBOU CUCTEMbI
KBanucmKaumm BO3MOXHOCTY ANst UHAMBUAYaNbHbIX
yyaLmxcs, nonyyarLmx Keanugukaumm Yyepes pasnuyHble
TpaekTopum obydeHusi, Yepes oduLmansHoe NpusHaHve
HeopMarbHOroO 1 CMOHTAaHHOTO OBYyYeHUs, a Takke Yyepes
BO3MOXHOCTb MPOBEAEHNS UCCNEAOBAHUIA U NPU3HAHUS
onbiTa paboTbl U3-3a pybexa. Takve TpaekTopmum MoryT
BKIOYaTb, MOMUMO MPOYEro, pasnunyHble TUMbl obecneyeHus,
Takue kak nporpammbl MO0 B y4ebHbIX 3aBeeHMAX

MOO, AnCTaHUMOHHBIE KYpCbl O0y4YeHUs, OTKPbITbIE
obpasoBaTenbHble pecypchl, 1 Tak aarnee.

» Kakue Tunbl Tpaektopuit oby4eHns ons nonyveHunst
KBanuvkaumin NPUHUMATCSt BO BHUMaHUe Ha
HaLuMoHanbLHOM ypoBHe?

* Bce nu TpaeKkTopun o6yqu|/|f-| NPUHATLI BO BHUMaHue B
NoNMTUKax n Mepax no obecneveHunto kavecTa?

BkniroueHue keanugpukayuli 8 pamky

Ecnu cyliectByeT pamka kBanudukaLuuin, NpoLece BKMOYEHUS
MHAMBUAYanbHbIX KBanudukauni B peecTp kBanudukaunm
3TON paMKu ABNSIETCA OQHUM U3 Hanbonee BaXHbIX NPOLECCOB
obecneyeHns kayecTsa. 370 AaeT BO3MOXHOCTb Ans

yCTaHOBIEHUSI OPUEHTMPOB Ha HaLMOHANbHOM YPOBHE, U 4acTo
Ha MeXayHapoaHOM YPOBHE, ECNU Takasi paMka ccblnaeTtcst
(vnn 6yneT) Ha EPK. CpaBHeHue copepxaHus (pesynsratoB
06yyeHns1) 1 ypoBHEW MOXKET UCMONb30BaTLCS C LieNbo
npoBepku kavecTea. KBanvdukaums, koTopble BKIOYaTCA

B paMKy OOIMKHbI COOTBETCTBOBaTb paHee yCTaHOBIEHHbIM
Kputepuam ans nx gobasneHus. Kputepum n npouecc moryTt
OTNNYaTbCA AN Pa3nUYHbIX TUMOB KBanuduKaLuui, ypoBeHsb,
ANsi KOTOPOro NpUCYXAakTcs hopmMarbHbie kKBanudukauum
4YacTo ycTaHaBMUBAaETCsl FOCYAapCTBOM. [1nsi TakMx pamok,
OTKPbITbIX AN HedpopmanbHbIX kKBanudukaumm (Te, 4To He
ABMNSATCA YaCTbIO CUCTEMbI hOPMarnbHOro 06pa3oBaHns), Kak
npaBunIo, YCTAHOBIEH creumanbHbI NOPSAOK Ux AobaBneHus.
B o6oux cnyyasax gomkeH ObiTb cobntogeH npuHLmn
HaunyJliero cooTBeTcTBMS. B yacTHocTW, Ans HedopMarbHbIX
KBanudmkaumm, Takon npoLecc A0mMKeH PYHKLMOHMPOBATb Kak
BOpOTa C TOYKWN 3PEHUsI KayecTBa, 1 TONbKO kBanudmkaumm,
oTBevatoLme TpeboBaHNAM, JOMKHbI BKIOYATLCA B PaMKU.

MpoekTom Twinning no npodeccrnoHanbHOMy 0Opa3oBaHuUto
B YkpauHe 6bina paspabotaHa metogmka BkroveHus B HPK
KBanudukaLuuii, KoTopble He Bbinv NONHOCTLIO NPUBEAEHbI B
cootBeTtcTBMe ¢ HPK, Ha ocHOBaHun TpexaTtanHoro nogxoaa:
CpaBHeHWe, KOHCYNbTaunn 1 NPUHATUE PELLEHUIA.

MHouBmayanesHble kBanudukaumm — 910 onpegeneHHbIn Bug,
KBanudukaumi, KoTopbii Obin MHAMKaTUBHOE BKNtodeH B HPK.
OHu SBNSIIOTCS OTNPaBHOM TOYKOW, HO HE NPEAONPEaEnsioT,
Ha KakoM ypoBHe KBanudukaumsa OormKHa BKIHOYATLCS.
Pesynkratbl 00y4eHns nHanBuAayanbHbIM KBanudukaumsm
oTobpaaloTcs B COOTBETCTBUM C YETbIPbMSA cchepamu
(3HaHWA, HaBbIKN, KOMMYHUKaLMS, aBTOHOMHOCTb U
oTBeTCcTBEHHOCTL) HPK 1 cpaBHMBatoTCA ¢ Aeckpuntopamu
ypoBHen HPK.

CoBpeMeHHbIM rocyfapCTBEHHbIM 06pa3oBaTeribHbIM
CTaHAapTaM YacTo He XBaTaeT COrnacoBaHHOIO ONMCcaHus
pe3ynsTatoB 006y4YeHuUst 1 NO3TOMY npeanaraercs
MCnonb3oBaTb NMBO y4eOHbIV NnaH, NMMbo NpodeccuoHanbHbIR
CTaHAapT B kayecTBe UCTOYHMKA MHopmaumm. Ha ocHose
conocTaBrieHust Mexay pesynstatamu obyveHus no
KBanudmrKaumsm n 4eCKpUNTOPOB YPOBHEN ANs KaXaomn
cdepbl ycTaHaBNMBakTCA coBnageHnsi. CoBnageHust MoryT
He MONHOCTBI0 COOTBETCTBOBATb OXMAAEMbIM AECKPUNTOpam
YPOBHSI 1 NO3TOMY npeaniaraeTcs OTHECTW pe3ynbTaThl
0oby4deHus k brivkanemy noaxoaaLemy YpOoBHHO.

AprymeHTbl 0OGbEAMHSIIOTCS AN pacrnpeaeneHns ypoBHEN
HPK, a Taikke npegoctaBnsalnTca pekoMeHgaumm no
nepecMoTpy Ksanudukaumin. B Lenax ycuneHns npo3payHocTu
1 MOBbILLEHNA AOBEPUS K pacnpedeneHunio ypoBHen,
COOTBETCTBYIOLLME 3aNHTEPEeCOBaHHbIE CTOPOHbI PbiHKa Tpyaa
1 chepbl 06pa3oBaHNs JOMKHBI y4acTBOBaTb Ha ypOBHE
NPOBEAEHNSA CPABHEHUSI MEXAY pe3ynbTatamu 0byyeHus,
Yepes KOHCYnbTauumM OTHOCUTENbHO pe3ynbTaTtoB ¢ bonee
LUMPOKOWN rPYNMO U, HAaKOHeL,, B NMPUHATUN peLLeHus.
MpenmyLLecTBo Takoro cnocoba COCTOUT B TOM, YTO

YPOBHM MOTYT OTHOCUTLCS K aHanorn4yHoun ksanudukaumm

Mo aHarnoruu, Aaxe ecnv He BCe OHM ObINn onMcaHbl B

% HaumoHanbHoe KeanudgukaumoHHoe AreHtcTteo Kocoo (2011) HauvoHanbHas Pamka Ksanudukauuin. PEM GmbH/Esponeiickas Komuccus, ctp 79-95.
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COOTBETCTBYHOLLEM hopMmaTe B pesynsratax obyyeHus.

[nsa Toro, 4tobbl cpaBHNTL EPK 1 HPK B GbiBLLEN
KOrocnaeckown pecnybnvke MakenoHusi, 6bin cocTaBneH
BCEOOBLEMNNIOLLMIA NepeyeHb BCEX CYLLECTBYIOLLMX
KBanudukaumin, KOTopble MOrfv Obl C MOMOLLIbIO NPO3pPaYHOro
npouecca ctatb Yactbio HPK. MNepeveHb Bkntovan
obpa3oBaTenbHble KBanudukauum, B TOM Yucne AByX, Tpex

n yeTblpexneTHue nporpammbl NOO n npodeccrnoHanbHble
KBanudukauum, B TOM Yncne obpasoBaTtenbHbie NporpaMmmbl
[ONsi B3pOCIbIX, MporpamMmbl B 06nactu rpaxxgaHcKom
aBMaLMu 1 3K3aMeH ANs1 MacTepOB NPUKNagHOro UCKYCCTBa.
Kpome Toro, 6bin cozgaH BceobbeMniownii UHBEHTapen, B
KOTOpbIV BOLNKN HekoTopkle kBanudukauum NOO, obuero,
He popmarnbHOro 1 Bbiclero o6pa3oBaHns U KOTOpble

B nocnegcteve 6yayT AetanbHO NpoaHanmManpoBaHbl.
CopepkaHue kBanvgmkaumuin 66110 NpoaHanManpoBaHo ¢
TOYKMN 3pEHUS TOTO, Kak pesynbraTbl 00y4eHNs1 COOTBETCTBYIOT
aeckpuntopam yposHen HPK, a Takke ux kayectsa, nytem
OTBETa Ha pPsiA BOMPOCOB OTHOCUTENBHO: aKTyanbHOCTH
KBanudukauni ons pbliHka Tpyaa; CTaHAapToB, Ha KOTOPbIX
Ba3vpytoTca KBanudukaLummn; CTpyKTypbl KBanndukaumn;
y4yacTusi npeacTaBuTenen pbiHka Tpyaa Ha pasnuyHbIX atanax
npowecca pa3paboTku kBanudmkaumm u MHCTUTYLMOHANbHOW
yCTaHOBKM KBanudukauun. Beleogbl, caenaHHble B xoae
paboTbl U3 MHBEHTapM3aumun 1 aHanusa kesanudukaumn,
ObINn kpariHe BaxHbl AN cpaBHeHust ¢ EPK n ans npuHatne
0060CHOBaHHOrO peLleHns 06 yCNoBHOM (BPEMEHHOM)
pacnpegeneHue kBanugpukauun NMNOO B 3aBUCUMOCTU OT

ux nepecmoTpa B gansHenwem. E®O nposen nogobHyto
uHBeHTapusauuto B Cepbumn, AnbaHumn n bocHnn. Pesynertathbl
TaKMX ONpoCOB TaKke NPOAEMOHCTPMPOBAnu NpPoLEecchl,
cBsA3aHHble ¢ EQO B Takmx cTpaHax-napTHepax.

[Mocne NpuHATMA 3aKoHa O coumarnbHON MoAepHU3auumn ot
17 siHBapsa 2002 roga, kBanudmrkaumm, KOTopble CTaHOBATCSA
yacTblo JokyMeHTa répertoire national des certifications
professionnelles, dpaHuyackon HPK, gomxHbl ObiTb
aKTyanbHbIMK 1 pa3paboTaHbl NPy y4acTum coumanbHbIX
napTHEPOB W AOCTYMHbIE AN NonydYeHns yepes oduumansHoe
npusHaHne HedopMarsbHOro U CNOHTaHHOro obyyeHns B
AonornHeHune K y4ebHbIM nporpammam. HauuoHansHas
KomMmuccus no Bonpocam npodyeccroHanbHbIX KBanumdukauum,
CNCP, npoBepsieT, Bce nu kBanugukaumm, OTHOCUTENBHO
KOTOPbIX 3anpalLnBaeTcs perncTpauunio B peectpe (sur
demande) otBevatoT aTnM TpeboBaHusmM. Ksanudukauum,
pa3pabaTbiBaeMble rocygapcTBOM U YHUBEpCUTETAMMU
aBTOMaTu4eckun pernctpmpytorcs (de droit), HO OHU OOMKHbI
TaKke oTBeYaTb TakMM TpeboBaHUSAM, B MOMEHT UX
pa3paboTku.

CmaHdapmbi, 060CHO8bI8arouue Keanugpukayuu

Kak 1 ¢ gpyrvmMu 4actamu Lienoyku KayecTsa KBanudukauum,
cTaHaapTbl, 060cHOBbIBatOLWME KBanudukaumm, n cnocobbl nx
pa3paboTkM ABNATCA peLuaroLmmMm akTopammn ans KadecTsa
n posepus. [JomkHbl ObITb PaCCMOTPEHbI TaKMe BOMPOChI, Kak
KTO y4acTByeT B UX pa3paboTke, X aKkTyanbHOCTb AMs PbIHKA
Tpyda (unv gnsa Ton uenwu, Ans KOTOpor OHU NpegHa3HayveHb!

YCOBEPLEHCTBOBAHWE KBATIMGUKALIMA: HA MYTU K CUCTEMATUSALIUN

ONS UCMONb30BaHWS), 1 OCHOBaHbI MM OHU Ha pe3ynbratax
06y4eHus. Kpome Toro, npouecc paspaboTkm cTaH4apToB
O0IkeH 6bITb NPO3paYHbIM.

Mbl 4acTo cnbiWVM TEPMUH «CTaHAAPT», UCNONb3yeMbIV B
OpYrux KOHTEKCTax, Hanpumep, «ctaHaapT obpa3oBaHusy,
«npodeccroHanbHbI CTaHAAPT» UNK «CTaHAapT
OLIEHMBaHUS», KOTOPbIN MOXET co34aTh nyTaHuuy. YTobbl
nonelTaTbCcs n3bexartb 3TOW NyTaHULbl, AaBalTe HaYHEM

C 04YeHb NPOCTOro 3HAYEHUS CTaHAapTa: YTO-To, YTO ObINo
COrnacoBaHo OpraHoM unu no obLuemMy cornacuto B Ka4ectse
OCHOBbI 4151 CPaBHEHUS, U YTO, KaK NpaBuo, NpuHMMaeTcs 3a
OCHOBY A1l TaKoro cpaBHeHusi. C TOYKM 3peHns obecnedeHns
Ka4ecTBa, a TaKke Ans uenen AaHHOro MHCTPYMEeHTapus,

HeT HeobXoANMOCTH B AOMONHUTENBHOM ONpeaeneHnm
cTaHgapTa. BmecTo aT0ro HaMm Heo6X0AMMO U3y4nTb, Kak OHU
paspabaTbiBaloTCs.

Kak yxxe ynommnHanoch Bbllle, CyLLECTBYOT HEKOTOpbIE
KpUTEPWM CTaHOAPTOB, CTOSLLMX 3@ KBanuduKaumsmu,
KOTOpble A0MKHbI ObITb cobrntoAeHbl, ABa Hanbonee
YMECTHBIX — 3TO TO, YTO OHa BKMoYaeT B ceOsi BOBNeYeHne
3aVHTEPECOBAHHBIX CTOPOH Ha PbIHKE TPyAa, U OCHOBbIBAETCSA
Ha pesynbTatax o0ydeHus. [MaBHbIN hakTop kayecTBa — 3TO
He Kkak, a kTo. KBanudwkauum, kotopble paspabaTbiBatotcst
6e3 cMcTemMaTMyeckoro y4acTusi COOTBETCTBYHOLLMX
3aMHTEPECOBAHHbIX CTOPOH, B IONTTOCPOYHON NEepCrnekTuBe
He OyayT BbI3bIBaTb AOBEpME. Y4yalumecs, poauTenu u
paboTogatenu no BO3MOXHOCTM OyayT BbibupaTth apyrmue
kBanudmkaummn. C TOUKM 3peHnst kadyecTsa U obecrneyeHus
KayecTBa, Npo3payHoe U cucTeEMaTUyeckoe NpuBrieYeHne
3aMHTEPECOBaHHbLIX CTOPOH AOMKHO GbITh YacTbio Npouecca
pa3paboTku cTaHaapToB.

CTtaHpapTbl HA OCHOBe pe3yrnbTaToB 00yyYeHus nepemeLatoT
(POKYyC OT BXOAHBIX (pakTOpPOB, TAKUX Kak MPOOOIMKUTENbHOCTb
0by4eHust, K TOMY, YTO yYalUMInCs OOMmKeH ByaAeT 3HaTb U YMETb
Aenarb nocrne npoxoxaeHus obyyeHus. ae u kakum obpasom
NpomncxXoauT Takoe obyvyeHne — He UMEET HUKAKOro 3Ha4YeHus.
Pesyneratbl (06y4eHns) cnyxar Kak Aeknapauns cogepxaHus,
KOTOpOMYy Bce obnagarenu ksanndukaumm SOMmKHbI
COOTBETCTBOBATb, @ CaMm CTaH4apT criedyeT paccmaTpuBaTtb
KaK rapaHTUi0 XOpOLLEro KavyecTBa. AKTyanbHOCTb SIBMAETCS
elle OAHMM KITHYEBbLIM KPUTEPUEM, KOTOPbIN JOMKEH
cobniogatbesa. MHopmauwms o peiHke Tpyaa, nccneaoBaHus

1 aHanusa notpebHocTen Bcerga AOMKHbI OblITb OCHOBOM, Ha
KOTOpOW CTpPOMTCA CTaHAapT.

B Typeukon pamke ksanudukaumi npoBeaeHo pasnuyve
Mexay kBanudukauusmm B obpasoBaHum u cucteme obyyeHus
Typuuu; kBanudgmkaumsiMm B pamkax HaumoHanbHowm cuctemsl
npodeccnoHanbHbIX kKBanudukaunin u npodeccnoHanbHom
KBanudukauum, Npucy>XaeHHon aApyruMm opraHamu. Cpeam
HUX KBanumrKaLMoHHbIE CTaHAAPTbl ANst HAUMOHamNbHbIX
npoceccuoHanbHbIX KBanMukaunin SBns0TCS CambiMm
nepegoBbIMU 1 CriedytoT nocrnegoBaTenbHON MOAYNbHON
cTpykType. OHn onybnunkoBaHbl Ha Beb-cante OpraHa no
npodeccnoHanbHbIM KBanugukaumsam, JOCTYNHOM Ans
BceobLLero o3HakomneHus. Kaxablin Moaynb onvcbiBaeTcs
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MEXAHW3Mbl OBECTNEYEHNA KAYECTBA: YCUTTEHUE KOHTPOJTA U

PACLWMPEHME MOMHOMOYMNIN?

B pesyrnbratax obyyeHus, kputepusix adheKTUBHOCTH

N KOHTEKCTe, a TakkKe COAepXUT pekoMeHaaunm Ans
TEOPETUYECKON U NPaKTU4ECKON OLEeHKN. HaunoHanbHble
npodeccnoHanbHble kBanudukaumm paspabarbisaloTcs

npu y4acTumn 3anHTepecoBaHHbIX NpeacTaBuTenen pbiHka
TpyAa v NOATBEPXAAITCS TPEXCTOPOHHUM OTpacsieBbiM
KOMUTETOM, BKITHOHAIOLLMM Takxe npeactaBuTenei obyyatowmx
cTpykTyp. MNprmep B cdhepe knagku kmpnuya B MMase 3 4eTko
AEMOHCTPUPYET, YTO KaYeCTBO KBanudukaumm 3aBucuT Kak
OT npouecca pa3paboTku, Tak N OT TEXHUYECKNX acreKToB.
BkntoyeHne cooTBETCTBYHOLMUX 3aNHTEPECOBaHHbLIX CTOPOH
SIBHO CNOCOGCTBYET NOBLILLEHMIO Ka4ecTBa KBanmdukaluu.
CtpaHbl-napTHepbl EQO nbiTatoTcs ycTaHOBUTL Gonee
Kpenkyo B3aMMOoCBS3b MeXAy cTaHAapTamMu KBanudukauuin,
obyyeHneM 1 oLueHMBaHMEM, YTO XOPOLLIO UAMKCTPUpyeTCs
NoaxoA0oM, OCHOBaHHbIM Ha koMneTeHTHocTH k OO B
Mapokko; 1 B AsBHOM BUAe CBA3aTb rapaHTuM KavyecTsa
KBanudukaumm ¢ npuHuunamm HaumoHanbHbIX pamok
kBanudukauuii. Opyrum npumepom sensetcst CoseT
YepHoropum no Bonpocam Keanuukaumi, NpUMeHsoLWNi
o6LWmii hopMaT Anst BKMYEeHNUst KBanudukaumm B pamky

1 pasgenseT 0653aHHOCTU C OYHKLMOHMPYHOLLMMU
ceKkTopanbHbIMU KOMUTETaMMU.

5. BbiBoAbl U pekoMeHaauum

KoHeuHbIM pesynstaTtoM obecrneveHmnsi kadecTBa siBRsieTcs
KBanudukaLuus, KoTopas Bbi3biBaeT gosepue. [ins Toro,
4YTOObI CO3aaTh Takoe foBepue, Heobxoaumo Bpems. Jlioau,
KOOPAMHMPYIOLLME NOAUTUKY OOMKHbBI MPUHUMATL 3TO BO
BHUMaHWe U AaTb BPeEMS BHeAPEHHOW cucTteMe obGecrnedeHns
KayecTBa AN pa3BUTUS U NOMyYeHNE XKenaemMblx pesyrbTaToB.
YcnewHocTb KBanudmkaumi n kKBanuukaunoHHbIX

CUCTEM COCTOUT B MOBBLILLEHUM [OBEPUSt U 3aBUCUT OT
CO34aHns COOTBETCTBYIOLLEN NHAPACTPYKTYpPbI, KOTOpasi
Oyaoet cnocobcTBOBaTh JOCTMXKEHUIO 3ToN Lenu. CTpaHam
Heob6xoaMMO peryrnMpoBaTh, BOBMekaTb 3aMHTEPECOBaAHHbIE
CTOPOHbI 1 cO3aaBaTh UHCTUTYLIMOHASbHBIE MEXaHWU3Mbl ANs
TOro, 4To6bI Co3aaTh YCTONYMBLIE KBanUMUKaLmm, LEHHbIE U
HeobxoauMble Ans KoOHeYHbIX nonb3oBatenein. ObecneyeHve
kadecTBa OygeT cnocobCcTBOBATb COEAMHEHNIO BCEX
3MeMEHTOB CUCTEMbI KBanudmKaLmn - 3akoHoaaTenbcTea,
3aMHTEPECOBaHHbIX CTOPOH U YYPEXKOEHWIA.

BosBepawasice cobctBeHHO k OK, Mbl monaraem, 4To Ans
CO3[aHnsa yCTOMYMBOro JoBepust OyaeT HegoCTaTouHO
COCPEAOTOMUTLCA Ha KOHTpOre kadecTea. HaoGopoT, yeunus
OOIMKHbI ObITb HAaNpPaBneHbl Ha co3daHne KynbTypsbl, rae
Lienblo SIBMSIETCSt NOCTOSIHHOE COBEPLLUEHCTBOBaHME — Yepe3
MexaHn3mbl 0B6paTHON CBA3M, MOBTOPSIOLLNXCS aHaNM30B

N COTPyOHMYECTBA MEXY BCEMM y4acTHUKaMU. YOenuTb
BHUMaHME TONbKO BHYTPEHHEMY KOHTPOIIO KayecTsa u
BHELUHEeMY KOHTPOJto 3a obecneYyeHneM — HeAOCTaTOuHO.
Heobxogumo obecnednTb ka4ecTBO B 061acTn NpucyXaeHuns
KBanmduKkauuii B TOM Ymcne cepTudmrkaumm, oLeHMBaHms

1 pa3paboTku cTaHAapPTOB. Vicnonb3yinTe BO3MOXHOCTU
NPUHATUSA HaLMOHanbHbIX paMOK KBanudukauuii B Ka4ecTse
WHCTPYMEHTa ANs MOBbILUEHNS Ka4eCcTBa U BHeApAWTE HOBbIE
Mepbl No obecnevyeHunto kayecTea. [laBaiTe rapaHTMpoBaTb

Ka4yeCcTBO; HO MUP He ngearneH, Tak 4To nasawTe ObITb
NpPakTUYHbIMW.

Onga ctpaH-naptHepoB E®O HagexHble 1 kayeCTBEHHbIe
KBanugukauum SBnsTCA NEPBOOMEPEAHON 3a4aqen.

370 KacaeTcs yyawmxcs, pabotogarenein, paboTHUKOB,
npoBarigepoB obpasoBaHmsa 1 00y4EeHUs], NONMTUKOB W
obulectsa B uenom. ObecneyeHne kayecTBa OCOOEHHO BaXKHO
Ha TOM YpOBHe, Ha KOTOPOM (haKTUYECKM NPUCYXOATCS
KBanudmvKaLumm, oLeHNBAIOTCS yJallnecst 1 BpyyatoTcs
cepTudukatbl. IMEHHO NOSTOMY Mbl NOAYEPKMBAEM BaXKHOCTb
NOBbILLEHHOTO BHUMAaHUS K LIEMOYKe Ka4yecTBa KBanvgukalui,
B YaCTHOCTU: cTaHAapTaM, 060CHOBbLIBaKOLWMM KBanudmkaumu,
OLIeHMBaHUIO 1 cepTUdUKaLnu.

PekomeHdavyuu

« [ocTpoliTe KynbTYpy KayecTsa — HO OCTaHaBNUBaNTECH
TOSBbKO Ha KOHTPOJE 33 Ka4YeCTBOM.

* [NpenckasbiBanTe OygyLuee - Kak M3MeHsLLmecs
npodeccum 6yayT BNMATL HA NOTPeGHOCTU B
KBanugpukaunax

» CospganTe cuCTeMHbIV Noaxon Kk obecnedyeHnto KayecTBa,
COYETAIOLLMIN MEPONPUATUS HA Pa3HbIX YPOBHSAX: NONUTUKA
W ynpaeneHve; cTaHgapTbl KBanudukaumii; obecneyeHue,
oLeHuBaHWe, oduLmMansHoe NpusHaHne u ceptTudurkaums; u,
B KOHEYHOM UTOre, Co3aHue JaHHbIX U 3HaHWMA.

» CtaHgapTbl kBanMduKauuii 4OMKHbI ObITb:

» [lMoakpenneHbl 4OCTOBEPHbBIMY AOKa3aTenbCTBaMu,
onpegenarwnmMmmn I'IOTpe6HOCTVI B HaBblKaXx

+ OcHOBaHbI Ha pesyrnsrartax 0by4eHus

« Pa3spaboTaHbl B NapTHEpPCTBE C rocyaapCTBEHHLIMU U
coLManbHO-3KOHOMUYECKMMM NapTHeEpamu

* MpoBOAMTCA MOHUTOPUHT CTaHAAPTOB, OHU PErynsipHO
nepecmaTpuBatoTcs

i V|CI'IOJ'Ib3yPOTCF| ONAa nogaepXxku noaTrBepXaeHHbIX
nporpamm, yqeﬁHbIX nnaHoOB N coaepXaHus.

« [N KpMTUYecKkoro aTana oLeHUBaHus, ouLUansHOro
NPU3HaHWS 1 cepTUdUKaLnm:

+ BkntounTe YeTkMe NONOXEHNS O MOPsSiAKe cepTudmKaumm B
ctpateruto MO0 n cuctemsl OK.

» CnocobcTByinTe 06LEeMY NOHUMaHWIO cepTudurkaumnm
cpeav 3auHTEPECOBaHHbLIX CTOPOH W BOBIEKaWNTe MX B
npoLeccbl obecneveHns kavecTsa

i an/IMeHFMTe COOTBETCTBYKOLME U HAOEeXHble MeXaHU3MbI
N CTaHaapThbl.
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OCHOBHbIE PEKOMEHOALUWW
OTHOCUTEJIBHO CUCTEMATU3ALNN
onA YCOBEPWEHCTBOBAHWA

KBANMUOUNKALIN

Ons Bcex Y4aCTHUKOB Ha BCeX YPOBHAX

* NHdpopmupyiite, koopamHupyiTe n obecneunBante KayecTBo
Ha NOCTOSIHHOW OCHOBE.

. anIMVITe CBOIO JOr0 OTBETCTBEHHOCTU 32 OENCTBUS.

« [ocTpoiiTe KynbTypy Ka4yecTsa — HO OCTaHaBNUBANTECH
TOMbKO Ha KOHTPOIE 3a Ka4eCTBOM.

ANA NAL, OTBETCTBEHHbBIX 3A
MPUHATUE PELWLEHWW (oTBETCTBEHHBIX 3a
pa3paboTKy NONUTHKN)

LencTByiTe CBOEBPEMEHHO

« [leiicTBOBaTh HEOOXOAMMO CENYacC NN CUCTEMHBIX
N3MEHEHUI He Npon3onaeT. ATO CPOUHbLIA BONPOC.

* He otknapgpbiBaiiTe HeobxoammbIi Anst pedopmel
3aKkoHoAaTenbHbIN Npolecc.

» PaccmoTpuTe BO3MOXHOCTb CO34aTb HOBbIE UHCTUTYThI, ANst
TOro YTo6bl YCKOPUTL pedopMbl.

* He ocraHaBnueanTtechb Ha paspaboTke HaumoHanbHOM
pamku KBanudukaumin — oHa Heobxoguma, Ho He JocTaTouHa
0N NPOBEAEHUS CUCTEMHBIX pecbopm.

HanpaensuTe u oueHuBanTe pecopmy

* YuuTtechb Ha onbiTe Apyrux, obpalyanite BHUMaHne Ha obliue
YepTbl, @ He Ha To, YTo Bac otnuyaeTt apyr ot apyra. PasHble
CUCTEeMbI AOIMKHbI ObITb NOACTPOEHbI NOA, pasHble Lenu,
NO3TOMY OHW U pPasnn4atoTCs.

« PaccMoTpuTe BO3MOXHOCTb CKOMBUHMPOBATL (PYHKLMM 1
06513aHHOCTU, KOHLEHTPUPYS UX HA OQHOM MHCTUTYTE.

« PerynsipHo nepecmatpusaiite MHCTUTYLIMOHAmMbHbIE
MaHAaThl, Ans Toro YTobbl M3bexaTtb )KeCTKOCTH npoLecca
HY)XHO MepecTpanBaTbCs NoJ NOCTOSIHHO U3MeHsIIoLMecs
npoueccsl.

» OnpepgennTte COOTBETCTBYHOLLIME MHAMKATOPbLI Nporpecca u
HabnoganTe 3a HUMW.

» CospgaliTe cUCTEMHbIN Noaxon k obecrneyeHnto KadecTaa.
MepecmoTpuTe MHCTUTYLMOHANbHbIE MEXaHU3MbI

 PacnpegenuTe Bce yHKLUN MeXOY KOHKPETHLIMU
WHCTUTYTaMW ANS BHEOPEHUS CUCTEMHbLIX U3MEHEHUI.

* HasHaybTe KOOpANHMPYIOLLMIA MHCTUTYT, Hanpumep,
co3fanTe HOBbIM OpraH, KoTopbI ByAeT NCMOMHATL 3Ty
dyHKLMIO.

 [poaHanuanpymnTe CyLLeCcTBYOLINE UHCTUTYLMOHANbHbIE
BO3MOXHOCTV 1 onpeenuTe rae ectb Npobensl, a rae ectb
aybnuposaHue.

* PeopraHusyiite n pecTpyKTypusmpyiTe B criy4ae
HeobXoanMOCTU Ha OCHOBE COrflacoBaHHbIX 060CHOBaHWN.

Co3paBanTe KayeCTBEHHOe 3aKOHOAaTeNbLCTBO

* Y6eauTech, 4TO HOBOE 3aKOHOAATENBCTBO OCHOBAHO Ha
NPUHATON cTpaTerMn no pedopMnpoBaHMIio.

* CocraBbte KapTy yXxe CyLlecCTByloLllero 3akoHogartenbcrea
Ans Toro, Ytobbl NOHATL, YTO elle npeacTouT caenathb.

. |/|CI'IOJ'Ib3yI7ITe nepBnUYHOE 3aKOHOOATENbCTBO A4 TOro,
4YTOObI YCTaHOBUTb OCHOBHbIE MPUHLUUMNbI N 3aINO0XNTb OCHOBY,
a BTOpU4YHOE — AnA BbINOJTHEHNA onepaTuBHbIX (byHKLlVIl;L

* Y6eauTtech, YTO 3aKOHOAATENLCTBO ONPEeAEnsieT KMoYeBbie
PYHKLMN COBPEMEHHON CUCTEMbI KBanduKaLunii.

* [Mpwu pa3paboTke 3aKoHOAATENbHLIX NPOEKTOB MpUBIeKanTe
K y4aCTUIo 3aMHTEpeCcOBaHHbIE CTOPOHbI.

* PerynupyiTe y4actve 3aMHTEPECOBaHHbLIX CTOPOH B
nonuTuke, paspaboTke U BHeApeHUN. YCTpaHuTe niobble
npaBoBble NPensaTCTBUA Ans nogo6Horo yyacTus.

* Y6eauTecb, YTO HOBOE U CYLLECTBYHOLLIEE 3AKOHOAATENBCTBO
B chepe 06pa3oBaHus 1 B chepe pbiHKa Tpyaa He
npoTuBopeYarT Apyr Apyry.

* He co3paBaiTe 3aKOHOB, KOTOpbIE HE MOTYT GbITh
UCNOJTHEHbI.

anAa MEHEO>KEPOB CUCTEM
KBAINMTMOUKALIMN (oTBETCTBEHHbLIX 3a
pa3paboTKy 1 KOOPANHUPOBAHKE)

Pacnpepensante v ynpaBnsinTte pecypcamu

* lMnaHnpynTe 1 BHeApANTE COOTBETCTBEHHO, UCMOMb3y4H
yCTaHOBMNEHHbIE U COMMacoBaHHbIE BPEMEHHbIE PaMKN U
CPOKM.

» ObecneybTe YeTkoe pasaeneHus oyHKUM n 3agay
MeXay MHCTUTYTamu, TakuMm obpasom m3beras KOHGIUKTa
MHTepecoB. He paboTaiite n3onMpoBaHHO!

* Nwure OOCTYyMNHble BapuaHTbl, KOTOpPbIe 6y,EI,yT nogxogunTb
Onga peweHnda MMeHHO Ballnx 3agad

» Pacnpepensiite Heobxoanmble pecypchbl (TEXHUYECKUE U
(hMHaHCOBbIE) MEXAY Pa3NUYHLIMU MHCTUTYLIMOHABbHBIMU
yyYacTHUKaMu ons peanunsaumm yCTonumBbIxX
(cpenHecpo4HbIX) 3agau.
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+ dopmanusynTe avanor u NoaaepXxuTe ero
COOTBETCTBYHOLLMMY pecypcamu.

+ PacnpepenvTe kKOHKypupytoLie 063aHHOCTU MeXay
COOTBETCTBYHOLLUMIU MUHUCTEPCTBAMM.

 [MpumwnTe Nnoaxoa B NpegoCcTaBeHnM rocyaapCTBEHHbIX
YCIyr, OPUEHTUPOBAHHLIN Ha ycryru unu notpebutens (poct
ahdpekTUBHOCTH).

 Bkrounte YeTKMe NOMOXEHNS O NopsiaKe cepTudmKaumm B
nonutukn o NMOO u cuctembl OBecneveHus kKayecTea.

MoppepxuBanTe U yaepxxuBantTe NnapTHEPCTBO

« OnpenenuTe Bce BMAbl 3aMHTEPECOBaHHbIX CTOPOH,
onpegenuTe Tekylume 1 byaylime/noTeHumanbHble ponu, u
nopaepKueBanTe ux yyactume.

* [Npu3HanTe B3anMO3aBUCMMOCTb Pa3HbIX y4aCTHUKOB
cucTeMbl. HUKTO B 0OMHOYKY HE CMOXET obBUThbCA
N3MEHEHUN.

* [puBnekanTe K y4acTuto pasHoobpasHble
3aMHTEPECOBaHHbIE CTOPOHbI, B YaCTHOCTY NpeacTaBuTenein
pbiHKa Tpyaa, B Ka4ecTBe 06s13aTenbHOro yCrnoBms Ans
CUCTEMHbIX U3MEHEHWI.

+ BeeguTe B AencTBMSA TO 3aKOHOAATENBLCTBO, KOTOPOE AacT
Donblue BO3MOXHOCTEW ANsi BCEX AENCTBYIOLMX MWL, a He
TO, KOTOpOe ByaeT GonbLle UX KOHTPONMPOBATb.

« MomMHuTe, U4TO OBYyYaloLLMe CTPYKTYPbI U KOHEYHbIE
nonb3oBaTenu KeanuukaLmii Takke ABIATCA
3aMHTEPECOBaHHbLIMM NLaMu, 1 B 6OMbLUMHCTBE Cryyaes
OHW - caMble BaxHble U3 HMUX. OHW AOMKHbI BIMMPaTh B
pesynesTaTe nposegeHusi pedopMbi!

- [MocTaBbTe BCe NPOLECCh! Ha NPOdECCUOHaNbHbIN YPOBEHD,
NOTOMY YTO CMOHTaHHbIE LWary He NPUBEAYT K NOMyYeHuto
CTabusbHbIX Pe3yrnbLTaTos.

UHdopmupynTe n KOMMYHULMPYHTE

* CKOHLUEHTpUpYWTECh HA OpraHM3aLMOHHbIX BONpocax Ans
BHEAPEHMSA TaKkoro NOHATMS Kak HaumoHanbHas pamka
KBanudmkaumn.

» Cospante o6LLy0 MHPOPMALIMOHHYIO Y KOMMYHUKaLMOHHYHO
cTpaTeruio o kBanuukaumsax Ans Lueneson ayautopuu,
npeacTaBneHHON 3auHTEPECOBaHHbIMU CTOPOHaAMM.
MHdopmauusa gomkHa ObiTb NOACTPOEHA MO KaXayHo
rpynny v TUN Uuenesown ayauTopuu.

* [MoMHuTE, YTO AManor 4oMmKeH BbITb NPOAYKTUBHELIM U
normkeH obecneuntb 4TOOLI BCe KBanudukaumm 6binm

NOHATLI N NPUHATLI BCEMU CTOPOHaMU U BbiI3blBanu goBepue.

+ ByabTe kak MOXHO KOHKpETHee BO BPeMS Agvarnora — He
TpaTbTe Bawe Bpems 1 Bpemsa gpyrux konner! Auanor — ato
Kak BegeHve busHeca!

* TosicHUTE, KaK NMHAM MOTyT NoyYnTb KBanudukauum
1 KaKoro pofa Kapbepy v npodeccroHarbHble
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BO3MOXXHOCTU OHU npeanaratoT.

» CnocobcTByiiTe 0bLeMy NOHUMaHUIO cpean
3aMHTEpeCcoBaHHbIX CTOPOH W BOBMEKanTe NX B MPOLECChI
OK.

OnA rMPOPECCUNOHATIOB U NMPAKTUKOB
(OTBETCTBEHHbIX 3@ peanusauuio npoiecca

W npoueayp)
Knaccudmumupyinte n peructpmpyinte kBanudukaumm

* MNopoepxuBante obLiee NOHNMAHME NMOHATUI K
TEPMUHOIOMNMK, CBSA3AHHbIX C KBanMukaumsamu.

» KnaccuduumpyiTe kBanudukaumm no ypoBHAM 1 Bugam, ¢
YY4ETOM UX ONUCaHUA 1 Pe3ynbTaToB 0ByYeHus.

+ OGecneybte, 4TO6LI HPK BKNtovana keanudukaumm B
obnacTtn oby4yeHusi B TeHEeHME BCEW KUSHW.

+ CpenaiiTe Tak 4Tobbl BCe kBanuduKaummn Obinm B OTKPLITOM
1 Ny6nM4yHOM JOCTYMe C NOMOLLbLIO OHManH 6a3bl AaHHbIX.

Co3pgaBanTte n obecneunBanTe Ka4ecTBO KBanudmrkaumm

- [MepecmoTpuTe yXKe CyLLecTByloLLMe KBanuduKkaLmm 4o Toro,
kaK Bbl Ha4yHeTe co3faBaTb HOBbIE.

« ObecneymBaiiTe ka4ecTBO CTaHAAPTOB, NOATBEPXAAIOLLNX
KBanudmKaLmm, NpoLECChl OLIEHMBAHUSA, CePTUdUKaLINIO, 1
NpoBOAWTE HE3ABUCUMYHO NPOBEPKY KAYeCTBa Ha KaXaoM
ware.

* [MpumeHanTe adhpekTUBHbIE U HAAEXHbBIE MEXaHU3MbI U
cTaHaapThbl.

* lNpenckasbiBanTe OyayLuee - Kak M3MeHsoLmecs
npodeccun MoryT nNoBnMATbL Ha NoTpebHocTn B
KBanudukaumsax
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I_I P M J-I O)I(E H M E 2 MHOWKATOPbLI 3TAMOB PASPABOTKN MONNTUKU

KBAJINMOUKALUWA N CUCTEMBbBI
KBAJINOUNKALUNK

OTAIN PABPABOTKN

NOAUTVKN OECKPUIMTOP ®OPMA PABOTHI
OTAIN OPUEHTALMN 3T1an obcyXaeHna NONUTUKN, B paMkax KOTOPOro TEMOW MoBbILLEHNE YPOBHS
obcyxaeHnsa unv nebaToB SBNSAIOTCS U3MEHEHWUS, HO VH(OPMUPOBAHHOCTU

[0 Takoro MOMeHTa MnnaHbl Ha co3aaHne NonUTUKX UK
NporpamMmmbl BHEAPEHWUS HE ACHbI.

HAYATBHBLIA 3TAM OT1an pa3paboTky NONUTUKKM, B pamMKax KOTOPOro KoHuenTyanusauus
HarnpaeneHue onpeaeneHo, BO3MOXHO, Yepes NpuHsaTne
3aKoHoAaTeNbCTBa UMW PELLEHUI Ha BbICLLEM YPOBHE, HO
BCE eLlie OTCYTCTBYIOT YETKME NNnaHbl Unn cTpaTerum no

BHEAPEHNIo
OTAIN CTPYKTYPU- OTan BHeApeHUs, B paMkax KOToporo paspaboTtaHa Peanusauns
POBAHWA MH(PAaCTPYKTypa Ana peanvs3aunm U3MeHeHu

1 onpegerneHbl OCHOBHbIE 3f1IEMEHTbI, Takne Kak
Bbl60p Be,qyu.l,eﬁ opraHusaumm n OoroBoOpeHHOCTn o

UHaAHCMPOBaHNM
OTAIN OMNPEOENE- 3OTan n3MeHeHW Ha NpaKTUKe, Koraa Yepes NUNOTHbIE BHeapeHne/ KoHTponb Hag,
HNA CXeMbl M MOSTHOLIEHHYI0 peanu3auuio UHMLMaTm1B, OENCTBYIOLLMM LIMKIOM MOMUTUKN

npoBaiigepbl 06pa3oBaHWs UK apyrve 3avHTepecoBaHHbIe
CTOPOHbI PeanuayrT NOMUTUKY BNAOTb A0 PUHANBHOMO
aTana, To eCTb MOJIHOTO BHEAPEHUS.

OTAIN KOHCOJnN- Pesynbrathl, Npy KOTOPbLIX HOBasA cuctema aaet HesaBucumoe n3dyveHne NnonuTuKm
OALNN npevMyLLecTBa y4yalumMmcs, 3aMHTepecoBaHHbIM CTOPOHaM,

opraHv3auusiM unu obLecTsy, 1 korga pedopmbl Unm

N3MEHEHNS MOSNIUTUKN MOTYT ObITb OLIEHEHbI. Y4ebHble

nporpammel, oLueHKa, npenogasaHne n obyyeHne

a4anTupoBaHbl K HOBbIM KBanuduKaumusm.

dusnyeckre nuua NPUMEHSAIOT HOBbIe KBanudukaumum ans
KapbepHOro pasBUTUS U MOBUIIBHOCTH.
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MOKASBATEINN NMPOIrPECCA

Onpe,u,eneHMe I'IOTp66HOCTel7I, B TOM 4Yucne KacartesibHO
WHCTUTYUUOHAaIbHOIo norteHunana, u, ecrin OHu

COOTBETCTBYHOT NOBECTKE OHA NpaBUTENbCTBa, COCTaBleHne

OOPOXHOW KapTbl AEUCTBUMN.

OueHKa noTpebHoCTeN KacaTernbHO UHCTUTYLIMOHAMBHOTO
noteHuuana.

OBy4eHune UrpoKoB B MiiaHe KOHTEHTA, MHCTPYMEHTOB U
mMetoauk. PaspaboTka ctparernin u HopMaTMBHO-NPaBOBOW
6a3bl 1 co3gaHne UHCTUTYLIMOHANbHON CTPYKTYPbI

OcyLecTBneHNE NUNOTHBIX AEACTBUI MO NOAAEPXKKE
peanuaauun NONUTUKN, CO3AaHNE MEXaHM3MOB KOHTPONSA
N OCYLLIECTBMNEHNSI NNAHOBbLIX PabOT Ha BCEX YPOBHAX
cuctembl. PaboTa Hag pacluMpeHnem cetu B Lensax
ynyylleHns pe3ynsTaTUBHOCTU.

Moaaepxka NPoLEeccoB NepecmMoTpa 1 NapTHePCKoro
noaxofa, B TOM YMCNE KOHCONUAMPOBaHUE NoTeHLmana
BO3MOXHOCTEW M0 BCE CETW B LIEMNsIX NOATOTOBKU K 3Tany
KOHCOMMaaLmnu.

Bbixog, — BbINONHEHNE (PYHKLMIN HE3AaBUCUMOTO OLeHLLmKa/

KPUTUKYIOLLETO Apyra.

OueHka nocneacTBmMi 1 CaMoODHOBIEHME.

OcBeoMMEHHOCTb MECTHBIX UTPOKOB O LIENSX U BOMpocax
HPK.

YyacTHuKM npnobpenu HeobxoanmMble 3HaHWUSA Y HaBbIKK

B LiENsiX NOBbILLIEHNS OTBETCTBEHHOCTU 3a MPOLIECChI
paspabotkn HPK. Hanuune nonutnyeckux ceten (Yacto B
oTAErNbHbIX CEKTOPaX).

YeTKoCTb pacnpeneneHuns ponen n yHKLUUN y4acTHUKOB
onvcaHa B 3aKOHOAATENbCTBE UMK APYTMX aKTax.

[ocTyneH Habop MHCTPYMEHTOB M METOAOMOTNIA

Ansa nogaepXKku nposeaeHnst pecpopm cuctem
kBanudukaummn, BHeapennss HPK 1 nepedopmynmpoBaHus
npodeccnoHanbHbIX KBanMukauuii.

[ocTynHbl HOBbIEe KBanUdUkaumum, OCHOBaHHbIE Ha
pesynbraTtax 06yyeHus; pasapaboTaHbl NpodeccrMoHanbHble
ctangapTel. HPK HanonHeHa kBanudukaumamn. [JJocTynHo
GonbLuee KONMYECTBO TMMOB KBanudukauuin. HPK
NoAAEPKUBAETCA CUCTEMaMM 0BECNEYEHUsT Ka4yecTBa.
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®YHKL NN NO

PA3PABOTKE U
BHEOPEHWIO

OueHka 1 ceptudmkaums
pesynsTaToB 06y4eHust
(ansa dopmarbHoro,
HedopMarbHOro u
CMOHTaHHOro 0by4YeHust)

Paspa6oTka cuctem
NpU3HaHWs pe3ynsTaToB
0byyeHuns

[Mpu3HaHue pesynsTatoB
0byyeHus
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NHCTUTYLUNOHATIbHBIE PO

1. TpaHchopmaums KBannrKaLMOHHbIX

CTaHA4apTOB B UHCTPYMEHTbI
OLEHNBaHUS.

2. Bbibop noaxoasiiueii ctpaternm

OLleHUBaHUs (B TOM Yuche ansTepHaTuB).

3. OnpepeneHve OLEHLLMKOB U
KOHTPONEpPOB.

4. ObecneyeHne Toro, 4Tobbl UTOroBOE
oLeHnBaHve 6asnpoBanock Ha
e[VHbIX CTaHgapTax 1 obecrne4nsano
COMOCTaBUMble pe3ynbTaThl OT
pasnunyHbIx 0byvatoLLmx CTPYKTyp/
LIEHTPOB OLIEHVBAHUS.

5. ObecneyeHne HagexHbIX pe3ynbTaToB

OLiEHVBaHNS 1 Bblgadum cepTudukaTos
(CBMAETENBCTB) TOMLKO YCMELIHbIM
KaHguaaTam.

6. MNopgpepxka kKaHANAATOB, He
npoLueawmnx oLeHnBaHue.

1. BBeAeHve cuctembl KpeamToB,
coBmecTuMoW ¢ cuctemamu ECTS/
ECVET

2. Npueepenne HPK B cooTBeTcTBYE C
PernoHanbHbIMKU pamkamu

3. Paspabotka pekomeHgauumn ans
[OMOMHEHWI K KBanudukaumam

1. OBecneyeHune Toro, YToOLI BCE
KBanuukaLmm UMen1 NpUNoxXeHue Ha
aHIMUINCKOM A3bike, U UHdOPMaLWUs O
HUX Morna 6bl 6bITb 4OCTYNHOM U3-32
pybexa

2. MpepocTaBneHve nHgpopmauum o6
YTBEPXKAEHHbBIX (aKKPEOAUTOBAHHbIX)
KBanuuKkaumsx MexayHapoaHou cetu
Mo NPU3HAHUIO Pe3ynbTaToB 0ByYeHUs!

3. Ncnonb3oBaHne HPK ana npuHaTus
PELLEHUIA OTHOCUTENBHO COOTBETCTBUS
WHOCTPaHHbLIM KBanvdukaumsm

TUNWUYHBLIE
NCMONMHUTENN

1 - 3. Metogonoruyeckue
LIEHTPbI, OpraHbl,
npucyxapatoine
KBanudmrkaumm, obyyatoLime
CTPYKTYPbI, LEHTPbI
OLEHUBaHUS, HAaLMOHasbHbIV
9K3aMeHaLMOHHbIN LEEHTP

4 n 5. ObyyaroLme CTPYKTYpsl,
LIeHTPbI OLiEHBaHUS
(BHYTpEHHee oduumanbHoe
npu3HaHue)

OpraH, npucyxaatoLmmn
KBanudmkaumn, AreHTCTBO
no obecneyeHmno
KavecTBa, HauuoHanbHbIN
perynsTop, HaunoHanbHbIN
3K3aMeHaLMOHHBIN LEHTP
(BHeLwHee odmumansbHoe
npu3HaHue)

6. LieHTpbl oLeHVBaHuS,
obyyatoLume CTpyKTypbl,

opraHbl, Npucyxgatouime
KBanudmkaumm

MuHucTepcTBO 06pa3oBaHus,
METOAONOrMYECKNE LIEHTPBI,
AreHTCTBO MO KBanudukaumsim,
HauwnoHanbHbIV coBeT,
MuHuctepcTBo 0bpasoBaHus,
AreHTCTBO No obecneveHno
KavecTBa, HauuoHanbHbIN
perynstop

1. ObyuyatoLme CTPYKTYpbl,
opraHbl, NpucyxaatoLume
KBanudmkaumm

2 1 3. HaumoHanbHbIN LeHTp
no Bonpocam npu3HaHUs
pe3ynsTaToB 06yyeHus

NMPUMEPBI

HLMKO py3unun, Sk3ameHauMOoHHbIN
LeHTp YepHoropus

[ocynapCTBEHHBI KOMUTET NO
npuemy ctyaeHToB, AsepbanaxaH

WHctutyT anektpoceapku um. O.E.
MaToHa, YkpanHa

LleHTpbl VocTest, Typuus (opraH,
npucyxaaroLLmii Kanudukawumm)

1 1 3. MuHucTepcTBO 06pa3oBaHms,
AsepbaiigxaH, yHMBEepcUTeTbI 1
Konnemku, AsepbanmxaH

2. MyHucTepcTBO 06pasoBaHust
MongoBa, yHMBepcuTETHI,
obyyatoLme cTpykTypbl NOO
YepHoropuu

2. YnpaBneHue no Bornpocam
npodeccroHanbHbIX KBanudukaumn
Typumun, MMHUCTEPCTBO
O6pasoBaHusi YepHoropuu,
MuHuctepcteo ObpasoBaHust
GbiBLLEN torocnaBckor Pecny6nvkm
MakenoHus,

3. CeTb ENIC-NARIC



CKBOS3HbIE

OYHKL NN

KoopauHvpoBaHue u
CUCTEMHBIN aHanu3

KommyHwukauum,
pekoMeHgaumm no
BOMpOCaM Kapbepbl U
npodeccrnoHarbHas
opueHTauus

O6ecneyeHne
Ka4yecTBa u
perynMpoBaHvie
BOMPOCOB Ka4yecTBa

NHCTUTYUMOHAJIBHBIE PO

1. CogeicTBue HanaxusaHWio avanora
Mexay 3auHTepecoBaHHbIMU CTOPOHaMMU

2. KoopavHunpoBaHune AencTeuin Mexay
pPasnuMYHbIMU 3aMHTEPECOBaHHBLIMM
CTOPOHaMM 1 yYpeXaeHUsSIMU B Liensax
onpeaeneHns HanpaeneHns N3MeHeHUN

3. Co3sgaHve 06X NPUHLIMIOB U
MEXaHWU3MOB, HarpuMep, HaLUOoHaNbLHOro
peecTtpa, 0bLux npasun paspaboTku
KBanMdukaumm, oueHnBaHns n
obecneyeHus kayecTBa, U Tak ganee

4. AHann3 s PEKTUBHOCTU
CYLLEECTBYIOLLNX MEXAHN3MOB

1. HTepakTnBHas (AoCTynHas OHmaviH)
MHOPMaLMS O KBanmmKaumax

1 pa3BUTUN Kapbepbl, a Takke
BO3MOXHOCTSIX 00y4YeHuUs B Te4eHne
BCEW XM3HW, CBA3AHHAs C PeeCTPoOM

2. LleneBas uHdopmauus ons
CTYOEHTOB, 06yyaloLLX CTPYKTYP,
paboTogartenen, n noceTutenen ns-3a
pybexa

3. PexomeHgaumu 1 obyyeHue ansi
KOHCYFbTaHTOB MO BOMpPOCaM Kapbepbl

4. MNpepgocTtaBnexHve nHgopmaumm Yepes
coumanbHble megua u CMU

1. AKKpeauTauusl u peructpauus
KBanudukaunm

2. AkkpeguTaums obyyaroLmx CTpyKTyp/
LIEHTPOB OLEHMBaHWS

3. AKkpeauTauusi OpraHos,
npucy>xgaroLmx Ksanudunkaumm

4. Akkpegutaums y4ebHbIx nporpaMmm

5. PaspaboTka pekomeHaaumi onsi
BHYTPEHHMX NPOLIECCOB Mo obecneveHunto
Ka4yecTBa

6. OnpegenexHne HauMoHanbHbIX
nokasarenen

7. BHelwHee omumnanbHoe npusHaHme
(yTBEPXAEHNE) NTOTOBOW OLIEHKU U
cepTudmkaumum

8. MNony4yeHne obpaTHon CcBS3n
OT 3aMHTEPECOBAHHbLIX CTOPOH U
BbINYCKHUKOB

9. MNMepecMoTp cucTeMbl obGecneyeHus
KayecTBa

YCOBEPLEHCTBOBAHWE KBATIMGUKALIMA: HA MYTU K CUCTEMATUSALIUN

TUNMNYHBLIE
NCMNONMHNTENN

HauunoHanbHbIN coBeT,
AreHTCTBO MO KBanudukaumsam

MexBegomcTBEHHAst KOMUCCUS

HauunoHanbHbIN perynsatop unm
areHTCTBO Mo obecneveHunio
KayecTBa

AreHTCTBO 0 BbicLIEMY
o6pasoBaHuio 1 NMOO

MuHucTepcTBO 0bpa3oBaHms
MwuHucTepcTBO TpyAa
KabuHetr MunncTpos

MVIHVICTepCTBO 3KOHOMUKHU

OpraH Mo KBanudukauusm,
MuHUCTEPCTBO 06pa3oBaHusl,
FocynapcTBeHHas

cnyx6a 3aHATOCTH,
oBGyyaroLme CTPyKTYpbl,
CTYAEHYECKMEe accoumaumm,
opraHbl, MpUcyxaatoLme
KBanudukaumum, otpacnesble
opraHusaumm

OpraH no Bonpocam
KBanuukaumi, HaumoHanbHbIN
perynsTop, opraHbl no
obecneyeHuno ka4yecTBa,
MuHucTepcTBO 06pa3oBaHms

NMPUMEPBI

YnpaBneHue no Bonpocam
npodeccmoHanbHbIX
KBanudukauum Typumm

HaunoHanbHoe AreHTCTBO No
kBanudpukaumnsm Kocoso

HauunoHanbHbIV LeHTp No
BOMPOCaM ynyuLleHusi kKa4yecTBa
obpasoBaHus py3un

CoBeT o Bonpocam
KBanudukaumi YepHoropum

[ocynapcTBeHHas cny»xba
3aHaAToCTM, A3epbaiimxaH

MuHucTepcTBO 06pasoBaHus,
YkpauHa

YnpaeneHue no Bonpocam
npodpeccmoHanbHbIX
kBanudwukaumi, Typums

HauuoHanbHbIN LEHTP
NOBbILLEHNSI KaYecTBa
obpasosanus (HLIMKO) Mpyaus

HaunoHanbHoe AreHTCTBO No
kBanugpukaumsm Kocoso

MuHucTepcTBO 06pasoBaHus,
Mongosa

MuHucTepcTBO 06pasoBaHus,
AszepbangxaH

Ob6yuatoLLme CTPYKTYpbl

HaunoHanbHbIN coBeT
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SAMETKU
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