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Expert Intersectoral Association of
Ukraine (EIAU) — a public union with he
key activity to shape a civilized expert
community in Ukraine.

EIAU brings together individual
experts, and their associations, as
well as organizations and
institutions that are expert in
essence, such as specializing
professional societies,
associations, and conformity
assessment bodies, civil society
organizations.




EKCITEPTHA MDKT AJTY3EBA
ACOLJIALJIS YKPAIHN

v

EIAU — “UMBRELLA ORGANIZATION” that includes:

4+ 14 specializing professional All-Ukrainian and regional associations:
o Activities of 8 of them is directly related to real estate management

o 6 associations and CSOs that bring together representatives of other
areas of activity

2 organizations advocating for consumer rights

4 conformity assessment bodies and certification bodies accredited at the
National Accreditation Agency of Ukraine,

6 operators providing educational services, including also higher educational
establishments

3 think tanks
Individual companies from different industries

Individual experts in different areas of activity that are members of the EIAU as
natural persons.




'E’é%’;fiﬂflfym:ﬂ”m Components of Professional
Attestation

PROFESSIONAL ATTESTATION — ASSESSMENT...

QUALIFICATION . : PROFESSIONAL: COMPETENCE,
REQUIREMENTS, § KNOWLEDGE, SKILLS,
PROFESSIONAL STANDARDS : EDUCATION, EXPERIENCE

STANDARDS ON
ASSESSMENT PROCEDURE

Professional standards
system, requirements to
profession

Training system, Conformity assessment system,
Educational standards validation of qualifications
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PROFESSIONAL ATTESTATION — ASSESSMENT...

Intersectoral f \

TQ:allfllcatlon fCou_n cil I Personnel certification
o develop professiona bodies (PCBs)

standards in the area of Training center =
accredited in the

National Accreditation
Agency of Ukraine

providing utility “EJAU Academy”
services, landscaping

and real estate

management \\\ ///

EIAU NGO is a developed of
Qf of ess:omil standard-f or 7 TCp rowde:’s.tralmng of . professional attestation under
manager” of a housing managers...” in partnership § o, "oo 1 ion of the CMU No
facility (group of housing with 16 HEEs of Ukraine 1010 dated 28.11.2018 '
facilities)” i

Independent PCBs operate
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Directory of Occupations updated in 2012

CO CODE

1223.2
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AUOPTC
CODE

24116

UTCD Issue

DQCE
Issu
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Legal Framework

Occupation title

Director of housing utility company

MANAGER OF A HOUSING FACILITY (GROUP OF
HOUSING FACILITIES)

MANAGER OF A HOUSING UTILITY COMPANY
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1. Lack of awareness by professional community that the “manager
of housing facility (group of housing facilities)” is a new
occupation that requires to have the provided “educational
component.”

. Lack of any coordinated learning program under this professional
occupation.

. Failed practices to implement the tool for professional attestation
(personnel certification) in “related professions” that is sometimes
offered as a measuring standard.

. There is no systemic work on establishing communication always
available between the area of education, labour market, executive
authorities, and expert community.

. “Inconsistency” of training and introducing regulatory legal
documents to regulate the issue of professional attestation
(personnel certification).




EKCITEPTHA MDKTA/TY3EBA
ACOLJIALIIS YKPAIHN

w

6. Lack of methodological and regulatory framework to operate
professional attestation (personnel certification) at the same time with
coming into effect the laws in other areas that require immediate
implementation of the assessment tool, such as:

O March, 2012 — introducing relevant changes to the Directory of Occupations and
Directory of Qualification Characteristics of Professions as to the “manager of
housing facility (group of facilities)”;

June, 10, 2018 — coming into effect of the Law of Ukraine “On Housing and Ultility
Services” (valid since 10.06.2018) that stipulates attestation under the occupation
as mandatory;

November, 28, 2018 — coming into effect the Resolution of the CMU No 1010 that
stipulates the procedures for professional attestation (personnel certification);

January, 01, 2019 — introducing into effect provisions of the law on mandatory
attestation under the occupation of “manager of housing facility (group of housing
facilities”;

...November, 2019 - discussion, coordination, and approval of the relevant
Methods on Operating Professional Attestation (Personnel Certification).
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DIRECTORY OF QUALIFICATION CHARACTERISTICS OF PROFESSIONAL
WORKERS

Issue 87 "Housing and Utility Management of Settlements”

5. Manager of housing facility (group of housing facilities)
o Tasks and responsibilities.
o Must know.

o Qualification requirements. Complete higher education of the
program track for "Management” (Master’s, Specialist’s) without
any requirements to work experience;

Or complete higher education (Master’s, Specialist’s), work
experience under occupation - at least 2 years and the post-graduate
education specializing in "Management".

Chapter 5 was supplemented under the Order of the
Ministry of Regional Development, Construction,
and Housing Utility Management No 56 dated
14.02.2012
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LAW OF UKRAINE “ON HOUSING UTILITY SERVICES” (2017)

Article 18. SERVICES ON MANAGEMENT OF MULTI-STOREYED BUILDING

5. Manager-legal entity shall have on the staff at least one hired employee
who has undertaken professional attestation for conformity with

qualification requirements to the occupation of “manager of housing facility
(group of housing facilities).”

Manager-natural person entrepreneur shall independently undergo
professional attestation or have on the staff under work contract at least
one hired employee who has undertaken professional attestation for
conformity with qualification requirements to the occupation “manager of
housing facility (group of housing facilities).”
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LAW OF UKRAINE “ON HOUSING UTILITY SERVICES”

Article 18. SERVICES FOR MANAGEMENT OF MULTI-STOREYED BUILDING

Procedures for operating professional attestation of managers under
occupation of the “manager of housing facility (group of housing facilities)”
and the list of criteria to be met by companies, institutions, organizations
operating such professional attestation shall be established by the Cabinet
of Ministers of Ukraine.

Resolution of the
Cabinet of Ministers of Ukraine
dated November, 28, 2018 No 1010
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RESOLUTION
OF THE CABINET OF MINISTERS OF UKRAINE
dated November, 28, 2018 No 1010

CRITERIA

to be met by companies, institutions, organizations operating
professional attestation under occupation of “manager of housing
facility (group of housing facilities)”

1. Competence and capacity of a company, institution, organization to
operate professional attestation (personnel certification) that is
validated by accreditation in the National Accreditation Agency for
conformity with requirements of international and national standards
regulating activities of personnel certification bodies.
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Q ...operates accreditation and annual surveillance
National Accreditation of conformity assessment (certification) bodies

Agency of Ukraine

—

REGISTRY OF CONSOLIDATED
QUALIFICATION REGISTRYOF
1 CERTIFICATES ATTESTED PERSONS

0 Operates procedure of Personnel Certification 4 Ministry for Development of
professional attestation; Bodies (PCBs) ~=-=="v, | Communities and Territories

h———b/'

O Keeps the registry of DSTU EN ISO/IEC 17024:2014 of Ukraine

Certifications \_ J

Persons interested to
undertake professional
attestation
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Principles of the system and procedures for operating
conformity assessment is regulated by international (national)
standards ISO/IEC 17000:

Q ISO/IEC 17000:2012 “Conformity assessment
Glossary of terms and general principles”

ISO/IEC 17024:2012 “Conformity assessment -
General requirements to bodies operating personnel
certification”

ISO/IEC TS 17027:2018 “Conformity assessment —
Glossary on competence of persons certifying the
personnel”
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open, internationally recognized and long-used tool awarding
equal rights and possibilities to any subject intending to
operate professional attestation (personnel certification)
irrespective of the form of organization, property, etc.
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Open issues:

O Qualification centers following the principles of professionalism,
independence, and impartiality in their operations.

O Providing for sufficient number and due competence of professionals
that shall be involved in accreditation procedure.

d Engaging to work and establishing communications with practicing
professionals (including also in order to compile in the future the “pool
of experts”).

Encouraging to cooperation professionals in the field of technical
regulation with experience of working under standards ISO 17000.
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Availability (development and recognition) of one unified assessment
standard under certain occupation for conformity with accreditation by
qualification centers.

Following the principle “developer of professional standards shall
perform the development of assessment standard.”

Coordinating positions and schemes of certification in case of having

I(l

several “unrelated” qualification centers.

It is irrelevant to limit qualification centers in their choice of tools and
methods to analyze and plan their activities.

Unification of requirements to complexity, content, and assessment
methods.

Conducting a series of measures to inform (and/or train) stakeholders on
the rules and procedures for the functioning of personnel certification
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CONSOLIDATED DATA
ON PERSONS PASSING PROFESSIONAL ATTESTATION
IN THE PERSONNEL CERTIFICATION BODY OF THE CERTIFICATION CENTER “STANDARD”
(January, 30 — November, 15, 2019)
BY TARGET GROUPS

Numb
n Representation of the target group Share in total number

Managers — natural persons entrepreneurs

Private managing companies 172 32.7
Municipal managing companies and firms 226 43.0
Apartment Management Unit and other units subordinate to
the Ministry of Defense

Chairs of Boards of condominium association/ housing
construction cooperative

Associations of Condominiums 1.3
Local executive authorities 0.8
Sectoral associations/public associations 1.5
Lecturers of HEEs 0.4

Other stakeholders employed other than specialization 0.8
Total: 526

11 2.1

40 7.6
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CONSOLIDATED DATA
ON PERSONS PASSING PROFESSIONAL ATTESTATION
IN THE PERSONNEL CERTIFICATION BODY OF THE CERTIFICATION CENTER “STANDARD”
BY REGIONAL BASIS

Number of Share in the total
persons number

Number of Share in the
persons total number

Oblast / Region Oblast / Region

Vinnytsia 3.4 12 | Luhansk
Volyn 2.3 13 | Mykolayiv
Donetsk 3.8 14 | Odesa
Dnipropetrovsk 6.5 15 | Poltava

Zhytomyr 8 1.5 16 | Sumy

Transcarpathia 3 0.6 17 |  Ternopil
Zaporizhzhia 5.3 18 | Kharkiv

Ivano-Frankivsk 2.1 19 Kherson
Kyiv oblast and the city of
Kyiv

Kirovohrad 2.7

Lviv 8.4
Total: 526 persons
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35.0 20 | Khemlnytskyi
21 Cherkasy
22 | Chernihiv

as of Noy, 15, 2019
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mob: +38 (067) 747 22 85 e-mail: emau.kiev.@ukr.net
+38 (067) 314 10 15 emau-study @ukr.net

tel /fax: +38 (044) 498 10 15 www.emau.kiev.ua

Kyiv, November, 28, 2019
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