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Disability prevalence is high

Å51 million people of working age

Å39/12 million with moderate/ severe 

disabilities 

ÅAlmost 1/5 of the working age 

population



Yet, employment of PwDs is not 
improving significantly

Å 54% in employment, elementary occupations

Å 48% of women

Å 47% of young PwDs

Å 30% of persons with severe disabilities

Å 40% inactive 



Quality employment is rare 

Å33% of PwDs works full time, 

including 28% of women

ÅYoung PwDs often work under 

temporary contracts 

ÅSheltered employment conditions 

differ



Labour market situation of 
PwDs has not changed a lot 
over the last decade in spite of:

Quotas 

Subsidies 

Awareness raising 

Support for businesses 

UN CRPD

 

Employment equality 

directive (2000/78/EC)



Institutional context:

- Ltd support in access to 

enabling and essential 

mainstream services

- Not-incentivising/ flexible 

disability benefit system

Attitude towards persons with 

disabilities has not changed

Employers/ demand:

- Lack of awareness 

- Perception about low 

productivity

- Charitable/ compliance 

approach 

- Non-inclusive hiring 

process

Persons with 

disabilities/ supply:

- Low self -awareness

- Ltd skills

- Stigma = non -

disclosure



Disability Employment Package unpacked

Recruitment
Career 

guidance
Hiring

Reasonable 
accommod

ation
Reasonable 
accommod

ation

Retention Return 

to work

Alternative

employment 
models

Explanation of legal obligations, guidance, instructions, model practices



PES Network toolkit: A deliverable of the Disability Employment 
Package

 Six areas of action:

1. PES internal measures: training recruitment policy, performance 
targets    

2. Services: provision of information, guidance, and job placement 
services, job portals  

3. Active Labour Market Programmes (AMLPs): supported 
employment, personalised support, self-employment and 
entrepreneurship

4. Reasonable accommodation: guidance for companies, accessibility 
in PES 

5. Outreach programmes: targeted job fairs, specialised disability 
advisory services  

6. Engaging in partnerships: models     



SI: The Slovenian PES 

cooperates with the tax 

authority and the labour 

inspectorate to identify 

employers who discriminate 

their employees or job 

candidates.

Examples 

MT: The Public Employment 

Service partnered with the 

Lino Spiteri Foundation 

(LSF), to deliver a high-

quality job carving 

programme, including the 

trainnig.

DE: Counselling by video "My 

Video Appointment" is an 

online communication format 

developed by the German 

PES. This easy-to-use design 

is done on purpose to be 

accessible to persons with 

disabilities and older people.

BE: PES contracted GTB 

(NGO) to provide 

employment support to PES 

clients with disabilities. GTB 

adapted the Individual 

Placement and Support 

(IPS) methodology for PES 

clients with mental health 

impairments. 



Focus on:

ÅRecent European policy 
developments

ÅDevelopments on the ground

ÅAccessible career guidance for all 

ÅDevelopment of career management 
skills 

ÅHigh quality support provision

ÅTargeted training empowering actors 

ÅUniversal coverage 

ÅLessons learnt and way forward

Artifact

Career guidance 

https://www.cedefop.europa.eu/files/cover_9186_en.jpg


AT: CareersPaths Inclusive is an 

online platform offering young 

people with hearing impairments 

career orientation tests, tutorials 

and job information videos 

recorded by hearing-impaired 

persons who explain their own job 

experiences in the national sign 

language. The project also 

develops teaching resources 

tailored to the needs of hearing-

impaired learners and provides 

sign language interpretation for its 

own and other organisationsô 

events.

Examples FI: Finland has set up a function of 

óworking capacity coordinatorsô, 

senior specialists from various 

fields of expertise such as 

occupational health, HR 

management, education, VET or 

career guidance. Their training 

focuses on the employment and 

working capacity service system, 

recognition and mitigation of work 

capacity risks and challenges, 

knowledge of guidance tools and 

techniques for both the jobseekers 

and employers. 



Different categories

ÅSupport service for 

business

ÅSubsidies 

ÅQuota system

ÅAwareness-raising 

Over  40 examples :

ÅService for business 

programme, Austria

ÅOpen Doors Day, Latvia

ÅVocational assessment, 

Malta

ÅEmployment platform, 

Spain

ÅLabel: Come here-all are 

welcome, Estonia

ÅCampaign: Fight against 

stereotypes, France

Hiring 



BE: SAREW offers tailored solutions 

addressing specific barriers deaf people 

face in a professional context. It 

provides comprehensive support: 

designing CV, preparation for job 

interviews, placing the individuals in 

deaf friendly work environments.

Examples 

FR: The óEmployment and Autismô 

initiative launched by the French PES 

provides jobseekers with autism with 

individualised support in accessing 

employment. It also provides support 

for social aspects, such as housing, 

healthcare, and mobility.

LU: óDuodayô initiative, the 

óemployment cafesô initiative 

encourages encounters 

between employers and 

jobseekers, and the 

introduction of inclusion 

assistants. 

LCHT: Disability Insurance Office 

carries out measures for the early 

detection of persons at risk of 

disability and preventive measures. 

Notification of early registration with 

the Disability Insurance Office by 

the employer and cooperation with 

the Office does not affect an 

existing employment relationship. 



V User friendly 

V Instructional: what/ how/ when

V Explaining roles and 

responsibilities 

V Focusing on different stages of 

employment 

V Describing legal obligations 

V Providing useful national links

V Providing info on available 

support  

VMethods 

VExamples 

Reasonable accommodation 




