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Referencing reports
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General consideration: tips

• Short overview of all the chapters to understand the logic underpinning the report

• Clarify if ‘one single comprehensive report’ (EQF and QF-EHEA)

• Clear on what is in place and what is planned (“status quo of the work in progress”)

• Openness on potential issues/work in progress 

• Clarify involvement of stakeholders (in the qualification systems and/or referencing process)

• Clear section on the 10 referencing criteria and if applicable on the self-certification criteria

• Use text and referencing criteria from the 2017 EQF Recommendation (annex III): https://eur-lex.europa.eu/legal-
content/EN/TXT/PDF/?uri=CELEX:32017H0615(01)

• Glossary of terms, abbreviations and acronyms

• Use tables, figures, infographics  (e.g. governance, qualifications included, access requirements, progression possibilities,  
responsibilities, timelines with future steps)

• Links to documents

• Examples (also as annexes)

Overall aim of the report: present the national qualifcations framework or system primarily to international 
readers that are not fully aware of the education and training system of the country

https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32017H0615(01)
https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32017H0615(01)


General considerations on topics covered in the report

Examples of aspects covered:

– Information on the education and training system, qualification system 

– Institutional arrangements, governance and coordination structures

– Main characteristics of the NQF (status, objective, structures, scope, development process and steps, uses, 
contributions and impact)

– Overview of the different types of qualifications awarded and levels (examples), access requirements, learning 
pathways, progression routes

– Involvement of stakeholders

– Applications of learning outcomes approach

– Quality assurance mechanisms

– Validation of non-formal and informal learning

– Qualifications databases

– Recognition of qualifications

– …

– Future plans (roadmap, future milestones, etc)

Note: detailed discussions in the report may need to be cross-referenced appropriately within the section on referencing 
criteria

Countries decide report structure and content, tailoring to their context; ensuring this is relevant for 
understanding the NQF context and criteria fulfilment.



Criterion 1
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The responsibilities and/or legal competence of all 
relevant national bodies involved in the referencing 
process are clearly determined and published by the 
competent authorities.

Considerations:
➢ Overall responsibility of the NQF and Day-to-day implementation of the NQF
➢ List of stakeholders involved in the referencing process and in NQF implementation





Criterion 2
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There is a clear and demonstrable link between the 
qualifications levels in the national qualifications 
frameworks or systems and the level descriptors of the 
EQF.

Considerations:
➢ Central focus initial referencing
➢ Levels (vertical dimension) and learning domains (horizontal dimension)
➢ How level descriptors have been developed and their relationship to the EQF descriptors (linguistic analysis, 

conceptual similarities and differences, stakeholders opinion, etc)



The Polish qualifications framework (PQF) introduces level 
descriptors at three levels of generality. At the most general 
level, universal descriptors – expressed in terms of 
knowledge, skills and social competence (presented in the 
slide) – form the basis for the comprehensive PQF and act as a 
common reference point for development of more specific 
descriptors: for the different subsystems (general education, 
VET, higher education); and for subject areas or economic 
sectors.



Criterion 3
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The national qualifications frameworks or systems and 
their qualifications are based on the principle and 
objective of learning outcomes and related to 
arrangements for validation of non-formal and informal 
learning and, where appropriate, to credit systems

Considerations:
➢ Learning outcomes (LOs) as a translation device, promoting transparency & increasing trust
➢ The use of LOs in the country (at different levels and ET subsystems)
➢ How validation is integrated into systems and frameworks
➢ Presentation of credit systems (if applicable)





Criterion 4
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The procedures for inclusion of qualifications in the 
national qualifications framework or for describing the 
place of qualifications in the national qualification system 
are transparent.

Considerations:
➢ Key for transparency and trust and functioning of the EQF
➢ Criterion covered to varying degree deepening on NQF maturity
➢ Overview of qualifications 
➢ Criteria used to determine the level and rules governing the process: explicit and detailed
➢ Examples and evidence



Criterion 5
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The national quality assurance system(s) for education and 
training refer(s) to the national qualifications frameworks 
or systems and are consistent with the principles on quality 
assurance as specified in Annex IV to this 
recommendation.

Considerations:
➢ Key for increasing trust in the EQF process
➢ Information on quality assurance arrangements

o QA strategy
o Internal – external evaluation
o QA indicators
o Legislation underpinning QA in ET
o The role of QA actors
o Including qualifications in the NQF





Criterion 6
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The referencing process shall include the stated 
agreement of the relevant quality assurance bodies that 
the referencing report is consistent with the relevant 
national quality assurance arrangements, provisions 
and practice.

Considerations:
➢ Links to criterion 5
➢ In addition to possibly playing a part in the referencing process quality assurance bodies are required to 

agree on the report
➢ Involve bodies from different education and training systems 



Criterion 7
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The referencing process shall involve international 
experts and the referencing reports shall contain the 
written statement of at least two international experts 
from two different countries on the referencing process.

Considerations:
➢ Crucial role, promoting peer learning
➢ Involvement of international experts from an early stage
➢ Country visit – get better understanding of the national context
➢ Assessment of the report



Criterion 8
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The competent authority or authorities shall certify the referencing of the national 
qualifications frameworks or systems with the EQF. One comprehensive report, 
setting out the referencing, and the evidence supporting it, shall be published by 
the competent authorities, including the EQF National Coordination Points, and shall 
address separately each of the criteria. The same report can be used for self-
certification to the Qualifications Framework of the European Higher Education 
Area, in accordance with the self-certification criteria of the latter.

Considerations:
➢ Encouragement to cover the entire range of qualification levels (and types) reflecting overreaching character of the EQF
➢ Joint report (EQF & QF-EHEA) welcomed → separate, but coordinated and compatible  processes
➢ Criteria for both processes should be included



Criterion 9
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Within 6 months from having referenced or updated the 
referencing report, Member States and other participating 
countries shall publish the referencing report and provide 
relevant information for comparison purposes on the 
relevant European portal.

Considerations:
➢ Transparency for stakeholders and end users
➢ Dissemination of the outcome of the referencing process inside and outside the country



Criterion 10

18

Further to the referencing process, all newly issued documents related to 
qualifications that are part of the national qualifications frameworks or systems 
(e.g. certificates, diplomas, certificate supplements, diploma supplements) 
and/or qualification registers issued by the competent authorities should contain 
a clear reference, by way of national qualifications frameworks or systems, to 
the appropriate EQF level.

Considerations:
➢ Key milestone of the 2008 EQF recommendation
➢ 2017 recommendation stresses the role of qualifications databases/registers
➢ Important for visibility of EQF/NQF – trust and portability
➢ Plans



www.cedefop.europa.eu

Follow us on social media

Thank you
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