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Overview of ETF Vocational Excellence Platform of
good practices- ETF Network for Excellence
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The protagonists: presentations of the
COVES

HOSTELERYOURISM SCHOOL, Albania
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Hostelry and Tourism
Professional High School

December 2021
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Hostelry and Tourism

“Hostelry and Tourism” Professional High School
dates back in 1959, known as “Technology School”



In the academic yESFE=
199571 1996, the branch
o f nNnHostelr
Touri s mo, a
demand of that time of
the labour market, was
opened for the first time,
starting with 29 students




In 2000, the name wiis
changed 1 nt
and Tourism
Professional High
School 0 as
contemporary demand
was the development of
tourism, and the greates
number of the students
at that time were
Interested in studying
hostelry
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Our school today offers two different branches:
| 1
NFood an

Total number of students: 900

1.
2 .




The school program is organized according to the structure 2+1+1 and 2+2

after_the 2" year A they work asassistants in the hostelry industry
+1 A chef and pastry chef / reception clerk / waitei bar tender
+1 A manager in the hostelry industry

+2 A manager in the touristic guide

Cooking- Pastry

Bar tending Restaurant
Front Office '
Hostelry Services

Touristic Guide (implemented thiéacademic year)
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u Total . 5 pupils with special needs¥ girl
u Total . 9 pupils who belongs to Egyptian communitys/girls

. 5 pupils who belongs to Rom communityl/ girls

U Economical assistance
U Total : 55 pupils
u Girls: 21 pupils



Our students attend vocational practice at school ar}:q.F
at hotels or restaurants of our business partners =~ ==
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The number of business partners in the field of Hostelry and
Tourism is 300 (before the pandemic)

Septemberi November 2021224 partners




u More than 80% of the students work for the busmess&ﬁ;ctor
they have studied for




U The main school that provides the businesses with the major number of cgﬂ:had
employees 4

U Our pupils are working all over Albania
U From Velipoja to Ksamil (South to North)
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U Businesses highly interested to cooperate with our school:

A

> > > >

Mutual activities ETF“"
Teaching by business representatives
Vocational Practice

Employment

Assessment of the school exams for our pupils from
representatives of our businesses (picture 1)

Three of the bedflasterchef®f Albania (picture 2)




National and International Activities:
u 2017 Sarajevo

Winners of the 3! Prize

2017, -@aoatal

Silver Medal



Bronze Medal




i Through the years 201620172018

1stprice in The Skills Fair

albanianskills

We promote skills

© Hanspeter Binggeli 2018

albania

Skills A Future
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U Highly qualified teachers ETF.-x
U Teachers from various businesses
U Vocational collaboration with European Professional schools

(AEHT Members)

European Training Foundation

ETF i | I-l' "-
COOVI i "
SECUNDAIR SHKOLLA "HOTELERI-TURIZEM" TIRANE

PERZGJEDHUR NGA

ETF
Network for
Excellence

“Center of Excellence”

EUROPEAN TRAINING FOUNDATION
PROJEKT | BE




it Contemporary infrastructure, vocational

ambience for the vocational practice, utensils and
equipmentsand facilities for the vocational practices that

the students attend at school



X T ETF::
U Guarantee the quality insurance

A Assessmenbf the studentéodrepmesebiyabiuséesess
Participationin cooking competitions
High demand of the business for hiring studentswfschool

> > >

Guaranteef the working post, utensils ,arduipmentsduring the vocational
practices at sch~~'




U 2019 the school expanded in territory andnfrastructure (an
investment of the Albanian Government)

U The number of the students at school has rapidly increaseq
U Increased number of teachers




u  Approved of the regulation of professional practices thafF:....
allows internships on weekends and during the touristic™
season




Teachers ETF i

European Training Foundation

U Total number of teachersi 62

U Teachers of Professional Practices (Apprenticeships

teachers)i 20
U Professional theories teachers 15
U Ex- studentsi currently teachers of our schooli 9

U Teachers trained from the KKontakt Austria/ OeaD

since 1996, and from other projects, as well

U Teacher authors of textbooks and teaching materials

for the management of hotels and tourism



U During the pandemic period there were

trainings in the usage of online

teaching methods(Teach PitchT digital

_ CERTIFIKATE
teacher ) PER MESUES DIGJITAL
u Teachers now make the best use of these S—
methods after gaining digital skills a‘”é@”wm”f;/jm/ffiw%m’%%
..................... /Wa@ﬁ”
i Now compilers of pages for exchanges of e
experiences, thoughts, ideas, moments of_ .. ...

Aldde

online teaching by teachers of our school

u Creating a network



U Representatives of our school take part ofgihe
compiling of regional occupation standard—

dhe
Kualifikimevs

WESTERN BALKANS
ALLIANCE F2R
W2RK-BASED
LEARNING




ETF-—
MFE (Ministry of Finances and Economy)has paid attention to the
Involvement in the system of Vocational Education

Our school has just completed the training of all teachers on how to
work with students with special needs




U Pupils are integrated and are taking partto ...

rhing together

different cultural artistic and sports activities iF our
school
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U Continoustrainings for the teachers of theprofessional subjects

U Enrichment of the practice department with utensilsand
equipment

U Experienceexchange and participation of the teachers and

students in international activities as a way to compete with

the others

U Replacementof the dormitory in a hotel - place where students
can practice (based orcuropean experiences)

U Training of the Mentors in businesses



Challenges ETF:os

European Training Foundation

Quality enhancement Transforming
based on professional school into a big

competences of the vocational training

students center

Accordance of school
profiles on labour

market demands
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The protagonists: presentations of the
COVES

LEPL College "Akhali Talga" Georgia



The protagonists: presentations of the
COVES

Amal Shimon Peres Entrepreneurship Center
(Amal Network Group), Israel



Theé protagonists:
presentations of-the COVES

Amal PetachTikva
EntrepreneurshipCenter, Israel



Theé protagonists:
presentations of-the COVES

Tink Technology and Humanity
Colleges, Turkey



Tink
Technology and Humanity
Colleges

Sharing Innovation in Social

Inclusion
13th December 2021

Delivering Success in Life Member of ETF international

Network for Excellence Son | e
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Our Educational Vision

Being in peace with the opportunities provided by
technology in the digital world creates an important
opportunity for children to realize their dreams. In this
world, where the only limit is the sky, children who
can dream and realize themselves will be successful.

Zeynep Dereli, "Digital Natives", Founder & Author




Tink
Educational
Philosophy

Tink Publications g
Tink Educational
Philosophy

Tink Qib

Aca d em | C Language Education

Approach

Communication
with Parents

.\’/. Exam

a Preparation

2020 | Tink p Technology and Humanity Colleges



O About Tink
O Our location in Istanbul

O our unique Tink Diploma Programme

0) Highlighting the reasons why we joined the ETF
Network of Excellence and our reflections on how to
make it work for all the country partners of this
network

2021 | Tink p Technology and Humanity Colleges



About Tink

Nj! Uj ol ! D p4inetiucatidngl institbtibnLthat started teaching in
September 2017.

N! Ju! jt!Uvsl fz(t!gjstu!ufdi opmph:
among the 100 most innovative schools in the world in 2020.

Nj! Rywasis to provide the sustainable and innovative education for
common future.

Njlink Diploma Program is our advantage, we care about the digital

learning and teaching, in this sense, we have shaped our curriculum with a
focus on technology and innovation.

2021 | Tink p Technology and Humanity Colleges




Our Location in Istanbul .

._..:Z"'

NjPvs! vilnfl”z!Dbnquvt ‘ﬁj
next to the forest. ﬂ
1

NjPvs!tuvefout! hfu! ui
experiential learning in a natural
environment.

Njivfl nfl "z-1!xijdi!bqq
the safest areas of Istanbul in the
ground surveys.

NjPvs!tdi ppm!sfdfj wft
which leads to higher energy for

teachers and students, increasing the
mood of teachers and students.

Natural light also makes extra warm on
cold days.

2021 | Tink p Technology and Humanity Colleges



Tink Diploma

4

OrT Diploma is a 6-hour-week special

competency program developed locally
and nationally, complementing the
MoNE curriculum in K-12 schools.

It is an inclusive, individualized
education and training program that
puts individuals at the center, educates
high-quality teachers and students in
line with the needs of the digital age,
guarantees everyone's right to quality
education, creates social benefits,
provides networking.

¢ |[CT Curriculum (4 hours/wk)
* Future Studies (1 hour/wk)
* Entrepreneurship &
Innovation (1 hour/wk)

* Financial Literacy
* Time Management
* IP Rights

Real Life

Experience

* TinkTalks

* Tink Partner Seminars

* Tink Partner Visits

* Summer internships
with Tink Partners

2020 | Tink p Technology and Humanity Colleges

* Leadership

* Team Work

* Communication
* Problem Solving
* Flexibility

Innovation
Competitio

* Ideation

* Defining

* Prototyping
* Testing

* Presenting



Tink Diploma
Curriculum

QG hours per week

O 24 credits for graduation project and

< practice

O Educational technologies - personalized
content with digital technologies and

L artificial intelligence

Q360 degree competence gain

O secure certification and verification
system with blockchain

OAwareness

O Music History

OArt History

O Health and Physical Education

O History of Innovation, Contemporary Literature

() Basic Life Skills

OTime and Project Management

O Financial Literacy

O Future Studies Digital Literacy

0) Informatics, Internet Security, Hardware, Coding and

+ Robotics

0) Foreign Language Education

« (English, German and French)

O TinkTalks

0) Project and Tink Entrepreneurship and Innovation
Competition



Tink Diploma Program Approaches

1 . Cognitive Skills

1 . Information processing and Cognitive
Strategies

% . Information
. Creativity

1 . Interpersonal Communication skills

% . Collaborative skills
. Leadership

STEAM Education

1 . Self-management skills St Sesed Lesiiie

. Intellectual Hunger
. Work Ethics, Responsibility
. Self-sufficiency

2021 [Tink pUf | opmpkj ! wf!, ot bo! Lpmfkmfsj E—SpOrtS



Tink iIn ACTION: No One Should Be Left Behind

: = =
Ailenle Yans, Ozel Burs Firsatini Yal!ala! 4 I-I I-l Rotary
A interac wrsatlar
Yaratir

N
Tlnk www.tinkturkiye.com

We invited parents to compete Our students donated books to We provide free English courses
with their children village schools to our parents



Our Techno-Entrepreneurship Success Stories

2019 -2020 Academic Year
dzl f mq! Vt ! xjui ! Pvs! Esf bn

dzl f mg! vt ! xjui ! Pvs! Esfbnt L) gspkf o
discarded computers and other apparatus from homes or offices by
the Tink students who have online IT essentials certification

through Cisco Netaced system

The computers are repaired and delivered to students without
access to computers together with the delivery of technological

literacy and coding training sessions. So far in the project scope,
58 discarded computers have been repaired, 25 computers, 3
printersare made actively running and delivered to 2 village schools



Our Techno-Entrepreneurship Success Stories

Dec. 03, 2019 p Impairment -Free Hackhaton

Technology and Humanity Colleges (Tink), in coordination with
Microsoft Turkey and Habitat Development and Governance
Bttpdj buj po! ps hb o-fFred" ddckathodztb gendrgtes n
technology projects that would ease the lives of the physically

imparied people.

The hackathon took place on November the 30th -December the 1st
Tink students led the event and served as and-rr-mre than 200 students from 8 dlfferej'nt cities of Turkey
mentors to the participating teams and offered participated to develop 60 technology project prototypes. These

training sessions on the various technological projects were presented on the World Physically Imparied Day.
subjects



Our Social ResI:_)onsibiIitx Pro'!ects

O Tink aims to make schools more inclusive with technology.

ATAKOY ROTARY KULUBU

ORSCELIK BALKAN
" *YAPAY ZEKA YARISMASI
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Our students have accomplished successful projects in many fields by combining their entrepreneurship and innovation
education with their informatics education



Our Scholarships Programme

OHigh School Entrance Exam Success Scholarship

O For Students With Successful Projects

0) Multiple Intelligences Scholarship

O school Scholarships for Students From Low -Income Families

aberler > istanbul Haberleri > Tink, Teknoloji ve insan Kolejleri’nden ‘Coklu Zeka Bursu’
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Tink, Teknoloji ve insan

Kolejleri’nden ‘Coklu Zeka
Bursu’

eIt
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ANASAYFA > GUNDEM >

Tink, Geng Girisimci Adaylarini Burs ile
Odiillendiriyor

EPN Haber Merkezi/ / Gindem

“Teknoloji ve insan Kolejleri, Tink” genglerimizi inovasyonla ve girisimcilikle tanighrmaya devam
ediyor. Tink Burs Programi kapsaminda her sene diizenlenecek olan Tink #FikrinBursaBedel
Yarigmasina start verildi. Genglerimiz Tink'ten egitim 6gretim bursu kazanmak i¢in kitlesel fonlama ag

Fongogo tizerinden fikirlerini yangtiracak.




Agenda: Highlighting the reasons why we joined the ETF Network of Excellence

Tink Responses:

6Skills development is critical to economic development, social inclusion and sustainability.
At Tink, we prepare these children for the future, from Kindergarten to High School. It is
obvious that we cannot be sufficient for the labor market with the traditional education
curriculum, and in this sense, we attach importance to the concept of international
cooperation for social innovation and development.

6The changes in our environment related to the digital revolution, the change in production
methods and the availability of higher quality open educational resources necessitate a

Vchange In approach to the education of technical subjects, especially Mechatronics.

O our solution to a VET training space specifically aimed at developing a modern approach to

know-how, Tink's online learning platform and training content can be used and useful by



Agenda: Our reflections on how to make it work for all the country partners of this
network

Tink Responses:

6 For schools, the challenge of innovation and sustainable transformation is balancing
the need to keep the existing educational processes in motion while making changes to

_ reach your sustainability ambitions.

(O JT complex, and that is why sharing innovation in social inclusion is critical. Innovation

vand transformation in education doesn't happen overnight.

O That it takes many smaller steps, sometimes challenging and some into the unknown,
to really take innovation to the next level and beyond.

O we are committed to building for a more inclusive future p together with our TVET

Nnartnarc



Mer k ez, tavukbakeé Cd. No: 104/ 1,

lletisim@tinkturkiye.com

444 2892
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The protagonists:
presentations of-the COVES

TurkTraktor Turkey
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Virtual World of Technicalraining
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Project Name:

Learning by Interactive three dimensional in VET

b

ProgramName European Union Erasmus+
Project

Period 2017¢ 2019
Budget 167.000 Euro

Status Completed

-

( TiirkTraktor 4@3 Trainings

Project Name:
VR Supported Technical Trainings for the Deaf
Individuals

ISKUR

TURKIYE iS KURUMU

Awards Received by the Project:

2021
MESS Stars of Occupational Safety Awards

2020
TR Presidency TurkeyAccessibilityAwards

2019
European CommissionBest EU Projects Awards

ProgramName T  Y¢ DisabledEmployment 2019
Grant Program Kog Holding Most Successfil{ogMembers
db\ Awards
Period 2018¢ 2022 "'\0
6\0 2019
Budget 162.000 TL @ 0" TurkTraktor- Most Successful TurkTraktor
\(\ '\(} MembersAwards

Status In progress



VOC2DEAF Project
TiirkTraktor @)MESS @

TURKIYE HACETTEPE

METAL SANAYICILERI i
SETAL SAN ONiVERSITESI
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A ProjectName H a g s ; "

GivingA Voiceto DeafPeoplein Metal Sector Bi R iSAR ETi I =
X m

) ] [ eurépa; (> * A
GrantSource EuropearlnionErasmus-Project YETER ‘ S
ProjectPartnershipStructure ¢ T @nd TurkTraktor
. L KOC
StakeholdersKogUniversityand MEV S . . . :
¢ y: S UNIVERSITESI

TargetGroup: DeafEmployees

Period 2019¢ 2022

o o P Do o P>

Budget 365000Euro




Barrier-Free Development Platform Project ]

Do o Pe P> P To

T

ISKUR

TURKIYE i$ KURUMU

CONFEDERATION OF
EMPLOYER ASSOCIATIONS

"2’ TiSK | TiirkTraktor

Project Name BarrierFreeDevelopmen®latformProject
ProgramName T  Yq DisabledEmploymeniGrantProgram

Project PartnershipStructure ¢ T &nW TUrkTraktor

StakeholdersKogUniversity TurkishFederationof the Deaf, SEBEDER
TargetGroup: Blind,Deafand Physicallypisabledndividuals

Period 2020¢ 2025

Budget 1 073000 TL

=ngelsiz Ge.llg.m ﬁ
Akademisi TurkTraktor @ GelecekBiziz



Lean Manufacturing Applications in Vocational Education and Training

NIERS I TurkTraktor
ProjectName LeanManufacturingApplicationsn VocationaEducatiorand Training
ProgramName AnkaraDevelopmentAgencyc Excellencén VocationalTrainingGrantProgram
Project PartnershipStructure HacettepeUniversityand TUrkTraktor
TargetGroup TurkTrakt6EEmployeesandHacettepeUniversityStudents

Period 2020¢ 2022

Budget 263300TL
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TiirkTraktor @ GelecekBiziz



