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digitalization should be awarg

Toe interset is becoming & Aoy resource for job
seekars, estrepreseurs or those keoking to make &
carver change To ensure they remain inclusive, PES
hould be aware of the barriars limting accass to
clionts with kow digital literacy and sinpsint sshutions
for making services easy 1o access, safe aed a1
intuitive as pessitle

Job searching is going digital but
connectivity gaps persist

Ograbzation o gicbal and mfluences every apect of
pecples Ives. Job searching and recruttrmnt mathods are
o evoiving and going dgtal The COVID-10 arai his
accwer sted the 1ol of technology and the way i which
public employment services (PES) (aciitate partiopation n
the lsbour market, whether in salaried jobs, sl
armgicyment or & comtnation of bath

Todey, 4 ger cont of the workdy populition wuses the
intarnet for mulple purposrs, incuding job searching (LN
20000 Howeww, there are il wide dperte n
broadhand access acos regiors and groups of the
population. The majorty of pecple with lmted access to
Sgital technoiogen Ive and wark in dwwsiopng countraes
Marry are wamen, persans with dabitie, clde worker,
and low-ncome young peophe in Sub-Seharen Alica,
Seouth East Aska and the Pacific regicn (ITUC-UNESCO 2019}

Ogtal inequalities have prevented mary pecpl fom
shiing to remote working and tecening shils raining
since the start of the lackdown cwing o the pandemic
Actess 1o Guesmment wppert fer reuming to work,
remaining in education o accewing traning can be
fachtated by new technokogies. PES can play & crucial role
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in erhancing basc dgte skih for jotiveskers, or those
withing 10 change caresr or start an apprenticeship or
imtemahge

PES digitalization accelerated in
response to the COVID-19 crisis

As part of the digial ansformation taking place in the
world of wark, PES are embradng dgtel techndoges to
beter match pecple to joba. Tha is cccurring, hawever,
with varying degrees of development and imvestment.
Aczording tn the international Labsur Organization, PES i
69 countries acrces all regons havw capacky & prowde
bk services onbne, wich as nformation oo open
vatance and regatration of chents for job-matching, Gne
third of FES in tune countries we srasdy cffering AL
riven solusions to jolwekoers and emplopers #.0 2030,

Even in developing courtries where gt networia e
poary devwioped mobie comnectinity 5 dready the man
Giteway 1o the web and job wacancies svelable onine.
Mant PES moved their intermedietion services end labour
murk st programmen crine or provided them by telephens
0 increse wpport and emure delvery (ILO 20006}
folizmng the outtresk of the COVID-19 pandemec. and tha
trend o Lbsly to continue beyond the crain.
Technology is a tool for inclusion but
disparities persist
The digral tramdbormation of PES can increuse squsl s
0 oppartunies to work for ol Macement and recruling
g time and
reducing conts, particularly in @ contest of an sccoomic
recavery. Digital technology has been & powerkal todl for

https://www.ilo.org/wcmsp5/groups/public/---
ed_emp/documents/publication/wcms_814289.
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Building Forward Fairer: Women'’s rights to work
and at work at the core of the COVID-19 recovery
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