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Open space: https://openspace.etf.europa.eu/pages/future  -work -new-forms -
employment -and-platform -work
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Advancing social justice, promoting decent work

The intorset is becoming & Aey resource for job
seehars, entrepreseurs or those leoking 1o make &
carver change Te ensure they remain inclusive, PES
heuld be aware of the barriers limiting access to
clionts with low digital literacy and pinpaint selutions
for making services easy o access, safe aed a3
intuitive as passtle

Job searching is going digital but
connectivity gaps persist

Ograbzation o gicbal and mfluences every apect of
pecples Ives. Job searching and recruttrmnt mathods are
o evoiving and going dgtal The COVID-10 arai his
accwer sted the 1ol of technology and the way i which
Pubc emlayment services (65 (acibate partiopation n
the labour market whether in salaried jobs, slf
armgicyment or & comtnation of bath

Todey, S0 cer cont of the workds populstion uses the
internet for muple porposrs, induding o searching (UN
20000 Howevw, there are il wide chipeties n
broadhand access acos regiors and groups of the
population. The majorty of pecple with lmted access to
Sgital technoiogen Ive and wark in dwwsiopng countraes
Marty are wamen, persons with disabitien, clder workers,
and low-ncome young pecphe in Scb-Seharen Alvica,
Seuth £ast Asks and the Pucific region (ITUC-LNESCO 2019

Ogtal inequalities have prevented mary pecpl fom
shifing to remcte working and recening skils training
since the start of the latkdown cwing o the pandemic.
Actess 1o Guesmment wppert fer reuming to work,
remaining in education o accewing traning can be
fachtated by new technologien. 5 can play & crucil role

in erhancing basc dgte skih for jotiveskers, or those
withing 1o change caresr or start an apprerticeship of
imtemahge

PES digitalization accelerated in
response to the COVID-19 crisis

As purt of the dgital tansformation taking place in the
world of wark, PES are embradng dgtel techndoges to
beter match pecple to joba. Tha is cccurring, hawever,
with varyng degrees of developmunt and imvesiment
According tn the Internaticnsl Labour Organization, PES
69 countries acrces all regons havw capacky & prowde
bk services onbne, wich as nformation oo open
vazances and regatration of chents for jcb-matching. One
third of FES in tune countries we srasdy cffering AL
riven solusions to jolwekoers and emplopers #.0 2030,

Even in developing courtries where Sgt netwarka are
poory deveioped, mohile cannectivity 5 dready the man
Gutewary (0 the web and job wacanches avelable oniine.
Mont PES moved thelr intermediation services end labour
murk s programmen orine or provided them by teephens
to increue wpport and emure delvery {ILO 20006)
folirwing the outbreak af the COVID-19 pandermic. and this
trund s Liely to continus beyond the crai.

Technology is a tool for inclusion but
disparities persist

The digrtal tramdcrmation of PES can incr eae susl sccns
o cppartuntes to work for oL, Macement and recrubing
technalogen can abin benefi umployers by sing time and
reducing conts, particularly in @ contest of an sccoomic
recovery. Digital technology hus been & powerkal ool for
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ed_emp/documents/publication/wcms_814289.

pdf

14

Fny TFJlb Xy lJlbw

B FOF

» ilo.org



¢75R\, International
G0y e

‘\VJ}\/‘ Organization
~N—

* The gender divide in skills development: Progress, challenges
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Building Forward Fairer: Women'’s rights to work
and at work at the core of the COVID-19 recovery
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EU COVID-19 Solidarity Programme for the Eastern Partnership
Standing Together

EUT COVID solidarity Programme for the Eastern Partnership
Covid-19 Sz Selatll g 5 631 A5Vl mals
Standing Together
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