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FOREWORD

The voice and action of CivilSociety Organisationg(CSOs)in nonformal and informal
learningsupportsyoung and adult people sxcesdifelong learningand contribute to attaining
aquality educatioror all, asdescribedy Sustainabl®evelopment Goal 49DG4).

As a result othe Covid19 pandemic, the CSCaerevisitingtheiractivities innon-formal and
informal learningand supporto employment asway forwardin the new reality. Fagnoving
global developments and Covi® disruptions have forcd CSOs to rapidly adapt
their servicedo stay closer than ever to local beneficiaras] often to innovate.

These areamong the overall conclusions of the ETF survey the responseto
Covid19 by CSOs that act onhuman capital developmentHCD), speifically non
formal andinformal learning and support to employmemhe ETF survey was conducted in
2020, building on previous work in this sectibcovered six countries: Albania, Jordan, Serbia,
Tajikistan, Ukraine and Uzbekistan.

The ETFsurveyresultsfeed the reflection about thele of CSOsasa mediator between public
authorities and citizeng.hey provide relevantnput in national and local policy dialogue as
monitors, advocatesand partners, although often they are merely consulted
with limited effecton the policy decisions.Together,CSOsandinstitutional bodiesould do
more to promote HCD in changing societies and ensure that learning

is effectivelyaccessibleandthatno one is left behind.

The objective of the survey was to appaise the CSOs'operational capacityin
HCD, andtheirdynamics andesiliencen the context of the pandemic cridir example, the
surveyappraisedC S O proactivity vs reactivity in a time oémergencytheir capacity to
mobilise resources (human, dimcial), innovation and anticipatiotontext, organisational
learning capacity, complementaritpncerningthe action of local and nation@overnments,
andplans for the future.

Regarding th&€SOswork in HCD, thesurveyf ocussed on:
1 Skills development through neiormal and informal learning of young and
adult peopl e;
T Employmenir el at ed ser vi ces -etnhpalto ysnuepnpto rlti nt
T Awareness ai si ng and advocacy on skill s ¢
1 Knowledge creation, utilisatioand exchange on skills development and
empl oyment .

The Albania Country reporprovides the results of the ETF survey on CSOs that implement
HCD-related activities inthe country. It draws a portrait of the CSOs that in
Albania contributeto HCD, includingthe challenges and opportunities they face.
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The report starts with anintroduction of the study's objectives, methodologynd the
CSOscountrypolicy framework.Chapter Iprovidesthe profileof the CSOs that took part in

the survey. Chapter 2presents the findings relateéd the CSOsresponse to th€ovid-19
pandemic effects on HCD.The report analyses the CSOs and Stakeholders
andpolicy dialoguein Chapter 3 anthe potentialfor future contributionso HCD in Chapter

4. Thefindingsof interviewswith a small group o€SOsbeneficiariesare presented in Chapter

5. Finally, Chapter 6 structures the conclusions around key issues
andpresentsecommendationagboutthe CSOs' current engagement,raen d pot ent i all
futurein theHCD sector.

The author of this report is Entelaleshi, who has carried out the survey in Albania. The
concept, design, and methodology of the survey is the ETF team's responsibility,
namely the team of experts, Siri§aurelli (coordinator), Muir gar et a Ni kol ovs
KaragiannisJan CummingandNadezd&Solodjankina. The ETF has algeparedca summary

of the main findings acrossall 6 countries that participated in the surveyto
overviewtheircommonalities and differenceshich can bdéound in the ETF Open Spadehe

aim is todraw general conclusions asdpportmutual learning and allow a joint reflection

the conditionsthat enable CSOs to kative in designing, implementing, monitoring, and
assessingolicies on HCD.
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Disclaimer:

This report is neither copy edited nor formatted yet by the. EXEept otherwise noted, the reuse of

this document is authorised under a Creative Commons Attribution 4.0 International (CC BY 4.0)
licence {ttps://creativecommons.org/licenses/by/¥.afhis means that reuse is allowed provided
appropriate credit is given and any changes made are indithatethcts and opinions expressed in this
report are those of the author and do not necessarily reflect the views of the ETF or the EU institutions.
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INTRODUCTION

This study builds upon a survey that ETF carried out in 1220 &0Albania, Jordan, Serbia, Tajikistan,
Ukraine,and Uzbekistarirhe objective of the survey and of the study waswuestigate the contribution
of CSOstowardsHumanCapital Developmenin the context ofifelonglearningand in the changing
situation dictated by COVIEL9 pandemicsParticularly in Albania, the studgought to understand
better the added value of the CSO%inviding multilevel VET governanc®wards norormal and
informal learning and employability.

Al bania is implementing various educational re
The nonformal education is stipulated in different legal regulations issued by the Mirfigduoation,

Sport, and Youth, the Ministry of Economy and Finance, and the Ministry of Health and Social
Protection. In this process, CSQgere assigned tgroviding their specific role regarding vocational
education and training and lifelong learningpoptunitiesin addition to other stakeholdets.practice,

CSOs were widely involved in noAformal education through provision of capacity building
programmesservices,and professional coursek 2019, aer 319 CSOs posseeda license and
provided social and educational servic@is study presents data analysis resulfimgn the survey c
conducted for the first time in Albania during November 2020.

There weredl CSO<ontactednitially, selected through various channels suctica®r organizations

that work in Albania, the Albanian Civil Society Agencg,ut h o r Pessona wamtacts with

organizations working in the field and through online searching based on the jprofiged by ETF.

For the profile of CSOs the following teria were considered:

1 Nongovernmental organisations (NGOs) and commuipétyed organisations (CBOs) and other
nonstate actors

I CSOs that operate in the field of rformal learning, informal learning, and employmesiated
services (HCD).

1 CSOs must bective in HCD to be included in the survey, regardless of their size

9 Geographical distribution

The surveyinvestigatedthe role of CSOsn skills development through neformal andinformal
learningof young and adult peoplemploymentrelated servicethat support the learnirgmployment
link; awareness raising and advocacy raising in the HCD sdatorvledge creation, utilisation and
exchange in the HCD sectoand complementarilyand valueadded compared to the action of
government in the same sector

Based on the responses provided by 28 CSOs and 5 beneficiaries, this report shares some insights int
the role CSOs play in Human Capital Developnietihe context ofifelonglearning, in Albanidefore

and during COVID 19 Pandemic. In addition to providing some lessongti@md recommendations

for highlighting CSOs6 added value in HCD, it
their capacities and their engagement with other statetmhndvith the Government.

The author recognises the study limitations sucthagact that the data gathered fronfaceto-face
interviews withC S O feresentatives and as such it provigeviduals (subjective) perceptions, not
their objectivempact.

ILaw 15/2017 On the Vocational Education and Training in the Republic of Albania.
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CHAPTER 17 ORGANISATION PROFILE

1.1. Overall Profile

There wer€28 CSG that participated ithis survey. The majority of the CSOg1 % of themhad their
HQ located inTirana,capitalcity, andthe reshad their HQocated invarioustownsof Albaniaspread
even geographicallf{Graphl). There were 7 CSOs that hadditionalregionaloffices

Location of CSO Headquarters

2 - VLORE

2 - SHIJAK

2 - PUKE

2 - KUKES

2 - KORCE

2 - DURRES

18 CAPITALCITY...
0 5 10 15 20 25,
Graph 1 - Location of HQs for surveyed CSO in Albania

Regarding the level of operati®3% of surveyed CSQgork atcommunity/grassroots/lochdvel, 61%

work at the national level and B&6operateat Subnational (e.g. regions within country®nly one
organization is also operatng at the European Levet.

In comparison withthe CSO Sustainability Index 2019 for Albar(ildSAID, 2019}, the survey
responseshowed the same characteristics of CSOs seutitih demonstrated stronger organizational
capacity as they benefiteabrefrom donor support progranBurthermore, the sector benefited in terms
of sectoral infrastructure from th@unch of the National Resour@entrefor Civil Society in Albania
(NRCS)in 2019.Nevertheless, organisation capacity and sustainability of most @3isrely on
donorsupport with fnancial viability contining to be the weakest dimension of sustainability.

2Although limited in numbers, the sample of 28 CSOs is considered a good response given the diversity of their
profile and geographical di stribution given the O6niche
questionnaire presented to the respondent. Furthermore, the survey is not intended to be statistically representative.

Based on the above, the author believes to have valuable indicative results on the situation of CSOs in Albania and

their contribution in Human Capital Development in the context of Lifelong Learning.

SThese findings from the survey responses are in line with two similar reports for Albania respectively the CSOSI

report for Albania (p.2) stating that CSOs are concentrated in Tirana and the main regional centres and are relatively

scarce in small and medium-sized municipalities and rural and remote areas. Also, according to a 2019 report by
Partners Al bania for Change and Development (PA) entitl ec
(Partners Albania for Change and Development, 2019), 6 61 percent of organizations ¢
and 42 percent work at the local level.

4 CSO Sustainability Index (CSOSI) for Central and Eastern Europe and Eurasia, Albania 2019

* X

ETF:

European Training Foundation

COUNTRY REPORT XXX CIVIL SOCIETY ORGANIZATIONS AND HUMAN CAPITAL
DEVELOPEMENT | 8




During 2020, seven interviewegdSOscoordinateda networkin the country while nineteerof them
participatel in one or more networkand/or associationsThelist of networkswhich interviewedCSO
managd and the list of networks the CSOs participatErepresented in theigure 2 below.

Aalbanian businesses and producers in AAlbanian Sommelier
the HORECA sector Aalbanian Chefs & Cooks Association
Aalbanian ICT Association AAlbanian Food Industry
ACODEWEEK Albania Robitics Week Aalbanian National Youth Network European
Albania ROES Voluntary Services
Al ocal YouthNetwork Aalbanian network for European Inteegration
ANational Albanian Coalition for Roma ACSO Network in Viora o
Integration in Albania NACRIA AEuropean Alliance for Apprenticeships
ANucleus Albania AHORECA ALBANIA

ARiver Basin Management and ALGA EUROPE & ILGA WORLD ERA
Transparency Network ;50|0f Palme Network in Albania

APOP (Perballja e ofertave politike ), Kualicioni
zgjedhor KRIK Albania

APublic Administration Network
ARegional Union of Civil Society

ARrjeti | Monitorimit kunder Dhunés me Bazé
Gjinore

ATirana Youth Leadership IRIS Network, Balkan
Coalition for Social Services Justice for All
Coalition

AYOUTH VOICE ALBANIA National Youth
Congress

Figure 1- List of networks CSO managed (left) and the list of networks the CSOs participated (right)

The lack of partnership and intsector networking between CSOs in the coumisywell as with
networksabroad is another major need identified in the sector

This is also confirmed byhe NGO Albania 2019 Needs assessment réPartners Albania for Change

and Development, 2019%hich reveals thathe surveyedCSOs statd that the partnership is mainly

seen in the application and implementation of joint projects within organizations with similar mission
and scope, as well as in gaining knowledge and experience from more developed organizations mainly
in urban areas (espatly in Tirana). Capacity and needs assessment for civil society organisations in
Albania 2019(Partners Albania for Change and Development, 2818 thatdck of activities and
support for networking and partnerships; the limited number of exchange programs to learn from good
models and best practices; study visits that enable further advancement of CSOs etc. are some of the
needs identified by CSOs. Low &ss and participation in regional and European netweassalso a

need that remains to be addressed, aiming at institutional strengthening, fundraising and increasing
visibility and public relations with other actérs

Regarding thdr online presenceall thesurveyedCSOsclaimedto have a website and/or social media
presenced6 %of the CSOs surveyed, claichio have anaperatehroughFacebook90%)and 32%

5 Capacity and needs assessment for civil society organisations in Albania 2019
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of themhave a dedicated websis detailed in the #nex1 attached to thistudy’. The 2019 PAstudy
fiCapacity and Needs As Ragnersndbaniafof Ghange@&d@esvelopmen | b
2019, p. 45)ndicate almost similar results regarding ttteee most used communication channels by
organizations to inform and interact with the pullicich are: Facebook (90 percent); organizational
websites (56.5 percent); and loealdicvisual media (55 percentlhe lack of CSO presence through

web site is explained further the 2019 CSCsustainability Index for Albani@JSAID, 2019, p. 9)
statingthafit Most CSOs do not cincenotyuansmall aumber & €308 bavei v e |
dedicated staff for communications and public relations

1.2. Human Resource Capacities

This Survey also explodethe staff capacity of CSOs and inquideoth employeesand collaborators
including volunteers. Graph 2,below provides an overview of numbers of paid employees and
collaborators in surveyed CSOs.

Employement in CSOs

UPTO4 BETWEEN 5 AND 14 BETWEEN 15 AND 49

Graph 2- Number of Paid employees and collaborators in surveyed CSOs

61 % ofsurveyedCSOs have from 1 to 4 paid staff and collaborators and only 7% of them have between
15 and 49. These finds are in line with the overall staffing situation in Albania as noted in CSOSI 2019
report for Albanig USAID, 2019, p 4), stating thathe Albanian CSOs find it challenging to maintain
permanent and fulime staff, mainly because they are constrained by prbpsztd funding. The 2019

PA report(Partners Albania for Changasd Development, 2019, p. 18)sofinds that 20 percent of
CSOsdue to lack of fundiad no fulitime employees in 2018, and that 3 percent of CSOs had neither
full-time nor partime employees ancklied exclusively on volunteer®ther studies sho that the

vol unt eer engagement in Al bania remains | ow. Ac
Giving Index(Charities Aid Foundation, 201,9an average of just 9 percent of Albanian respondents
reportedvolunteering over the past ten years.

Overallthe Albanian legislation in place does not hinder nor stimulates the employment in CSOs. The
Labour Code and all related legislation treat all the employees in an equal manner, including those
employed by CSOs I n 2019, the Law 15/2019, iFwas t he

6 A full list of the online presence of surveyed CSOs is provided in Annex 1.

7 Ligji 15/2019 Per nxitjen e punesimit available at
http://www.parlament.al/Files/ProjektLigje/20190318131036ligj%20nr.%2015,%20dt.%2013.3.2019.pdf
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approved. Its implementation is expected to increase the level of employment by offering services and
public programs for employment, sefimployment and professional qualifications.

1.3. Financial capacities

With regard to how CSOs finance their activiti@aph3 below provides an overview of major source
of funding forsurveyedCSOs stated ipercentage.

Source of Funding

= MAJOR SOURCE OF FUNDING MINOR SOURCE NOT A SOURCE FOR US
92.9
46.4
42.9 42.9
35.7
28.6 28.6 28.6
25.0
21.4
l 7'1
SELF-FINANCED PRIVATE DONATIONS DONORS FUNDS GOVERNMENTAL FUNDS

Graph 3- Major source of funding for CSOs stated in %

Almost 93% of surveyed CSOs rely on donor funds and some of them (about 46%) rely on government
fundsandthere is a very low percentage of CSOs (21.4%) relying on private donadithves.reports

on status of sources of funding for CSOs in Albaniashewitr d e p e nd e n c eAccordingd o n o 1
to CSOSI 2019 report for Alban{&d SAID, 2019, p. 4)CSOs continue in 2019 to rely amiding from
international donors, while government support remained low. Ov€&scontinued to be worrying
because dfack of fundingand a lack of diversity in funding modalitiaadespecially smaller CSOs,

In general, Albanian CSOs lack the organizational capacities and resources needed to raise donations
through fundraising activiéis. According to the World Giving Indé&harities Aid Foundation, 2019)

an average of 21 percent of people in Albania have donated to a CSO over the past ten years. However
PAG6s monitoring o (PartpdsiAlbania tohChangeiarnd Daveldpieanti 20%8)

the last five years shows a steady increase in the total value of private donations, with individual donors
consistently giving more than businesses

Another challage for CSOs remain the séifiancing activities. Only29% of surveyed CSOs are self
Tfinanced. The 2019 CSO Sustainability Index for AlbghiSAID, 2019, p. 5yeporsthatonly some

CSOs engage in service provision as an alternative form of revenue generation. Their services include
vocational training and agricultural expertise, which are usually offered at-pedoket prices.

Regarding alternative forms of revenues, ani2019, CSOsn Albaniawere able to apply for the status

of social enterprisewith high expectations about the future of social entrepreneursigited by the

i mpl ementation of the Law on Soci al Ent etopr i s
finance social enterprises over the next three yélraever,the CSOswvereincreasingly concerned
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about their treatment by tax authorities, local governments, and banks, which do not differentiate
betweennon-profit and forprofit entities. In this regard, alternative forms of revenues are still
unexplored by CSOs in Albania until further improvements are made regamjtigable laws.

1.4. Supportto SDGs

The Agenda for Sustainable Development is a global policy document adopted in 2015 by United
Nations and its 193 member countries. The Agenda is an instrument designed to overcome different
global issues which are loagrm dynamics that international community decided to eradicate by 2030

in order to pave the way for a more equal and sustaivataiel. This policy document asks for a
definitive solution on 17 Dbroad issues apmgdosi ti v
this purpose, calls in governments and civil society active participatith. regard to Sustainable
DevelopmentGoals (SDGs) of the Agenda 2036e UPRSDG Data ExplorefThe Danish Institute

for Human Rights, 2019% a tool designed to put in order highality recommendations coming from
international monitoring bodies and directed to countries with regard to specific sectors and topics
directly or indirectly connected with human rights and with the sustainatopenent goals. The tool

can be used by rigitolders and civil society organization to make their lobbying and protection
activities more coherent and effective. Albania situation within the tool is assessed and the total amount
of recommendations direatd towards the country are provided in the Figubelow.

Albania in UPR-SDG Tool

SDG 1:
SDG 17: 34 g SDG2:3
SDG 3: 29
SDG 4: 50
SDG 16:
184 /
[ | Vi SDG 5: 99
SDG 15: 0 \ SDG 6: 1
SDG 14: 0 \‘ <4
SDG 7: 0
SDG 13:1
: SDG 8: 77
SDG12:0  ¢pG 11:17
spG10:70 SDG9:2
o No poverty W Zero hunger
Good health & weli-being Quality education
il Gender equality i Clean water & sanitation
M Affordable & clean energy B Decent work & economic gwoth
M Industry, innovation & infrastructure M Reduced inequalities
M Sustainable cities & communities o Responsible consumption & production
i Climate action Life below water
Life on land Peace, justice & strong institutions

Partnership for goals
Figure 2- Albania in UPR SDG Tool

Major areas of recommendations are provided for SDGR@ace, justice and strong institutions,

SDG 4 AQuality educationod, SDG 5 AGender equal
and SDG 10 AReduced i nequal i ltfora adiitional Suppartalsoar e a s
from the CSO sector.

In our study majority of surveyed CSOs suppdBDG5 @A Gender equalityo SDG
economic growtho and S DiGenuiberpffCE8@ssupmded éacheegpedivei t
SDG is provided in Graph 4Three other CSOsadded SDG 12, Responsible Consumption and
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Productionas amother area of their supporiThis specific role of CSOs must be furthexplored,
supported and recognized by all stakeholders.

Nr of CSOs supporting each SDG

SDG 17, PARTNERSHIPS FOR THE GOAL

SDG 16, PEACE AND JUSTICE, STRONG INSTITUTIONS
SDG 13, CLIMATE ACTION

SDG 10, REDUCE INEQUALITY

SDG 7, RENEWABLE ENERGY

SDG 6, CLEAN WATER

SDG 5, GENDER EQUALITY

SDG 1, NO POVERTY

SDG 8, GOOD JOBS AND ECONOMIC GROWTH

SDG 4, QUALITY EDUCATION FOR ALL

Graph 4- Number of CSOs supporting each SGD

15. The beneficiaries of CSOs0O6 activit
and areas of support

In line with their areas of development support,bhe nef i ci ari es of CSOsb6 a
development through nefimrmal learning and informal learning, and services to employnverg
youth, vulnerable youth and womé&araph 5).

Beneficiary Focus

= MAIN BENEFICIARY SECONDARY BENEFICIARY NEVER IN OUR ACTIVITIES
27
21 -
17
14 .=
10 0 10
6 s | 6
3
2

1 1 1 —
— — I » =

YOUNG PEOPLE ADULT PEOPLE VULNERABLE DISABLE WOMEN MAN

YOUTH YOUTH

Graph 5- Beneficiary focus of CSOs

Two othersocialgroups were added to this |t beneficiaries and includd.GBTI and Mnorities
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Graph6 below, provides an overview sfirveyedCSOof their activities related to skills development
through norAformal learning and informal learning and servicesnployment

CSO Activities related to skills development through non-formal
learning and informal learning, and services to employment

® Very Often & Often

ADVOCACY FOR COMMUNITIES, GROUPS, SECTORS 89.30%
ADVOCACY FOR ADULT PEOPLE
ADVOCACY FOR YOUNG PEOPLE 89.30%

ENHANCE SELF-EMPLOYMENT

CREATION AND OR USE OF INTELLIGENT INFORMATION ON SKILLS DEVELOPMENT
AND OR ON EMPLOYMENT

FACILITATE EMPLOYMENT

STRENGTHEN THE INFORMAL LEARNING OF ADULT PEOPLE 96.40%
STRENGTHEN THE INFORMAL LEARNING OF YOUNG PEOPLE 92.90%

DELIVER NON-FORMAL LEARNING TO ADULT PEOPLE

DELIVER NON-FORMAL LEARNING TO YOUNG PEOPLE 100%

Graph 6- CSO activities related to skills development.

Results of the survey shewhat majority of surveyed CSO foadbstheir activities related to skills
development on delivering and strengthening-fsmal learning to young@eople and on advocacy
activities. They hd less activities focused on Creation and/or use of intelligent information on skills
development and/or on employment (e.g. qualitative or quantitative data collection, independent data
analysis, analysis of data from different sources, formulation ofypativice, etc.)

They reporédother activities related to skills developmémey were involved areelated to

9 Education, awareness raising and advocacy for the promotion of human rights, democracy and
volunteering.

9 Skills promotion and Development HAtaim through the organization of the National Skills
Competitions in yearly base in Albania

The findings from the survey are in line with other studies in Albania such aAldhgia Adult
Education Survey Repoft (INSTAT, 2017) noting that 67.8 % of population aged -B8 have
participated in informal learning and 74% of them are young at{2ig84). The CSOSI report for
Albania 2019QUSAID, 2019)also notsthat the CSO advocacy continusdbe strong in 201 Yespite
persistent challenges, CSOs actively engage in decision making andrpakiyg processes at the local
and national levelsThe same repoftUSAID, 2019)reveals thatri general, CSOs at tmational level
continue to have stronger advocacy and lobbying capacities than CSOs at the local level.

When asked othec ont ent of CrelatsdGo skills davelopment ehsough Aonmal
learning and informal learning, and services to employnT&sg of surveyed CSQgsponded to have
provided support with Technical competences (e.g. vocational skills, technical skills, digital skills, othe
job-related skills, etc.and 60% providé support with Key competences (e.g. learning to learn,
teamwork, leadership, communication, languages, public speakingpséiience, entrepreneurship,

8Albania 2017 Adult Education Survey, INSTAT

COUNTRY REPORT XXX CIVIL SOCIETY ORGANIZATIONS AND HUMAN CAPITAL
DEVELOPEMENT | 14

European Training Foundation



etc.) andvereless involved in Relationship with authiees and public sect¢®21%)andto micro and
small enterpises support and developmeh0¢o)

85% of surveyedCSOs state that theypublish their analysis publications and researches in their
online channels of commigation such as Website, Facebookrstagram and also they are willing to
share the results with networks and stakeholders.

Regarding thenost Effective Waysto implement activitiesrelated to skills development through ron

formal learning and informal learning, and services to employ@8snoted the followingeffective

ways Graph 7.

Non formal training courses

Supporting peopl eds i ndeamngeatd. | earning from p
Training/learning styles that are engaging and participatory

Ensuring the motivation of people to learn

Using a mix of traditional and digital training aids

=A =4 =4 4 =4

It is important to note that thesd#fective waysto implement activities weralso in line withthe
surveyed CSOactivities of focus.

THE EFFECTIVE WAYS TO IMPLEMENT ACTIVITIES
B VERY EFFECTIVE ™ EFFECTIVE SOMETIMES EFFECTIVE NOT EFFECTIVE

N

Non formal  Support people’s Ensuring people’s  Using only Using only digital Usingamixof  Coaching and Mediating
training courses informal learning Training/learning motivationto traditional (non-  and online traditionaland  counselling between the
styles that are learn digital or online)  training aids digital training people individuals and
engaging and training aids aids the public
participatory education,
training and
employment

services

Graph 7- Effective ways to implement activities

Most of the respondenfsom surveyed CSOd$pund the dassroom, training centre, advisory centre or
similar learning environmer{89%) andOn-thejob (64%)as a veryeffective learning environment
followed by Informal places (46%), while Online and at homwexe less preferred or deemed less
effective.

* *

ETF:

European Training Foundation
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CHAPTER 2- CSO RESPONSE TO THE COVID19
PANDEMIC EFFECTS ON HCD

The questionaddressedh this sectionwere about the changes in the CSOs beneficgpups and
activities in 2020 due to the COVID19 pandemic.

It is important to note that overali¢ emergency situation @OVID 19 broughtmanyuncertainness
overallto population regarding their economic stability and social issllesCSO sectohad also to
face these uncertainties on whethergot on hold theirplanned activitieshow to deal with social
distancing and what to change in their strateffiegmplementing their activities and in reaching their
target beneficiariesmaking some tim their entire operations and decision making very challenging

Only seven (7pf surveyedCSOsresponded to havehanged theibeneficiary groups of the activities
for HCD during the COVID19 pandemic, in 2020 andn such instances the decisiaas made based
onrecommendation from Intermediary bodies and CSOs own assess@Geaps §.

CSO changed priorities in the beneficiary
groups due to

3.60% 3.60%
Beneficiary groups’ own Intermediary bodies Governmental entities CSO our own
needs and demand indicated priorities for indicated priorities for assessment and initiative
support to beneficiary support to beneficiary
groups groups

Graph8- CSOs 6 reasons for changing their beneficiary groups

Inquiring on whether the surveyed CSOs changd priorities regarding their activities for HCD
during the COVID19 pandemionly 4 CSOs statetb have changed their activitiea] CSOs changed
up to some extents and oldYCSOsdid not changed their priorities.

ThoseCSOs that changedheir activities for HCD during the COVID19 pandemic in 2020 compared

to previousy e a, (insldding those that changed to some extendeported tohave worked more to
deliver nonformal learning to young peoplsirengthen the informal learning of young people (e.qg.
learning from peers, seléarning, learning from own experience, etmy§l work more ondvocacy for

young people. In line with thesine survey found atincrease of new activities under the same areas.
Graph Selow, also slows in which areas the CSOs cancelled their activities and reports that less actions
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were takeror that overalsome activities were cancelled on Advocacy for community / groupsofsect
Advocacy for adults and tdrengthen the informal learning of young people

CSO'’s activities for HCD, changed during the COVID19 pandemic in
2020 compared to previous years

ACTIVITY CANCELLED = ACTIVITY IMPLEMENTED MORE = NEW ACTIVITY

20%

ADVOCACY FOR COMMUNITIES, GROUPS, SECTORS — 24%
4%
24%
ADVOCACY FORADULT 24%
j— 4%
12%
ADVOCACY FOR YOUNG PEOPLE 48%

20%

12%

ENHANCE SELF-EMPLOYMENT [ 16%
s 8%

12%
CREATION AND OR USE OF INTELLIGENT INFORMATION | 24 %

4%

FACILITATE EMPLOYMENT 20%
——— 8%
20%
STRENGTHEN THE INFORMAL LEARNING OF ADULTS m—— 24%
—— 12%
4%
STRENGTHEN THE INFORMAL LEARNING OF YOUNG PEOPLE srE—— 36%
28%
8%
DELIVER NON-FORMAL LEARNING TO ADULT PEOPLE 20%
20%
DELIVER NON-FORMAL LEARNING TO YOUNG PEOPLE 36%

28%

Graph 9- CSO activity changes made during the COVID19 pandemic in 2020 compared to previous years

As we will seein the followingfinding (Graph 10)some of these activitieuldalso beimpacted by
the use of technologyf the target group of beneficiarie§ CSOsdue to social distancinggstricting
protocok of government.

89% of respondents repored to have usedmore Digital Learning tools during the COVID19
pandemic in 2020, compared to previous year¥irtual classroom software (e.g. Medms, Google
Classroom, Moodle),Synchronous videcsommunication tools (e.g. Zoom, Skype, WhatsApp,
Facebook liveand Social media (e.g. Facebook groups, YouTube chanvelstools used more by
themcompared to previous yeaiGraph 10

Graph 10- Use of Digital Learning tools by CSOs during Covid19 Pandemic in 2020
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