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Emerging issues  
■ Support for teachers/trainers. While all countries have adopted a mixed approach to distance 

learning including multiple channels, support for teachers and trainers regarding resources, 
tutorials and equipment is an issue 

■ Access to internet for all. While countries have adopted measures to maximise outreach, 
especially through TV, access to internet is still patchy, raising issues of equal access, 
opportunities and digital literacy for all age groups. 

■ Examinations, certification and validation. All countries still have to address issues of 
evaluation, examinations, certification and possible waiving or postponement of 
certification/validation requirements. 

■ Autonomy of schools. While decision-making on school operations and examinations is 
centralised in most countries, schools are autonomous in organising digital and online learning. 
However, given the lack of support and access to training, this can be challenging for many 
providers.  

■ VET specificity. In most countries there is generally good coverage of general education, with a 
focus on broadcasting general education classes. However, VET is less well served, with greater 
difficulty in pulling together digital resources and reaching out to students. 
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SITUATION  
Information is available for the 27 countries listed here:  

South Eastern Europe 
and Turkey 

Eastern Partnership 
and Russia  

Southern and Eastern 
Mediterranean Central Asia 

Albania 
Bosnia & Herzegovina  
Kosovo1 
Montenegro 
North Macedonia 
Serbia 
Turkey  

Armenia  
Azerbaijan  
Belarus  
Georgia  
Moldova  
Ukraine  
Russia 

Algeria 
Egypt  
Israel 
Lebanon 
Palestine2 
Jordan  
Morocco  
Tunisia  

Kazakhstan 
Kyrgyzstan  
Tajikistan  
Turkmenistan  
Uzbekistan  

 

1. Education and training providers closed in all countries except 
Belarus  

The health emergency has disrupted education and training in all countries, except Belarus. In 
Belarus, the education and training system is still operating, however higher education institutions 
have been advised to reduce large gatherings and parents have been authorised to temporarily 
withdraw children from schools. Some are doing so.  

Schools in most counties have been closed since mid-March. Some countries envisage reopening 
them in mid to end April, while 14 countries have announced closure until further notice. Other 
countries (e.g. Egypt) have already announced closure until the end of the school year. In Central 
Asia, the closure coincides with the spring holidays, and the return to normal schooling has not yet 
been announced. Kazakhstan and Kyrgyzstan have called on schools use the holiday period to 
prepare to deliver distance learning by the end of the break (6-8 April).   

2. Response of national and regional authorities, and providers  
In all countries, system-wide responses are regulated by orders issued by governments and ministries 
of education. There are differences in approach in terms of the degree of centralisation of support 
services and guidance. 

In most countries, decision-making and service-provision is organised centrally, including the delivery 
of core content (general subjects) through TV, YouTube and e-learning websites set up by the 
ministries.  

Such services do not generally cater specifically for the needs of vocational education and training, 
which providers are expected to address on their own initiative. This is happening in some countries 
on the basis of previous pilot projects and good practice examples, which are now being scaled up 

 

1 This designation is without prejudice to positions on status, and is in line with UNSCR 1244/1999 and the ICJ Opinion on the 
Kosovo declaration of independence 
2 This designation shall not be construed as recognition of a State of Palestine and is without prejudice to the individual position 
of the Member States on this issue 
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and mainstreamed. Other countries are responding through bottom-up initiatives and support actions 
by civil society and private sector organisations.  

Examples of different approaches are: 

■ Turkey, where there is an organised, comprehensive government programme; 
■ Armenia, Azerbaijan and Georgia where there are specific services, training and online support 

focusing on VET; 
■ Palestine, where bottom-up initiatives are coming from teachers and civil society organisations.  

All countries face issues of inclusion regarding access to equipment and connectivity for both teachers 
and trainers, and learners. Few countries have hard data on this, although all countries are concerned 
about access and opportunities for all. This is being addressed by providing general education through 
TV, YouTube and other channels. And teachers are being urged to reach out to students in all 
possible ways to ensure that learning does not stop.   

In all countries, residential courses have been closed and students sent home. In Central Asia there is 
particular concern about orphans, and special measures are being put in place to guarantee access 
and continuity, while managing the health emergency. Some countries report that dormitories are 
being used for quarantine as well as emergency hospitals. This could affect the return to school in the 
short term should the emergency continue.  

3. Digital and online learning: less content for VET  
While there is good information on distance learning for general primary and secondary education, 
information on VET is patchy. In some countries, priority has been given to digital and online learning 
for primary and general education, in others provision is limited to general subjects in VET. 

The mapping is revealing a number of interesting practices and initiatives that target VET. These build 
on existing examples of good practice or accelerate programmes already under development. These 
include access to digital content, initiatives for online tutoring, as well as the continuation of work-
based learning for specific sectors.  

The Excel database contains information and links to online resources as well as information on 
platforms and software used for digital and online learning.  

4. Assessment and certification  
For most countries, so far there is little information on evaluation and decision-making on 
examinations and certification. Only Moldova has reported the development of an online testing 
system which should be completed on time to be used for final examinations. In most countries, there 
is little prospect of the school year concluding with a return to classrooms.  

VET enrolment is being postponed in many countries where this normally happens in the spring 
months.  

5. Work-based learning  
In all countries for which we have information, all forms of work-based learning, including 
apprenticeships, have been suspended and students have been recalled from work placements. In 
Ukraine, work-based learning is still permitted provided it can be performed respecting the health 
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restrictions in place. We have no information on how countries will deal with this, whether 
requirements will be waived or if practice will be recuperated with a view to examinations and 
certification.  

 

Interesting examples (in alphabetical order)  
■ In Armenia, the government with the support of donors and NGOs has launched e-learning 

programmes for vocational teachers and has coordinated online donor roundtables for the 
emergency response.  

■ Egypt has used the first week of school closure to accelerate teacher and trainer training through 
peer learning. A pilot project is ongoing involving 11 Applied Technology Schools, identified as 
Centres of Vocational Excellence, which are working with companies to prepare and deliver digital 
and online learning.  

■ In Georgia, the ministry has put in place special support measures for each sub-sector of 
education, accessible through the ministry website, including tutoring by volunteers.  

■ In Israel, alongside the acceleration of an already planned increase in digital learning content and 
delivery, emotional support is being provide to students through dedicated channels.  

■ In Kazakhstan and Kyrgyzstan, the government is taking advantage of the spring holidays to call 
on schools take all measures to prepare for digital and online learning to start on 6-8 April. At the 
same time, preparations are being made to deliver classes for general education on TV.   

■ In Moldova, an online assessment tool is being developed and tested to be used for VET 
assessment and examinations.  

■ In Morocco, the government has implemented a mixed approach to digital and online learning 
including online delivery as well as access through TV channels to ensure coverage of different 
needs across the population. 

■ In Palestine, initiatives by teachers and NGOs are driving the response to the crisis. Palestine is 
the only country where the provision of online and digital learning is not piloted by the state, but 
grows from civil society initiatives.  

■ In Tunisia, student dormitories are being used for quarantine and emergency hospitals, raising 
questions as to the possibility of an early start to normal schooling.  

■ In Turkey, the national development plan includes an extensive programme and resources, which 
is being accelerated in response to the emergency.  

■ Ukraine has asked all providers to ensure, in addition to delivering digital and online learning, that 
all teachers and trainers follow a personal development plan during the school closures. 

 

 

FIND OUT MORE AT: OPENSPACE.ETF.EUROPA.EU  

#LEARNINGCONNECTS 


