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“l DO NOT FEEL COMPETENT AND ABLE TO WORK WITH STUDENTS WITH SPECIAL NEEDS, NOR WITH THOSE WITH SPECIAL

DEMANDS.” (TEACHER)

“WE ARE WORKING WITH SO MANY STUDENTS, EVERY ONE OF WHOM NEEDS A DIFFERENT APPROACH; SOMETHING | COULDN'T

ACHIEVE.” (TEACHER)
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“WHEN THE SYSTEM IS NO GOOD, PROJECTS ARE FUTILE” (REPRESENTATIVE OF DONOR ORGANISATION).
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“EDUCATION FOR TEACHERS ON CONTENT AND THEMES WE DIDN’T HAVE COVER WHEN WE TRAINED” (TEACHER)

“EDUCATION TO IMPROVE TEACHING METHODS IN SUBJECTS WE ARE TEACHING” (TEACHER)

4K



¥ $
5 $$ *?20 $
O O *
" $ 0
$ * 0
" S $ 0 0
$
o 5 o"
" $
0 *
$ $
* 0" $ $ 0 L
$ $ ' "
B " $ $ L 1F; $
$ $ *
IF " ; $ 2
AR
; $ $
$ $ $ 0 | $$ L
= £ $ $$
$ " 4 5
0] $ o"
5 o $3$ " < $
$ ' = Q" $ $
5 5% $ % $ ,.,7
$ *
" ‘P — g "
$ 5
o" $ " $
$ .o" $ 1
2 $
¥ 00 $ ;
5 " $$
5 0 " $
*?2 0 " $0 0
$ =

48



"5 o $ " ;
"L " " o" ro $ "
"0 " " 0 *
" "0 $ "$0 " 0" : *
"5 " $ $ % " $ "
15 " " 2" "8
" % 6" O " $ " " " n
n n n $ " " O "
. " . o 0 ;
5 *
o " : $ 9
" s 8 ’ : 3 " 0"
" ¥ n $ " 5 " non
o" " $ $ " " # "
n PEET] $ " O non 0 "
n n $ . O " " L -
" ot
“WE ORDINARY PEOPLE ARE NOT REALLY ASKED WHAT WE THINK ABOUT THE EDUCATION OF OUR CHILDREN" (PARENT).
"3 $ " " " ;
" o .8 $
0] " " "% " R Ol ;
" " o " " * 5
oo $ 3 o
n " $ " " " %
" O $ " L1 "
$ " i " $ 0
$ = m v S "
L1 L1 $ $ L1
$ - "0" $$ " "0" $ O $
o . S "0 "%
o" $ "5 " " o"
n " " % " n $ n
: $ $ ST s 5 $
$ 8" o $ o s
o" s $!

“WHAT CAN | DO WHEN | GET A STUDENT IN FIFTH GRADE WHO DOESN’'T KNOW TO READ AND WRITES TEACHERS IN LOWER
PRIMARY CLASSES PASS THEM UP THE GRADES OUT OF COMPASSION, BUT HOW CAN | TEACH THEM ALONGSIDE 30 OTHER FIFTH

GRADERS2" (TEACHER).
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“THERE ARE SUBJECTS LIKE MATHEMATICS, WHERE DIFFERENT FORMS OF ASSESSMENT COULD NOT BE USED, AND THERE SHOULD BE
ONLY ONE OR TWO MODELS OF ASSESSMENT.” (TEACHER)
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“WE DON’T GET INFORMATION THROUGH THE ENROLMENT PROCEDURE AND NOBODY WARNS US THAT A PARTICULAR
STUDENT HAS SPECIAL NEEDS, SO WE ARE PUT IN A SITUATION WHERE WE DISCOVER THAT AS WE WORK. BUT PARENTS
SHOULD WARN US.” (TEACHER)

“I ALSO HAVE THAT KIND OF PUPIL IN THE CLASS, AND IT DISTURBS US IN TEACHING AND LEARNING. I’M REALLY SORRY FOR
THAT STUDENT, BUT THE DIRECTOR SHOULD SOLVE THIS PROBLEM.” (TEACHER)

“THOSE STUDENTS ARE AGGRESSIVE AND THEY DISTURB THE OTHER STUDENTS. | HAVE ONE IN MY CLASS, BUT FORTUNATELY
THAT FAMILY MOVED.” (TEACHER)
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“WE DON’T HAVE SUPPORT FROM THE PARENTS THEMSELVES. THEY DON’T WANT TO TELL US THAT THEIR CHILD IS DIFFERENT. WE
MUST TAKE THAT INTO ACCOUNT AND SEND THEM TO THE SUPPORT STAFF. BUT, AFTER THAT, THE STUDENT WILL SPEAK ABOUT IT AT
HOME AND THEN THE PARENTS COME HERE WITH SERIOUS ACCUSATIONS, STATING THAT WE TEACHERS MUST NOT DO THIS, AND
THAT WE ARE NOT IN THE POSITION TO SEEK HELP FROM A PSYCHOLOGIST FOR THEIR CHILD, BECAUSE THEIR CHILD DOES NOT NEED

A PSYCHOLOGIST.” (TEACHER)
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“THERE HAS BEEN TRAINING ONLY FOR THOSE TEACHERS WHO HAVE PARTICIPATED IN THE PROJECT.” (TEACHER)
" "< 8 $$
: O " " $ 0 " — ' £39 ., 7. O
$ $$ 0 $ S B. & $"S$ " *
n $$ O 11} $
$ L1} * (1] 1 n " $ _F $ $
$ L1} n < $ OII "
" = $$ o "L
_ " *
n $ ; (1] $$ (1] 3 # A 1 n
0 ; (1]
" *?20 $ 5 $ ; "$ O
" $ " $ n $ L} (1]
(1] (1] OII ; * (1]
0O % 0 " 05 L ¥
" 0 ; " * " $3 0
0] " ; 5 " 0] o"
" $ $ " * n O (1] O ;
* — (1] n (1] " n
(1] " (1] *
“IN OUR SCHOOL THERE ARE TEACHERS WHO HAVE NEVER HAD TRAINING OF ANY NATURE WHATSOEVER.” (TEACHER)
“I HAVE BEEN WORKING FOR TWENTY YEARS AND | HAVE NEVER BEEN GIVEN TRAINING.” (TEACHER)
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“IN OUR CHILD FRIENDLY SCHOOL WE DO A LOT WITH THE MULTICULTURALISM IN OUR SCHOOL.” (TEACHER)
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“WORKING OR NOT WORKING, IT IS ALL THE SAME, WE ALL GET THE SAME SALARY, AND THE SAME TREATMENT.”
(TEACHER)
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“OUR SCHOOL PROMOTES THE EQUAL INCLUSION OF ALL THE STUDENTS.” (SPECIAL NEEDS TEACHER)

“ALL STUDENTS ARE EQUALLY ACCEPTED REGARDLESS OF THEIR ETHNICITY, RELIGIOUS BELIEFS OR SOCIAL STATUS.”
(PSYCHOLOGIST)
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“THE TALENTED STUDENTS ARE NOT BEING IDENTIFIED AT ALL, AND THEY ARE NOT TREATED ADEQUATELY BY THE TEACHERS.”
(SPECIAL NEEDS TEACHER)
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“THEY SHOULD TEACH IN A MORE INTERACTIVE WAY.” (PARENT)

“THEY USED TO EXPLAIN THE LESSONS MUCH MORE; NOWADAYS | HAVE TO DO MORE FOR MY CHILD AT HOME BY
MYSELF.” (PARENT)

“THEY JUST TELL THE CHILDREN THINGS. STUDENTS ARE NOT ASKED WHAT THEY HAVE OR HAVE NOT UNDERSTOOD.”
(PARENT)
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“THEY PUT ALL THE ROMA STUDENTS IN ONE CLASSROOM AND THERE ARE NO ROMA IN THE OTHERS, WHY2” (PARENT)
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“IF THE TEACHERS KNOW THE ETHNIC AND SOCIAL BACKGROUND OF THE STUDENTS, IT WILL HELP THEM IN PLANNING AND
IMPLEMENTING ACTIVITIES TO ENABLE STUDENTS TO REACH THEIR MAXIMUM POTENTIAL.” (IN-SERVICE TRAINER)
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“TEACHERS ARE NOT INVOLVED ENOUGH WITH ALL STUDENTS. MAYBE BECAUSE OF THE EDUCATION PROCESS ITSELF, WE
TEACHERS ARE MARGINALISED, WE ARE NOT PAID ENOUGH TO WANT TO WORK MORE WITH ALL STUDENTS. OTHERWISE,

EVERY TEACHER COULD WORK MORE WITH THOSE STUDENTS WHO NEED IT.” (TEACHER)
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basic

dvanced

Pesonalised approach to learning

Improves competencies of all students

Innovates teaching to

[Tailors teaching strategies to each child's needs

help all children learn

Uses various forms of assessment to help children learn and improve instruction

Designs and implements

\Works effectively with support staff

individual learning plans

IAdapts curricula to particular pupils

Guides and supports all learners

Pro-actively addresses

|Attends to students' cognitive development, and to their social-emotional and moral growth

inequities in materials,
olicies and so on

IConnects with students and their families at an interpersonal level

Understanding and respect of
diversity (gender, socio-econonic
groups, ability/disability, culture,
language, religion, learning styles)

Recognises and respects cultural and individual differences

Uses students'

Understands different values students and their families hold

ackgrounds as

Is aware of her own preconceptions and value stances

scaffolding for teaching
land learning

Recognises how her assumptions influence her teaching and relationships with different pupils

Recognises that knowledge is value-laden, constructed by the learner and reciprocal

Is able to recognise pupils' special needs and provide for them or seek help

Learns languages

Is able to recognise gifted pupils' needs and provide appropriately for these

Encourages intercultural respect and understanding among pupils

Commitment to values of social
inclusion

Maintains high expectations regardless of students' background

[Treats all children with respect, affirms their worth and dignity

Believes in educability of every child

Conducts research to

Helps all children develop into fully participating members of society

ladvance understanding

Understands the factors that create cohesion and exclusion in society

f educations'
ontribution to social

Understands the social and cultural dimensions of education

inclusion

Understands the contribution of education to developing cohesive societies

Is familiar with conventions of the right of child and anti-discrimination
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